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1.

Introduction

1.1

The East Riding of Yorkshire Council recognises the specific and important
role that hackney carriage and private hire services play in providing a safe
and reliable transport service to residents and visitors to the East Riding of
Yorkshire.

1.2

Customers of taxi and private hire services have a right to expect that in
using licensed vehicles and drivers that they will be transported home or to
their destination safely and courteously.

1.3

Customers have a right to expect that the Licensing Authority has carried
out its duty of care and legal responsibilities to ensure that every driver,
private hire operator and vehicle licensed is subject to stringent checks to
ensure that individuals and vehicles are ‘safe and suitable’ for the purpose
they are licensed for.

1.4

The importance of a thriving, well run, responsible hackney carriage and
private hire service to the growth and prosperity of the East Riding of
Yorkshire local economy is acknowledged. However the safety and welfare
of the travelling public and the safeguarding of children and vulnerable adults
are the over-riding principles that this policy is built upon and these will be
the primary consideration when matters are dealt with under the policy.

1.5

Operators, vehicle owners and drivers will be expected to display sensitivity
to the wishes and needs of their customers when delivering their services
and to work positively and co-operatively with the Licensing Authority at all
times.

1.6

The policy and related procedures set out the requirements and standards
which must be met and will guide the work of the Licensing Authority
(Council) in the way in which it carries out its licensing functions.

2.

Purpose of the policy

2.1

The principal aims of the policy are to:
(i)

Protect the safety and welfare of the public who live, work and
visit the East Riding of Yorkshire

(ii)

Promote the safeguarding of children and vulnerable adults
including vulnerable adults as defined in Care Act 2014. These
include a) any adult who has need for care and support (whether
or not being met by the Local Authority), (b) is experiencing or is
at risk of, abuse or neglect and (c) as a result of those needs is
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unable to protect himself or herself against the abuse or neglect
or risk of it.
(iii)

2.2

Ensure that only fit and proper persons (safe and suitable) are
licensed as hackney carriage/private hire drivers, vehicle
proprietors or private hire operators

East Riding of Yorkshire Council will, through its policy and regulatory
activity, ensure that the following objectives are promoted:
•

Protection of and the safeguarding of the public

•

Persons applying for a licence are a ‘fit and proper person’ (safe and
suitable) to do so and do not pose a threat (in any form) to the public
and are not dishonest

•

Vehicles used to transport passengers are safe, comfortable and fit for
the purpose for which they are licensed including promoting equality
for all users;

•

A high quality, professional and respected hackney carriage and private
hire service is provided which is easily accessible by all residents.
Protection of the environment and promotion of safer and stronger
communities
To protect the safety and health of operators and drivers

•
•
2.3

In exercising its discretion in carrying out its regulatory functions, the
Licensing Authority will have regard to this policy document. However each
application or compliance /enforcement action will be considered on its
own merits.

2.4

In the development of this policy, full regard has been given to the Statutory
Taxi and Private Hire standards, issued by the Department of Transport
under Section 177(1) of the Policing and Crime Act 2017.

3
3.1

Powers and Duties
The Council has adopted Part II of the Local Government (Miscellaneous
Provisions) Act 1976, as amended. Together with provisions contained in the
Town Police Clauses Act 1847 in relation to hackney carriages and this
legislation applies throughout the East Riding of Yorkshire Council area and
places on East Riding of Yorkshire Council (the “Licensing Authority”) the
duty to carry out its licensing functions in respect of hackney carriage and
private hire vehicles. In addition, the Council will comply with the
requirements set out in The Equality Act 2010 relating to taxi and private hire
licensing and have full consideration of the Statutory Taxi and Private Hire
vehicle standards issued in July 2020.
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3.2

When considering each of the policies detailed in this document each
requirement is properly justified by the risk it seeks to address, balancing
the cost of the requirement against the benefit to the public. In accordance
with the Department of Transport guidance issued 2010, when considering
each policy, the following question has been asked: “Whether those
costs are really commensurate with the benefits a policy is meant
to achieve”.

3.3

The policy has been prepared in full consultation with the licensed hackney
carriage and private hire trade and the public.

3.4

This policy is a working document and the Licensing Authority reserves the
right to alter and amend the policy as appropriate to correct errors,
inconsistencies, clarify guidance, legislative changes and issue a revised version
of the policy at any time.
However, any significant changes to the Policy will only be implemented
after a formal consultation process with the trade, general public, and where
relevant to the change, groups identified as being trade users for example
groups representing disabled people.
This list is not exhaustive and the final decision on which bodies are included
in each policy review, will be determined by the Licensing Manager in
agreement with the Public Protection Group Manager.
Decisions taken to amend a local policy, may potentially impact on the
operations of taxis and private hires in the neighbouring districts, and
therefore for all significant policy amendments consultation will be
undertaken with the immediate neighbouring district or unitary Licensing
Authorities

3.5

Any significant amendment is defined as one that:➢ Is likely to have a significant financial effect on licence holders, or
➢ Is likely to have a significant procedural effect on licence holders, or
➢ Is likely to have a significant adverse effect on the community
Any minor amendments to this policy, changes necessary to address urgent
legislative or policy changes, clarify guidance or to correct administrative
errors may be authorised by the Director of Communities and Environment
in consultation with the relevant Portfolio Holder. A revised version of the
policy will then be published and all those licensed by the Authority must
comply with the new policy with immediate effect or within the time frame
set within the revised policy.
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3.6

The conditions stated within this policy will apply to all hackney carriage and
private hire drivers, vehicles and their operators unless otherwise stated. This
therefore means any driver licence or badge granted will be known as a ‘dual
badge and dual licence’. However, it should be noted that within this
document there are circumstances where conditions may relate specifically
to private hire drivers and/or hackney carriage drivers where specific licences
have been granted or bylaws take precedence.
This policy will be reviewed every five years as standard and may be subject
to interim reviews during this period should any significant issues occur within
our local area, and to consider the Authorities performance against this
policy.

3.7

Review of existing licences following Policy amendments.
Where a need has been identified to amend the licensing policy and this is
implemented, the revised policy requirement will be applied to licences
already held.
Licences will not be revoked immediately following any policy amendment, a
pragmatic approach will be taken by the Authority to give licence holders an
opportunity to become compliant if appropriate to do so.
The time frame for existing licence holders to comply with the policy
amendments will be set at the time of any such amendment on a case by case
basis. This will be set out clearly and fully communicated with existing licence
holders.

3.8

4.

Where a subjective amendment is made to this policy, for example a change
to the previous convictions policy, all existing licence holders (if relevant) will
be considered on a case by case basis. Where they are exceptional, clear and
compelling reasons to depart from the policy due to the individual and
exceptional circumstances, the Licensing Authority will do so. All such
instances will be fully recorded in writing and approved by the Public
Protection Group Manager or relevant Head of Service.

Access to Information and Document Retention
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4.1

Information held by the Licensing Authority complies with requirements of
the Data Protection Act 2018; however, there is a requirement for a ‘Public
Register’ to be kept available for the free public inspection of all dual drivers'
licences granted. To promote public safety this register will also detail
information of any dual driver licences suspended or revoked. Any
information given may be shared with other internal/external
organisations/partners to prevent crime and/or detect fraud, to promote
public safety and safeguarding, or when a driver is suspected of having
committed an offence, civil or criminal.

4.2

In addition a public register of licensed vehicles and private hire operators
will be kept for public inspection and on the Council’s website and made
available on the Council’s website. Any information given may be shared
with other internal/external organisations/partners to prevent and/or detect
crime, to promote public safety or safeguarding or in cases where a driver
/operator is suspected of having committed an offence.

4.3

Under the Freedom of Information Act the Licensing Authority is required
to provide certain information to the public by request. There are, however,
exemptions to this duty, which includes certain personal or sensitive data,
confidential or third-party information or business/commercial information.

4.4

The Licensing Authority may lawfully disclose information to other public
sector agencies and external partners to:•

Protect the safety of the public

•

Prevent or detect fraud and any other crime

•

Support national fraud initiatives

•

Protect public funds

•

Progress a request for service

•

Safeguard children and those adults at risk of harm in particular
sharing information with the Children or Adults Safeguarding Board
or officers of the Safeguarding Unit, other Licensing Authorities to
protect the travelling public or with the Council’s Legal Services Team
or Transport Services Team, which may impact, on the delivery of its
school and adult services contracts.

The safeguarding and protection of the public will be the primary aim
when deciding whether to share information with other services,
organisations or partners.
4.5

Relevant information is held on record relating to the history of a licensed
driver, vehicle owner or operator, is retained until the lapse, surrender,
refusal or revocation of a licence and then usually held for an additional
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period of 10 years before being destroyed. Each case will be considered on
its own merit prior to destruction in line with the licensing retention of
documents policy.
4.6

In some cases, due to the serious nature of offences /allegations the
information may be held indefinitely by the Authority to protect the public.
Historic data can be very relevant to the Licensing Authority to demonstrate
a pattern of behaviour and characteristics by a licensed driver or applicant
over a number of years or that a licence has been revoked by the Licensing
Authority for a serious safeguarding or public safety matter.

4.7

Information from the enhanced Disclosure and Barring Certificate checks
are retained in accordance with the DBS Code of Practice. However, as
drivers are now registered on the online DBS Update service there will be
little need to retain this information in the future other than noting any
recordable offences for future reference. This data would be required for
any future changes to relevant convictions policy.

4.8

Whistleblowing
If anyone has any concerns relating to the application of this policy, in the first
instance we would encourage anyone to contact the licensing authority in
writing to: (taxi.hub@eastriding.gov.uk) to allow us to investigate any
concerns.
The Council operates a formal complaint/feedback system, more information
can be found at
https://www.eastriding.gov.uk/council/contact-the-council/feedbackcomplaints-comments-and-compliments/
The Council also operates an internal secure whistleblowing procedure,
should any staff member feel there is a serious wrongdoing in the application
of this policy.

5
5.1

Best Practice Guidance
In formulating this policy, general advice contained in the Taxi And Private
Hire Vehicle Licensing Best Practice Guidance issued by the Department for
Transport 2010 and the Department for Transport Statutory Taxi & Private
Hire Vehicle Standards (July 2020) have been considered and taken into
account by the Authority, where it is considered appropriate to do so.
However, where necessary the Licensing Authority has also made
recommendations based on good practice for the future, its own experience
and to meet the needs of its own specific local area. If the Licensing Authority
have chosen to depart from any of the DFT Statutory standards (2020), the
reasons for such departure will be fully documented,
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6.

Status of the Policy

6.1

In exercising its discretion in carrying out its regulatory functions, the Council
will have regard to this policy document and the objectives set out above.

6.2

Notwithstanding the existence of this policy, each application or
enforcement measure will be considered on its own individual merits.
Where specific exceptional circumstances demand it is necessary and
appropriate to do so, the Licensing Authority (Licensing Committee and
relevant authorised officers) may depart from its policy. Where this is the
case reasons for the departure will be clearly recorded on file. Officers must
first have confirmed the departure from policy and reason for this with the
Public Protection Group Manager or relevant Head of Service or Director
and a record kept of that discussion and agreed outcome.

7.
7.1

8.
8.1

Implementation
Upon implementation of this policy and any revisions or changes made to the
policy, the Authority expects licence-holders to comply with its terms
immediately (except for those matters for which a specific date has been
set for implementation) This policy came into immediate effect on 1 April
2022.

Licensing Profile
East Riding of Yorkshire Council currently licences 103 hackney carriages,
and 169 private hire vehicles as well as 63 private hire operators. It has 331
dual drivers licensed to drive both hackney carriages vehicles and private hire
vehicles.

VEHICLES – Hackney Carriage and Private Hire
9.

Limitation on numbers

9.1

East Riding of Yorkshire Council does not currently restrict the number of
hackney carriage licences issued as there is no significant unmet demand
identified and therefore no reason to do so There are no powers available to
licensing authorities to limit the number of private hire vehicles that are
licensed
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9.2

Vehicle Specification and Conditions

9.2.1

Local authorities have a wide range of discretion over the types of
vehicle that they can licence as hackney carriage or private hire
vehicles.

9.2.2

It is best practice to adopt the principle of specifying as many different types
of vehicle as possible ‘to provide a fleet of mixed vehicle types to cater for
passengers with differing needs’

9.2.3

Consideration must be given to all types of ‘accessibility’, such as saloon cars
with swivel seating and additional extras such as hearing loops installed etc.
rather than just wheelchair accessible vehicles.

9.2.4

Flexibility will be given through the policy to enable the licensing of all
vehicles where it is appropriate to do so, including the licensing of electric
cars and smaller vehicles (less than 4 seats), such as single passenger SMART
cars as private hire vehicles as these can also meet needs of customers and
be more economical and environmentally friendly. Each case will be
considered on its own merits. Vehicles outside the specification will be
considered by the Licensing Manager or Public Protection Group Manager
initially and if there are no public safety concerns or the vehicle may add
value to the fleet a licence may be granted by officers. In other cases, the
matter will be referred to the Licensing Committee for determination

9.2.5

The Authority is empowered to impose such conditions, as it considers
reasonably necessary, in relation to the grant of a hackney carriage or
private hire vehicle licence. Hackney carriages and private hire vehicles
provide a transport service to the public, so it is appropriate to set high
standards and criteria for both the external and internal condition of the
vehicle, provided that these are not unreasonably onerous. Annex A & N
sets out the minimum standards, which are proposed in respect of all
licensed vehicles.

9.2.6

Vehicles will, in general, be licensed for the carriage of up to four passengers
(or three passengers plus one space for a passenger sitting in a wheelchair),
but applications in relation to larger vehicles that can accommodate up to
eight passengers will be accepted, provided that there is compliance with the
specifications applicable to such vehicles. Smaller vehicles such as Smart cars
may also be considered as suitable as private hire vehicles only where there
is an identified business need and it adds benefit to customers transported
and services provided.

9.2.7

Where officers are requested to carry out a pre-inspection of a vehicle for
hackney carriage or private hire purposes as there is concern around whether
it meets the vehicle specification then an inspection fee will be charged for
this service. This avoids the cost of inspection falling on the public purse.
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9.2.8

10.

Due to material differences between standards and criteria in other Licensing
Authorities’ policies compared to the East Riding of Yorkshire Council’s
policy, standards and conditions for licensed vehicles, the Licensing Authority
does not allow an East Riding Council licensed vehicle to be licensed and
plated at the same time with any other Licensing Authority during the period
that the licence is held. This is called ‘dual plating’ and raises concerns
around public safety and enforcement issues. Should a vehicle proprietor
apply for and be granted a licence with another Local Authority for the same
vehicle then the licence held by the East Riding of Yorkshire will be revoked
or not renewed.

Accessibility and Equality Act 2010

10.1

An accessible public transport system where people with disabilities have the
same opportunities to travel as other members of society is a key aim of this
policy. Drivers, vehicle owners and private hire operators should have full
regard to The Equality Act 2010 which has regulations that set out standards
for wheelchair accessible taxis and private hire vehicles and the service
provided by drivers driving these vehicles.

10.2

Under the Equality Act 2010 a disability is defined as a physical or mental
impairment that has a substantial or long-term negative effect on the person’s
ability to do normal daily activities. Licensed drivers and operators have a
legal duty of service not to discriminate against people who have a disability;
this includes discrimination (both direct and indirectly), harassment and/or
victimisation.

10.3

East Riding of Yorkshire Council currently licences hackney carriages of which
only a small percentage are already wheelchair accessible. Hackney carriage
vehicle specifications are already approved which enable a mixed fleet to be
retained at the current time. This specification also enhances access to public
transport for those persons with a disability requiring wheelchair access or
who may have some disability requiring assistance with accessing and
egressing from the licensed vehicle.

10.4

The Equality Act 2010 was fully implemented from 1 April 2017 and
requires the Authority to maintain and publish a List of all licensed
wheelchair accessible taxi private hire and vehicles that are able to
carry passengers in their wheelchairs. All hackney carriage and private hire
vehicles must also carry guide dogs or assistance dogs.

10.5

The enactment of sections 165 and 167 of the EA Act 2010 permits the
Authority to:
• Maintain a list of wheelchair accessible taxi and private hire vehicles
licensed by the Council that it considers to be caught under section
167 of the Act, and
• Publish a list of those vehicles which are known as ‘designated
vehicles’ under Section 167 of the Equality Act 2010.
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10.6

The East Riding of Yorkshire Licensing Authority maintains a list of
‘designated vehicles’ under section 167 which is published on the Council’s
website www.eastriding.gov.uk and includes all wheelchair accessible hackney
carriage and PHVs licensed to assist customers in their choice of vehicle hired.
It is an offence for drivers of licensed designated accessible taxi and private
hire vehicles to fail to carry out their duties under section 165.

10.7

It is the duty under section 165 of all the drivers of those vehicles listed
under section 167 (wheelchair accessible vehicles) hackney and private hire
to assist passengers who use wheelchairs by :
•

carrying passengers in their wheelchairs;

•

not making any additional charge for doing so;

•

Carrying the wheelchair if the passenger chooses to sit in a
passenger seat

•

taking such steps as are necessary to ensure that the passenger is
carried in safety and reasonable comfort; and

giving the passenger such mobility assistance as is reasonably required.
10.8

In terms of defining what constitutes ‘mobility assistance’ for the wheelchair
passenger, Section 165 of the 2010 Act describes it as assistance by the driver
of a taxi or private hire vehicle to do the following:
•
•
•
•

To enable the passenger to get into or out of the vehicle;
If the passenger wishes to remain in the wheelchair, to enable the
passenger to get into and out of the vehicle while in the
wheelchair;
To load the passenger’s luggage into or out of the vehicle;
If the passenger does not wish to remain in the wheelchair, to load
the wheelchair into or out of the vehicle.

Depending on the weight of the wheelchair and the capability of the driver,
reasonable mobility assistance could also include pushing a manual wheelchair
or light electric wheelchair up a ramp or stowing a light electric wheelchair
in the luggage compartment.
It will be an offence for the driver (unless they are medically exempt from
duties under section 166 from these requirements) of a taxi or PHV which is
on the licensing authority’s designated wheelchair accessible list to fail to
comply with the above requirements.
Exemption from duties (section 166) drivers may be exempted from
duties to provide mobility assistance to passengers in wheelchairs if the
Licensing Authority is satisfied that it is appropriate to do so on
medical grounds or because the driver’s physical condition makes it
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impossible or unreasonably difficult for him or her to comply with the duties
of section 165 Applications for an exemption can be made to the Licensing
Authority and an Exemption Notice will be issued where appropriate. Medical
information from the drivers GP will be required to consider this matter
further and in some cases an independent medical assessment may be
requested. Appeals can be made to the Magistrates Courts against a decision
not to issue an exemption notice. Any Exemption Notice issued would be
displayed in the licensed vehicle.
10.9

Designated vehicles are those provided and published on the List
maintained by the Licensing Authority under section 167 of the Act (lists of
wheelchair accessible vehicles) and these vehicles must comply with the
definition of a ‘reference wheelchair’ as set out in the Public Service
Vehicle Accessibility Regulations 2000.
The List will set out the details of the make and model of the vehicle, together
with specifying whether the vehicle is a taxi or private hire vehicle, and stating
the name of operator. Where possible it will also include information about
the size and weight of wheelchair that can be accommodated, and whether
wheelchairs that are larger than a “reference wheelchair” can be
accommodated.

10.10

Guide dogs and assistance dogs must be carried in all licensed vehicles
unless the driver has an exemption from the duty to carry guide dogs
certificate issued. This exemption must be on medical grounds only and
applied for to the Licensing Authority.
The Licensing Authority recognises that it is equally important to ensure
that a mixed fleet of vehicles is available to include meeting the needs
of those individuals with a wide range of disabilities other than those
just requiring the use of a wheelchair.

10.11

East Riding of Yorkshire Council is committed to equal opportunities, social
inclusion and ensures a wide variety of opportunities are available to disabled
residents to enjoy a high quality of life.
In addition to the general conditions, accessibility for disabled people
(including - but not restricted to people who need to travel in a wheelchair)
is, therefore, an important consideration in respect of vehicles licensed as
hackney carriage vehicles.
It is arguable that different accessibility considerations should apply between
hackney and private hire vehicles; in that hackney carriage vehicles can be
hired in the street or at a rank, by the customer dealing directly with a driver;
however, private hire vehicles can only be booked in advance through a
licensed private hire operator. It is considered particularly important that a
disabled person should be able to hire a hackney carriage on the spot with
the minimum delay or inconvenience and having accessible hackney carriages
available helps makes that possible. However, section 167 of the Equality Act
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2010 now includes wheelchair accessible private hire vehicles published on a
List held by the Council.
10.12

At the current time the Council requires that all new or replacement
licensed hackney carriage vehicles must meet either of the two disabled
access vehicle specifications in place.

10.13

The Council takes all complaints of discrimination seriously and will have due
regard to its duty to eliminate discrimination in considering the fitness of an
individual to hold any hackney carriage or private hire licence and to take
appropriate action where the Council considers discriminatory behaviour has
occurred.

11.

Maximum age of vehicles

11.1

The Best Practice Guidance reminds licensing authorities that it is perfectly
possible for an older vehicle to be in good condition and that the setting of
an age limit beyond which they will not licence vehicles may be arbitrary and
disproportionate. It is, nevertheless, accepted that a greater frequency of
testing may be appropriate for older vehicles.

11.2

Local licensing authorities are, however, also advised to consider how far
their vehicle licensing policies can and should support any local environmental
initiatives by, perhaps, setting vehicle emissions standards or promoting
cleaner fuels. Reducing dangerous exhaust emissions is the responsibility of
all drivers.

11.3

Consideration needs to be given as to whether, in the interests of the
environment, tougher emission standards should be introduced for all
licensed vehicles and in particular, whether it would be appropriate to
shorten the period of time from when new standards are introduced to when
full fleet compliance with those standards is achieved.

11.4

It is proposed, that, in the interests of improving air quality and also quality
of service provision and reputation, any application for the new grant of a
vehicle licence, where the vehicle in question is more than six years 364
days old at the time of first being licensed, or the renewal of a hackney
carriage or private hire vehicle licence, where the vehicle in question is
more than 11 years 364 days old shall not be granted.
This provision will not apply to non-motorised vehicles such as rickshaws,
horse drawn carriages etc.

11.5

An exceptional quality policy will exempt from the age policy certain
vehicles 12 years and over, however this will be for exceptional cases and
refers to specific purpose built disabled access hackney carriages, executive
vehicles such as Rolls Royce’s or novelty vehicles such as specialist fire engines
or similar. These vehicles are unlikely to meet all of the requirements of the
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vehicle specification and therefore the Licensing Committee will determine
these applications in all cases. Decisions will be made on a case by case basis.
11.6

12.
12.1

The European wide emission standards for new vehicles must be complied
with as defined by EU regulation 692/2008
•

Euro 5 or above became mandatory for new and
replacement vehicles from 2018

•

Euro 6 from 1 April 2022 for all new and replacement
vehicles. With the exception of a petrol hybrid which must
be Euro 4 or above.

•

Euro 6 standard will apply for existing licensed vehicle’s
as they are replaced at the end of their licence lifespan.

Vehicle Testing
Hackney carriage and private hire vehicles will be tested and inspected in
accordance with the table below. The test must take place at a testing station
approved by the Council. On satisfactory completion of the test, a Certificate
of Compliance will be issued. The test includes a number of items in addition
to a normal MOT test. These elements have been deemed reasonable and
necessary in order to protect the public using licensed vehicles. Vehicles are
required to be tested at frequency as shown below:Age of Vehicle

Testing Requirement

Under 6 months old (brand new No inspection required
vehicle)
6 Months to 4 years 364 days old 1 Inspection per year
5-11 years 364 days old
2 Inspections per year
Over 12 years of age
(exceptional quality
vehicles/novelty factor vehicles/
wheelchair accessible vehicles
as determined by the Licensing
Authority)

2 Inspections per year

12.2

Vehicle testing arrangements are currently available through the Council’s
facilities at Carnaby, Beverley and Goole. This appears to be working well
and gives consistency in approach in relation to safety standards of the
vehicles. It is, accordingly, not proposed, at this stage, to recommend any
changes to these vehicle-testing arrangements.

12.3

A vehicle will move to more frequent 6 monthly testing as soon as it
reaches five years of age from date of registration.
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The certificate of compliance once issued is only valid in
conjunction with a valid vehicle licence being in place.
12.4

In addition, a separate MOT certificate can be issued by the Test Centre on
request to enable on-line applications to be made for vehicle road tax.
It is recommended that if licensed vehicles are also for personal use, then a
MOT certificate should also be in place.

13.
13.1

Signage and Advertising
Within the East Riding of Yorkshire area, hackney carriage vehicles are
required to display plates at all times affixed to the rear of the vehicle. This
plate and stickers should be fixed securely to the vehicle. Plates should be
kept clean and legible at all times. This is a key feature in helping to identify
vehicles that are properly licensed. All hackney vehicles, except for
minibuses, transits, people carrier type vehicles and those with built-in roof
signs should carry illuminated roof-mounted signs of any type indicating that
they are a hackney carriage. Similarly and in order to differentiate between
the two types of licensed vehicle, private hire vehicles are not able to carry
roof-mounted signs of any kind or display any references to the words ‘taxi’,
‘cab’ or ‘hackney’.
Minibuses, transits and people carrier type vehicles which are not capable of
having roof mounted signs on the vehicle, will have to prominently display
the single word “Taxi” on the front and rear of the vehicle.

13.2

All Hackney carriage vehicles have to display windscreen discs (supplied by
the East Riding of Yorkshire Council).

13.3

Private hire vehicles in the East Riding of Yorkshire area also have to display
windscreen discs (supplied by the Taxi Hub), Council approved oval door
stickers and door signage, which indicates that the vehicles are for private
hire only and pre booked only (on door strips). For reasons of public
safety.

13.4

It is policy not to permit magnetic door signage at any time.
Enforcement action will be taken against any driver or operator
who uses a licensed vehicle and displays magnetic stickers on the
licensed vehicle.

13.5

It is essential that members of the public should be able to easily identify the
difference between a hackney carriage and a private hire vehicle.

13.6

Private hire vehicles will display council issued oval door stickers and
door strips indicating that they must be pre-booked only and hackney
carriage and private hire vehicles will display their trading name and the
contact telephone number (unless agreed with the Authority for trade
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name to be displayed only) within the oval sticker supplied. Only one
trading name will be allowed in the oval stickers unless authorisation is
sought in writing from the Licensing Authority who will determine each case
on its own merits and the practicalities of this. Any licensed vehicle
working through a private hire operator must clearly and
prominently display the trading name as stated on the operator’s
licence granted and the operator’s landline number. Changes to the
Operator’s trading name cannot be made without the written consent of the
Licensing Authority. The stickers and detail in these stickers MUST be agreed
with the Authority in advance.
13.7

All hackney carriage and private hire vehicles will display an ERYC complaint
procedure sticker, facing inwardly on all passenger door windows. These will
be issued by ERYC on grant or renewal of the vehicle licence.

13.8

The vehicle door stickers are controlled stationery bearing the
Council’s logo and can only be supplied on request by East Riding of
Yorkshire Council. Two stickers will be supplied with the vehicle plate
when the vehicle is first licensed. If replacement stickers are required for a
particular vehicle then these can be requested from the Licensing Team
and a small charge to cover the cost of the replacement will be made.

13.9

In order to protect the public from the possibility of ‘bogus taxis’ gaining
access to the stickers, the Licensing Team will control the issue of the
stickers and ensure that the replacement stickers have been secured on the
vehicle and are considered satisfactory

13.10

Any operator or driver producing or providing copies of the stickers for
vehicles other than through the approved Council process will be dealt with
as a disciplinary matter and taken before the Licensing Committee as a
serious breach of licensing policy.

13.11

All stickers must be removed and returned to the Licensing Authority by the
driver/operator with the plate when a vehicle licence is cancelled, suspended,
revoked or not renewed.

13.12

Some advertising, generally limited to the hackney proprietor’s or private hire
operators company name, logo and telephone number along with details of
fare scales or discounts charged by the owner/proprietor will be allowed on
licensed vehicles but the size and position of such information must be strictly
controlled with such advertising being kept to a minimum. See conditions for
more information regarding advertising. Internal advertising within the vehicle
will be permitted in accordance with conditions of the licence and agreement
with the Licensing Team that it is appropriate ie no advertising of alcohol or
gambling other than advertising services which can assist with giving support
in relation to addiction and no advertising of an overtly sexual nature bearing
in mind that children are regularly transported in licensed vehicles.

20

13.13

14.

If additional advertising on a hackney carriage vehicle is required and refused
by officers then the licence holder can appeal the condition in relation to
external signage and this matter will be considered by the Public
Protection Group Manager or relevant Head of Service on a case by case
basis. In order to promote public safety the priority for the Licensing
Authority will be that the vehicle remains recognisable as a hackney carriage
vehicle at all times with unobstructed stickers showing the name and phone
number of the company.

Security/CCTV

14.1

The hackney and private hire trade provide a valuable public service especially
late at night when other forms of public transport are no longer available to
the public. Security for drivers and passengers is of paramount importance.
CCTV can be a valuable deterrent as well as protecting the driver from
unjustified complaints.

14.2

In drawing up its policy, the Authority has had regard to the Local
Government Association guidance issued to local authorities in January 2019
and the ICO Guidance issued in 2019 and the National Standards issued in
2020. The Authority has also reviewed and considered the impact of the
Council’s CCTV pilot scheme which saw the voluntary introduction of CCTV
in licensed vehicles and has led to successful convictions and prevention of
more serious offences occurring. The Councils Code of practice for CCTV
is available on the Councils website.
The DFT’s statutory guidance and national standards issued in 2020,
reinforces the benefits of Authorities mandating CCTV systems within
licensed vehicles to protect the travelling public where there are reasonable
grounds and good reasons to do so or unless there is a compelling reason in
a local area not to do so. The success of the voluntary scheme has shown the
benefits and valuable protections to both the public and the drivers in having
CCTV systems in operation as a preventative crime and disorder and public
safety tool and as such is a reasonable ground for this Authority to mandate
the use of CCTV systems in East Riding of Yorkshire licensed vehicles.

14.3

The DFT statutory guidance and Information Commissioner advise that any
imposition of a mandatory CCTV scheme that includes any form of audio
recording facilities should not be continuous recording and should provide
both driver and passenger the opportunity to be able to engage the audio
recording at any time during a journey in the case of an emergency.

14.4

Following the consultation exercise conducted in 2019 and Cabinet approval
in March 2022 and to promote public safety, the Authority has mandated the
use of CCTV in licensed taxi and private hire vehicles from 1 July 2022 for
all new licensed vehicles and from 1 September 2022 for existing licensed
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vehicles. New licensed vehicles from 1 September 2023 will need to fund
their own system.
14.5

Due to the sensitivity of the data collected and need to access the data at
short notice, the Authority agrees with the ICO guidance that the Authority
should be the data controller and does not support the installation of CCTV
by individual vehicle owners . For all systems installed through the Councils
CCTV scheme, the Council will remain the data controller and as such only
officers in the Licensing Team will have access to download the recordings.
These recordings will only be accessed in specific circumstances:
•

Where a crime report has been made involving the specific vehicle
and the police have formally requested the data

•

When a substantive complaint has been made to the licensing
authority regarding a specific vehicle/driver and that complaint is
evidenced in writing (and cannot be resolved any other way)

•

Where a data request is received from an applicant ,eg police or
children/social services or insurance company, that has a legitimate
requirement to have access to the data requested to assist them in an
investigation /accident resolution that involves a licensed vehicle or
driver.

•

To fulfil a Subject Access Request that is compliant with the Data
Protection Act 2018.

14.6

Use of CCTV within the licensed vehicle must be clearly advertised
externally on and internally in the vehicle and meet all the legal requirements
specified in the CCTV Code of Practice by the Office of Information
Commissioner relating to the use of CCTV including registration of the
system and the Surveillance Camera Commissioners Surveillance Camera
Code of Practice.

14.7

The CCTV system will only be installed by a registered installer approved by
the Council and shall be maintained to the manufacturer’s standards.
The removal of any CCTV system will only be undertaken by a qualified auto
electrician approved by the Council and the equipment returned to the
Council, the cost of removal or transfer and any damages caused to the
system during such removal will be met in full by the vehicle proprietor.

14.8

The CCTV recordings must be made available for inspection to a police
officer or an authorised officer of the Licensing Authority and kept for a
period of 120 hours or according to the system specification.

14.9

Any misuse of CCTV or recorded images or inappropriate recording may
result in immediate suspension or revocation of the driver/vehicle and/or
referral to the Licensing Committee for appropriate action.

14.10

All drivers and vehicle proprietors will be expected to comply fully with the
Code of conduct relating to all installed CCTV systems. (Appendix H refers).
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Failure to comply with the code of conducts will be dealt with in line with the
enforcement policy
14.11

15.
15.1

The mandatory system provided and funded by the Council from July 2022
will continuously record CCTV images at all times, and will not have an
enabled switch off function. It will have an audio function installed but will not
continuously record audio, this will be used only where it is necessary to do
so as audio is considered more intrusive of privacy than cameras and requires
strong justification. Inappropriate use of the audio function will result in the
driver being dealt with through conduct and disciplinary procedures. Access
to private data relating to the transportation of the drivers family or friends
will not be requested by the Authority. It is recognised that in case law, a
licensed vehicle is a licensed vehicle at all times even when the vehicle is not
working. As such the vehicles CCTV cameras must be operational at all times
it is in use. Sound/audio is not routinely recorded – this is optional at all times
and can be activated when necessary either by the driver or by the
passenger(it will be evident to either party if sound recording has been
activated as a light will illuminate).

Application Procedures
The application procedures for a hackney carriage or private hire vehicle
licence are not prescribed. Applications must be made on the specified on
line application form in accordance with the application procedure set out in
Annex E and that simplified declaration forms should be completed for
renewal applications to reduce burdens but ensure relevant protections
remain in place. Further guidance and all forms are available to complete on
line or down load from the Council’s website www.eastriding.gov.uk or can
be requested electronically from the Licensing Team by e mail to
taxi.hub@eastriding.gov.uk

Consideration of Applications
15.2

The Council will consider all applications on their own merits once it is
satisfied that the appropriate criteria have been met in full and the
application/declaration form and supporting documents are complete and the
fee has been paid.

15.3

All applicants for the grant of a hackney carriage or private hire vehicle
proprietor’s licence, must provide a basic Disclosure and Barring Service
check. These basic checks are not part of the DBS update service or bi-annual
checks that are needed to be made. This basic check will allow for
consideration of any relevant convictions that will be considered in line with
relevance of convictions policy (Annex F) for applicants. The relevance of any
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convictions may differ dependent on whether the applicant will also be a
licensed driver or private hire operator.
This check shall be no older than 8 weeks old at the time of application and
a revised check will be required each year upon licence renewal.
The Licensing Authority (with consent of the applicant) will seek to use an
existing enhanced DBS check, (through an update service check) for existing
licensed drivers, applying to licence a vehicle.
Any application made by a partnership or limited company, will require all
partners or directors to be subject to a basic disclosure check.
Where appropriate, an applicant for a vehicle licence who has lived outside
the UK for a period of 3 months or more, will be required to provide a
certificate of good conduct from their relevant embassy for each country they
have resided in less than 8 weeks old at the point of application.
The requirement for a basic DBS will not apply, for vehicles licensed for
insurance purposes only. These licences will only be issued for a period of 3
months.
Application forms will not be validated or processed by the Taxi
Hub Team until all the relevant documents and fees have been
received.

Grant and Renewal of licences
15.4

Hackney carriage or private hire vehicle licences will continue to be granted
for a one-year period from the date of grant. Vehicle licences will be issued
electronically by email to the licence holder.

15.5

All application forms are available on- line www.eastriding.gov.uk to complete
or
download
or
by
emailing
the
Licensing
Team
at
taxi.hub@eastriding.gov.uk.

15.6

Application forms, appropriate fees, and supporting documentation must be
submitted at least ten working days prior to the expiry of the
previous licence to ensure no delay with renewing the licence.

15.7

If an application is not received before the expiry of the existing licence then
the vehicle licence will be considered lapsed and a new application will have
to be made and all the criteria met in relation to accessibility/age of
vehicle/testing etc.

15.8

A driver’s licence will not be re issued on renewal until verification has
been received from the DBS update service that the on-line DBS
registration is still in place and the DBS check can be carried out by
licensing officers. The application made will remain as ‘pending’ until this is
determined. For reasons of safeguarding there may be a delay in the grant of
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an application in these circumstances and the driver will be unable to work
under their licence until this important check has been confirmed.
15.9

In exceptional cases where a licence has lapsed for reason beyond the
control of the licence holder (such as an unforeseen hospital
admission/bereavement of spouse/family member etc), or due to an
administrative error by the Authority, the Licensing Manager in agreement
with the Public Protection Group Manager or relevant Head of Service will
be able to grant the renewal licence within 10 working days of the expiry of
the licence. This will reduce burdens on the licence holder and avoid the
need to call a Licensing Committee
THE RESPONSIBILITY FOR RENEWING AND SUBMITTING ALL RELEVANT
PAPERWORK BEFORE THE EXPIRY OF THE EXISTING LICENCE RESTS
SOLELY WITH THE LICENCE HOLDER AND NOT WITH THE LICENSING
AUTHORITY.

15.10

The Licensing Authority is not required by law to send a reminder
of a licence expiry and will not be issuing reminders.

Transfer of licence applications
15.11

TRANSFER OF LICENCE- To assist vehicle owners who wish to change
vehicle ownership half way through the licence period they will be able to
transfer the unexpired portion of the annual licence from one owner to
another and retain the existing plate. However the transfer procedure
must be followed in full including payment of any fee and forwarding of all
supporting documentation and consent of the individual to transfer must be
provided. This must be applied for within 14-days of the ownership (the
proprietor) of the vehicle changing.
In the event of the death/mental incapacity of the licence holder, and consent
to transfer cannot be obtained. Evidence of the applicants legal right to the
licensed vehicles must be produced.

15.12

No transfer will be processed without the fee being paid or outside of the
14-day timeframe. If the transfer is not completed in line with policy
the vehicle licence will lapse.
No transfer will take place if the Licensing Authority is not satisfied that the
proprietor of the vehicle is the person named on the transfer document.

15.13

Where the new vehicle proprietor is not already licensed by the Authority
they will be invited in to meet with the Authority to discuss the transfer and
provide proof of vehicle ownership. They will also be required to provide a
basic DBS check as set out at Section 15.3 of this policy.
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16.

Environmental considerations

16.1

Hackney carriage and private hire vehicles are an essential form of transport
in an area such as the East Riding of Yorkshire. Many people depend on these
vehicles for trips that buses or cars are unable to meet. They are able to
achieve higher occupancy rates than most private cars and so, to some extent,
already play their part in helping to achieve environmental improvements in
the area. It is, however, clearly important that emissions from hackney
carriages and PHVs are reduced even further to promote environmental
issues.

16.2

Environmental friendly options include fully electric or hybrid vehicles
(electric and diesel powered) and dual-fuel vehicles LPG conversions or
Liquid Petroleum Gas and petrol are acceptable to this Council. The policy
proposed will, furthermore, assist in this respect by ensuring that older and
therefore less efficient vehicles will not be licensed.

16.3

Clearly emissions from hackney carriages and PHVs could be reduced further,
by encouraging better maintenance of vehicles and by switching off engines
when stationary or idling, particularly at hackney ranks. It is, however,
proposed that this aspect be tackled initially through education and
promotion.

16.4

East Riding of Yorkshire Council will continue to work to achieve an
improvement in air quality by improving licensed vehicle emission testing
with the Vehicle Testing Centres and will have regards to the Department
for Transport Regulation publication ‘’’The Low Emission Taxi Guide’
Published September 2018 places the duty on Local Authorities to reduce
road transport emissions to tackle climate change and meet legal air quality
standards.

16.5

Low emission vehicles also promote positive impacts on residents and
visitors to the East Riding health, and potentially reduce admissions to local
hospitals. The high mileage of hackney carriages and private hire vehicles
and their proximity to large numbers of pedestrians make their contribution
to poor air quality significant across the UK.

16.6

In July 2017, the Government published ‘UK plan for tackling roadside No2
concentrations’ within this the Government introduced a plan to implement
‘Clean Air Zones’ which will include charging zones for vehicles that do not
meet the low emissions value (LEV’s).
The East Riding of Yorkshire has not been identified currently as an area
that is likely to exceed the clean air threshold and therefore currently has
not legal duty to introduce any clean air zones, and will therefore intend to
address our duty to improve air quality through the approved vehicle
specifications.
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16.7

The Air Quality (Taxis and Private Hire Vehicles Database) (England and
Wales) Regulations 2019, mandated licensing authorities from 1 May 2019 to
provide weekly information uploads to the secretary of state in line with the
regulations.
The following information must be provided for all licensed vehicles
•
•
•
•

The vehicle registration number
Date the vehicle licence was granted
Date the vehicle licence will expire
Whether the vehicle is hackney carriage/private hire.

The information will be provided electronically.

17.

Executive Vehicle use

17.1

Licensing Authorities have the discretion to exempt the display of licence
plates and/or stickers where it is felt to be appropriate to do so provided that
the vehicle owner has received express written consent from the Council’s
Licensing Manager, Public Protection Group Manager or relevant Head of
Service.

17.2

It is not intended that all private hire vehicles should have access to this
exemption or indeed all ‘higher standard vehicle models’, the matter will be
determined on consideration of the actual business model provided to the
Authority.

17.3

It is considered appropriate to consider the issue of an exemption notice
where the following requirements are met:
•

The vehicle is of a higher quality both in terms of brand and condition,
for example Audi, Mercedes Benz, BMW, Jaguar, Rolls Royce, Bentley,
Lexus, and be maintained to a very high standard with luxury interior
and have alloy wheels.

17.4

The vehicle is used exclusively as an executive service for
corporate/business contracts. Corporate airport runs, race days and proms
will be included. No other private hire bookings to be made to transport
customers to the airport outside of an Executive or Corporate arrangement,
no circuit work or standard private hire work at any time.

17.5

The open display of identifying vehicle plates and door stickers is important
in the protection of both the public and the taxi trade. However there are
occasions when the display of such identification may have the opposite effect
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both in terms of customer safety and commercial implications for the
operating business.
These cases of exemption from display are rare, the operation of chauffeured,
executive and limousine vehicles is such a case where the work carried out
is purely that of corporate or business contracts.
17.6

Identification of the vehicle as a licensed vehicle may allow ‘high risk’
passengers to be more easily targeted putting both them and the driver at
risk. The display of Council licence external plates may also deter some
customers from using the service.

17.7

In such cases :
•

Vehicles must display an internal disc issued by the Council at all times,
in the front windscreen and the vehicle must not be used for standard
private hire work at any time.

•

The vehicle must have no visible defects, dents or blemishes to the
external bodywork and a high specification trim.

•

The records required as a condition of the operator licence must be
fully complied with

•

The driver ID badge must be displayed at all times

•

the sale of alcohol in the vehicle must be covered by a separate
licence in accordance with the Licensing Act 2003.

•

the vehicle owner must produce to the Council written confirmation
from their private hire operator that the vehicle will only undertake
executive work; and

after the vehicle has been licensed for 6 months the operator must produce
full booking records to demonstrate that the work undertaken has been
business or contracted work only, and thereafter at any time upon request.
17.8

There will also be a requirement added to the licence with regards to a formal
dress code /Chauffeur uniform in these circumstances and a minimum of
24 hour pre booking for executive/corporate bookings for all new clients,
clients who have been using the executive service 3 months or more can
book under their corporate agreement at any time.

17.9

Where it is found that the vehicle has been used for standard private hire
bookings the exemption to display will be immediately withdrawn and the
vehicle will be required to display its plate and stickers at all times. This is
for reasons of safeguarding as un plated vehicles used as private hire
can present an additional public safety risk to customers looking for
transport home.
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18.

Stretched Limousines and Special Event
Limousines

18.1

Stretched limousines and special event vehicles are elongated saloon cars
that have been increasingly used for mainstream private hire work. The
number of stretched limousines being imported, particularly from the
United States, has been increasing. Their use generally includes all private
hire work plus special occasions such as days at the races, stag and hen
parties, Prom Nights and children's birthday parties.

18.2

Licensing authorities have in the past generally considered there to be some
problems preventing stretched limousines from being licensed including:Some of the vehicles are capable of carrying more than eight passengers;
Many of them are left hand drive;
Many are fitted with all round darkened glass;
Most originate from the United States and have different specifications;
Many have been converted or modified after manufacture;
Seating space per passenger is 460mm and could give a greater occupancy
than eight persons;
Due to their origin many parts may not be available making adequate
maintenance difficult.

18.3

Most limousines are imported for commercial purposes. They cannot be
approved as Passenger Carrying Vehicles (PCV) because they cannot meet
the required standards for the door arrangements and means of escape in
an emergency. The SVA Scheme is an inspection scheme for vehicles that
are not approved to British and European Standards and its purpose is to
ensure that these vehicles meet modern safety standards and environmental
standards before being used on public roads. When presented for SVA the
vehicle is produced with a declaration that it will never carry more than
eight passengers. The importer must inform any person who may use it
of this restriction.

18.4

The Local Government (Miscellaneous Provisions) Act 1976 defines a
private hire vehicle as a motor vehicle constructed or adapted to carry eight
or fewer passengers, other than the hackney carriage or public service
vehicle, which is provided for hire with the services of the driver for the
purposes of carrying customers. Section 48 of the 1976 Act requires that
before a licence is granted the Authority must be satisfied that the vehicle
is:•

Suitable in type, size and design for the use as a private hire vehicle;
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•
•

Not of such design and appearance as to lead any person to believe
that the vehicle is a hackney carriage;
In a suitable mechanical condition;

Safe and comfortable.
18.5

Stretched limousines can be licensed for private hire work providing they
carry no more than eight passengers and meet the requirements of the
Act.

18.6

Possible exemptions under the LGMP 1976 Act provide that nothing
should:•

•

•

Apply to a vehicle used for bringing passengers or goods within a
controlled district in pursuance of a contract for the hire of the
vehicle made outside the district if the vehicle is not made available
for hire within the district;
Apply to a vehicle while it is being used in connection with a funeral
or a vehicle used wholly or mainly, by a person carrying on the
business of a funeral director, for the purpose of funerals;
Apply to a vehicle being used in connection with a wedding by a
person carrying on the sole business of wedding services.

Some vehicles will be licensed through DVSA on a restricted
operator’s licence or by the Traffic Commissioner.
18.7

Any stretched limousines, which are offered for private hire other than
those used solely for funeral and weddings require a licence. Some
operators of these vehicles have a wedding car licence insurance policy on
the basis that the vehicle will be used largely during daylight hours, once or
twice per week.
Before licensing for private hire a fully comprehensive insurance
policy for private hire purposes will be required

18.8

In accordance with the guidance, all applications to licence stretched
limousines, as PHVs will be treated on their merits and determined by the
Licensing Committee. It is, however, proposed that imported stretched
limousine type vehicles:•
•
•

18.9

Be granted an exemption from the requirement under the
conditions of licence for private hire vehicles to be right hand drive;
Be authorised as ‘prestige type’ private hire vehicles;
Be approved for licensing as private hire vehicles subject to the
additional conditions detailed in Annex D

May be subject to additional conditions as determined by the authority.
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18.10

It is accepted that due to the nature of the specific transport required when
booking these vehicles, that darkened or privacy glass may be used to give
privacy to those transported.

18.11

Any licence granted will be for a period of 12 months only and such vehicles
will not be used at any time for any standard private hire work or for
passenger services contracts.

19.
19.1

Contract Vehicles
Following the repeal of section 75 of the legislation all vehicles and drivers
providing a private hire service under a contract will need to be licensed
by a licensing authority.

School/Vulnerable Adult Transport Services Vehicles and
Drivers
19.2

The Licensing Authority has a close working partnership with East Riding of
Yorkshire Council Transport Services Unit and a duty to share information
and intelligence between the two services. This will be done in the interests
of public safety and promoting safeguarding. Offences or conditions on
licences may restrict the suitability of a driver to carry out Transport Services
contracts and this may include other Council contractual services (for public,
private, voluntary and community sectors) such as youth support, children
and adult social care runs to protect children and vulnerable persons. This
will be determined in the interests of public safety and
safeguarding. Information will be shared with other Council services and
relevant external partners for this purpose.

19.3

A licensing authority must licence all vehicles and drivers operating for hire
or reward. For drivers and vehicles engaged in the transport of children or
vulnerable adults from home to school/training centres and where licensed
by the East Riding of Yorkshire Licensing Authority then the same criteria for
applications and conditions apply as for all licensed private hire vehicles and
drivers.

19.4

East Riding of Yorkshire Council licensed drivers and vehicles must comply
with all the requirements for licensed persons and vehicles as stated in this
policy.

19.5

The same licensing authority MUST licence all vehicles, drivers and private
hire operators in the area where the booking is taken including Transport
Services contract runs. Drivers undertaking contracts on behalf of Transport
Services must be named drivers on the approved drivers list authorised by
Transport Services to undertake the contract and be subject to an enhanced
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DBS and barred list check and registration on the DBS update service, and
have completed safeguarding /CSE training every three years.
19.6

The implementation of the Deregulation Act has not changed the
requirement that for Transport Services contracts the contract awarded
cannot be sub-contracted to another private hire operator in the
same or another district. This is for reasons of safeguarding and for
procurement requirements. This matter will be addressed through the
terms and conditions for taxi and private hire contracts.

19.7

Those vehicles and drivers carrying out East Riding Transport Services
contracts must have completed the safeguarding training and ideally have an
approved CCTV system in place in their licensed vehicle which meets the
requirements specified by the Licensing Authority. (CCTV requirement is
currently only in place for ERYC licensed vehicles)

20.
20.1

21.
21.1

22.
22.1

Funeral Vehicles
There is no requirement for a vehicle to be licensed where it is being used
solely in connection with a funeral, or is being wholly or mainly used by a
person carrying on the business of a funeral director for the purpose of
funerals. However where the vehicle is a private hire licensed vehicle then
the vehicle can only be driven by a licensed private hire driver.

Wedding Vehicles
A vehicle does not need to be licensed while it is being used solely for
weddings i.e. the business purpose is solely around the provision of
wedding cars. However where it is a private hire licensed vehicle and the
business purpose is private hire work including weddings the licensed vehicle
can only be driven by a licensed private hire driver at all times, even when
the vehicle is off duty.

Courtesy Cars
The Authority takes the view that vehicles, which are used as “courtesy cars”,
i.e. for transporting customers to and from garages, hotels and night-clubs,
without charge, do not necessarily need to be licensed under the private hire
licensing scheme. Whilst it is clear that, the vehicles are being provided in the
course of business, it is less clear that such provision can be defined as
“operating” a private hire business. However, this Authority will seek to
enforce against businesses where it can be proved that the business
obtains a benefit from providing this type of service.
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23.

Horse Drawn Carriages and Rickshaws

23.1

Any hackney carriage licence grant for use of a horse and carriage will be
subject to the following standard conditions and any other specific
conditions deemed appropriate by the Licensing Authority:

23.2

(i) No horse shall be used for pulling a horse- drawn hackney carriage
unless a veterinary certificate as to its fitness and suitability has been
supplied to the Licensing Authority, which shall be renewable yearly at the
time of the application
(ii)The horse pulling the carriage shall be at least six years old and have a
horse passport in place.
(iii)All landau and all harnesses must be presented for inspection when and
where required and no landau or harness will be certified fit for public use
unless it is properly finished and painted and in a good condition.
(iv)Only one full vehicle compliance test per year is required for a
landau/carriage.
(v)Proprietors must, at the time of inspection for licensing, produce the
certificate of ownership and a policy of insurance appropriate for a
landau/carriage used for public hire and covering public liability.
(vi) Proprietors must, at the time of application show a Qualification for
landau driving competency.
(vii)If the landau is altered in design or construction in any way the Licensing
Authority must be notified and full particulars of the alteration must be
supplied and the landau will require another vehicle inspection.
Accidents materially affecting the landau must be notified to the
Licensing Authority within 72 hours.
(viii) All landaus submitted for licensing must be of a type suitable for
hackney carriage work. They shall comply with the requirements relating to
seating space, head and knee room and any other reasonable condition to
the satisfaction of the Licensing Authority.
(ix) The hackney carriage plates must be fixed in a position approved by the
Licensing Authority. No fittings or signs except such as have been approved
by the Licensing Authority, shall be attached to, or carried either upon the
inside or outside of the landau.
(x) The proprietor shall ensure that the design of the carriage is such that,
as far as is practicable, no faeces will be deposited on the highway/road. Any
device used, must not cause distress or discomfort to the horse. Any faeces
that are deposited on the highway/road are to be removed as soon as is
practicable to do so.
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(xi) Any authorised officer of the Licensing Authority or of the RSPCA are
free to inspect the landau, the harnessing, the horses or any accommodation
used for stabling horses at any time and may also advise whether or not the
horse and landau should be used together.
23.3

Permitted routes for use
East Riding of Yorkshire Council horse drawn hackney carriages are
permitted to operate on approved routes only, agreed in advance with the
Licensing Authority to ensure that all public safety issues have been fully
considered.

Rickshaws
23.4

24.

For reasons of public safety, applications for rickshaws will not be granted
routinely but an occasional licence may be granted for specific events such
as Beverley races or other similar events where traffic flow is often
restricted. Drivers and the rickshaw will both need to be licensed as
hackney carriage driver and vehicles and will have a specific vehicle
specification developed which they must meet due to the unique
circumstances of the service required. A copy of the specification and fares
will be held on the Councils website at www.eastriding.gov.uk

Drivers

24.1

Licensed drivers provide a public service and are in a position of great trust.
All applicants to be a driver must satisfy the Licensing Authority that they are
a ‘fit and proper person’ to hold a licence and remain fit and proper at all
times. This translates in modern thinking to ‘safe and suitable’ person.

24.2

The statutory and practical criteria and qualifications for a private hire driver
are broadly identical to those for a hackney carriage driver. The sections
below, therefore, apply equally to private hire and hackney carriage drivers.
The Licensing Authority may impose such additional conditions on a private
hire driver’s licence as it sees fit.

24.3

Drivers must be considered a fit and proper person to hold a licence and
must have held a full standard UK driving licence for at least 2 years.

FIT AND PROPER TEST
24.4

Passengers are potentially vulnerable when being transported due to their
age, unaccompanied children, people with a disability, those who may have
consumed excessive quantities of alcohol, lone people and foreign visitors or
tourists to the area.

24.5

The term ‘fit and proper person’ is not defined in law and this Authority
considers the definition be considered in line with modern thinking as ‘safe
and suitable’ to be a licensed driver. When making such a consideration on
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an individual’s suitability, in accordance with the Statutory Taxi & Private
Hire Vehicle Standards its is suggested that the following question should be
posed to the decision maker ‘'Without any prejudice, and based on the
information before you, would you allow a person for whom you care,
regardless of their condition, to travel alone in a vehicle driven by this
person at any time of day or night?'
24.6

In considering what might be assessed to ensure that a driver is fit and proper
or safe and suitable the Licensing Authority will take a wide view and
consider a full range of information the following to be amongst appropriate
matters that it will take into account:
•

Criminality (state of being illegal)

•

Period of holding a drivers licence

•

Conduct of the driver during the licence period, including relationship
and co-operation with officers of the Licensing Authority.

•

Number of points on a licence or driving convictions

•

Right to work in the UK and any time restrictions

•

Medical fitness – physical and mental condition

•

Enhanced driver competence by means of an appropriate higher
standard Driving Assessment Test

•

Characteristics displayed by a driver towards customers and others
i.e. staff in the Licensing Team or other council officers and their
overall integrity

•

Valid registration with HMRC for tax purposes.

24.7

East Riding of Yorkshire council will have regard to the IOL guidance on
determining the suitability of applicants and licensees in the taxi and private
hire trade as a minimum standard, and will follow the principle if on the
balance of probabilities the individual would not be considered ‘fit and
proper’ the answer will be ‘no’

24.8

In addition consideration on suitability may include other factors including
the conduct of the applicant during the application process or during the
term of their existing or previous licence as well as their conduct, cooperation and working relationship with the Authority and its officers.

24.9

NAFN Database (National Anti-Fraud Network)
At the point of application, checks will be made on the National Anti Fraud
Network Database (NR3), to check for any history held on applicants
previous refusals/revocations or suspensions from other licensing
authorities.
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24.10

If any applicant fails to disclose a refusal/revocation/suspension that is picked
up from a check on the NR3 database, the failure to disclose will be
considered as part of the applicant’s suitability as a ‘fit and proper’ person,
and whether the failure to disclose represents dishonesty.

24.11

The Licensing authority will contact any other licensing authority who have
listed an applicant as previously being refused or revoked or suspended to
seek further information, to enable full consideration of an application. Each
case will be considered on a case by case basis, and decision will not just
replicate those of other licensing authorities without full consideration of the
matter.
Should any applicant have failed to disclose data held on NR3, maybe
considered as dishonesty and will form part of the licence determination.

24.12

East Riding of Yorkshire Council will input our data on refused/revoked driver
licences into the NAFN database.

24.13

On receipt of a request from another Licensing Authority for further
information on any individual who has been listed as refused or revoked or
suspended by the authority on the NR3 database, the licensing authority will
consider each request on its own merits and consider whether it should
disclose information consistent with its obligations under data protection
legislation. The relevance for the reason for refusal/revocation/suspension
will be considered, as this information will be used by the other licensing
authority in making it determination on the applicant’s suitability.

24.14

o In essence a ‘fit and proper’ person; should not be violent,
abusive or threatening in their behaviour even if subjected to
unpleasant, confrontational or dishonest passenger behaviour or
when subject to enforcement action from officers.
o should be honest and trustworthy with integrity as they have access
to a large amount of personal information that could be misused
and significant opportunity to defraud people in drink or under the
influence of drugs, the vulnerable or foreign people or to steal
property left in their vehicles.
o should display safe and competent driving standards as they are
professional drivers and should be fully aware of all road traffic
legislation, the safety of their passengers, the safety of their vehicles
at all times.
o be in good physical and mental health to ensure they do not put
passengers at any risk whilst transporting passengers, through for
example having uncorrected or impaired eyesight, suffering from
medical conditions including cardiac events, depression, recovering
from a stroke, or have impaired driving ability through the use of
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prescribed medication. They must also be physically fit and agile to
load passengers in wheelchairs into their vehicles.
o Should work co-operatively with and be civil and respectful towards
officers of the Licensing Authority who are carrying out their duties.
This list is not exclusive and other factors may also be relevant to
the fit and proper person definition.
24.15

Multi-Agency Safeguarding Hub (MASH)
The licensing service is linked into multi-agency safeguarding boards, where
information can be shared to reduce the risk to young people or vulnerable
adults. Information ascertained through multi agency data sharing, will be
taken into account when determining an individual’s suitability to hold a
licence.

24.16

The determination of an applicant’s suitability must be made in the fullest
knowledge. In order to achieve this on application a check on the applicant/s
will be made with ERYC children and adults safeguarding services and the
Councils domestic violence and anti-social behaviours teams.

24.17

The Licensing Authority will consider all information provided to it from
sources such as the Police, Children and Adults Safeguarding services,
Passenger Services, Domestic Violence services, Anti-social behaviour
services and other statutory agencies. Existing licence holders will also have
previous history/outcomes during their time as a licensed driver /operator or
previous applicant taken into account and their ability to work constructively
and positively with the Licensing Authority.

24.18

The Licensing Authority will consider all criminal history, unacceptable
behaviour and conduct irrespective of whether the specific history, behaviour
or conduct occurred whilst drivers were directly engaged in hackney carriage
or private hire licensed work at the time or whether they occurred during
the driver’s own personal time.

24.19

Where an EU national or other nationality has made an application and they
have lived in the UK for at least 12 months prior to making an application
but information on their previous criminal history/convictions is limited or
not available at all then the matter will be brought before the Licensing
Committee for final determination as to whether a licence should be granted
in these circumstances.

24.20

Drivers may potentially be carrying children and vulnerable adults and it is
therefore important that language should not be a barrier to 2 way
communication., All applicants for licences and licensed drivers will
be expected to be able to clearly converse and communicate with
licensing officers and their customers in the both oral and written
English to ensure two way communication on fares and destinations etc. this
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will be tested by Licensing Officers as new applications are made by first stage
appointment with the applicant. Where there are serious concerns of officers
around communication issues then the matter will be presented to the
Licensing Committee for final determination before a licence is granted.
24.21

Identity Checks
All new applicants for a driver’s licence will be required to make an
appointment to meet face to face with an officer of the Licensing Authority
to complete their application details and ensure identity and criminal record
DBS checks are satisfactorily carried out and that they have the right to live
and work in the UK. The need for a Certificate of Good Conduct and
immigration checks will be addressed at this stage and a licence will not be
granted until this requirement has been satisfactorily met and checks made
and confirmed with the relevant Embassy. Where information on previous
history/convictions is limited or not available at all then the matter will be
brought before the Licensing Committee for final determination.

24.22

Periods of residency outside the UK.
Applicants who have spent three or more continuous months living
overseas whilst holding a driver’s licence with the Authority will be required
to present a criminal record check from the country/countries they have
lived in/visited covering the period that the applicant was living overseas.

24.23

This can be done through the Certificate of Good Conduct from the Embassy
of the relevant country. This will include renewal applicants where the drivers
has returned overseas to spend several months with their family.

24.24

Private Hire Operators will be required to share information with the
Licensing Authority where they are aware that a driver they use for private
hire services has returned overseas for a lengthy period of three months or
more.

25
25.1

Licences
This Council has determined that dual driver’s licences be held in respect
of hackney carriage and private hire and that licences will be issued on a
standard three yearly basis in line with the provisions of the Deregulation
Act 2015.
Licences may also be issued for other shorter periods following decisions
made by the Licensing Committee or where there are exceptional
circumstances relating to an application for example medical illness, (,
severe financial difficulties or impending retirement of the driver or time
limited right to work in the UK.
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Each case will be determined on its own merits and a license issued where
appropriate by the Licensing Manager or Principal Licensing Officer under
delegated authority.

26

Age and Experience

26.1

A licence to drive a hackney carriage or private hire vehicle will not be
granted to a person who has held a standard full DVLA licence for less
than two years.

26.2

Drivers who have attained the age of 65 years must produce a medical
certificate annually to confirm that they are in good health and fit to carry out
the duties of a licensed driver. In addition, a licence will not be granted to
anyone who has not held a full standard driving licence issued in the UK, The
European Community (EC) or one of the other countries in the European
Economic Area (EEA) for a consecutive period of two years. Licensed
drivers who hold an EC/EEA driving licence shall obtain a UK
licence to enable them to access the DVLA on line system.

26.3

A certificate of good conduct authenticated by the relevant Embassy for each
country the applicant has lived in (many applicants have lived in several
countries and there is the potential to commit crime in each one) will be
required as to the applicant’s background. Any costs incurred in this process
will be borne by the applicant and not the Licensing Authority.

26.4

All applicants must provide proof that they have a statutory right to live
and work in the UK. Any applicant who has a limited right to work
shall not be issued a driver licence for a period longer than that
limited period. If the right to work is under review by Immigration Services
at the time an application is made a licence is unlikely to be granted
until the position is confirmed. Non British national applicants can
provide a share code from www.gov.uk/view - right- to -work.gov.uk
to allow the licensing to access their current right to work status.

26.5

Information provided to the Authority will be shared with other council
services, other authorities and external statutory bodies e.g. Police,
Immigration services and Customs and Excise. The provision of a National
Insurance number in isolation is not sufficient for the purposes of establishing
the right to live and work in the UK.

26.6

In determining an applicant’s right to live and work in the UK, full
consideration will be given to the Home office guidance ‘Guidance for
Licensing Authorities to prevent illegal working in the Taxi and Private Hire
Sector in England and Wales.
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27.

Driver Knowledge Test

27.1

In order to determine fitness to hold a licence, all new applicants will also
be required to undertake a written test as to their knowledge of licensing
conditions set down in this policy, the byelaws and relevant legislation. This
test will take place once a complete application, documents and fee has been
received by the Licensing Team.

27.2

All new applicants will be required to undertake an oral and written test at
the same time to establish that they have sufficient command of the English
language to communicate effectively with customers and be able to undertake
all important written communication, which is an important part of the driver
role.

28.

Driving Proficiency and Qualifications

28.1

A higher standard of driving is expected by the Authority for the professional
occupation of a taxi/private hire driver. A driving assessment specifically
designed for taxis and private hire drivers must be completed before a licence
is granted. East Riding of Yorkshire Council requires the previous DVSA
equivalent test or an accredited DVSA provider of higher standard taxi
/private hire driver tests to be taken as standard by all new drivers and for
any existing drivers if determined by the Licensing Committee or officers as
appropriate to promote public safety. This will be in cases where there is
concern over the licence holder’s driving standards or their medical health
(including eye sight and restricted mobility). Details will be made available on
the Councils website of all approved providers www.eastriding.gov.uk

28.2

Hackney carriage drivers or private hire drivers using a wheelchair accessible
vehicle must also complete the disabled access part of the DVSA test or
similar to ensure the safe loading and securing of passengers using a
wheelchair.

28.3

No higher level DVSA test specifically designed for hackney carriage and
private hire drivers should have been undertaken and passed more than 2
years before applying for a new driver’s licence with the Licensing Authority.

28.4

When a driver reaches the age of 70 years a DVSA test or equivalent at
advanced level (approved by the Licensing Authority) will be required to be
taken every 5 years which will be fully funded by the Authority to avoid
burden on the driver. This is in order that the Authority can be fully satisfied
that the driver remains fit and proper (safe and suitable) to continue to drive
a licensed vehicle and promote public safety as a professional licensed driver.
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28.5

Should the driver fail the initial driving test then they will be responsible for
funding any future driving tests until they pass the advanced test.

28.6

Drivers who fail the initial advanced driving test will have their licence
suspended with immediate effect to promote public safety, this suspension
will be removed once the driver has satisfactorily passed the test. It may be
that additional driving lessons may assist with this process.

28.7

The authority reserves the right to determine the need for an existing
licensed driver to undertake a DVSA higher standard driving test, in cases
where the Licensing manager, Public protection group manager or Licensing
committee has significant concerns over the driving standards. This may be
following an accumulation of points, complaints over driver standards or any
other matter deemed relevant to driving ability. This initial test will be funded
by the authority to avoid burden on the driver. This is in order that the
Authority can be fully satisfied that the driver remains fit and proper (safe
and suitable) to continue to drive a licensed vehicle and promote public safety
as a professional licensed driver. Should a driver refuse to undergo such a
test then the matter will be referred to the licensing committee to consider
the drivers suitability to continue to hold a licence with the Authority. Should
the driver fail the initial test all subsequent test costs will be met by the driver.

28.8

The driver shall not drive a vehicle unless he/she fully understands how to
operate the vehicle and any equipment fitted to make the vehicle accessible
by disabled persons.

28.9

The driver shall not use a hand held microphone, radio or mobile
telephone handset whilst the vehicle is moving or at any time whilst
passengers are in the vehicle. Drivers should, only where it is absolutely
necessary (emergency) speak into a fixed neck slung or clipped on
microphone so as not to distract their attention away from the road.
Drivers must not stop on the hard shoulder of a motorway to answer or
make a call (unless it is to call 999) however urgent. It is a criminal offence
to use a hand held mobile phone whilst driving and any such offence might
impact upon the driver’s fitness to continue to hold a drivers licence.

29.
29.1

Medical Examination
The licensing authority recognises that licensed drivers should have more
stringent medical standards than those applicable to normal car drivers due
to their important role in transporting the public safely. This is because
licensed drivers undertake a professional role in public service carrying
members of the public who have the right to expect to have a safe journey
to and from their destination and not be placed at any risk from drivers
who may have either physical, visual or mental impairments or be on
prescribed medication which may impact on their driving ability. Drivers are
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also on the road for longer hours than most car drivers and have to be
medically fit to assist passengers with a disability and to handle luggage.
29.2

As a minimum requirement, a medical assessment at DVLA Group 2
level must be completed by the applicants registered GP who has access to
the full background history of the individual and is able to make a full
assessment in relation to historic conditions. The form is available on line at
www.eastriding.gov.uk or by e mail taxi.hub@eastriding.gov.uk

29.3

The applicant will be responsible for paying the fee for the examination
to the Registered GP. On completion of the examination, a confidential
report should be submitted by the registered GP and sent by the GP
by email under confidential cover to the Taxi Hub. The applicant
may, on request, have a copy of the report. The report should be no
older than 6 weeks since the date of the examination at the point
of making a valid application.

29.4

The report is retained by the Licensing Authority for 5 years following the
grant of the licence or for 10 years if a licence is refused on medical grounds
to ensure that the information is available should the matter be subject to an
appeal or a new application be made.

29.5

All new licence applicants and existing licence holders must have undertaken
this medical examination on application and every five years thereafter.
Existing licence holders aged 65 years and over must be medically examined
annually. Where a licence holder has been requested by their GP to have a
medical at specific intervals then that licence holder will be bound by the
advice of the GP concerned and more frequent medical testing will be
required.

29.6

•

The Licensing Authority will require the registered GP to confirm in
writing that:- They have examined the applicant in person

•

The applicant is registered with their practice and/or

•

They have had full access to the applicant’s current and all historic
medical records

•

The medical examination was carried out to the DVLA Group 2
standard

•

A declaration that they recognise that this is a professional driving
occupation subject to stringent checks for reasons of safeguarding
(transporting passengers including children on a 1:1 basis)

•

They consider the applicant to be fully fit medically (physically and
mentally) to act as the driver of a taxi or PHV and
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•

The applicants/driver’s medical circumstances and medical history
pose no risk in their view to the travelling public (including
transportation of children and those adults who may be at risk of
harm)

•

Any detail of prescribed medication and its possible impact on driving
ability

29.7

In order to protect the public and to retain their licence, the licensed driver
is conditioned as part of their licence that they must within 48 hours of a
medical issue arising advise the Council of any deterioration in their health,
or that they are on prescribed medication that may affect their physical or
mental ability or their driving capabilities, This is to ensure that the licence
holder is, and remains, medically fit to safely drive a licensed vehicle
transporting the public and carry out the full role of a licensed driver.

29.8

If the licence holder is in any doubt they must seek advice and must
immediately report any medical issues since their last full medical examination
to the Licensing Authority and to the DVLA in some circumstances. Failure
to report a new medical condition which is listed in the Group 2 DVLA
guidance, which impacts on their mental or physical ability or ability to drive
a vehicle, or confirmation that an existing medical condition has got worse
may lead to the driver attending the Licensing Committee and a suspension
or revocation of the licence.

29.9

Where there is any doubt as to the medical fitness of the applicant or licensed
driver, the Council may require the applicant or licensed driver to undergo
and pay for a further medical examination by their doctor, or a specialist
consultant or optician nominated by the Council.

29.10

Where there remains any doubt about the fitness of or risk posed to public
safety of any applicant or licensed driver, the Licensing Committee will
review the medical evidence available and make any final decision in light of
the medical evidence available, DVLA Group 2 medical standards and the
Authority’s consideration of the fit and proper person test and whether this
has been fully met.

29.11

On renewal of a driver’s licence no licence will be granted until medical
clearance, where appropriate, has been established from the applicants
registered GP who has confirmed that they hold all current and historic
records on the driver. In cases where there is a delay in obtaining this
information the driver will be unable to work until the information has been
provided and the outcome is satisfactory to the fit and proper person test. In
such cases the licence will be suspended with immediate effect until a
satisfactory medical is provided.

30.

Disclosure and Barring Service (DBS) checks and the DBS Update
Service
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30.1

A criminal record check on a driver is an important public safety and
safeguarding measure and the Authority requires applicants and licensed
drivers to obtain an enhanced disclosure with barring checks for
adults and children through the Disclosure and Barring Service as this
includes live and spent convictions, police cautions and other non-conviction
or relevant information which indicates the risk an individual may pose to
public safety and/or safeguarding.

30.2

Once licensed an bi-annual on line DBS check will be carried out by
officers to promote safeguarding and public safety or at other times if issues
arise or there are sufficient grounds to require additional checks to be made
that are relevant to the driver continuing to hold a licence with the Authority.
The Licensing Authority will only accept DBS disclosures made
through itself as the authorised body.

The Aim of the Licensing Authority
30.3

The overriding aim of the licensing policy is to safeguard and protect
the safety of the public.

30.4

The Licensing Authority takes its responsibilities seriously by ensuring that
all licensed drivers are checked to an enhanced DBS level and also checked
against the children and adults barred list on a bi-annual basis. This will be
done by registration through the DBS on-line update service as part of the
driver’s badge granted.

30.5

Approval as a Registered Body
East Riding of Yorkshire Council is a registered body with the DBS. The
Licensing Authority has its own authorised officers who deal with the DBS
on behalf of applicants who will be charged the appropriate fee when
disclosure is obtained for the purpose of applying a licence. Renewal
applications will be carried out using the on line DBS Update Service. All
new applications must be made in good time as DBS disclosures
can take many months to be processed through the DBS service.

30.6

DBS enhanced certificates will only be accepted where carried out by the
East Riding of Yorkshire Council Licensing Authority as the registered body.
This is to ensure that the relevant identity checks of the individual have
been carried out and identity documents seen by a Principal licensing officer,
before a licence is granted.

30.7

The Requirement for Enhanced DBS Disclosure
To protect the public and promote safeguarding an enhanced DBS
Disclosure and Barred List check from the DBS is required for all
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new applications or renewals of existing licences to ensure that the
Licensing Authority can determine that an applicant is a fit and proper
person to hold a licence. The enhanced disclosure includes information
provided by the police from their records e.g. allegations, pending court
proceedings, spent and current convictions and cautions etc. The
enhanced DBS disclosure is required as an important safety measure and
will be taken into account in determining whether or not an applicant or
existing licence holder is a fit and proper person to hold a licence.
Applicants and drivers seeking a renewal application will also be
checked against the children and adults barred lists.
30.8

Disclosure for Overseas Applicants
All overseas or non UK citizens who apply for or renew a licence will be
required where appropriate to provide a Certificate of Good Conduct
from the relevant embassy of every country the applicant has lived in, the
cost of which will be borne by the applicant. Should an overseas licensed
driver return home or go abroad for a period of 3 months or more than
a further criminal record check will be required to cover the period that
they are outside of the UK. A declaration will be required on renewal of
the driver’s application to this effect. Home Office Guidance on accepting
and using certificates of good conduct will be followed.

30.9

A DBS check obtained on behalf of a foreign national will only reflect that the
applicant has not worked in the UK before and does not generally have access
to overseas criminal records. Further guidance will be sought from the DBS
and Home Office (Immigration Service) in terms of obtaining additional
immigration information as necessary. If the information is not listed then
the Council may need to contact the country’s representative in the UK or
alternatively request the applicant to provide a Certificate of Good Conduct
from his/her own embassy. The Certificate of Good Conduct is required as
an important safety measure and will be taken into account in determining
whether or not an applicant or existing licence holder is a fit and proper
person to hold. All certificates of good conduct must be under 8 weeks old
at the point of application.

30.10

Where there is limited or no historic information available to form a decision
on the suitability of the applicant to the satisfaction of the Authority then the
application may be refused. Such cases will be referred to the Licensing
Committee for determination.

30.11

Where a licensed driver or applicant admits to having committed a foreign
offence, this shall be treated in line with the relevance of convictions policy
and there will be advised to seek independent legal advice to ensure they
provide full disclosure.

30.12

Renewing DBS Disclosures/Requirement for Additional DBS
Disclosures
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The applicant is required to provide a current enhanced DBS disclosure on
application The applicant /driver must also have joined the on line
DBS registration service.
30.13

Where a DBS is not relevant at the time of the renewal application or the
DBS Update registration has lapsed the renewal application will not be
granted until an up to date DBS disclosure is applied for, then received and
checked by the Taxi Hub. In circumstances where delays are experienced
outside the control of the driver then the Licensing Manager or Public
Protection Group Manager will be authorised to renew the licence for a
period not exceeding two months and each case will be determined on its
own merits in consultation with the DBS office and Humberside Police.

30.14

Where concerns have been raised with the Licensing Authority or allegations
have come to light during the period that the licence has been held then the
renewal licence will not be granted until an updated DBS certificate is
received or the matter may be referred to the Licensing Committee for
determination.

30.15

If any change to an issued DBS certificate is identified on routine bi-annual
checks, the licence holder will be required to apply for a full new disclosure
to identify what change has occurred.

30.16

Licence holders are conditionally obliged to notify the Council immediately
or in any event within 48 hours of being arrested, charged,
summonsed, receiving a warning, being bound over, or on receiving
a caution or criminal conviction (including driving convictions/fixed
penalty notices). Failure to notify the Council is a breach of this
requirement and will always result in a formal warning being issued and in the
cases of arrests/cautions/convictions the matter being referred to the
Licensing Committee.

30.17

The licence holder will on renewal, be required to provide formal
confirmation (by signing a declaration) that their licence details are correct
and that they have not been the subject of any action as detailed above.

30.18

The Licensing Authority may require additional enhanced DBS checks to be
made if information comes to light that is of concern to the Licensing
Authority particularly in terms of the overriding aims of the licensing policy.
The Licensing Authority will be responsible for the cost of obtaining any
additional checks that are required.

30.19

The Licensing Authority follows the DBS’s Code of Practice on the fair use
of disclosure information and for handling, use, retention and disposal of
disclosure information.

30.20

Relevance of information not amounting to a conviction,
warnings, cautions and convictions.
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Any action taken will be based upon consideration of the aims of the
Authority The safety of the public and safeguarding are of paramount concern
30.21

Each case will be determined on its own merits. The Licensing
Authority will consider (and will need to be satisfied) whether the applicant
or licence holder is fit and proper (a safe and suitable person) to hold or
continue to hold a licence. Decisions will generally be made by officers with
delegated powers. Offences that are deemed more serious will be referred
to the Licensing Committee for determination. The Licensing Authority and
Licensing Committee will take account of the information in this policy but
may depart from it, where the exceptional circumstances demand.

30.22

Determining whether the applicant/existing licence holder is a fit
and proper person to hold a licence
Relevance of Non Conviction Information Taking into account the
Bishard Enquiry regarding the disclosure of non-conviction information on
DBS, the Licensing Authority will have regard to information disclosed
which does not amount to a caution and/or convictions so far as it is
relevant to public safety and the determination of whether the applicant or
licence holder is a fit and proper person to hold a licence or to continue to
hold a licence.

30.23

If the applicant/licensed driver has been arrested or charged but not convicted
for a serious offence, which suggests he /she could be a danger to the public,
consideration will be given to refusing an application or immediately
suspending/revoking a licence. Such offences would include violent disorder
offences including domestic violence, offences involving children or vulnerable
persons, drink/driving, dangerous driving, drugs and any sexual related
offences.

30.24

Common Law Disclosure
Common law police disclosures ensure that where there is a public
protection concern, the police can pass this information to a regulatory body
to allow them to act swiftly and mitigate any potential danger. The
information would be shared by the police at arrest or charge rather than
prosecution, allowing for immediate action to protect the public. The
Licensing Manager is the designated single point of contact for any such
disclosures. This process will remain under review to ensure it works
effectively, and any concerns around non-disclosure will be fed back to the
Licensing Committee.

30.25

Relevance of Cautions and Convictions
Cautions and Convictions recorded against persons will be considered by the
Licensing Authority and will take account of the policy.

30.26

Relevance of Convictions.
The Rehabilitation of Offenders Act 1974 (Exceptions Order 1975)
(Amendment)England and Wales Order 2013 came into force on 29 May
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2013 and allows certain old and minor cautions to no longer be subject to
disclosure under the Exceptions Order. All cautions and convictions for
specified violent and sexual offences and other specified offences of relevance
will remain subject to disclosure.
30.27

The Licensing Authority will take account of disclosure information from the
DBS including convictions which have been recorded against the applicant or
holder of a private hire vehicle or hackney carriage driver’s licence. The
Licensing Authority will have regard to all relevant cautions and convictions
or allegations, particularly where there is a history of offending or a pattern
of repeat offending/allegations.

30.28

If an applicant or existing licence holder has been arrested, charged or
summonsed but not convicted for an offence, the nature of which
suggests there would be concerns for the safety of the public (particularly
serious offences for example any form of violent conduct including domestic
violence and sex offences consideration will be given to refusing an application
and the Licensing Manager will determine whether the matter should be
referred to the Licensing Committee for final determination

30.29

Under the Provisions of Sections 51, 55, and 59, Local Government
(Miscellaneous Provisions) Act 1976, the Licensing Authority is required to
be satisfied that an applicant for the grant or renewal of a licence is a ‘fit’ and
‘proper’ person to hold a licence. The Licensing Authority will have regard to
the following factors (which is not exhaustive), when determining whether
the person is a ‘fit’ and ‘proper’ person in relation to convictions and cautions
:-

30.30

•

The relevance of the offence(s) or other matters revealed in the
application to public safety or safeguarding.

•

The seriousness of any offence(s) or any other matter revealed

•

The class/nature of the offences(s)

•

The age of the offences(s)

•

The age of the person at the time of the offence(s

•

Whether the disclosure reveals a pattern of behaviour.

•

Whether the applicant’s circumstances have changed since the
offending behaviour or the other relevant matters, and

•

Any other information that is deemed appropriate for
consideration in determining wither the person is a ‘fit’ and
‘proper’ person.

In addition to the above, the Licensing Authority is also entitled to use all
other records and information available to it in determining applications or
entitlement to continue holding a licence. This may include information held
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by the Licensing Authority, other Council services or other licensing
authorities and information held by the police.
The overall offending history will be considered when assessing a person’s
suitability to be licensed or to continue holding a licence.
If there is any doubt when considering whether an applicant is, or a
driver remains a fit and proper person to hold a licence then a
licence should not be granted

31.

Suspension Revocation and Refusal to renew a
licence

31.1

In some circumstances, where the information provided or received is of a
serious nature and an expedited response is needed; particularly if public
safety or safeguarding may be an issue then the Licensing Authority may
immediately suspend, revoke or refuse to renew a driver’s licence.
If action is taken to refuse or immediately suspend or revoke a driver’s licence
by the nominated Officer (Head of Service, Group Manager or Licensing
Manager (Suspensions only), the person will be notified of this in writing and
the reasons for taking such action.

31.2

The licensed driver concerned will be given the opportunity to put his/her
mitigation in writing or verbally to the Licensing Authority before the
decision to refuse, suspend or revoke is made. However in some cases where
contact cannot be made and an urgent decision is required to protect the
public, this may not always be possible, the licensed driver will be able to
Appeal any decision made to the Magistrates Courts.

31.3

Refusal to renew a licence will also look at the behaviour of a driver/operator
and their co-operation with the Licensing Authority during the time a licence
has been held by the licence holder. Any person aggrieved by a decision to
suspend, revoke or refuse a renewal of a licence on the basis that the
Authority is not satisfied the person is a ‘fit’ and ‘proper’ person, can appeal
the decision to the Magistrates Court within 21 days of the Notice being
given.

31.4

Any refusal to renew or revocations of a drivers licence will result in the
drivers details being added to NR3 national database.

32
32.1

Update Service
To enhance safeguarding and improve accessibility of DBS checks, it is
required that all new and renewal applications for driver licences must
subscribe to the on line DBS Update Service to enable the Licensing Authority
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to carry out additional DBS checks on line during the period that the licence
is in force to promote safeguarding.
32.2

Drivers are conditioned as part of their dual driver’s licence to allow these
checks to be carried out by the Licensing Authority with their consent.

32.3

Where a 3 year licence is held, on line DBS checks will be carried out biannually each year by licensing officers to ensure the licensed driver remains
fit and proper to hold a licence.

32.4

In addition, consent will be sought from the applicant/driver to share any
information disclosed on the Update Service with both Legal Services,
Transport Services (where appropriate) and with the Licensing Committee
to enable decisions to be made in relation to ‘fit and proper’ person to hold
a licence and ‘safe and suitable’ to be on the Approved Drivers List for
transport services contracts.

32.5

Where online DBS registration is not maintained by the driver, which is a
breach of policy and licence conditions, and relevant checks cannot be carried
out then the driver’s licence will be suspended until the DBS check has been
carried out and the result of the check raise no concerns around the
individuals suitability to hold a licence.

32.6

Sharing information with the Disclosure and Barring Service
Under the Safeguarding of Vulnerable Groups Act 2006, it may be appropriate
in some circumstances for the licensing authority (as a safeguarding body) to
make referrals to the Disclosure and Barring Service, when it is thought that
a licence holder or applicant has harmed or poses a risk of harm to a child or
vulnerable adult. The DBS can then consider such information and if they
deem the individual has met the ‘harm test’ and is likely to work in the future
in a regulated activity, they can consider adding that individual to the relevant
barred list. This would result in other Licensing Authorities being aware of
the risk should they apply to another local authority in the future.
If the licensing authority revoke or refuse to renew a licence on the basis of
the individual is thought to pose a risk of harm to either children and/or
vulnerable adults, this information with be shared with the DBS.

33.
33.1

Application Procedures- Drivers
Applications are made for ‘dual licences’ which enable the driver to drive
either a hackney carriage or private hire vehicle.
Licences are granted for a maximum period of three years but the Council
can grant licences for a lesser period if deemed appropriate to do so for
each specific case. Each case will be considered on its own merit. A new
licence will only be granted for a period of 12 months and viewed as a
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‘provisional’ licence by the Council during this time with no automatic right
of renewal.
An application for a hackney carriage or private hire driver’s licence can be
made online at www.eastriding.gov.ukThe application procedure is set out
in Annex E.

Grant and Renewal of licences
33.2

Application forms, appropriate fees, and supporting documentation must be
submitted no later than ten days prior to the expiry of the previous licence.
Applications are available to complete electronically on line on the Council’s
web site www.eastriding.gov.uk
APPLICANTS ARE SOLELY RESPONSIBLE FOR ENSURING THEIR
APPLICATIONS FOR RENEWAL ARE SUBMITTED ON TIME TO
ENSURE THEIR LICENCE DOES NOT LAPSE INCLUDING
ENSURING THAT THEIR DBS UPDATE REGISTRATION REMAINS IN
PLACE TO ENSURE THEIR RENEWAL APPLICATION CAN BE
GRANTED.

33.3

Applicants must provide evidence of their medical fitness to hold a licence
every five years or sooner if required to do so by their GP or the
Authority. The licence granted will confirm the date the next DVLA Group
2 medical is due, however the responsibility rests with the individual driver
to ensure their medical is completed in good time.

33.4

No licences will be issued or renewed unless medical clearance
and a current DBS online subscription for an enhanced level
check), and a valid registration with HMRC for tax purposes. The
medical assessment MUST be completed by the applicants GP at
the practice that they are registered at and ensure full disclosure
of historic records in line with the DVLA Guidance on medical
conditions.

34.
34.1

35.
35.1

Conditions of licence
Any conditions attached to a hackney carriage driver’s licence will have to be
in accordance with the specified bye-law. The Authority is however
empowered to attach conditions to a private hire driver’s or dual drivers
licence as are considered necessary.

Convictions during the period of licence
Where offences, leading to a caution or conviction (including driving
offences/fixed penalty notices), are committed by licensed drivers, it is
important, in the interests of consistency and transparency, that a procedure
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should be in place to consider what effect this should have on their hackney
or private hire driver’s licence.
35.2

Serious allegations made against drivers/private hire operators/vehicle
proprietors will also need to be fully considered by the Licensing Authority
in relation to their impact on public safety and safeguarding.

35.3

Drivers/Private Hire Operators or vehicle proprietors, who are arrested,
cautioned or convicted of any criminal or motoring offence during
the licence period of their licence, must disclose that information and any
conviction and the penalty involved to the Authority as soon as practicable
and within 48 hours of the offence/arrest For these purposes, a fixed penalty
motoring offence also amounts to a conviction and should be notified to
the Authority within 48 hours of the offence being notified to the individual.
All cautions received must be reported as they are treated as convictions
under the licensing policy.

35.4

It is proposed that serious breaches of the relevant legislation or conditions
attached to driver, operator and vehicle licences, or serious allegations
relating to the suitability of the driver to remain licensed by the Licensing
Authority which may come to light following complaints, enforcement
action or investigations should be dealt with following the general principals
set out in the policy and referred to the Licensing Committee for a
decision. In some cases where there is a risk to the travelling public a
decision may be taken by the Licensing Authority to immediately suspend or
revoke a licence held.

36

Code of Conduct

36.1

Adopting a Code of Good Conduct for hackney carriage and private hire
drivers serves to promote the Council’s licensing objectives in respect of
the hackney carriage and private hire trade and promotes partnership
working. Some parts of the Code of Conduct are also relevant and imposed
in relation to vehicle proprietors, private hire operators and their conduct.

36.2

The standards expected of licensed drivers, vehicle proprietors and licensed
operators are set out in the Code of Good Conduct, included in this policy
document and should be read in conjunction with all the other statutory and
policy requirements set out in this document. This Code of Good
Conduct will apply to all licensed drivers vehicle proprietors and private hire
operators.

36.3

In addition it is essential that young children and adults who may be at risk of
harm are safeguarded and protected whilst being transported in a licensed
vehicle. Drivers and Operators will receive training from the Authority on
safeguarding, child sexual and criminal exploitation, modern day slavery and
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county lines matters to ensure they have awareness of these serious issues
when working with children and vulnerable passengers.

37.

Drivers Dress Code – Annex I

37.1

A dress code for drivers of taxis and PHVs is appropriate and enhances the
reputation of the trade, improves the quality of service received by the
public and promotes the concept that taxi and PHV drivers are professional
drivers such as in other areas of public transport provision.

37.2

A revised version of the code is to be found in the policy. This dress code
applies to all licensed drivers.

37.3

The issue of verbal or written warnings by Licensing Officers, or Principal
Officer (Licensing) will initially address any breach of this dress code. Serious
or more than two breaches of the dress code may lead to referral to the
Health, safety and Licensing Manager or Public Protection Group Manager for
a decision or attendance at a Licensing Committee hearing.

38.

Private Hire Operators and conditions (Annex J)
Requirements & Obligations

38.1

Private hire operators are licensed in accordance with the Local Government
(Miscellaneous Provisions) Act 1976. Any person who takes a booking for a
private hire vehicle must hold a relevant licence. Where an application is
made by a limited company, formal partnership or registered company, each
individual/Director must be separately identified on the application to enable
checks to be made in relation to ‘fit and proper’ person to hold a licence.
The licence will be granted in the Limited Companies name in these
circumstances.

38.2

The initial part of gaining a licence with this Authority will require the
submission of a detailed business plan as to how the business is planning to
operate in the East Riding of Yorkshire and comply fully with the policy and
licensing conditions. This plan should be submitted prior to an application
being made. An appointment will be made to discuss this business plan with
the applicant where the business involves the despatch of more than 2
household vehicles.

38.3

The business plan must include a full register of all staff that will take bookings
and dispatch vehicles, private hire operators will be asked to provide
evidence that for each person listed on the register they have had sight of an
up to date basic police check, (this should be less than 8 weeks at the start
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of their employment) how often these checks will be conducted and
provision of their employment of ex-offenders policy for their business.
38.4

At application and throughout the duration of the licence the Operator must
be and remain a fit and proper person to hold a licence. This will be checked
through criminal record checks, compliance with licensing policy, how the
Operator works with the Licensing Authority , how they undertake their
duties as a responsible Operator and complaints received about the Operator
or how he conducts his business.

38.5

Private hire operator licences are granted for a standard period of five years
unless a lesser period is considered appropriate, this may be on request of
the applicant, following committee or officer decisions, or where a business
owner is retiring from the trade or has an illness which will mean the business
may not be operating in the future or where the applicant right to work in
the UK is time limited. To assist local business the fee for each year will be
able to be paid for on an annual basis if required.

38.6

There are two types of operator. One is the sole individual with one or two
cars being despatched from a home address and the other is the company
operator who operates a larger fleet, usually from an office base Both types
of operator need licensing. New applicants will be required to provide a
business plan setting out how they intend to operate their private hire
business.

38.7

Any person who operates a private hire service (who is not also a hackney
carriage proprietor who permits hackney carriages to be used for private
hire) must apply to the Authority for a Private Hire Operator’s Licence. The
objective in licensing private hire operators is the safety of the public, who
will be using operators' premises and vehicles and drivers arranged through
them. Best practice, in respect of the controls required over private hire
operators, is to ensure that the costs of any licence requirements are
commensurate with benefits that they seek to achieve.

38.8

The Operator will have overall responsibility for the actions of any
manager/supervisor/driver or any other person appointed to run or play any
part in the management of the private hire operators business.

38.9

The Operator must not employ or be employed by, engage in partnership
with, or allow any involvement in the management or running of the licensed
business any person who would not satisfy the Council’s ‘fit and proper’
person test.

38.10

A private hire vehicle may only be despatched to a customer by a private
hire operator who holds an operator’s licence. Such a licence permits the
operator to make provision for the invitation or acceptance of bookings for
a private hire vehicle.
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38.11

If a private hire operator outsources the booking and dispatch function of
their business, they remain fully liable for all safeguarding matters and must
evidence and ensure any provider used for this service meets the standards
of this policy and licence the private hire operator’s licence conditions.

38.12

It is the responsibility of the private hire operator to ensure that every
private hire vehicle used by them is licensed by East Riding of Yorkshire and
is driven by a person who holds a valid DVLA licence, an East Riding of
Yorkshire private hire driver’s licence and that their insurance is fully
comprehensive cover and both relevant and valid.

38.13

Operators have responsibility for ensuring that all driver’s they use and office
employees understand the meaning of ‘plying for hire’ and ‘touting’ and that
drivers are NOT permitted to do so at any time or take their own bookings
including return bookings. Records should be kept to confirm this training
has taken place.

38.14

Any changes to the private hire operator’s licence (including additions or
removal of vehicles) should be made by the operator in advance of the change
using the on-line form created for this purpose. Should the number of changes
be significant or impact on the operation of the business from the initial grant
of the licence then a new business plan will be required setting out how the
business intends to operate.

38.15

Where the Operator is a limited company then the Operator must notify the
Council in writing of any change in partnership, directorship, ownership,
management or control of the business within 5 working days of that
change taking place. All Directors and partners must be considered
individually as being fit and proper to hold an operator’s licence. The licence
cannot be transferred to another individual/company at any time.
A new PHO application would be required including where there is
a change of Directorship, which is considered a significant change
to the licence.

38.16

After a business plan has been submitted and approved by the Authority
Applications for operator’s licences must be made using the on-line form
together with the appropriate fee and relevant documentation. The Authority
will then determine whether the applicant/s is/are a fit and proper person to
hold an operator’s licence. Guidance is available on the Council’s website
www.eastriding.gov.uk

38.17

Private Hire Operators are not able to be checked at DBS enhanced level
therefore a basic disclosure from a recognised approved body such
Disclosure and Barring service will be required and where relevant a
certificate of good conduct from the relevant embassy/s for overseas
applicants (any period of 3 months or more residing outside the UK) to
enable a licence to be granted or renewed. Two references, one covering
the applicant's current financial status and their financial stability are also
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required from a bank manager/accountant/Solicitor or credit check
company, confirming the financial viability for running a commercial
business.
The other reference must be from a person of professional standing who
has known the applicant for 5 years or more. The character reference must
not be a friend or relative of the applicant or working within the licensed
trade.
38.18

Before a new application or renewal application for a private hire vehicle
operator’s licence will be considered, the applicant must provide a current
(less than eight weeks old) basic disclosure of criminal convictions, a police
subject access request or a certificate of good conduct from the relevant
embassy in the case of an overseas applicant. Each Director of a company or
partner will be required to provide their own individual criminal record
check. On renewal a basic DBS check is required each year unless the licence
holder is also a licensed driver and has joined the on line DBS Update service.
In these circumstances consent will be sought to use the on line DBS
registration to see if there have been any change of circumstance since the
last application was made. Private Hire Operators cannot be checked against
the children and adult barred list, it is a criminal offence to do so. Therefore
any additional information sought from the change in circumstance will be
obtained bearing in mind the difference in the two checks that can be legally
carried out.

38.19

Any application made by a partnership or limited company, will require all
partners and directors to be subject to the above basic disclosure criteria.
The requirement for basic check will also apply should there be any change
to a partner or director during the term of a licence and it is the
responsibility of the partnership or limited company to inform the authority
of any change in directors or partners within 14 days of any such change.

Cross District Trading
38.20

An operator accepting a booking from a customer remains responsible for
that booking, at all times even if they sub contract it to another licensed
operator within the East Riding of Yorkshire district. Operators must make
every effort that if they accept a booking from a customer that they honour
that booking rather than refer it elsewhere to another licensed operator in
the East Riding or to an Operator in another Authority area.

38.21

Conditions will be in place to ensure that any customer booking a private
hire vehicle is informed at the point of booking that a booking has been
or may be sub-contracted to another operator. This is to promote
safeguarding and give the customer the choice as to whether they still wish
to continue with their booking.
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38.22

If a customer specifically asks for a licensed driver from that licensed operator
this should be accommodated where possible and recorded or the customer
advised that this cannot be guaranteed.

38.23

Conditions- See Annex J
The Authority has power to impose such conditions on an operator’s
licence, as it considers reasonably necessary including specifying the office
base of the private hire operator’s business as a licence condition.

38.24

Any change of operator’s base address will require a new PHO
application to be made, the licence cannot be transferred from
the individual or from the address on the licence.

38.25

This Authority will not licence more than one Operator from the same
premises at the same time due to enforcement issues and confusion for
customers making bookings.

38.26

The operator shall immediately on receipt notify the Licensing Authority in
writing of any complaints concerning the cleanliness/condition of a vehicle or
a complaint made against a driver on their operator’s licence.

38.27

Should a private hire operator become aware that a driver used by them has
been arrested, cautioned or convicted of an offence (including motoring
offences), or is undergoing medical tests or on medication that may impact
on their driving then they must immediately inform the Licensing Authority
of this fact and consider whether the driver poses any risk to the public on
medical grounds whilst driving for the company.

38.28

The proprietor of a private hire business shall not cause any advertisement
including social media in respect of his business or the vehicles used for that
purpose to include the word ‘taxi’ or ‘cab’ whether in the singular or plural,
or any other word of similar meaning or appearance to either of those words.

Private Hire Operators Insurance
38.29

Operators must hold public and where applicable employer's liability
insurance, for any premises that are open to the public /regulatory bodies or
where staff are employed as telephonists, or drivers use the base at any time.
As a commercial business it is your responsibility to check what insurance is
required and ensure the relevant cover is in place at all times.

38.30

Before an application for a private hire operator’s licence is granted, the
applicant must produce evidence with their application that they have taken
out appropriate public and employer’s liability insurance, where relevant, for
the premises to be licensed. The relevant insurance should be displayed
at the Operator’s base for future inspection.
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38.31

The conditions for private hire operator’s licences require that the
operator keeps a copy of the appropriate certificate of motor insurance
which covers every private hire or hackney carriage vehicle they
use/despatch as part of their business operation.
Licence Duration

38.32

All successful applicants will be granted a private hire operator’s licence for
a standard five year period, unless a lesser period is considered
appropriate in specific circumstances such as, illness, right to work
in the UK is time limited, retirement or a committee decision. The
relevant private hire operator’s licence must be displayed in a prominent
position at the premises so as to be on view to members of the public.

38.33

The operator shall produce a prompt, efficient and reliable service to
members of the public at all reasonable times and assist any Licensing
Authority officer with their enquiries, investigations and inspections in a
professional and civil manner making all records available to officers on
reasonable request.

38.34

Application forms are available on line www.eastriding.gov.uk Applications
must be received by the Taxi Hub within ten days prior to the
expiry of the previous licence.

38.35

THE RESPONSIBILITY FOR RENEWING AND SUBMITTING
ALL PAPERWORK BEFORE THE EXPIRY OF THE EXISTING
LICENCE RESTS SOLELY WITH THE LICENCE HOLDER AND
NOT THE LICENSING AUTHORITY. IF A RENEWAL IS NOT
MADE BEFORE THE EXPIRY DATE THE LICENCE WILL
LAPSE.
The Licensing Authority is not required by law to send a reminder
of a licence expiry and will not be issuing reminders.

Address from which an Operator may operate
38.36

Upon grant of an operator’s licence, the Authority will specify the address
of the base from which the operator may legally operate on the licence.
This will become a condition of the issued licence.
The operator must notify the Authority in writing of any change of his/her
address, (whether this is a home address or the address from which he/she
operates: the base) during the period of the licence, within 48 hours of
such change, taking place. A change of base will require a new application to
be made and considered on its own merits.
Where the operator is based at a residential property the licence is
normally restricted to the operation of one or two licensed vehicles
only, unless planning permission is first obtained giving consent for use as a
private hire operator’s office for more than 2 vehicles. Proof of consent will
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be required before a licence is granted in such circumstances (3 or more
vehicles) Once notification is received the Licensing Authority will
determine whether a material change to the licence has taken place and as
such a new application may be required.
Operators are advised to seek assistance from the Licensing
Authority prior to making any changes to their operating base as
a new licence will be required.

Parking of vehicles
38.37

Operators shall ensure that vehicles that are booked through their
office/radio circuit are parked in a legal manner and do not cause obstruction
to other road users or nuisance to residents in the area.

Transporting of Children
38.38

Operators must take steps to ensure that their driver’s understand and
inform parents/carers before starting the journey that the decision to permit
children to travel in the vehicle, without the correctly sized seat restraints
(as permitted by relevant legislation) and with the obvious risks associated
with such an action, remains with the parent/carer responsible for the
children.

Telephones
38.39

Operators should have a landline telephone on which all bookings are
taken.
It is an offence to use a mobile phone whilst driving. Operators shall ensure
that drivers wishing to take a call from them on their mobile phone are
parked safely and that the vehicles engine is switched off. Drivers caught using
mobile phones whilst driving will be referred to the Licensing Committee for
consideration as to future action. Driving whilst using a mobile telephone is
considered a serious matter as it poses high risk to other road users and
these offences will be dealt with through the Licensing Committee.
The authority recognises that one man band operators may receive diverted
mobile telephones from their landline, however these must only be answered
in a safe manner, and operators must not take any booking when outside the
boundaries of the East Riding of Yorkshire area.

Bases outside the East Riding of Yorkshire Council Area
38.40

The Authority will not grant an operator’s licence for an operator with an
operating base that is located outside the East Riding of Yorkshire Council
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area. This will be the primary base for bookings and the policy requirement
is to ensure that proper regulation and enforcement measures may be taken
by the Authority and is in no way intended to be a restraint of trade.
38.41

There is no right of transfer in respect of a private hire operator’s licence to
another individual or company or to transfer the licence to another premises
base if the address of the base has been identified on the licence. A new
licence application is required.

38.42

Following implementation of the Deregulation Act 2015 in October 2015, if
an Operator from the East Riding district sub-contracts a booking to an
Operator from outside the East Riding district it will be a condition of licence
that the customer is informed at the point of booking that this will be the
case and the choice is given as to whether the customer wishes to continue
with the booking. All sub contracted bookings must be recorded by
the Operator to promote public safety.

38.43

Breaches of this condition will be immediately reported to the Licensing
Committee or relevant Group Manager as it is viewed as a serious matter in
relation to safeguarding of the public and consideration will be given as to the
action to be taken in relation to the breach on a case by case basis.

39
39.1

Enforcement
In pursuance of its objective to encourage responsible hackney
carriage/private hire businesses, the Council will operate a firm but fair
disciplinary and enforcement regime. With a view to balancing safeguarding
and the promotion of public safety with the need to permit individuals to
protect their livelihood without undue interference, the Authority will only
intervene where it is necessary and proportionate to do so, having regard to
the objectives outlined in this document of safeguarding and public safety.
Where serious allegations are made against a driver or vehicle defects
are such that vehicles need to be immediately prohibited from trading
to protect the public then livelihood interference is inevitable.

39.2

The Council proposes to follow the Taxi Licensing and Enforcement Policy
& Practice set out at Annex K to ensure that its enforcement effort is
reasonable, transparent and well directed.

39.3

Minor breaches of licence conditions/code of conduct/dress code or of the
licensing policy will result initially in the issue of a verbal or formal written
warning from the Licensing Officer, Principal Licensing Officer, or the
Licensing Manager Serious or a number of cumulative breaches or failure to
heed previous advice given will result in the issue of a final written warning
from the Licensing Manager or Group Manager.
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Disciplinary Hearings
39.4

40.

Disciplinary matters may be referred by the Licensing Manager or Group
Manager to the Licensing Committee. One of the functions of this Committee
is to consider the impact of transgressions of the law and safeguarding matters
on the fitness of an individual to hold a hackney carriage or private hire
licence, and to take the action appropriate to the circumstances. The
proposed procedure in respect of Disciplinary Hearings is set out in Annex
L.

Range of Powers
Issuing of Warnings and Simple Cautions

40.1

As a method of dealing with less serious matters and where it is not in the
public interest to prosecute, the Licensing Authority can issue warnings and
cautions as are appropriate to the circumstances of each case. Minor or
first-time transgressions are likely to attract either a verbal or
formal written warning. Repeated offences or more serious
conduct is likely to lead to the issuing of a final written warning or
simple caution, provided in the case of a simple caution:•

There is sufficient evidence to justify a prosecution;

•

The licence holder admits his/her guilt;

• The licence holder agrees to be cautioned.
The Health, Safety & Licensing Manager or Public Protection
Group Manager will issue simple cautions.

Suspension of licence
Vehicles
40.2

Hackney carriage vehicles and private hire vehicles must be kept at all times
in an efficient, safe, tidy and clean condition. Compliance with the vehicle
specifications and conditions is essential and will be enforced by periodic,
random vehicle inspections by the Authority. Where it is found that any
vehicle is not being properly maintained, a stop notice will be served by
the Licensing Officer/Principal Licensing Officer on the proprietor setting
out the defect(s) and where public safety is likely to be at risk, the further
use of the vehicle will be immediately suspended by the Principal
Licensing Officer or Licensing Manager or a stop notice issued until
the defects have been remedied. The suspension will not be lifted until the
vehicle has undergone a further test, where appropriate, at the proprietor’s
expense and been passed as safe for use as a hackney carriage/PH vehicle.
Drivers
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40.3

The Authority may exercise its discretion to immediately suspend the
operation of a driver’s licence for a specified period to protect public
safety and promote safeguarding. Suspension will be authorised under
the Council’s Scheme of Delegation, by the Public Protection Group Manager
or relevant Head of Service in consultation with the Chairman or Vice
Chairman of the Licensing Committee.

40.4

The licensed driver concerned will be given the opportunity to put his
mitigation in writing or verbally to the Licensing Authority before the decision
to suspend is made. However in some cases where contact cannot be made
and an urgent decision is required to safeguard or protect the public, this may
not be possible, the licensed driver will be able to Appeal any decision made
to suspend the licence to the Magistrates Courts

Revocation
40.5

The Authority may exercise its discretion to immediately revoke the
operation of a driver’s licence to protect public safety and for
reasons of safeguarding. Revocation will be authorised under the
Council’s Scheme of Delegation, by the relevant Group Manager, Head of
Service or Director in consultation with the Chairman of the Licensing
Committee.
The licensed driver concerned will be given the opportunity to put his
mitigation in writing or verbally to the Licensing Authority before the
decision to revoke is made. However in some cases where contact cannot
be made and an urgent decision is required to safeguard or protect the public
this may not be possible, the licensed driver will be able to Appeal any
decision made to revoke a licence to the Magistrates Courts.
Where a licence holder has been referred to the Licensing Committee
because he/she has been convicted of a serious criminal offence or serious
allegations have been made against the driver the Committee may order the
immediate revocation or suspension of the licence. This refers to those cases
where an immediate suspension or revocation of licence has not taken place
at delegated officer level.
Any revocations of a drivers licence will result in the drivers details being
added to NR3 national database.

Refusal to renew
40.6

As an alternative to revocation, the Group Manager, relevant Head of Service
or Licensing Committee may determine that the appropriate action, in a
situation where the licence is shortly to expire, is to order that the licence
shall not be renewed if an application for renewal has already been
made. This action will be considered when the Licensing Authority has
serious concerns about a driver or private hire operator and whether they
are a fit and proper person to continue to hold a licence and the expiry of
62

the licence is imminent. This could include situations where it has not been
possible to carry out a DBS bi-annually as the DBS subscription has not been
renewed.
Any refusal to renew a driver’s licence will result in the driver’s details being
added to NR3 national database.

Prosecutions
40.7

41.

42.

The Authority will generally prosecute licence holders for relevant offences
in accordance with the Licensing Enforcement Policy statement relating to
Warnings and Cautions.

Offences – See Annex L & M for details
Delegated Powers
Licensing Committee

42.1

The Licensing Committee of East Riding of Yorkshire Council is responsible
for the management of the hackney carriage and private hire licensing
regime in the area, along with the formulation and review of its policy in this
regard.
Some matters are delegated to specific officers for determination as detailed
in the Council’s scheme of delegation under the control of the Director of
Communities and Environment.
Under the Council’s constitution the Licensing Committee is authorised,
amongst other licensing matters, to discharge non-executive regulatory
functions with respect to hackney carriage and private hire services. This
includes sitting on committee hearings to determine applications,
contraventions, suspensions, refusals and revocations.

42.2

The Director of Communities and Environment (and authorised officers) has
been delegated specific powers to grant, suspend, refuse and revoke licences
in order to protect the safety of the public. In practice this power to suspend
or revoke licences is restricted to the immediate suspension or revocation
of licences in order to protect the public and /or to promote safeguarding or
the refusal of an application for the same reasons. The granting of licences
relates to issues where there are no criminal, medical or other concerns that
give rise to doubt over the applicants suitability to hold a licence with the
Authority.

42.3

Licensing Committees carry out a statutory and responsible role where
decisions made are open to legal challenge through Appeals and judicial
review in relation to cases and policy determination.
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42.4

To ensure that all members of the committee are able to carry out their
duties in accordance with the legislation and to promote safeguarding,
bespoke training will be put in place which will include; licensing law and
procedures, safeguarding and child sexual exploitation, rules of natural justice,
disability and equality awareness and road safety. This training will also cover:
making difficult and sometimes controversial decisions. This training is
formally recorded and records are retained by Legal and Democratic
Services.

42.5

Before members of the Licensing Committee sit to hear cases in relation to
disciplinary matters, full bespoke training on licensing law, safeguarding, road
safety, disability and equality, fair hearings, must have been completed and this
will be recorded on file to determine dates of individual refresher training
(every 2 years or more frequently as changes in legislation occur or to
reinforce safeguarding measures).

43

Fares

43.1

Taxi Fares, set by a local authority, are a maximum fare to be charged, and
can be negotiated downwards by the hirer. Taxi drivers are expected to
respond positively to such requests from customers. Licensing authorities
have the power to set taxi fares for journeys within their area. East Riding
of Yorkshire Council considers it good practice to review the fare scales at
regular intervals and will do so as necessary or will consider whether to
amend the fare scales on receipt of a written request to increase the fares
from a member of the trade or Taxi Association or complaints from the
public about the fares. Full consultation with all those affected will be
carried out before any change in fares is agreed. When determining the
level of fares consideration will be given to what it is reasonable to
expect the travelling public to pay in our local area as well as the
need to give the drivers an incentive to provide a service at the times
it is needed. Should it be recommended to change the fares then the
Licensing Authority will publish a public notice on one occasion setting out
the proposed table of fares in at least one local newspaper with a
consultation period of 21 days. Any objections received will be
considered before the fares are formally agreed by the Council.

43.2

These regulations do not apply to private hire vehicles. However private
hire vehicles can use meters as long as they are configured in line with the
hackney carriage fares in place. Where set fares are used for journeys these
must be prominently displayed to customers and advertised on websites to
avoid any potential over charging by drivers.
Out of area journeys can be negotiated with the customer prior to the
commencement of the journey in both private hire vehicles and hackney
carriages.

43.3
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43.4

The maximum tariff is prescribed by the Authority. A table of authorised
fares will be provided to each hackney carriage licence holder, which must
then be displayed prominently in each vehicle so that it is easily visible
to all hirers and will also be made available on the Council’s website.

43.5

Fares rates are currently, normally only reviewed by the Licensing Authority
when it believes there is good reason to consider a change or following
complaints from customers around the charges in place or following
representations from the trade or from a particular sector of the trade.

43.6

Receipts
A hackney carriage driver must, if requested by the passenger, provide
him/her with a written receipt for the fare paid. Credit card machines
may be installed in a vehicle with the written permission of the
Licensing Manager or Principal Licensing Officer. Any additional fee
charged by the credit card company must be clearly displayed in the
licensed vehicle.

44.

Fees

44.1

The legislation provides that these should be set by the Council and should
be sufficient to cover the reasonable costs of both the administration,
enforcement and inspection of the vehicles, providing hackney carriage
stands, and administering the control and supervision of hackney carriages
and private hire vehicles. All licence fees are reviewed each year.

44.2

Comparison of East Riding of Yorkshire Council’s licence application fees
shows them to be favourable for the trade compared with other licensing
authorities and fully meet cost recovery of the service currently.

44.3

The fee structure is reviewed annually as part of the budgetary process and
licence holders are notified of any changes as well as a public advertisement
being placed in local papers in December each year. Notice of the current
scale of fees will be supplied to new applicants at the time of application and
will be available on the Council’s web site.

44.4

Additional charges will be made for pre-inspections of vehicles or for giving
business advice in relation to the application process.

45.
45.1

Payments
Fees for licences or vehicle inspections can be made on line through forms
on the Council’s website or by electronic payments using a debit or credit
card.
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45.2

Payment Refunds and Transfers
In common with most types of licences, the appropriate fee must be paid
when the application is submitted to cover administrative and inspection
costs. A charge will also be levied to cover the administrative costs associated
with the transfer of a vehicle.

45.3

The Authority does not make any refund of fees in respect of the unexpired
portions of the licence fees in the case of vehicle or driver’s licences, where
the licence holder surrenders their licence prior to their expiry date or in
respect of the cancellation of any applications made by the applicant or where
the Committee refuses an application.

45.4

Where a licence fee paid by cheque later bounces then the licence will be
immediately invalidated until payment is made to ERYC in cash and a charge
of £10 will be made to cover the costs incurred on this matter. If a payment
from a company or individual bounces on two occasions all future application
payments must be made by cash or debit/credit card.

46.

Taxi Ranks

46.1

Only hackney carriage vehicles are permitted to wait on any hackney
carriage ranks or stands. No private hire vehicle or other vehicle shall park,
wait or stop on such stands during the operation times of such a rank.

46.2

Any requests for an increase or decrease in hackney ranks should be made
in writing to East Riding of Yorkshire Council Licensing Team who will
consult with the Highways Department and Traffic and Parking Manager on
the feasibility of introducing any new ranks or removing existing ranks in a
particular area.

46.3

If changes are proposed to hackney stands by the Council then any
suggested changes will need to be fully consulted with the Chief Officer of
Humberside Police and the licensed trade and advertised in a public
newspaper before implementation. The decision on adding, moving or
reducing ranks needs approval from the Licensing Committee and Cabinet.

46.4

Waiting on stands
It is an offence for any person to cause or permit any vehicle other than a
hackney carriage to wait on any stand for hackney carriages. Drivers of
hackney carriages may only wait on a stand whilst plying for hire or waiting
for a fare; drivers who park on a stand and leave their vehicle
unattended for any reason are committing an offence.

47.

Training
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47.1

Customer service is an area requiring consistent monitoring and
improvement. By undertaking customer service training, drivers could
acquire positive skills enabling them to present a more professional image to
residents and tourists alike.
Existing drivers will be encouraged to participate in customer care training.

47.2

The level 2 NVQ Award on transporting passengers by taxi and private hire
or a similar transport NVQ qualification (as determined relevant by the
Licensing Manager) was a requirement for all new drivers until 2020. This
requirement is currently on hold following the pandemic and impact on new
applicants coming into the trade and pending implementation of the Councils
own certificate in Taxi and Private Hire Services.

47.3

All new applicants from 1 September 2022 must undertake the Councils
Certificate in Taxi and Private Hire Services. within 12 months of being
granted a new driver’s licence. This Certificate will reflect East Riding
issues, safeguarding, disability and other relevant factors.

47.4

The Council is currently developing its own internal training course which
will be fully implemented in September 2022, to ensure the requirements of
the Council in understanding its East Riding licensing policy and what the
Council expects of its licensed drivers is fully understood. This will replace
the NVQ requirement moving forward which will be removed from
the policy at that time.

48.

Safeguarding/Modern day slavery/County lines

48.1

The Authority is committed to promoting safeguarding as a key aim of the
policy and licensing service. All drivers and private hire operators must
complete an ERYC approved Safeguarding/Child Sexual & criminal
Exploitation/Modern Day slavery/county lines course within the first 6
months of being granted their provisional licence. If training is not completed
within the 6 month period then the licence will be suspended and will not be
renewed until the training has been completed.

48.2

Existing licensed drivers and private hire operators must complete the
Safeguarding/CSE/CCE/MDS course at least every 3 years as refresher
training. If refresher training is not completed then the licence held will be
suspended until the training is completed

48.3

In order to promote safeguarding and the safety of the public, the Licensing
Authority will provide a passenger assistance guide, containing information
to assist members of the public with being able to identify a licensed vehicle,
to assist in reducing the risk of use of unlicensed vehicles. This guide will be
available on the Council website.
This guide will include:
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49.

•

How tell if a taxi or private hire vehicle are licensed

•

Information on the differences between taxis and private hire vehicles

•

The benefits to pre-booking for safety

•

Arranging safe collection points

•

Booking with licensed operators

•

What to take note of, when your vehicle arrives

•

Use of taxi ranks

SMOKING

49.1

It is illegal for anyone, including the driver, to smoke in a licensed vehicle at
any time (even when it is not being used for hire or reward)In accordance
with the Health Act 2006 There is a legal requirement to display NO SMOKING
signs in each enclosed compartment of the vehicle in which people can be carried.

49.2

The driver shall not smoke in the vehicle at any time, nor should smoking be
permitted in the vehicle irrespective of whether or not the vehicle is being
used to convey the public. A licensed vehicle constitutes a public place;
therefore, the vehicle must remain smoke-free at all times

49.3

Electronic cigarettes used by drivers or passengers will not be allowed within
the licensed vehicle at any time as they do not promote a professional image
and can be mistaken for cigarettes, which leads to complaints being received.
Council officers are authorised and may issue fixed penalty notices where drivers
contravene this Act.

49.4

Any driver found smoking in their vehicle will be referred to the Licensing
Committee on the second offence to consider revocation of the driver’s
licence.

50.

Vehicle

50.1

The driver shall not drive a vehicle unless he/she fully understands how to
operate the vehicle and any equipment fitted to make the vehicle accessible
by disabled persons.

50.2

The driver shall not use a hand held microphone or mobile telephone handset
whilst the vehicle is moving. Drivers should only speak into a hands free setup,
so as not to distract their attention away from the road. Drivers must not
stop on the hard shoulder of a motorway to answer or make a call (unless it
is to call 999) however urgent. It is a criminal offence to use a hand held
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mobile phone whilst driving and any such offence might impact upon the
driver’s fitness to continue to hold a drivers licence.

51.
51.1

51.2

Insurance
The driver shall ensure at all times that the legal insurance fully
comprehensive cover is in force covering him/her to drive such vehicle.
Licensing officers will carry out random checks of insurance documents to
ensure they remain valid. Where legal insurance is found to not be in place
or a lesser cover then the matter will be brought before the Licensing
Committee to determine whether the licence holder remains a ‘fit and
proper person’ to hold a licence and the matter may also be reported to
Humberside Police.
•

Drivers must have a fully comprehensive insurance cover under this
policy

•

Drivers are required to disclose all material facts when applying for
their insurance cover, including previous claims history and pending
prosecutions as well as fixed penalty notices for traffic offences etc.

•

Insurance policies become void if the premiums become unpaid or
are cancelled.

•

Insurers may refuse to honour policies if the vehicle is used
otherwise than in accordance with its licence (e.g. using a private
hire vehicle for plying for hire).

Licensing officers will take care when accepting insurance certificates and
will not automatically accept the following potential invalid policies without
first making further appropriate checks, e.g. with the Association for British
Insurers:
•

Where Policies are issued for less than a month.

•

Policies issued by brokers or for insurers outside of the UK.

•

Policies where the insured (e.g. the owner of a private operator
firm with fleet insurance) does not have a legal interest in the
vehicle being insured (e.g. they do not have ownership rights over
the insured vehicle).

•

Policies that are not clear whether they are for “public” or “private”
hire depending on the type of vehicle being licensed.

Policies that allow non-licensed drivers to use them (e.g. that allow “any
named driver” or the non-licensed partner of a licensed driver).
69

ANNEX A – Private Hire Vehicle - specification
A1

Type Approval
All vehicles shall have an appropriate “type approval” under category M1 (for
passengers carrying vehicles with eight seats or less including taxis) which is either a:
i) European Whole Vehicle Type approval (ECWVTA)
ii) Wheelchair Accessible Vehicles Standard (WAV)
iii) European Small Series
iv) Low Volume
v) SVA Single Vehicle Type
vi) Individual Vehicle Type
Wheelchair restraints and centre divisions are not covered by type approval so
separate certification should be sought for these areas by the vehicle proprietor.
It is also required that vehicles with Euro NCAP star ratings of five or more are
required when purchasing a new /replacement vehicle.
Except for specially constructed or converted hackney carriages used for disability
access.

A2

Colour
New or replacement private hire vehicles cannot be granted in the same main
colour as the livery for hackney carriage vehicles, which will be white base. This will
enable customers to easily identify the different type of vehicles and give consistency.

A3.

Passenger Capacity/ Engine Size
All vehicles shall be capable of carrying not less than four passengers or three
passengers plus a wheelchair, be fitted with a right hand drive (special conditions
apply to stretch limousines) and shall have an engine size of not less than 1100cc
Applications for specialist novelty vehicles or smaller vehicles ie Smart cars (private hire) will
be considered on their own merit and will need Licensing Manager, Public Protection Manager,
relevant Head of Service or Licensing Committee approval depending on the circumstances.

A4

Length
All vehicles shall comply with all construction and use/ type approval requirements
applicable to it. The maximum permitted length is 18ft. The maximum permitted
weight is 3500 kg. Stretch limousines and other similar vehicles have their
own unique specification due to the type of vehicle licensed.
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A5

Doors
All vehicles shall be either 4-door saloon or 5-door estate/multi-passenger vehicle.
Except that a private hire vehicle shall not be of the London taxi type.
All saloons, estates or purpose built taxi vehicles shall have at least four sideopening doors, which may be opened from the inside and the outside. Minibuses,
transits and people carrier type vehicles shall have at least three doors not
including any tailgate or rear doors. In some circumstances, ie smart cars, two doors
will be acceptable for private hire vehicles where approved by the Authority to meet
a specific business need.
All vehicles shall be constructed so that the doors open sufficiently wide as to allow
easy access into and egress from the vehicle.
All vehicles, including larger passenger vehicles (multi-purpose vehicles), must have
sufficient safe and suitable access and egress from the vehicle for the driver
and all passengers and the driver’s front door. Where concerns are raised about the
ability to leave the vehicle quickly and safely, the number of passengers the vehicle is
licensed to carry will be reduced accordingly.

A6

Age
No vehicle on first being licensed should be more than six years and 364 days
old from its date of first registration.
No vehicle shall be licensed after it is 11 years and 364 days old from the date of
its first registration.
Vehicles over the age of 12 years which are prestige vehicles or wheelchair
accessible vehicles may apply for "Exceptional Quality” Status for purpose built
Hackney carriages, which allows them to be licensed until such time as a major
mechanical defect is found when the vehicle must be removed from service. This
decision will be that of the Authority and is discretionary.

A7

Vehicle Status
Vehicles should have no damage affecting the structural safety of the vehicle and must
not have been written off for insurance purposes at any time.
Sufficient means shall be provided by which any person in the vehicle may communicate
easily with the driver.
No vehicle should be fitted with ‘bull bars’.

A8

Interior Dimensions
Height Inside: There must be sufficient space between the seat cushions and the
lowest part of the roof to safely accommodate the driver and passengers in reasonable
comfort.
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Knee Space: There must be sufficient space between the front and back seats to
safely accommodate the driver and passengers in reasonable comfort.

A9

Seating/Seatbelts
Access to every passenger seat must be unobstructed and be easily accessible to
passengers
Passenger seats must be at least 16 inches, or the metric equivalent, wide per
passenger with no significant intrusion by wheel arches, armrests or other parts of the
vehicle. There must be a minimum of 34 inches headroom for all passenger seats
measured from the rear of the seat cushion to the roof lining.
In relation to the carriage of child passengers under three years of age in the front
seat, an appropriate child restraint MUST be worn. Where a child passenger is
between three and 13 years old an adult seat belt must be worn if an appropriate child
restraint is not available.
All vehicles must be fitted with fully operational rear seat belts, one for each passenger
to be carried, fully compliant with British Standards except where the law specifically
provides an exemption
The carrying capacity of all vehicles shall be at the discretion of the
Authority having regard to the manufacturer’s specifications and compliance with
dimensions referred to previously and safety factors. The Licensing Authority will
licence any vehicle manufactured or adapted to carry up to eight passengers (excluding
driver) provided it meets the criteria set down within this policy.

A10 Fire precautions and First Aid Kit
There shall be provided in such a position as to be readily available at all time when
the vehicle is used for hire, a suitable First Aid Kit, bearing the registered number of
the vehicle, containing appropriate dressings and appliances for immediate use in an
emergency.
This kit places no obligation on the driver to render First Aid and is primarily for the
driver’s own benefit.
Appropriate firefighting equipment must be carried in the vehicle at all times.

A11 Windows
Windows must be provided at the rear and sides along with means of opening and
closing not less than one window on either side.
Rear passenger windows must be capable of being opened by passengers when seated,
unless air conditioning is available.
The front windscreen and driver’s front passenger window of any vehicle shall not
be excessively tinted in any way so that less than 70% of light is transmitted
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through it, the back windows should have at least 30% light transmittance unless
the following criteria can be met:(i) The vehicle is licensed only for private hire purposes and the vehicle is a stretch
limousine or executive/prestige type vehicle (see separate additional private
hire conditions for limousines and
(ii) The vehicle will not be engaged at all in any contract for the carriage of school
children or based on the carriage of children/young persons or vulnerable adults.
(iii) The operator must, unless such a vehicle has been specifically requested, inform a
hirer that such a vehicle will be supplied.

A12 Luggage
Adequate storage for passenger luggage separated from the passenger compartment
without obstructing any emergency exits must be available. Luggage carried must be
suitably secured in place.
Estate cars must be fitted with a safety grill or cargo or parcel shelf to prevent luggage
entering the passenger area via the top of the rear passenger seats.

A13 LPG: The Council must be fully satisfied that any vehicle that has been converted to
LPG has been converted correctly prior to a licence being issued. The Council will
undertake checks with the UK LPG Vehicle Register to ensure that this is the case.
Where it is considered that the conversion has not been undertaken correctly and/or
the vehicle is unsafe in any way, the Council will refuse the application or revoke the
licence.
If an LPG conversion involves installation of an LPG fuel tank in a vehicle’s boot space
(and possible relocation of the spare wheel) it shall be a requirement that an amount
of space shall remain free for the stowage of a reasonable amount of luggage and any
spare wheel displaced as a result must be stowed in a location that does not impinge
on the passenger carrying area of a vehicle.
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ANNEX B – Private Hire Vehicle - Conditions of licence
Vehicles shall be liable to be inspected and tested at any time.
If upon inspection it is discovered that a vehicle is not being properly
maintained, or kept in good order, a stop notice may be served on the
owner to this effect, setting out the defects to be remedied.
If public safety is compromised by the defects, the further use of the
vehicle may be prohibited by a suspension or stop notice until the defects
have been addressed and the vehicle has successfully undergone a further
inspection
B1
The Licensing Authority may impose such additional conditions on a vehicle licence as it sees
fit. All licensed vehicles shall comply in all respects with the requirements set out below as
appropriate for the type of vehicle (hackney or private hire). This is in addition to all
requirements of the road traffic legislation, which relates to all motor vehicles.
B2
All vehicles shall at all times be maintained in sound and roadworthy condition and serviced
according to the manufacturer’s recommendations. The vehicle must be clean internally and
externally at all times.
B3
Sufficient means shall be provided by which any person in the vehicle may communicate easily
with the driver.
B4
Access to every passenger seat must be unobstructed and be easily accessible to passengers
B5
In relation to the carriage of child passengers under three years of age in the front seat, an
appropriate child restraint MUST be worn. Where a child passenger is between three and
13 years old an adult seat belt must be worn if an appropriate child restraint is not available
B6
All vehicles must be fitted with fully operational rear seat belts, one for each passenger to
be carried, fully compliant with British Standards except where the law specifically provides
an exemption.
B7
There shall be provided in such a position as to be readily available at all time when the vehicle
is used for hire, a suitable First Aid Kit, bearing the registered number of the vehicle,
containing appropriate dressings and appliances for immediate use in an emergency.
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This kit places no obligation on the driver to render First Aid and is primarily for the
driver’s own benefit.
B8
Appropriate firefighting equipment must be carried in the vehicle at all times.
B9
Rear passenger windows must be capable of being opened by passengers when seated, unless
air conditioning is available.
B10
Luggage carried must be suitably secured in place.
Estate cars must be fitted with a safety grill or cargo or parcel shelf to prevent luggage entering
the passenger area via the top of the rear passenger seats.
No fuel or fuel containers can be carried in the luggage area of such vehicles
B11
The interior and exterior of the vehicle shall be maintained in a clean, safe and proper manner
to the reasonable satisfaction of the Council and without prejudice to the foregoing in
particular the exterior of the vehicle shall be free of large dents, rust or unrepaired accident
damage and shall at all times have uniform paintwork equivalent to that applied by the
manufacturer.
B12
The interior shall be free of all stains, splits, and tears to the same and the seats shall be
required to function in accordance with the original manufacturer’s specification.
B13
No material alteration or change in the specification, design, condition or appearance of the
vehicle may be made without first complying with road traffic and insurance legislation and
secondly the approval of the Licensing Manager or relevant Head of Service, at any time while
the licence is in force.
B14
Plates: At all times while the vehicle is licensed as a hackney or private hire vehicle there
shall be securely fixed to the rear of the vehicle the appropriate vehicle licence plates and to
the front doors oval stickers supplied by the Council. Detail for inclusion in the oval stickers
must be approved by the proprietor in advance with the Licensing Authority to ensure
suitability and promote public safety.
The number of persons licensed to be carried in the vehicle shall be exhibited outside the
vehicle on the vehicle licence plates. For these purposes children of any age are
counted as one person.
Disc: At all times while the vehicle is licensed as either a private hire vehicle there shall be
displayed on the windscreen of such vehicle (top left-hand corner of the windscreen) the
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licence disc, which identifies the vehicle as either a private hire. On this will be displayed the
registration number of the vehicle and the number of passengers permitted to be carried.
B15
Stickers: Oval door stickers and door strip self-adhesive identification signs as approved and
supplied by the Council, indicating that "Pre-booked only" must be affixed to the driver’s
door and front passenger door panels of the vehicle or within the Ovals. These signs should
not be tampered with in any way and must be displayed at all times whilst the vehicle has
current private hire plates affixed.
The oval stickers must include the Operator’s licensed trading name as approved by the
Authority as the prominent feature in the design to promote safeguarding and to support
cross boundary sub-contracting bookings.
The telephone number advertised must be the Operators landline telephone number.
All stickers must be removed and returned to the Licensing Authority by the driver/operator
with the plate when a vehicle licence is cancelled, suspended, revoked or not renewed.
All private hire vehicles must display ERYC complaint procedure stickers inwardly on the
front and rear passenger door windows at all times the vehicle is licensed. These must not
be tampered with in any way, and replacements must be sought should they become damaged.
B16
A private hire vehicle must not carry any roof sign or any markings or wordings that might
give the impression that it is a hackney carriage vehicle.
B17
Any advertising or signage on the vehicle or advertising including social media must not
include the words "taxi", "cab", “hackney carriage” the use of which is not permitted
for private hire services.
No alternative words or spellings, such as “Kab”, which would have the effect of leading the
public to believe that a vehicle is a hackney carriage available for hire, may be used on the
vehicle.
B18
Advertising: Any advertising on the body of the vehicle must be restricted to the approved
operators trading name, logo or insignia, their landline telephone number, E-mail address or
web site of the owner (HC) or PH operator of the vehicle.
Some advertising of other third party businesses or products or services is permitted on
private hire vehicles with the written agreement of the Licensing Manager.
No sign or advertisement shall obliterate or be confused with the vehicle’s licence plate, oval
stickers or the number plates of the vehicle or interfere with views in and out of the windows
of the vehicle.
Limited advertising, in line with the requirements above may be displayed on a vehicle body
subject to the following conditions
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(i)

For saloons and estate cars the lettering of all external advertising/graphics etc must
be a maximum height of 15cm and must be confined to either the rear doors,
the rear wings or the rear of the vehicle to a size which does not exceed 50cm x
30cm on either side or on the rear of the vehicle. This advertising must be
approved by the Licensing Authority in writing.

(ii)

For minibuses, transits and similar people carrier type vehicles, the lettering of all
external advertising/graphics etc must be a maximum height of 25cm and must
be confined to either the rear doors, the rear wings or the rear of the vehicle to a
size which does not exceed 90cm x 30cm on either side or on the rear of the
vehicle. This advertising must be approved by the Licensing Authority in writing.

(iii)

No signs whatsoever, other than the identification oval signs approved and supplied
by the Council must be affixed to the driver’s door and front passenger door panels
of the vehicle. The detail to be agreed with the Licensing Authority.

Advertisements displayed on private hire vehicles must comply with Consumer Protection
and Trading Standards legislation
B19
Signs: a sign must be affixed to the outside or inside of the vehicle indicating that smoking
is prohibited in the vehicle (including E cigarettes) or requesting passengers to refrain
from smoking inside the vehicle.
CCTV: vehicle stickers must be prominently displayed internally and externally drawing
attention to this crime prevention and safety initiative, including the use of audio recording,
B20
Communication Devices: All two-way radio equipment must be of a type currently
approved by the Radio Communications Agency.
All radio equipment fitted to the vehicle must be fitted securely and safely and in accordance
with guidelines for the time being published by the Radio Communications Agency.
Only one two-way radio with a single operator frequency may be operational in the vehicle
at any one time and this shall be an approved radio used exclusively for the hackney
carriage/private hire operator and licensed with an effective radio power (ERP) not
exceeding 25 watts.
The use of a Citizen Band (CB) transmitter or receiver is allowed however any driver found
using the device to intercept jobs for other service providers or using the device whilst driving
the vehicle will be dealt with through disciplinary procedures and the transmitter will be
removed from the vehicle.
B21
Private hire vehicles can be fitted with a taximeter. Any taximeter fitted to a private
hire vehicle must comply with those conditions and requirements set out above, which
appertain to such meters when fitted in hackney carriage vehicles
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The current fare chart shall be clearly displayed in the vehicle or there shall be exhibited
within the vehicle, so as to be plainly visible to passengers carried therein, a notice
indicating that the hire charges for the vehicle are not prescribed by the Council
but are a matter of negotiation with the hirer
B22
Trailers: can be used in connection with private hire bookings
Trailers may only be used with the prior approval of the Licensing Manager or Principal
Licensing Officer and a risk assessment must be carried out by the vehicle proprietor to
ensure there is no risk to the public by using a trailer.
Trailers must clearly display an identification plate showing the private hire licence number
on the rear of the trailer used in addition to the plate on the rear of the hackney
carriage/private hire vehicle.
A driver who wishes to tow a trailer must ensure and satisfy the Licensing Authority that
the vehicle insurance and the driver’s driving licence cover this use.
Roof boxes are not permitted on hackney carriage or private hire vehicles.
B23
Any LPG conversion to a vehicle carried out during a current licensed period which is not
notified to the Licensing Team within 7 days of the conversion and /or no LPG Conversion
Certificate is produced, then the licence will be immediately revoked. This will also be the
case should a conversion be carried out incorrectly and/or the vehicle is unsafe in any way.
B24
There shall be a policy of insurance or such security as complies with the requirements of
Part IV of the Road Traffic Act 1988 during the currency of the vehicle licence. The cover
required under this policy is fully comprehensive and the policy should cover, all licensed
drivers who drive the licensed vehicle. Private Hire Operators must check insurance policies
carefully to ensure that the licensed driver is covered to drive each licensed vehicle operating
under their licence.
A copy of the insurance should be held on file by the operator
B25
Any change affecting the vehicle licence must be notified within 7 days of such change, to
the Taxi Hub.
When the holder of a vehicle licence wishes to transfer the licence to another person he must
notify the Taxi Hub, in writing, before such change takes place. Failure to do so is likely to
result in the refusal to renew the licence. The new proprietor of the vehicle must make a
transfer application on the prescribed form enclosing the signed consent of the existing licence
holder
B26
The vehicle licence must be available for inspection at all times on request by any
authorised officer of the Council or any Humberside Police Officer.
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B27
The proprietor of a private hire vehicle or hackney carriage or private hire
operator despatching the vehicle shall not allow the vehicle to be driven at any time or
used for hire by any person who does not hold a current private hire or hackney carriage
driver’s licence, as appropriate, issued by East Riding of Yorkshire Council. It is a
criminal offence to do so and is likely to invalidate the insurance policy in place.
B28
Incident/Accident: If any licensed vehicle is involved in any accident, however minor, this
must be reported to the Taxi Hub within 48 hours of the incident by e mail or telephone
(followed up in writing).
Where, following an accident or damage to a licensed vehicle, it is the intention of the owner
or operator to continue licensed use; the vehicle must be inspected by the Council’s test
centre (at the owner’s or operator’s expense) to determine its fitness for continued use. A
licensing officer may suspend the use of a licensed vehicle until it is suitably repaired.
A licensed vehicle which has suffered major accident damage or requires substantial
mechanical repair may be replaced by a hire vehicle, provided:(i)
(ii)
(iii)
(iv)

The damage to, or defect in, the vehicle has been reported;
Application is made in the usual way for a change of vehicle (albeit temporarily);
The replacement vehicle meets the licensing criteria and is suitable to be used for
hire purposes;
The hiring of the hire vehicle is organised and paid for by the affected licensed
owner or operator.

B29
The proprietor shall not knowingly cause or permit the vehicle to be used for any illegal or
immoral purpose whatsoever.
B30
The Council may in exceptional circumstances by way of special condition dispense with or
vary any of the conditions set out herein. This matter will be considered by the Licensing
Committee following the receipt of a complete application.
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ANNEX C- Private Hire vehicle – Conditions of licence - Executive
use
Vehicles shall be liable to be inspected and tested at any time.
If upon inspection it is discovered that a vehicle is not being properly
maintained, or kept in good order, a stop notice may be served on the
owner to this effect, setting out the defects to be remedied.
If public safety is compromised by the defects, the further use of the
vehicle may be prohibited by a suspension or stop notice until the defects
have been addressed and the vehicle has successfully undergone a further
inspection
C1
An executive vehicle is used exclusively as an executive service for corporate/business
contracts. Corporate airport runs, corporate race days.
No other private hire bookings to be made to transport customers to the airport outside of
an Executive or Corporate arrangement, no circuit work or standard private hire
work at any time.
The vehicle will not be engaged at all in any specific transport service contracts for the
carriage of school children, young persons or vulnerable adults;
C2
The Licensing Authority may impose such additional conditions on a vehicle licence as it sees
fit. All licensed vehicles shall comply in all respects with the requirements set out below as
appropriate for the type of vehicle (hackney or private hire). This is in addition to all
requirements of the road traffic legislation, which relates to all motor vehicles.
C3
All vehicles shall at all times be maintained in sound and roadworthy condition and serviced
according to the manufacturer’s recommendations. The vehicle must be clean internally and
externally at all times.
C4
Sufficient means shall be provided by which any person in the vehicle may communicate easily
with the driver.
C5
Access to every passenger seat must be unobstructed and be easily accessible to passengers
C6
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In relation to the carriage of child passengers under three years of age in the front seat, an
appropriate child restraint MUST be worn. Where a child passenger is between three and
13 years old an adult seat belt must be worn if an appropriate child restraint is not available
C7
All vehicles must be fitted with fully operational rear seat belts, one for each passenger to
be carried, fully compliant with British Standards except where the law specifically provides
an exemption.
C8
There shall be provided in such a position as to be readily available at all time when the vehicle
is used for hire, a suitable First Aid Kit, bearing the registered number of the vehicle,
containing appropriate dressings and appliances for immediate use in an emergency.
This kit places no obligation on the driver to render First Aid and is primarily for the
driver’s own benefit.
C9
Appropriate firefighting equipment must be carried in the vehicle at all times.
C10
Rear passenger windows must be capable of being opened by passengers when seated, unless
air conditioning is available.
C11
Luggage carried must be suitably secured in place.
Estate cars must be fitted with a safety grill or cargo or parcel shelf to prevent luggage entering
the passenger area via the top of the rear passenger seats.
No fuel or fuel containers can be carried in the luggage area of such vehicles
C12
The interior and exterior of the vehicle shall be maintained in a clean, safe and proper manner
to the reasonable satisfaction of the Council and without prejudice to the foregoing in
particular the exterior of the vehicle shall be free of large dents, rust or unrepaired accident
damage and shall at all times have uniform paintwork equivalent to that applied by the
manufacturer.
C13
The interior shall be free of all stains, splits, and tears to the same and the seats shall be
required to function in accordance with the original manufacturer’s specification.
C14
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No material alteration or change in the specification, design, condition or appearance of the
vehicle may be made without first complying with road traffic and insurance legislation and
secondly the approval of the Licensing Manager or relevant Head of Service, at any time while
the licence is in force.
C15
The vehicle must have no visible defects, dents or blemishes to the external bodywork and a
high specification trim.
C16
Disc: Vehicles must display an internal disc issued by the Council at all times, in the front
windscreen and the vehicle must not be used for standard private hire work at any time.
The driver ID badge must be displayed at all times
Plate: Council Executive Private hire plates must be maintained in the vehicle at all times.
C17
No sale of alcohol can take place in the vehicle, unless covered by a separate licence in
accordance with the Licensing Act 2003
C18
All drivers of an executive private hire vehicle must adhere to a formal dress code /Chauffeur
uniform.
C19
A minimum of 24 hour pre booking must be adhered to for all executive/corporate
bookings for all new clients. Clients who have been using the executive service 3 months or
more can book under their corporate agreement at any time.
C20
Signs: a sign must be affixed to the outside or inside of the vehicle indicating that smoking
is prohibited in the vehicle (including E cigarettes) or requesting passengers to refrain
from smoking inside the vehicle.
Where CCTV is installed in the licensed vehicle stickers must be prominently displayed
internally and externally drawing attention to this crime prevention and safety initiative.
C21
Communication Devices: All two-way radio equipment must be of a type currently
approved by the Radio Communications Agency.
All radio equipment fitted to the vehicle must be fitted securely and safely and in accordance
with guidelines for the time being published by the Radio Communications Agency.
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Only one two-way radio with a single operator frequency may be operational in the vehicle
at any one time and this shall be an approved radio used exclusively for the hackney
carriage/private hire operator and licensed with an effective radio power (ERP) not
exceeding 25 watts.
The use of a Citizen Band (CB) transmitter or receiver is allowed however any driver found
using the device to intercept jobs for other service providers or using the device whilst driving
the vehicle will be dealt with through disciplinary procedures and the transmitter will be
removed from the vehicle.
C22
Private hire vehicles can be fitted with a taximeter. Any taximeter fitted to a private
hire vehicle must comply with those conditions and requirements set out above, which
appertain to such meters when fitted in hackney carriage vehicles
The current fare chart shall be clearly displayed in the vehicle or there shall be exhibited
within the vehicle, so as to be plainly visible to passengers carried therein, a notice
indicating that the hire charges for the vehicle are not prescribed by the Council
but are a matter of negotiation with the hirer
C23
Trailers can be used in connection with private hire bookings Trailers may only be used with
the prior approval of the Licensing Manager or Principal Licensing Officer and a risk
assessment must be carried out by the vehicle proprietor to ensure there is no risk to the
public by using a trailer.
Trailers must clearly display an identification plate showing the private hire licence number
on the rear of the trailer used in addition to the plate on the rear of the hackney
carriage/private hire vehicle.
A driver who wishes to tow a trailer must ensure and satisfy the Licensing Authority that
the vehicle insurance and the driver’s driving licence cover this use.
Roof boxes are not permitted on hackney carriage or private hire vehicles.
C24
Any LPG conversion to a vehicle carried out during a current licensed period which is not
notified to the Licensing Team within 7 days of the conversion and /or no LPG Conversion
Certificate is produced, then the licence will be immediately revoked. This will also be the
case should a conversion be carried out incorrectly and/or the vehicle is unsafe in any way.
C25
There shall be a policy of insurance or such security as complies with the requirements of
Part IV of the Road Traffic Act 1988 during the currency of the vehicle licence. The cover
required under this policy is fully comprehensive and the policy should cover by name,
all licensed drivers who drive the licensed vehicle. Private Hire Operators must check
insurance policies carefully to ensure that the licensed driver is covered to drive each licensed
vehicle operating under their licence.
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A copy of the insurance should be held on file by the operator
C26
Any change affecting the vehicle licence must be notified within 7 days of such change, to
the Taxi Hub.
When the holder of a vehicle licence wishes to transfer the licence to another person he must
notify the Taxi Hub, in writing, before such change takes place. Failure to do so is likely to
result in the refusal to renew the licence. The new proprietor of the vehicle must make a
transfer application on the prescribed form enclosing the signed consent of the existing licence
holder
C27
The vehicle licence must be available for inspection at all times on request by any
authorised officer of the Council or any Humberside Police Officer.
C28
The proprietor of a private hire vehicle or hackney carriage or private hire
operator despatching the vehicle shall not allow the vehicle to be driven at any time or
used for hire by any person who does not hold a current private hire or hackney carriage
driver’s licence, as appropriate, issued by East Riding of Yorkshire Council. It is a
criminal offence to do so and is likely to invalidate the insurance policy in place.
C29
Incident/Accident: If any licensed vehicle is involved in any accident, however minor, this
must be reported to the Taxi Hub within 48 hours of the incident by e mail or telephone
(followed up in writing).
Where, following an accident or damage to a licensed vehicle, it is the intention of the owner
or operator to continue licensed use; the vehicle must be inspected by the Council’s test
centre (at the owner’s or operator’s expense) to determine its fitness for continued use. A
licensing officer may suspend the use of a licensed vehicle until it is suitably repaired.
A licensed vehicle which has suffered major accident damage or requires substantial
mechanical repair may be replaced by a hire vehicle, provided:(v) The damage to, or defect in, the vehicle has been reported;
(vi) Application is made in the usual way for a change of vehicle (albeit temporarily);
(vii) The replacement vehicle meets the licensing criteria and is suitable to be used for
hire purposes;
(viii) The hiring of the hire vehicle is organised and paid for by the affected licensed
owner or operator.
C30
The proprietor shall not knowingly cause or permit the vehicle to be used for any illegal or
immoral purpose whatsoever.
C31
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The Council may in exceptional circumstances by way of special condition dispense with or
vary any of the conditions set out herein. This matter will be considered by the Licensing
Committee following the receipt of a complete application.

ANNEX D – Prestige Vehicle Specification & Conditions
For the purposes of this policy and licence conditions a prestige vehicle is defined as follows
•
•
•

That is capable of carrying up to but not exceeding eight passengers;
That prior to the introduction of this policy could not currently be licensed by the
Council as a Private Hire Vehicle;
That is not a decommissioned military or emergency service vehicle.

Issue

Licence Condition
(D)/Specification(S)

Justification

1

Left Hand drive
vehicles

(S) Permit left hand drive
limousines to be considered
for PHV licensing.

The Department for
Transport has
recommended that
Councils should not
refuse to licence
limousines simply
because they have
characteristics which
contravene their existing
policy, i.e. left hand drive.

2

Sideways seating

(S) Permit limousines with
In line with the
sideways facing seating to be Department for
considered for PHV licensing. Transport’s guidance
outlined above, the
Council will consider the
suitability of limousines
with sideways seating for
licensing.

3

Signage

(D1)The signage on
limousines will need to meet
local requirements. In ERYC,
those requirements are as
follows
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Signage serves to
distinguish PHVs from
ordinary saloon cars and
to make them clearly
identifiable to the public.
However, the naturally
distinctive appearance of
Prestige Vehicles means
that they are very

unlikely to be confused
with a private road
user’s vehicle.
4

Tinted glass

(S)(D2) The driver’s side
windows and windscreen to
be of clear glass and the rear
view windows of any vehicle
shall not have been treated
so that less that 70% of light
is transmitted through it.

It is recognised that the
privacy provided by
tinted glass in the
passenger compartment
is a central characteristic
of a Prestige vehicle.
However, glass in the
drive cockpit must satisfy
the standards within the
Road Vehicles
(Construction and Use)
Regulations 1986 as
amended.

5

Fare
table/Taximeter

(D3) Limousines are not
required to display a fare
table or contain a taximeter.

Vehicles often do not
operate under a fare
system as journeys are
generally pre-paid in
advance based on the
length of time they are
hired for.

6

Roadworthiness

(S) The vehicle must hold a
valid Single Vehicle Approval
(SVA) Certificate.

The SVA test comprises
a visual examination of a
vehicle and certifies its
safety and
roadworthiness.

7

Vehicle age

(S) No vehicle must be
To ensure that the
licensed over 10 years of age. vehicles licensed by the
Council are in a good
and safe condition.

8

Insurance

(D4) An appropriate
insurance policy must be in
place, which covers use of
the vehicle for hire and
reward.

The Council has
concerns that some
prestige vehicles may be
operating under
insurance policies, which
do not cover use for hire
and reward to take into
account that the vehicle
is used for that purpose

9

Tyres

(S)(D5)The vehicle must be
fitted with tyres that meet

Given the increased
weight of the vehicle,
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both the size and weight
specification.

tyres of the correct
weight and size rating
must be used at all times.

10

Vehicle testing

(D6) Licensed prestige
vehicles must be submitted
for testing twice a year to
the appropriate Class MOT
standard.

To ensure that vehicles
licensed by the Council
are maintained to high
standards and remain
safe.

11

Maximum
passengers

(S) The seating capacity
must be reduced where
necessary to a maximum of
eight passengers.

Councils can only licence
vehicles with a maximum
seating capacity of eight.

(D7) Any seats in the
driver’s compartment other
than the driver’s seat shall
not be used to carry
passengers.

This is to ensure that
passengers are not
carried in the front of
the vehicle to improve
driver and passenger
safety.

(D8) The vehicle must not
carry more than eight
passengers at any time. (A
babe in arms is classed as a
passenger no matter what
their age).

This condition will be
enforced by Council
officers performing spot
checks on licensed
vehicles, and is in line
with legislative
requirements.

(D9) In any advertisement
publicising their vehicle
service, the operator must
state that the vehicle is only
licensed to carry eight
passengers.

To inform customers of
the maximum carrying
capacity of the vehicle.

(S) (D10) Seat belts must
be fitted to all forward and
rear facing seats and must be
worn at all times by
passengers whilst the vehicle
is in motion. There is no
legal requirement for
seatbelts on sideways facing
seats.

As per construction and
use regulations.

12

Seat belts

13

Fire extinguisher (D11) The vehicle must
contain a fully functional
portable multi-purpose
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For the safety of the
vehicle occupants.

powder type fire
extinguisher, which bears a
kite mark and a last service
sticker. The extinguisher
must be securely fitted,
accessible and ready for use
at all times.
14

Alcohol

(D12) Alcoholic drinks
provided in the vehicle shall
be under the terms of an
appropriate Licensing Act
2003 licence relating to the
sale and supply of alcohol.

To comply with alcohol
licensing requirements
and safeguard public
safety.

(D13) Alcohol shall only be
served while the vehicle is
stationary and afterwards,
the bottle shall be placed in a
secure receptacle.
(D14) If the occupants are
below the age of 18, there
should be no alcohol in the
vehicle for consumption or
otherwise.
(D15) Any glassware in the
vehicle must be made of
either shatterproof glass or
plastic.
15

Entertainment

(D16) The driver shall not
play or permit the
performance of any media
that, given its age
classification or content, is
unsuitable for the age of the
passengers in the vehicle.

To safeguard child
passengers from viewing
unsuitable material.

(D17) The operator shall
ensure that a performing
right licence is held where
appropriate.

Many limousines have
the capability of playing
recorded media for the
entertainment of
customers and so the
operator must ensure
the appropriate royalties
are paid.
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If the vehicle parks to
provide some form of
entertainment to its
passengers, an entertainment
licence must be in place in
accordance with the
Licensing Act 2003.

Entertainment regulated
under the Act includes
TV, video, video games,
loudspeakers, or any
other activity provided
for the passenger’s
enjoyment.

16

Council notices

(D18) The proprietor shall
when directed by the
Council, display and maintain
any notices in a conspicuous
position.

To convey information
to passengers where
appropriate.

17

Advertisements

(D19) No other signs,
notices or any other marking
will be displayed on or in the
vehicle without the written
permission of the Council.

To ensure that any
materials displayed in the
limousine is suitable for
public viewing.

18

Luggage

(D20) Ensure that loose
luggage is not carried within
the passenger compartment
of the vehicle.

To safeguard passenger
safety.

19

Safety hammer

(D21) Vehicles must be
supplied with a safety
hammer, capable of being
used to break the glass of the
vehicle, which is securely
located in the driver’s
compartment.
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20

Identification
discs

(D22) The proprietor of the
vehicle will be issued, by the
Council, with a licence disc
which will identify the vehicle
as a private hire vehicle on
which will be displayed the
registration number of that
vehicle and the number of
passengers to be carried.
The proprietor will ensure
that the identification disc is
displayed on the top lefthand corner of the front
windscreen where it can be
clearly seen from the outside
of the vehicle.
(D23) No identification disc
shall be parted with, lent or
used on any other vehicle
and the loss or damage of
the disc shall be reported to
the Council as soon as the
proprietor is aware of the
loss.
(D24) In the event of
ceasing to use the vehicle for
private hire (special event)
purposes the proprietor shall
surrender the vehicle disc
and licence to the Council
within seven days.

In addition to the Prestige Vehicle being licensed as a private hire vehicle with the Licensing
Authority, the operator is required to hold a private hire operator’s licence with the East
Riding Authority.
All bookings for a prestige vehicle as a private hire vehicle must be booked through the
licensed private hire operator.
D25
Once licensed as a private hire vehicle the limousine can only be driven by a licensed private
hire driver (this licence must also be issued by the Authority).
Details in respect of applications for private hire driver’s licences and private hire operator’s
licences can be obtained from the Council’s Taxi Hub.
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D26
If the proprietor permits or employs any other person to drive his private hire prestige
vehicle, he shall, before that person commences to drive the vehicle, cause the driver to
deliver to him a copy of his private hire driver’s licence for retention until such time as the
driver ceases to be permitted or employed to drive that vehicle.
D27
The proprietor of the vehicle will deposit within five working days, a copy of the private hire
licence with the operator before any bookings are accepted.
D28
The loss of any vehicle or driver licence shall be reported to the Council as soon
possible.

as

D29
Prestige vehicles will normally be required to provide six monthly (i.e. two per annum)
MOT certificates from a DVSA goods vehicle testing station, or alternatively
a
local
authority DVSA approved class 5 testing station, that has appropriate facilities.

ANNEX E – Applications Procedures
Hackney Carriage and Private Hire Vehicles – New and
Renewal Applications
E1.

The licensed proprietor of the vehicle must be the owner of the licensed vehicle and
takes full responsibility for ensuring that the vehicle is only driven by a licensed driver
at all times that the licence is in force and compliance with licence conditions.

E1.1 When making an application or renewing a licence then the following documents
MUST accompany the application form to be considered valid and complete.
In the case of on line renewal forms a declaration is needed to confirm the
information provided.
(i)

REGISTRATION BOOK (which must show the registered keeper of the
vehicle as belonging to the applicant either wholly or jointly with any other
person(s) hereinafter described as proprietor(s) thereof);

(ii)

VALID FULLY COMPREHENSIVE INSURANCE CERTIFICATE (if a
cover note, licence holders will be required to produce further insurance
certificates on or before the expiry of the cover note). Insurance cover must be
in date at time licence expires for a renewal application and detail the names of
all drivers of the vehicle.
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VALID CERTIFICATE OF COMPLIANCE (must be in date at the time licence
actually expires for renewal applications)
(iii)
An up to date BASIC DBS check (less than 8 weeks old at the time of
application) for all applicants who are not an ERYC licensed driver. For any existing
ERYC licensed drivers, consent must be provided to allow a check of the enhanced
DBS check through the update service. Any application made by formal partnerships
or limited companies will require all partner or directors to be subject to a basic
disclosure check or equivalent. (Refer to Annex E relevance of convictions for vehicle
proprietors.)
(iv)
A certificate of good conduct if the applicant has lived outside the UK for a
period of 3 months or more, from the relevant embassy for each country they have
resided in. A certificate of good conduct must be under 8 weeks old at the point of
application.
(V)
(VI)

APPROPRIATE FEE- NEW AND RENEWAL
APPLICATIONS FOR HACKNEY CARRIAGES –Must also include
A. Certificate of Meter Calibration
B. If fitted with a Swivel seat, full warranty and fitting certificate
C. Intended use information
D. If adapted – IVA/Type approval

E1.2 Sight will be required initially of the vehicles Vehicle Registration Document or a Bill
of Sale for new/transfer applications.
E1.3 Appointments can be arranged for a new pre application vehicle to be tested for the
first time following application being made to the Licensing Section
E1.4 Prior to submitting the vehicle for testing owners must ensure that the vehicle is in
good condition, i.e. mechanically sound, bodywork in a satisfactory condition and the
engine and full chassis steam cleaned.
E1.5 Owners of vehicles will be subject to a recharge fee in respect of vehicles that have to
be resubmitted for a second inspection test on the grounds of mechanical/MOT
related re-inspections pertaining to the specified requirements for hackney/private
hire vehicles.
E1.6 When a new vehicle is successfully tested for the first time it should be licensed and
plated at the licensing offices as soon as practicable by making a specific appointment
with the Taxi Hub to attend between the hours of 10.00a.m and 12 noon or
2.00p.m and 4.00p.m.
E1.7 Once tested and the application validated, the application will be determined within 5
working days by officers of the Licensing Authority or referred to the next Licensing
Committee for determination if issues relating to the licensed vehicle are found or the
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vehicle proprietor is not considered by officers to be a suitable person to hold a
licence.

E2.

APPLICATION PROCEDURES – DRIVERS: NEW AND RENEWAL

E2.1 Applications for hackney carriage or private hire driver’s licences are not limited and
may be made at any time of the year. This is subject to the proviso that the applicant
must have held a full DVLA driving licence (which may be an EU driving licence) for
more than two years.
E2.2 Applications are to be made using the on line or prescribed hard copy application
form. However new application forms and associated documentation should not be
submitted to the Authority until the DBS check has been returned to the applicant
and checked by the Taxi Hub for criminal convictions.
E2.3 In support of a completed new application form, the applicant must provide the
following:•
•

•
•
•
•
•
•
•

•

•
•

A current full UK DVLA/EU driving licence held for at least two years
(checked by DVLA mandate) EU driving licences will not be accepted if
you have gained British citizenship over 3 years ago,
Enhanced disclosure and Barred List check from the disclosure and barring
service which must be obtained through the Authority and/or certificate
of good conduct from each relevant embassy (where applicant is a foreign
national) and /or has lived outside the UK ( no older than 6 weeks on initial
application).
Confirmation that the applicant has joined the on-line Update DBS service.
Consent to share detail of DBS check convictions with the Licensing
Committee and Legal services
Consent given to publish and share with other Authorities/partners any
suspension or revocation of licence including upload of the
revocation/refusal to renew to the NR3 register.
Evidence of right to work in the UK
With effect from 4th April 2022 – A Tax Code/registration evidence must
be provided in line with the requirement of Finance Act 2021.
The specified application fee.
A DVLA Group 2 medical certificate no older than 6 weeks since the
examination took place at point of application. The assessment must be
done by the applicants registered GP with access to the full medical
history.
DVSA test or an equivalent approved by the Licensing Authority, which
has been taken within the last two years and relates specifically to taxi
or private hire driving, including wheelchair training as relevant for hackney
carriage drivers.
DVLA mandate and consent to check information using the DVLA on line
service and DVLA ID photo card.
A recent colour passport sized photograph which must be sharp focus and
clear, have a strong definition between the face and background, be printed
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professionally, show full head, without any head covering, unless it is worn
for religious beliefs or medical reasons and show nothing covering the face.
Photographs should be replaced for renewal applicants every three
years to ensure that the driver remains recognisable from the badge
issued to them. In some cases were significant differences are noted at an
earlier stage a replacement badge and new photograph will be required.
For a new application the photograph should be endorsed by a person
of professional standing to the effect that the photograph is a true
likeness of the applicant. This should be dated and signed.
•

The person of professional standing MUST not include a
relative/friend of the applicant or a prospective employer
including licensed Private Hire Operators or other licensed
drivers. Renewal applications for a driver’s licence will have their
photographs verified every 3 years by the Principal Licensing
Officer in the Licensing Team before issuing the renewal badge.
If there is any significant change in appearance before the 3rd
year a new photograph will be required so that a licensed driver
remains easily identifiable to the public getting into the vehicle.

No new licence will be granted unless the Applicant has successfully completed a
written test on licence conditions and byelaws.
New applicants must complete a safeguarding/child criminal & sexual exploitation and
modern day slavery course within the first 6 months of holding their
provisional drivers licence. A licence will not be renewed unless this training has
been completed. Those renewing their licence must have completed a
Safeguarding/CSE training session which will be refreshed every three years.
Safeguarding training will be provided free by the Council to all drivers.
Immigration check will be carried out at the point of application/renewal. Details will
be confirmed by the Licensing Team.
E2.4

In some cases exceptions to the criteria above may be considered appropriate, this
will relate to cases where a licence has been refused by the Licensing Authority and
successfully appealed to the Magistrates Court. Once validated, the application will be
determined within 10 working days by officers of the Licensing Authority or referred
to the next Licensing Committee for determination if issues relating to ‘fit and proper’
are found in relation to the applicant/licensed driver (renewal).

E3

New Driver Knowledge Tests

Introduction
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E3.1 In order to maintain the high standards that the Authority expects of its drivers
operating within the area a review has taken place of how the suitability of new driver’s
knowledge of conditions is assessed.
E3.2 Applicants for new driver’s licences are required to undergo a written test, by
appointment, as part of the process of satisfying the Council that they are suitable
persons to hold such a licence.
E3.3 Applicants will be tested on their knowledge of the licensing legislation specific
to the application made, licensing conditions and byelaws. Questions will also
include Customer Care, knowledge of the dress code and code of driver conduct.
The questions will be multiple choice in nature.
Two attempts are permitted annually. After two failures a period of two months must
elapse before the final attempt. In the event of three failures a period of one year must
elapse before any further attempts are undertaken.
E3.4 Driver Test Failure
E3.4.1 New applicants who fail to achieve a 75% pass rate in any of the written tests shall be
invited to take a different test on another occasion, subject to the above conditions.
E4.

The consideration of applications

E4.1 Upon receipt of a completed application form, an officer of the Taxi Hub Team shall
consider the application, unless there are details, which are missing from the
application form, or the supporting documents are incomplete. Where the
application is incomplete, it shall not be validated or processed until all the
missing details, fee or documents are supplied. In some cases the
application and documents may be returned to the applicant.
E4.2 If satisfied, from the information available, that the applicant is a fit and proper person
to hold a hackney carriage and private hire licence, authorised officers have the
delegated power to grant the application.
E4.3 Successful applicants will be notified in writing and issued with the appropriate licence.
Those who are granted a driver’s licences shall be issued with a driver’s badge, which
shall remain the property of the Council and must be surrendered when the driver
ceases employment as a driver.
E4.4 Where the Licensing Manager is not satisfied, on the information before him/her, that
the applicant should be granted a licence or a licence renewed then the matter may
be referred to the Licensing Committee. A formal Notice of Hearing will be served
on the applicant showing the date, time and venue of the Committee meeting at which
the application will be considered.
E4.5 At the Licensing Committee the Council members present will receive a report from
the Licensing Manager and any witnesses to support the information in the report.
The Committee shall then hear representations from the applicant and may ask any
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questions of the applicant or any witnesses, before deciding upon whether a licence
should be granted. The detail of the application will be heard in private as sensitive
personal details may be disclosed during the Hearing. The decision only may be
announced in public. To promote public safety.
E4.6 Once the decision is made the Licensing Committee will give its decision, orally, and
publically immediately at the end of the Hearing, to all parties. Full reasons for the
decision will be later confirmed in writing within seven days. The minutes of the
Hearing confirming the decision made will also be posted on the Council’s website as
a matter of public record.
E4.7 Unsuccessful applicants will be informed of their right to appeal against the decision
to the magistrate's court within 21 days of receipt of the formal notice of refusal of
the application.
E4.8 Immigration checks will be carried out at the point of application and renewal. These
checks will include checking relevant identity documentation and visas to ensure that
the individual has the right to live and work in the UK. For British citizens this check
will only be required once,
E5. Application Procedures – Private Hire Operators New and Renewal
E5.1 Applications are to be made using the online or prescribed hard copy application form.
However new application forms and associated documentation should not be
submitted to the Authority until a full business plan has been assessed.
E5.2 The initial part of gaining a licence with this Authority will require the submission of a
detailed business plan as to how the business is planning to operate in the East Riding
of Yorkshire and comply fully with the policy and licensing conditions. This plan should
be submitted prior to an application being made. An appointment will be made to
discuss this business plan with the applicant where the business involves the despatch
of more than 2 household vehicles.
E5.3 An application for a private hire operator’s licence must include all the following
supporting documents:
•

Operational business plan

•

Basic disclosure for all applicants (less than 8 weeks old), application made by
limited companies will require all directors to provide a basic DBS check or
disclosure to allow use of enhanced disclosure update service for existing
ERYC licensed drivers.

•

Certificate of good conduct from the relevant foreign embassy’s for each
applicant that has lived outside the UK for 3 months or more. (if applicable)

•

A full register of all staff employed to take booking and/or dispatch vehicles

•

Evidence of suitability checks including confirmation of having reviewed a
recent basic DBS Check for all parties listed on the register.

•

Copy of ‘employment of ex-offenders’ policy.
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•

Planning permission for any commercial operation of more than 2 household
cars, or from any use of a base that is not a home address.

•

Right to work in the UK.

•

Specified fee

•

Two references: One covering your current financial suitability to run a
business and a character reference ( from a professional person) who has
known the applicant/s 5 years or more.

•

Public Liability insurance and if applicable employers liability insurance.

E5.4 If satisfied, from the information available, that the applicant is a fit and proper person
to hold a private hire operators licence, authorised officers have the delegated power
to grant the application.
E5.5 Where the Licensing Manager is not satisfied, on the information before him/her, that
the applicant should be granted a licence or a licence renewed then the matter may
be referred to the Licensing Committee. A formal Notice of Hearing will be served
on the applicant showing the date, time and venue of the Committee meeting at which
the application will be considered.
E5.6

At the Licensing Committee the Council members present will receive a report from
the Licensing Manager and any witnesses to support the information in the report.
The Committee shall then hear representations from the applicant and may ask any
questions of the applicant or any witnesses, before deciding upon whether a licence
should be granted. The detail of the application will be heard in private as sensitive
personal details may be disclosed during the Hearing. The decision only may be
announced in public. To promote public safety.

E5.7 Once the decision is made the Licensing Committee will give its decision, orally, and
publically immediately at the end of the Hearing, to all parties. Full reasons for the
decision will be later confirmed in writing within seven days. The minutes of the
Hearing confirming the decision made will also be posted on the Council’s website as
a matter of public record.
E5.8 Unsuccessful applicants will be informed of their right to appeal against the decision
to the magistrate's court within 21 days of receipt of the formal notice of refusal of
the application.

ANNEX F - Relevance of cautions/Convictions to new and renewal
applications
F1.
Whilst the policy primarily applies to the determination of driver applications
(new and renewal) the principles within it are also equally applicable to the
determination of private hire operators and vehicle proprietor applications.
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The application of this criteria will be tailored to the level of check appropriate to
each licence application type, for example consideration will not be given to
convictions that would only show on an enhanced check for a vehicle proprietors
licence application as this would be an unlawful consideration.
The policy will be immediately applied to all new applications and existing licensed
individuals as well as considered at the point of grant or renewal of a licence.
The Authority will take account in modifying guidelines of future guidance issued to
licensing authorities by the Department of Transport, Local Government Regulation
Taxi and PHV Licensing Criminal Convictions Policy.
There may be exceptional occasions where it is appropriate to depart from
the guidelines for example, where the offence is a one-off, where there are
extenuating and/or mitigating circumstances or there are multiple or
repetitive patterns of offences. Each case will be determined on its own
merits.
F2.

General Policy

F2.1

Each application will be determined on its own merits and the Licensing
Authority must be fully satisfied that the applicant is a fit and proper person
to hold a licence. The majority of decisions will be made by power delegated to
officers with more serious offences being presented to the Licensing Committee for
decision.

F2.2

A person with a current caution or conviction for crime need not be permanently
prevented from obtaining a licence but generally will be expected to remain free of
conviction for five to ten years, depending on the circumstances of the offence,
before a further application is entertained. Some discretion may be appropriate if the
offence is isolated and there are mitigating circumstances. However the overriding
consideration will be for the Authority to protect the public in relation to
safeguarding and to ensure the safety of the public.

F2.3

CAUTIONS – An admission of guilt is required before a caution can be issued
and cautions will therefore be treated as convictions for the purpose of this
policy. Each case will be considered on its own merits.

F2.4

Listed below are some general principles relating to the determination of applications
for drivers and operators of hackney carriages and private hire vehicles, which will
generally be followed:

F3- HACKNEY CARRIAGE/PRIVATE HIRE DRIVERS
F3.1

Minor Traffic Offences
Convictions for minor traffic offences e.g. obstruction, waiting in a restricted street,
speeding offences (less than 5mph over speed limit) will not prevent a person from
proceeding with an application. Multiple occurrences of similar offences however, may
lead to a licence not being granted or merit the issue of a final warning on grant as to
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future driving standards. If sufficient penalty points have been accrued to require a
period of disqualification of the applicant’s DVLA driving licence then a hackney
carriage or private hire vehicle driver’s licence may only be granted after the
restoration of the DVLA driving licence and only after a period of 5 years has elapsed
since the expiry of the disqualification or from the date of any subsequent conviction.
A warning will also be issued about future driving standards.
F3.2

Major Motoring Offences
An isolated conviction for reckless driving or driving without due care and attention
or with no valid insurance in place will normally merit a refusal of a licence with no
further application then being considered until a period of five years free from
convictions has elapsed . More than one conviction for this type of offence within
the last five years will normally merit refusal with no further application then being
considered until a period of 7 years free from convictions has elapsed. A single
conviction for causing death by careless driving or by dangerous driving or a
conviction for drink driving will be reported to the Licensing Committee for
determination on the merits of the case and a recommendation made for refusal of the
application.

F3.3

Applications where Traffic Offences are not Declared
Where an applicant has failed to disclose one or more of the offences mentioned above
on their application form but such offences are subsequently uncovered during a DVLA
check on application or renewal or by any other means, the Licensing Manager may, if
he/she thinks fit, still issue the licence subject to a final written warning regarding future
conduct. If, however, he/she considers that there was a premeditated intent to
deceive the Authority, he/she will normally refer the matter to the Licensing
Committee to be dealt with by way of a hearing.

F3.4

Use of a handheld device whilst driving
Where an applicant has a conviction for using a held‐hand mobile telephone or a hand‐
held device whilst driving, a licence will not be granted until at least five years have
elapsed since the conviction or completion of any sentence or driving ban
imposed, whichever is the later.

F3.5

Drunkenness
With a motor vehicle
A very serious view will be taken of any conviction for driving or being in charge of a
vehicle whilst under the influence of drink and/ or drugs or failure to provide a
specimen. The application will normally not be granted. More than one
conviction for these offences will raise grave doubts as to the applicant’s fitness to hold
a licence and a licence will not be granted. At least 7years should have elapsed (after
the restoration of the driving licence or conviction) before such an applicant is
considered for a licence. If there is any suggestion that the applicant is an alcoholic, or
has had alcohol dependency in the last ten years, a specialist medical examination will
be arranged before the application is entertained to ensure the applicant has fully
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recovered following his/her treatment. If the applicant is found to be an alcoholic or
have had alcohol dependency then a period of ten years must elapse after treatment is
complete and the individual has been formally discharged from the alcohol service
before a further licence application is considered. If the applicant has not completed
their treatment a licence will not be granted.
F3.6

Drunkenness not in a motor vehicle
An isolated conviction for drunkenness need not prevent an applicant from gaining a
licence. However, a number of convictions for drunkenness could indicate a medical
problem necessitating further examination. In some cases, a final written warning may
be sufficient but generally a licence will not be granted.

F3.7

Drugs
An applicant with a caution or conviction for any offence in connection with the supply
of drugs or possession with the intention to supply drugs or connected with possession
with intent to supply is required to show a period of at least ten years from the
completion of any sentence for such offence before an application is entertained
or ten years after detoxification treatment has been completed if he/she was an
addict.
An applicant with a caution or conviction for the possession of drugs, is required to
show a period of at least five years from the completion of any sentence
imposed for the offence, before an application is entertained.
The Authority may also ask for an independent drugs test to show the applicant is no
longer using controlled drugs, the applicant would bear the cost of any such test.
If the applicant is reported to have had drug dependency then a period of ten years
must elapse after treatment is complete and the individual has been formally discharged
from the drug service before a further licence application is considered. If the applicant
has not completed their treatment a licence will not be granted.
In relation to existing drivers, the nature of such offences is such that public safety is
always going to be the main priority. Whilst any decision will be made having regard to
the facts of the case, such a conviction generally will result in the licence being
revoked.

F3.8

Sexual or Indecency Offences
Licensed hackney carriage and PHV drivers often carry unaccompanied passengers or
passengers who are children or vulnerable persons. The Council will take a strong line
in relation to applicants or existing licence holders with convictions for any sexual
offences. All sexual and indecency offences or allegations will be considered
as a serious matter. Applicants with cautions or convictions for sexual or
indecency offences that involve a third party will be refused a licence.
Such offences include:
•

Rape
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•
•
•
•
•
•
•
•
•
•
•
•

Assault by penetration
Offences involving children or vulnerable adults
Trafficking, sexual abuse against children and / or vulnerable adults and preparatory
offences (as defined within the Sexual Offences Act 2003).
Making or distributing obscene material
Possession of indecent photographs depicting child pornography.
Sexual assault
Indecent assault
Exploitation of prostitution
Soliciting (kerb crawling)
Making obscene / indecent telephone calls
Indecent exposure
Any similar offences (including attempted or conspiracy to commit) offences which
replace the above
In addition to the above the council will not grant a licence to any applicant
who is currently or has been on the Sex Offenders Register or any other
similar register.

F3.9

Violence
As hackney carriage and PHV drivers maintain close contact with the public, a firm line
will be taken with applicants who have convictions for any offences involving violence
including grievous/actual bodily harm, wounding or assault including battery. This will
also include incidents relating to domestic violence/abuse which the Authority does
not condone generally at least ten years following the completion of any
sentence imposed of such cautions/convictions must be shown before an
application is entertained. Any convictions for serious offences of violence which
intended to cause serious injury or death will normally be refused.
Any offence for possession of a weapon or any other weapon related offence,
generally a period of 7 years following the completion of any sentence imposed
for such convictions/cautions most be shown before an application is
entertained.

F3.10 Refusal Serious Convictions
An application will be refused by the Authority where the applicant has a conviction
for the following offences:
•

•
•

Where an applicant or licensee has been convicted of a crime involving, related
to, or has any connection with abuse, exploitation, use or treatment of another
individual irrespective of whether the victim or victims were adults or children,
they will not be licensed. This includes slavery, child sexual exploitation,
grooming, psychological, emotional or financial abuse, but this is not an
exhaustive list
Murder
Manslaughter
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•
•
•
•

Manslaughter or culpable homicide where driving
Any offence resulting in the death of another person or intended to cause death
or serious injury to another person
Terrorism related offences
any offences included attempted or conspiracy to commit offences that are
similar to the above.

F3.11 Dishonesty
Hackney carriage and PHV drivers are expected to be persons of trust. The
widespread practice of delivering unaccompanied property is indicative of the trust
that business people place in drivers. It is comparatively easy for dishonest drivers to
defraud the public, for example, by demanding more than the legal fare. Overseas
visitors can be confused by the change in currency and become ‘fair game’ for an
unscrupulous driver or the driver could potentially keep property left in a vehicle. For
these reasons a serious view will be taken of any cautions or convictions involving
dishonesty such as fraud, theft, etc. In general, a period of seven years from the
completion of any sentence imposed for such an offence will be required before
the Licensing Authority grants an application. Some discretion may be appropriate
if the offence is isolated and there are mitigating circumstances. However, the
overriding consideration in all cases will be the protection of the public.
In relation to existing drivers and operators, if there is sufficient evidence of dishonesty
in the course of the licence period, then consideration will be given as to whether they
remain a fit and proper person to hold a licence. Any decision made will be
proportionate to the gravity of the offence. The purpose is to ensure that the
driver/operator is in no doubt as to the level of trust expected of him/her. In serious
cases a revocation may be justified, particularly if the offence was connected with
his/her work.
F3.12 Discrimination
An applicant who has any caution or conviction for discrimination in any form or
connected with discrimination in any form, will need to show a period of not less
than 7 years from the completion the sentence imposed for the offence,
before an application will be considered for grant.
F3.13 Other Offences and special circumstances
If the applicant has declared any other offences not listed above or the circumstances
of the case justify it, the Licensing Manager will, if considered appropriate, refer the
application to the Licensing Committee for determination.
F4.
F4.1

Principles of the Rehabilitation of Offenders Act 1974 (amended 2013)
Under the 1974 Act, criminal convictions can become spent after a certain
period of time and once spent, for many purposes, can be disregarded
completely. This legislation does not apply to taxi or private hire drivers.
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F4.2

The possibility of rehabilitation and the length of time before rehabilitation
occurs depends on the sentence imposed and not the offence committed.

F4.3

Where a person is sentenced to imprisonment for a period exceeding 30
months, the conviction can never become spent.

F4.4

Despite the above, the principles of the Act do not apply to applicants for
hackney carriage and private hire driver’s licences. This is because the
driving of taxis is listed as a “regulated occupation” in relation to which
questions may be asked as to the suitability of individuals to be granted a
licence.

F4.5

The Licensing Authority may take into account all cautions,
convictions and additional information provided by police intelligence
when determining whether or not an applicant or driver is a fit and
proper person to hold a licence.

F4.6

Although the Act does not prevent judicial authorities (inclusive of the Licensing
Authority) from taking spent convictions into account, such convictions are
only admissible in so far as they are relevant to the issue as to whether
the applicant is a fit and proper person to hold a licence.

F4.7

The determination as to whether certain convictions are spent, therefore, may be
a relevant exercise.

F5

Relevance of conviction – Vehicle proprietors’ & Private Hire operator
applications.

F5.1

Crimes resulting in death
Where an applicant or licensee has been convicted of a crime which resulted in
the death of another person or was intended to cause the death or serious injury
of another person they will not be licensed.

F5.2

Exploitation
Where an applicant or licensee has been convicted of a crime involving, related
to, or has any connection with abuse, exploitation, use or treatment of another
individual irrespective of whether the victim or victims were adults or children,
they will not be licensed. This includes slavery, child sexual abuse, exploitation,
grooming, psychological, emotional or financial abuse, but this is not an exhaustive
list.

F5.3

Offences involving violence against the person
Where an applicant has a conviction for an offence of violence against the person,
or connected with any offence of violence, a licence will not be granted until at
least 10 years have elapsed since the completion of any sentence imposed.

F5.4

Possession of a weapon
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Where an applicant has a conviction for possession of a weapon or any other
weapon related offence, a licence will not be granted until at least seven years
have elapsed since the completion of any sentence imposed.
F5.5

Sexual offences
Where an applicant has a conviction for any offence involving or connected with
illegal sexual activity, a licence will not be granted. In addition to the above, the
licensing authority will not grant a licence to any applicant who is currently on the
Sex Offenders Register or on any barred list.

F5.6

Dishonesty
Where an applicant has a conviction for any offence where dishonesty is an
element of the offence, a licence will not be granted until at least seven years have
elapsed since the completion of any sentence imposed.

F5.7

Drugs
Where an applicant has any conviction for, or related to, the supply of drugs, or
possession with intent to supply or connected with possession with intent to
supply, a licence will not be granted until at least 10 years have elapsed since the
completion of any sentence imposed.
Where an applicant has a conviction for possession of drugs, or related to the
possession of drugs, a licence will not be granted until at least five years have
elapsed since the completion of any sentence imposed. In these circumstances,
any applicant may also have to undergo drugs testing for a period at their own
expense to demonstrate that they are not using controlled drugs.

F5.8

Discrimination
Where an applicant has a conviction involving or connected with discrimination in
any form, a licence will not be granted until at least seven years have elapsed since
the completion of any sentence imposed.

ANNEX G – Dual Drivers licence conditions
Local Government (Miscellaneous Provisions) Act 1976 – Conditions attached to
the grant of a dual drivers licence.
Licensed drivers must comply with all parts of the licensing policy at all times as
well as their licence conditions. A copy is available on the Councils website at
www.eastriding.gov.uk
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The dual licensed driver is responsible for ensuring that any vehicle they drive for the
purposes of private hire is operated through an East Riding licensed private hire operator
and that both the vehicle they drive and operator are licensed by the same Licensing
Authority and that relevant insurance is in place to cover them driving the vehicle. If a
hackney carriage vehicle the driver MUST ensure that the relevant licence and insurance
is in place.
The dual licensed driver must always retain their registration with the DBS online service
that they are licensed to ensure that their criminal record activity can be checked each
year and at other times as necessary to promote public safety. If a registration is not in
place the drivers licence held will be suspended until a further enhanced DBS is carried
out and Certificate provided or revoked if the DBS Certificate is not provided.
Dual driver’s licences which are suspended (except for medical reasons) or revoked by
the Authority will be published on the Councils website and also be notified to
neighbouring authorities to promote public safety.
Drivers are licensed in this knowledge in line with the licensing policy and agreement to
this forms part of the application process as well as being a condition of holding a dual
driver’s licence.

G1.

The dual licensed driver shall:

G1.1 Comply with the Council’s hackney carriage and private hire licensing policy at all
times, including compliance with the Code of Conduct and promote the aims of the
licensing policy in relation to public safety and safeguarding.
DVLA licence submission
G1.2 A dual licensed driver must submit his or her DVLA driver’s licence to the
Councils Licensing Team at the time of first applying for a licence and a DVLA
mandate will be carried out. At other times details will be checked annually using the
DVLA on line driver licence check. Licensed drivers consent to this check being
carried out.
G1.2.1 Right to work in the UK: A dual driver’s licence will not be issued unless
evidence of right to work in UK has been provided. A licence will be granted for any
period longer the immigration status permits. Such any driver’s immigration status
change during the licence period they shall immediately notify the licensing authority
of the status change.
G1.3 Dual Drivers Badge
The dual licensed driver shall at all times when driving a hackney carriage or private
hire vehicle or acting in accordance with the driver’s licence granted to him/her wear
or prominently display the driver’s identity badge issued to the driver by the Council
in such a position and manner as to be plainly and distinctly visible
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a) The badge issued to the driver is the property of the Council and the driver shall,
without fail, return it forthwith upon the expiry, revocation or suspension of this
licence or on request from the Authority.
b) The ID badge will only be issued to licensed dual drivers (working as
private hire drivers only) once written confirmation has been received
by the Authority of the private hire operator that the driver is working
for. Where no operator is identified by the applicant /licensed driver the ID badge
will be held by the Authority until this information is provided. If a private hire
driver ceases working for an operator they must return their identity badge to the
Taxi Hub until they have an operator to work through.
c) The driver shall not lend the identity badge to any other person or cause or permit
any other person to wear it and on termination or surrender of a driver’s licence,
he shall return the badge to the Council immediately
G1.4 Conduct of Driver
The driver will comply with the Councils code of conduct and dress code and will
also comply with the following requirements: a) Afford all reasonable assistance with passenger’s luggage;
b) Take all reasonable steps to ensure the safety of passengers conveyed in,
entering or alighting from the vehicle driven by him/her;
c) Not without the express consent of the hirer, drink or eat in the vehicle;
d) Not without the express consent of the hirer, play any radio or sound
reproducing instrument or equipment in the vehicle other than for the purpose
of sending or receiving messages in connection with the operation of the vehicle;
e) At no time cause or permit the noise emitted by any radio or other previously
mentioned equipment in the vehicle which (s)he is driving to be source of
nuisance or annoyance to any person, whether inside or outside the vehicle;
f) Not under any circumstances use any citizens band radio equipment in the
vehicle whilst the vehicle is in use for the conveying of passenger
g) The driver when hired to drive to a particular destination shall proceed to that
destination by the shortest route.
h) Ensure that the CCTV recording system is on at all times the vehicle is in use
G1.5 Passengers
a) The driver shall not convey or permit to be conveyed in a hackney carriage
or private hire vehicle a greater number of persons than that prescribed in
the licence for the vehicle.
b) The driver shall ensure compliance with the Motor Vehicles (Wearing of
Seatbelts) Regulations 1993 and in particular, shall ensure that children aged
13 years and under wear the appropriate restraints.
c) The driver shall not without the consent of a hirer of a vehicle convey or
permit to be conveyed any other person in that vehicle.
G1.6 Written receipts
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The driver shall if requested by the hirer of a private hire vehicle provide him/her
with a written receipt for the fare paid.
G1.7 Animals
The driver may not convey in a private hire or hackney carriage vehicle any animal
belonging to or in the custody of himself or the proprietor or operator of the
vehicle and any animal belonging to or in the custody of any passenger which at the
driver’s discretion may be conveyed in the vehicle. A driver, other than if in
possession of a Medical Exemption Certificate issued by the Council, shall not refuse
to carry any guide, hearing or assistance dog accompanying a disabled person and
furthermore, no charge may be made for the carriage of such dogs.
G1.8 Luggage
Luggage shall only be carried in or on part or parts of the private hire or hackney
carriage vehicle specially designed or adapted for that purpose. If luggage is carried in
the vehicle of a “hatch back” or “estate car” type without a cover to the luggage area
a safety grille or parcel shelf shall be fitted to prevent luggage encroaching on the
passenger compartment.
G1.9 Touting or Soliciting (Private Hire Vehicle)
The driver shall not while driving or in charge of a private hire vehicle:a) Tout or solicit on a road or other public place any person to hire or to be
carried for hire in any private hire vehicle or
b) Cause or procure any other person to tout or solicit on a road or other
public place any person to hire or be carried for hire in any private hire
vehicle or
c) Offer that vehicle for immediate hire while the driver of that vehicle is on
a road or other public place provided that merely parking that vehicle on
the road or other public place shall not itself be deemed to be a breach of
this condition or
d) Accept an offer for the immediate hire of that vehicle while the driver of
that vehicle is on a road or other public place except where such offer is
first communicated to the driver by telephone or by apparatus for wireless
telegraphy fitted to that vehicle.
e) Take any private hire bookings as the driver and then forward to the
Operator for adding into the booking records or carry out their own
private hire bookings.
G1.10 Prompt Attendance
The dual licensed driver shall, if (s)he is aware that the vehicle has been hired to be
in attendance at an appointment time and place or has otherwise been instructed
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by the operator or proprietor of the vehicle to be in attendance at an appointment
time and place, punctually attend at that appointed time and place, unless delayed
or prevented by sufficient cause.
G1.11 Fare to be demanded
The driver shall not demand from any hirer of a hackney carriage or private hire vehicle
a fare in excess of any previously agreed for that hiring between the hirer and the
private hire operator or, if the vehicle is fitted with a taxi meter and there has been
no previous agreement as to the fare, the fare shown on the face of the taxi meter.
G1.12 Taximeter
If a hackney carriage or private hire vehicle being driven by the driver is fitted with a
taximeter, the driver shall not cause the fare recorded thereon to be cancelled or
concealed until the hirer has had a reasonable opportunity of examining it and has paid
the fare (unless credit is to be given).
G1.13 Change of Address
The driver shall notify the Council in writing of any change of his/her address during
the period of the licence within seven calendar days of such change taking place.
The on-line form on the Council’s web site can be used for this purpose.
G1.14 Arrests, Convictions and Cautions
The driver shall immediately or (where not possible) at least within 48 hours of
being arrested, receiving a conviction/caution disclose to the Council in writing
details of any allegations made against him/her, convictions and/or cautions imposed
on him/her during the period of the licence (including driving convictions).
G1.15 Health and Medical Conditions
1) The driver of a private hire or hackney carriage vehicle shall submit himself/herself
for examination by a qualified medical practitioner in accordance with policy and
the following timeframes:o every five years up to the age of 65
o every year after the age of 65
o at any other time when required by the Council.
2) The driver shall within 48 hours disclose to the Council in writing any medical
condition or illness (covered by the DVLA Group 2 assessment) which would be
likely to adversely affect his/her ability to drive or put the public at risk, during the
period of the licence.
3) If, having considered the report of the driver’s registered medical practitioner, the
Council is of the opinion that the driver’s health or medical condition would likely
to adversely affect his/her ability to drive or put the public at risk, the driver shall,
immediately upon being requested to do so by the Council voluntarily return
his/her driver’s badge and licence to the Council until the matter can be heard by
the Licensing Committee. In some cases a suspension of the licence may be
required to protect the public.
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4) The driver of a licensed vehicle must at any time, or at such intervals as the Council
may reasonably require, produce a certificate in the form prescribed by the
Council by their registered medical practitioner to the effect that he/she is, or
continues to be, physically fit to be a driver of a licensed vehicle.
5) Whether or not such a certificate is produced, the dual driver must, if required by
the Council at any time, undergo a medical examination by a registered medical
practitioner selected by the Council.
6) The dual driver is asked to cease driving any licensed vehicle and contact the
Council immediately if they know of any medical condition, which may affect their
driving ability and the health and safety of themselves and any passengers. The dual
driver must notify the Licensing Team of any medical issues as soon as they arise.
G1.16

Deposit of Licence
If the driver is permitted or employed to drive hackney carriage or private hire
vehicle of which the proprietor is someone other than himself, he shall before
commencing to drive that vehicle deposit this licence with that proprietor for
retention by him until such time as a driver ceases to be permitted or employed to
drive the vehicle or any other vehicle of his.

G1.16.1
The driver must, if so requested, produce his driver’s licence or copy of this licence
to any authorised officer of the Council or a Police Constable.
G1.16.2
The driver must not necessarily prolong in distance or time any journey for which the
vehicle has been hired as it is an offence to do so.
G1.17
The driver shall not wilfully or negligently cause or permit the vehicle licence plate to
be concealed from public view or allow the licence plate to be so defaced as to make
any figure or information illegible. The driver who has agreed or has been hired to
be in attendance with the vehicle at an appointed time and place shall, unless delayed
or prevented by some sufficient cause, punctually attend with such vehicle at such
appointed time and place.
G1.18
The vehicle shall be presented each day by the driver in a clean and tidy
condition and checked for cleanliness after each journey.
G1.19
The private hire or hackney carriage vehicle must only be driven with the
consent of the licensed proprietor of the vehicle by a licensed driver.
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G1.20
The driver must comply with any hirer’s request not to drink or eat in the vehicle, or
play any radio or sound equipment, which is not connected with the operation of the
business.
G1.21
The driver must ensure that the noise emitted from any sound equipment in the
vehicle does not cause annoyance to any persons, whether inside or outside the
vehicle.
G1.22
The driver shall not operate the horn at any time as a means of signalling that
vehicle has arrived.

the

G1.23
The driver must not cause or permit the vehicle to stand on a road or in a public place
as to suggest that it is plying for hire, or use any hackney carriage stand within the East
Riding of Yorkshire Council area
G1.24
Driver’s must not use a mobile phone whilst driving unless it is designed for handsfree operation and should not use this phone whilst carrying passengers.
G1.25
If the private hire vehicle is fitted with a taximeter, then the driver of a private hire
vehicle shall
i) Unless the hirer expresses at the commencement of the journey his desire
to engage by time, bring the meter into operation at the commencement
of the journey and
ii) Bring the machinery of the taxi meter into action by moving the said key,
flag or other device, so that the word ‘HIRED’ is legible on the face of the
taximeter before beginning a journey for which a fare is charged for distance
and time and keep the machinery of the taximeter in action until the
termination of the hiring.
iii) When a hackney vehicle is standing or plying for hire, keep the key, flag or
other device fitted for that purpose locked in the position in which no fare
is recorded on the face of the meter.
iv) Cause the dial of the taximeter to be kept properly illuminated throughout
any part of a hiring which is during the hours of darkness as defined for the
purposes of the Road Traffic Act 1972 and also at any other time at the
request of the hirer.
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v) Not demand from any hirer of a private hire vehicle a fare in excess of any
previously agreed for that hiring between the hirer and the operator or, if
the vehicle is fitted with a fare meter, the fare shown on the face of the
meter.
In the event of a journey commencing in but ending outside the East Riding of
Yorkshire area there may be charged, for the journey, such fare or rate if any was
agreed before the hiring was affected. If no such agreement was made then the fare to
be charged should be no greater than that fixed by the Council in connection with the
hire of hackney carriages
G1.26 Duties of Licence Holder
(i) Any change affecting this licence (such as change of name or address) must be
notified in writing within seven calendar days of such to the Licensing
Section.
(ii) The dual driver’s licence must be made available for inspection, on request, by
any authorised officer of the Council or any Humberside police officer.
The driver must notify the Council, immediately of starting or terminating
employment/contract, as to the name and address of the proprietor or Operator
concerned and the date when the employment either started or ended.
The private hire driver’s licence must be presented to the proprietor concerned, at
the beginning of an employment.
(iii) All licences, badges and plates issued remain the property of the Council at all
times. They must be returned forthwith when employment as a licensed driver
ceases, the licence expires and is not renewed or where the licence is
suspended or revoked.
(iv) The driver must notify the Council, within a period of 48 hours, of any
conviction for an offence, or of any receipt of a fixed penalty, imposed on
him/her whilst the licence is in force. This includes any driving/traffic offences.
G1.27

Lost Property

A driver of a private hire vehicle shall immediately, after the termination of any hiring
or as soon as practicable thereafter, carefully search the vehicle for any property which
may have been accidentally left therein, carry it as soon as possible and in any event
within 48 hours to the nearest Police Station and leave it in the custody of an
authorised officer on his giving a receipt for it. If
the property left is suspected to
be drugs then the property must immediately be delivered to the nearest Police
Station.
G1.28

Accident Reporting
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A proprietor or a dual driver of a licensed vehicle shall report to the Council as
soon as is reasonably practicable and in any case within 48 hours of the
occurrence, any accident to a licensed vehicle causing damage materially affecting
the safety, performance or the appearance of the vehicle or the comfort or
convenience of persons using the vehicle. Accidents should be reported
immediately to the Authority if the driver or a passenger has been injured in an
accident in the licensed vehicle or was in the vehicle at the time of the accident (but
uninjured).
G1.29

The Carriage of Animals

A driver must not carry in a private hire vehicle any animal, which belongs to, or is
being looked after by, themselves, the owner or operator of the vehicle while it is
being used as a private hire vehicle.
Animals in the custody of passengers may be carried, at the driver’s discretion,
provided they are restrained in a safe manner.
A driver must, however carry assistance dogs when necessary. Assistance dogs
include guide dogs for the blind or partially sighted, hearing dogs for the hard of
hearing and other assistance dogs, which assist disabled people with a physical
impairment. It is an offence not to carry passengers and their dogs in these
circumstances
Any driver with a medical condition, which may be exacerbated by contact with dogs,
may apply to the Taxi Hub for exemption from this condition. A certificate of
exemption is supplied on production of suitable medical evidence.
G1.30

Safeguarding:

A driver must complete the East Riding of Yorkshire Council approved
Safeguarding/Child Criminal & Sexual Exploitation training for taxi /private hire
drivers within 6 months of being granted a provisional licence and once licensed every
3 years as a refresher course. If a driver does not attend the training or refresher
training as required under the licensing policy then the licence held will be suspended
until the training is completed.
G1.31
All drivers licensed consent as part of the application process to publication of their
names should their licence be revoked or refused in the future by officers or by the
Licensing Committee. The refusal, revocation or suspension will also be shared with
external partners such as the Police or Licensing Authorities as appropriate.
Revocations and Refusals will also be uploaded to the NR3 national database.
G1.32
A driver will be subject to relevant immigration checks on application and on
renewal of a licence to ensure that they still have the right to remain and work in
the UK.
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ANNEX H: CODE OF GOOD CONDUCT FOR LICENSED DUAL DRIVERS,
VEHICLE PROPRIETORS AND PRIVATE HIRE OPERATORS
This Code of Good Conduct should be read in conjunction with the other statutory and
policy requirements set out in this policy document
The Licensing Authority operates a zero tolerance towards abuse of its officers carrying
out their duties by its licensed drivers, private hire operators or vehicle proprietors
which is of either a verbal or physical nature.
H1

Responsibility of the Licensed Trade
Licence holders shall endeavour to promote the professional image of the hackney
carriage and private hire trade at all times by:-

H2

(a)

Complying with this Code of Good Conduct;

(b)

Complying with all the conditions of their licence and requirements set out in
the Council’s Hackney Carriage and Private Hire Licensing Policy;

(c)

Behaving in a respectful, civil, orderly and responsible manner at all times
towards customers, other members of the licensed trade and any Licensing
Authority /Local Authority officers carrying out their duties

(d)

Discrimination of any form is unacceptable and will not be tolerated by the
Licensing Authority. An allegation of discrimination will be regarded as
extremely serious and may be reported to the police. The Authority may then
review the licence to establish whether the licence holder remains a fit and
proper person to hold such a licence

(e)

Ensure that the CCTV recording system is on at all times the vehicle is in use.
Responsibility to Clients
Licence holders shall:(a)

Maintain their vehicles in a safe and satisfactory condition at all times;

(b)

Keep their vehicles clean and tidy and suitable for hire to the public at
all times;

(c)

Attend punctually when undertaking pre-booked hiring;

(d)

Assist, where necessary, passengers into and out of vehicles;
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H3

(e)

Offer passengers reasonable assistance with luggage.

(f)

All hackney and private hire vehicles will be smoke-free areas at all
times. This includes occasions when no passengers are being carried.

Responsibility to Residents
To avoid nuisance to residents when picking up or waiting for a fare, a driver shall:(a)

Not sound the vehicle’s horn illegally;

(b)

Keep the volume of radio/sound equipment to a minimum;

(c)

Switch off the engine if required to wait for a customer and on the taxi rank

(d)

Take whatever additional action is necessary to avoid disturbance to residents
in the neighbourhood.

(e)

Ensure that when turning a vehicle around after dropping off a fare that the
vehicle does not reverse into the nearest driveway with the potential to put
young children playing in the driveway at risk.

At taxi ranks and other places where hackney carriages ply for hire by
forming queues, drivers shall, in addition to the requirements above:(a)

Rank in an orderly manner and proceed along the rank in order and promptly;

(b)

Remain in the vehicle at all times, the vehicle should not be left unattended at
any time

At private hire offices a licence holder shall:(a)

Not undertake servicing or repairs of vehicles other than routine daily
maintenance checks;

(b)

Not allow their radios/music systems to cause disturbance to residents of the
neighbourhood;

(c)

Take whatever additional action is necessary to avoid disturbance to residents
of the neighbourhood, which might arise from the conduct of their business.
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H4

Responsibility towards the Licensing Authority and its officers
The Licensing Authority operates a zero tolerance towards abuse of its officers
carrying out their duties by its licensed drivers, private hire operators or vehicle
proprietors which is of either a verbal or physical nature. All such matters will be
referred to the Licensing Committee for consideration, at the discretion of the
relevant Head of Service.
Licensed drivers and operators should co-operate with officers of the
Licensing Authority at all times and:
(a) Behave in a respectful, civil, orderly, non-threatening and responsible manner
towards any Licensing Authority officers or managers carrying out their duties.
Please note that any
(i) Allegations of harassment, threats (both verbal and physical) made by drivers or
operators towards licensing officers/managers, or (ii) disrespectful/abusive behaviour
displayed towards licensing staff or managers carrying out their duties (including
messages/comments made on social media, other online platforms or false allegations
made about officers even if received as part of a formal complaint)
will be fully investigated and the matter may be reported to the police and/or brought
before the Licensing Committee or relevant Head of Service/Director to determine
if further action should be taken against the driver/private hire operator on the
matter. This will include but is not exclusive, any complaints made against an officer
which are later proven to be false or abusive conduct including posting of derogatory
messages on social media platforms. In some cases the matter will immediately be
referred to the Licensing Committee where considered appropriate by the Licensing
Manager, Public Protection Group Manager or Head of Service if the behaviour
displayed or allegations made are of serious concern and questions the suitability
of the licence holder to be a ‘fit and proper’ person to continue to hold a licence.

H5

Mandatory CCTV – terms of use
All driver and vehicle proprietors must ensure:
•
•
•
•
•

The vehicle CCTV system is always operating when the vehicle is in use, the
CCTV system must not be switched off.
Any faults to the CCTV system are reported to the Taxi Hub within 72 hours.
The CCTV cameras are not obscured, or the positions of any camera amended
by the driver.
The vehicle must be made available to the Authority to download CCTV footage
within 72 hours of the request, should it be required.
The audio facility is only used in circumstances where either the driver or
passenger have a genuine concern for their own, or a passengers or drivers
safety.
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•

H6

The CCTV system must not be removed, other with advance agreement of Taxi
Hub.

Disciplinary Hearings and Powers
Drivers and operators should be aware of the powers the Council has to take
action, by way of informal warnings, formal warnings, suspension,
revocation or refusal to renew a driver’s or PHO licence where:•
•
•
•

The driver or PHO has been arrested, convicted or cautioned, since the
grant of the licence, of an offence involving dishonesty, indecency or
violence.
The driver or PHO has been convicted or cautioned of an offence under
the legislation or Hackney Carriage and Private Hire Licensing Policy
relating to taxi regulation.
There is a breach of licensing policy or licensing conditions or of the code
of conduct by the driver or PHO.
An allegation has been made about a driver or a PHO of a serious nature
which is under investigation by the Police or Licensing Authority or there
is a risk to public safety or safeguarding.

ANNEX I – DRESS CODE FOR LICENSED DRIVERS
I.1

East Riding of Yorkshire Council is committed to encouraging the professional
image of the licensed drivers at all times and considers therefore that drivers
should conform to a minimum standard of dress, as set out below, in order to
raise and maintain the profile of the licensed trade.

1.2

The Authority does not impose such standards by way of conditions to any licence
but as good practice in its licensing policy. It is expected that such standards will be
maintained at all times by all drivers. Failure to comply with the dress code may result
in a written warning being issued and for more than two offences a referral may be
made to the Licensing Committee to consider any additional action to be taken.

I.3

Acceptable Standards of Dress within this code
(1)

(2)

Tops
•

Clean and tidy tops including shirts, blouses or T-shirts/polo shirts.

•

Shirts or blouses can be worn with a tie or open-necked.
Trousers/Shorts/Skirts
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• Clean trousers may be either full length or shorts.
• Shorts should be tailored and of smart appearance- not appropriate when carrying
out school or adult services contracts on behalf of the Council.
• It is recommended that female drivers do not wear short skirts for personal safety
reasons.
(3)

Footwear
•

I.4

Footwear should fit around the heel of the foot

Unacceptable Standards of Dress within this Code
The following are deemed to be unacceptable by the Authority when providing a
service to the travelling public:
•

The showing of bare chests or stomachs/midriffs

•

The wearing of clothing or footwear which is unclean, smelly or damaged

•

Clothing printed with words, pictures, logos or graphics, which might offend
customers

•

Sports shirts e.g. football, rugby or cricket tops

•

Vest tops

•

Track suits/shell suits

•

Studs or sharp-edged clothing

•

Beach-type wear and footwear (e.g. flip-flops, clogs)

•

Footwear with pronounced heels

•

Baseball or other flat caps

•

Sports-type shorts or any type of shorts unless tailored
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ANNEX J - CONDITIONS ATTACHED TO THE GRANT OF A
PRIVATE HIRE OPERATOR’S LICENCE
IMPORTANT: The following sets out the requirements on private hire operators in
relation to their licence and the licensing policy. Operators MUST take full responsibility to
read this information and ensure that they comply with it at all times. Failure to comply may
lead to enforcement action being taken against the Operator.
Operators must comply with all parts of the licensing policy a copy is available on the
Councils website on www.eastriding.gov.uk
The address of the Operator’s base on the application made and the licence issued
is a condition of the PHO licence and the licence cannot be transferred to another
individual/company or another premises address (including residential address).
A new PHO application MUST be made in these circumstances.
J1

Standards of Service
The Private hire operator shall:

J1.1

Comply with the Council’s hackney carriage and private hire licensing policy at all
times, including compliance with the Code of Conduct and promote the aims of
the licensing policy in relation to public safety and safeguarding.

J1.2

Provide a prompt, efficient and reliable service to members of the public at all
reasonable times ensuring customers are picked up and reach their destination
journey in line with the booking made.

J1.3

Ensure that any office staff and drivers employed or sub contracted by the
operator, act in a civil and orderly manner at all times whilst representing the
company and/or carrying out private hire or pre booked (hackney carriage)
duties and are fully trained to carry out these duties with training records
recorded and updated.

J1.4

Ensure, that when a private hire vehicle has been hired, that it arrives punctually
at the appointed time and place, unless delayed or prevented by unforeseen
circumstances, in such circumstances the customer MUST be notified as soon as
possible of this delay. It is therefore essential that full customer contact details
are taken to enable this contact to be made. A text back system is recommended
as good practice.

J1.5

Ensure that premises provided for the purpose of booking or waiting for a
vehicle are supervised at all times, kept clean and are adequately lit, heated and
ventilated.

J1.6

Ensure that any waiting area provided has adequate seating facilities and
telephone facilities and that radio equipment is in good working order and that
the whole premises is ‘smoke free’ at all times if office/premises is used by
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members of the public, employees or drivers. Signs should be prominently
displayed informing of this legal requirement.
J1.7

Fulfil their responsibilities to ensure compliance with legislation regarding the
length of working hours of drivers used by accurately recording shift details
(logging on/off) to avoid excessive working hours of the driver and potential
impact on public safety.

J1.8

Important: The Operator is overall responsible for all persons that they
employ, contract or use in the course of delivering their private hire operator’s
business.
To that end, the Operator must consider a recent (less than 8 weeks old) basic
DBS for all staff employed to take bookings and/or dispatch vehicles. They must
assess each check against their employment of ex-offenders policy. . The
operator must maintain a full register of all staff employed to take bookings and
dispatch vehicles, this register must include
•

Full name

•

Date of birth

•

Address

•

Date employment commenced/ended

•

Date DBS certificate seen

•

Determination of suitability

•

Date next DBS check due.

This register must be a live document retain all employees details for the full
duration they remain employed by the private hire operator and for 24 months
following the end of their employment.
In addition a vetting process should be in place for any staff, paid or unpaid who
are involved/play a role in running the business.
The failure of an Operator to ensure that appropriate checks are carried out,
may call into question the operator’s fitness and propriety. In addition, a failure
to take appropriate action in relation to telephonists employed (subject to
complaints) and licensed drivers that breach licence conditions, licensing policy
or who receive convictions may also be detrimental to the continued fitness and
propriety of the operator.

J1.9

Where the Operator is a limited company then the Operator must notify the
Council in writing of any change in partnership, directorship, ownership,
management or control of the business within 5 working days of that
change taking place. All Directors and partners must be considered
individually as being fit and proper to hold an operator’s licence. The licence
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cannot be transferred to another individual/company at any time. A
new PHO application would be required including where there is a
change of Directorship, which is considered a significant change to the
licence.
J1.10

The Operator must notify the Council in writing within 7 calendar days of any
other material change affecting the licence during its validity, including a change in
financial circumstance which may impact on the future viability of the business.

J1.11

The operator must not at any time operate more private hire vehicles than are
specified on his/her licence without the prior consent of the council and by
applying to increase the number of vehicles allowed to be operated on his/her
licence. Each licensed vehicle must be formally attached to the PHO
licence before it commences work for that business

J1.12

A licensed operator must inform the council in writing if they are going to be
absent from the day to day running of the operator’s business for a period of 1
month or more. In doing this, the operator must give the name of the person
that will be responsible for the running of the business on their behalf. The
individual named must have relevant experience and understanding of private
hire law and the Council’s private hire licensing policy to ensure effective running
of the business.

J1.13

Operators must conduct their business in accordance with all relevant statutory
provisions. This includes health, safety and welfare legislation, environmental
legislation, fire safety and equalities legislation.

J1.14

The Operator must not conduct his business, nor employ or utilise any person
to conduct his operator’s business, in any licensed premises, the use of which
have not been approved in advance by the Council.

J2.
J2.1

RECORDS OF BOOKINGS: General
Records, which must be kept by private hire operators, under the Local
Government (Miscellaneous Provisions) Act 1976 should be kept in:
(I) a permanent, legible, non-erasable form in a suitable log or book, the
pages of which are numbered consecutively. Loose leaf registers are
not acceptable. These are suitable for Operators who have a small
number of licensed vehicles to despatch (up to 5 vehicles).
(II) If 6 or more licensed vehicles are despatched an electronic booking
system must be used and the system must be approved in writing
and in advance by the Licensing Authority, and have an audit log
which details any amendments made to the bookings. Records must be
on continuous stationery which has been generated in the form of an
instantaneous print out by a computerised system. The Operator must
ensure that adequate supplies of continuous stationery and ink cartridges
are maintained and that the printer is appropriately replenished to ensure
that at all time full and legible booking details are printed, or a
computerised recording system which automatically generates a
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permanent entry onto a recordable CD or DVD at the same time the
booking is entered onto the system. Satisfactory certification from the
program supplier/installers must be produced to the Council before using
any such system for the recording of bookings required by law to be
maintained. Such certification must confirm that the system stored or
recorded is tamper-proof; and once, inputted cannot be altered,
amended, deleted or added to in any way. Any change to the recording
system must only be by way of prior written agreement from the Council.
The removable CD/DVD must be changed on the first day of every
month and kept in a secure place at the premises for production on
demand by the Police or an Authorised Officer of the Council.
J2.2

All records maintained by the operator shall be kept for at least 24 months
after entry (date booking completed) and shall be easily accessible and produced
for inspection, on reasonable request of a licensing officer or at any other time
without notice by an authorised officer of the Council or by a police constable.
The record books must always be kept up to date and easily accessible for
inspections to be carried out at any reasonable time. It is an offence under the
legislation to refuse access to records to an authorised officer of the Licensing
Authority. Such Officers must be permitted to photograph and/or remove such
records howsoever kept from the premises is so required.

J3.

RECORD OF BOOKINGS – ONE MAN BANDS (These conditions will
apply to all one man band operations, where the driver, is the also the sole
operator)

J3.1

Prior to the commencement of each journey, the operator must enter the
following particulars of every booking of a private hire vehicle accepted, pursuant
to section 56 (2) of the Local Government (Miscellaneous Provisions) Act
1976, containing the following particulars, namely:
•
•

•
•
•
•
•
•
•

The full name of the hirer ie Sarah Jones
The number of persons to be carried on each journey. The Operator must
not accept any booking for a particular private hire vehicle/hackney carriage
which would require that vehicle to carry more passengers that is licensed to
carry.
The contact telephone number of the customer (for contact/text back if a
problem occurs with the booking)
The fare agreed with the hirer and recorded and the driver informed (where
relevant)
The time of the pick-up
The full address of the point of pick-up- detailed not just ‘Buck lane ’
The address of destination-detailed – not just ‘Town’
The plate number of the vehicle allocated for the booking (if more than one
vehicle owned)
Sub-contracting: If a customer booking is to be sub-contracted to
another PHO or Hackney Carriage Proprietor or a PSV operator, the details
must be recorded as follows:
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•
•
•

which operator/HC proprietor/PSV operator the booking is
subcontracted to,
date/time,
Confirmation email sent from the operator/HC proprietor accepting the
booking. Any specific request made by the customer for the booking not
to be sub-contracted to another operator and response given recorded.
Details of any bookings subcontracted and confirmation of how this
information was shared with the customer and at what point of the
booking the information was shared. Bookings must not be subcontracted with the hirers advanced consent.

Subcontracting to PSV operator, should only be done in exceptional cases such
as an 8 seater vehicle will not be large enough to carry all luggage. The customer
must give express advanced consent for such a sub-contract and must be made
aware the driver of a PSV vehicle will not have been subject to an enhanced
criminal check.
RECORD OF BOOKINGS – GENERAL
J.4

Prior to the commencement of each journey, the operator must enter the
following particulars of every booking of a private hire vehicle accepted, pursuant
to section 56 (2) of the Local Government (Miscellaneous Provisions) Act
1976, containing the following particulars, namely:
•
•
•
•

•
•
•
•
•
•
•
•
•
•

The signature or identity (computer) of the person taking and recording the
booking and the person who dispatches the vehicle.
The date and time of the booking made and date and time of actual journey 24 hour clock used
The full name of the hirer ie Sarah Jones
The number of persons to be carried on each journey. The Operator must
not accept any booking for a particular private hire vehicle/hackney carriage
which would require that vehicle to carry more passengers that is licensed to
carry.
The contact telephone number of the customer (for contact/text back if a
problem occurs with the booking)
The fare agreed with the hirer and recorded and the driver informed (where
relevant)
The time of the pick-up
The full address of the point of pick-up- detailed not just ‘Buck lane ’
The address of destination-detailed – not just ‘Town’
The time at which a driver was allocated to the booking
The plate number of the vehicle allocated for the booking and driver’s full
name and badge number
The date/time the booking was completed or cancelled.
Name of the individual who responded to the booking request
Name of individual who dispatched the vehicle
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•

Sub-contracting: If a customer booking is to be sub-contracted to
another PHO or Hackney Carriage Proprietor or a PSV operator, the details
must be recorded as follows:
• which operator/HC proprietor/PSV operator the booking is
subcontracted to,
• date/time,
• confirmation email sent from the operator/HC proprietor accepting the
booking. Any specific request made by the customer for the booking not
to be sub-contracted to another operator and response given recorded.
Details of any bookings subcontracted and confirmation of how this
information was shared with the customer and at what point of the
booking the information was shared. Bookings must not be subcontracted with the hirers advanced consent.

Subcontracting to PSV operator, should only be done in exceptional cases such
as an 8 seater vehicle will not be large enough to carry all luggage. The customer
must give express advanced consent for such a sub-contract and must be made
aware the driver of a PSV vehicle will not have been subject to an enhanced
criminal check.
The Operator must ensure that any booking clerk/telephonist involved
is fully trained and competent in the recording of bookings and
operating the system used. Training records confirming this and dates
must be kept on file.
J4.1

Private hire operators have a duty of care under Data protection legislation, to
protect all information they record. All private hire operators must be registered
with the Information Commissioner as a data controller.

J5

VEHICLES

J5.1

The operator must keep records of the particulars of all private hire vehicles
operated by him/her, pursuant to section 56 (3) of the Act such details to
include the following particulars, namely:
•
•
•
•
•
•
•
•
•

Type, make, model, colour of vehicles
Vehicle registration numbers
Private hire vehicle plate numbers
Expiry dates of vehicle licences
The number of seats for passengers
Owner of the vehicle
Insurance details of vehicles (fully comprehensive) including expiry date and
named drivers on the insurance policy.
Whether a meter is fitted in the vehicle
A copy of the vehicle licence granted and up to date compliance certificate.

Hackney Carriages: A copy of all hackney carriage vehicle and driver licences
and relevant insurance should be kept by the operator if the vehicles are used by
the operator for any pre -booked work for the company and should be available
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for inspection. Records should be kept of these bookings and how they
were carried out.
Important: All licensed vehicles MUST be attached to the private hire
operator’s licence by the operator prior to the vehicle being available
for hire. This must be in writing from the Operator to the Taxi Hub,
with the appropriate fee paid. The on line electronic form can be used
for this purpose.
J6

DRIVERS

J6.1

The operator must keep records of the particulars of all drivers of private hire
vehicles operated by him/her, pursuant to section 56 (3) of the Act such details
to include the following particulars, namely:
•
•
•
•
•

•

Details as to the full names of drivers of the vehicles and their radio call signs
Expiry dates of driver’s badges and vehicle licences (copy held on file of
licences).
Details of date when any new driver begins service with the PHO
Details of when any driver’s service ceases with PHO and reason including
when driver leaves the business to go abroad for 3 months or more.
If the PHO becomes aware that any driver is suffering from any illness,
disability or condition which may affect the driver’s ability to safely carry out
his/her duties, record details of that information and inform the Licensing
Authority of this immediately.
Copy of existing private hire driver’s licence or hackney carriage driver
licence if carrying out pre-booked work for the Operator.

J6.2

It is the sole responsibility of the private hire operator to ensure that
before despatching vehicles and drivers for a booking that every private hire
vehicle on the private hire operator’s licence is driven by a person who holds
a private hire driver’s licence issued by the same Licensing Authority and that
their insurance is both relevant and valid. The Operator must personally
examine driver, vehicle licences and insurance certificates to satisfy
himself/herself as to their validity.

J6.3

The operator is responsible for the general condition and roadworthiness of
the licensed vehicles they despatch and for ensuring all drivers are familiar
with conditions and legislation relating to the vehicle and licence. The
operator may also be subject to enforcement action if a driver has
committed an offence.

J6.4

The Licensing Authority has the right to suspend or revoke an operator’s
licence under the legislation for any reasonable cause if it has concerns
around the lawful operation of that business, that there have been material
changes since the licence was granted or that the Operator named on the
licence is not the person running that business, or the aims of the licensing
policy are not being promoted or the operator is no longer considered to be
fit and proper to hold that licence.
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J6.5

Assistance Dogs: The Operator must not fail or refuse to accept a booking
by or on behalf of a disabled person accompanied by an ‘assistance dog’ when
the reason for failure or refusal is that the disabled person will be
accompanied by the ‘assistance dog’.

J6.7

The Operator must ensure that any personal information obtained during the
course of their business is stored securely, and only retained for as long as is
absolutely necessary. Access to this information must be restricted to only
those persons who will use it for the purpose for which it has been collected.
Personal information must not be used for any other purpose other than that
for which it was collected without the express permission of the individual to
which the information relates. Where there is a public waiting area or driver
waiting area the personal data must not be in sight of members of the public,
customers or drivers. Measures must be in place to keep all personal audio and
written data private and secure.

J6.8

The booking records must be kept at all times at the PHO licensed
business premises and not removed other than by an authorised officer of
the Licensing Authority as required to assist with investigations and dealing
with complaints.

J6.9

Citizen Band /radio apparatus must not be used at any time in connection with
any private hire booking at any operating address or in any private hire
vehicle/hackney carriage available from such operating base without the
permission of the Licensing Authority in writing to use these
systems. The use of scanner equipment is prohibited.
Radio Equipment: Where this is authorised and any licensed Operator is
granted a licence by OFCOM to use radio equipment, and where that
equipment is to be used for the purposes of conducting the business specified
on the Operator licence, the Operator shall within 7 days of the grant of a
licence issued by OFCOM (or agencies) notify the Licensing Authority in
writing stating the serial number and letters of the licence and any transmission
frequencies authorised for use. The Operator shall also notify the Licensing
Authority in writing of any authorised change in transmission frequencies or of
any additional frequencies within 7 days of such changes taking place. Checks
will be carried out by the Licensing Authority to ensure the security of any
personal or sensitive data received.

J7

COMPLAINTS

J7.1

The private hire operator shall within 48 hours notify the Taxi Hub in
writing of any complaints concerning a booking for private hire service
arising from his/her business, such notification to include the action taken by
the Operator or proposed to be taken as a result of the complaint received.
The complaints received should be recorded in date order and kept available
for inspection by officers of the Licensing Authority. Any incident relating to
public safety or safeguarding must immediately be notified to the Taxi Hub
and in some cases where it is a serious safeguarding issue also to the Police.
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J7.2

The Operator must affix a properly printed notice in a prominent position
inside the business premises, so as to be easily read by any person seeking to
hire a private hire vehicle/hackney carriage, stating that any complaints
regarding a hiring relating to his/her business should be addressed to: The
Taxi Hub, East Riding of Yorkshire Council taxi.hub@eastriding.gov.uk.

J7.3

The Operator must train all office staff and drivers on how to record
complaints and what action is required once a complaint is received. A
training log must be completed to confirm this training has been carried out
and updated annually and as licensing policies change.

J8.

CHANGE OF BASE OR OF HOME ADDRESS ETC

J8.1

The operator must notify the Authority by email or in writing of any change
of his/her home address, during the period of the licence, within 48 hours
of such a change, taking place.

J8.2

Where the operator’s business is based at a residential domestic
property the licence is normally restricted to the operation of one or two
household licensed vehicles only or one household licensed vehicle
and one other licensed private hire vehicle
(partnership/employment arrangement) as long as the other
vehicle does not return to the PHO base after each booking, unless
planning permission is first obtained for use as a commercial private hire
operator’s office and in such cases the number of vehicles may increase.
**THERE IS NO TRANSFER OF A PRIVATE HIRE OPERATOR’S
LICENCE SHOULD THE OPERATING BASE CHANGE
ADDRESS or OWNERSHIP. A NEW APPLICATION WOULD
HAVE TO BE MADE.

J9.

DISCLOSURE OF ARRESTS, CAUTIONS OR
CONVICTIONS/CRIMINAL RECORD CHECKS

J9.1

The operator shall, within 48 hours of being arrested, bound over,
convicted or cautioned, notify the Licensing Section in writing of any
arrest, conviction, caution or fixed penalty imposed on him/her during
the period of his/her operator’s licence or any allegations made against
them which is being investigated by the police (whether charged or
not) . If the operator is a company or partnership, this requirement shall
apply to any of the directors or partners who is arrested, receives a
conviction, caution or fixed penalty.

J9.2

All licence holders (who are also licensed drivers) must subscribe to the
Disclosure and Barring Service Online Update Service. Any costs associated
with maintaining this subscription must be met by the licence holder. The
licence holder must give permission in writing for the council to undertake
checks of their DBS status on renewal and when the council consider it
necessary to do so. The council will use the update service to monitor the
criminal record of its licence holders.
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J9.3

Any Operator not currently licensed by the Council as a licensed
driver must submit to the Council a basic criminal records disclosure as to
unspent convictions, such disclosure to be no more than 8 weeks old at the
time of a valid application.

J10

INSURANCE

J10.1

The private hire operator shall ensure that a certificate of motor insurance
covers every private hire or hackney carriage vehicle operated by
him/her and every driver used under the licence, which is compliant with
the Road Traffic Act 1988 as regards the carriage of passengers for hire or
reward.

J10.2

If the operator has premises to which any member of the public has
access, in connection with the hiring of vehicles or for other reasons, he/she
shall ensure that there is public liability to a minimum cover of
£2million and/or employers liability insurance in force at all times,
which indemnifies the operator against any claim for loss, damage or personal
injury by any person using or working on those premises. This insurance
must be available for inspection upon request. All licensed Operators shall
have in force an Employers Liability Insurance policy complying with the
Employers Liability (Compulsory Insurance) Act 1969 covering death or
personal injury arising out of any incident during the course of a person’s
employment.

J11

PRIVATE HIRE DRIVERS

J11.1

The operator shall satisfy himself that every driver engaged by him to drive a
private hire vehicle has acquired a valid private hire driver’s licence and
has a badge issued by the Licensing Team. A copy of the licence must be
retained by the operator and checks made to ensure no restrictions/special
conditions are on the private hire licence issued
It is the responsibility of the private hire operator to bring to the
attention of all drivers their legal obligations regarding the use of
seatbelts both for adults and for children, smoke free legislation
requirements (Health Act 2006) and to ensure that all their drivers
are fully conversant with the conditions stated within this policy
including the code of conduct and dress code.
The Operator must ensure that all licensed drivers who carry out work on
behalf of their company act in a civil and orderly manner both towards
customers, officers of the Licensing Authority and any other member of the
public.

J12

DISPLAY OF TERMS AND CONDITIONS
The operator shall, at all times, keep a copy of these conditions at the
premises used by him/her for a private hire business and shall make the same
available for inspection by fare–paying passengers.
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J13

INSPECTION OF LICENCE
The operator’s licence should be prominently displayed on the premises and
should be available for inspection on request by any authorised officer of the
Council or any police officer.

J14

FARES
The private hire operator shall agree with the customer hiring the private
hire vehicle the fare for the journey prior to the commencement of that
journey if so requested by the customer unless a taximeter is fitted to the
vehicle. This agreed fare should be made known to the driver allocated the
fare.
Where fare scales are in place the Operator should display a notice to state
that the Council does not control the fares for private hire vehicles and that,
in the absence of any fare scale published by the Operator, the fare should be
agreed before the journey commences. Any fare scale in operation must
be on prominent public display and be an accurate reflection of the
charge, including any specific additions i.e. Bank Holidays and after midnight
loading (including any waiting times) which the customer may be expected to
pay.

J15

ADVERTISING OF OPERATORS BUSINESS
A private hire operator may only use the words ‘Licensed Private Hire’
when advertising his/her business. The words ‘Taxi, Cab or Hackney
Carriage’ or any combination thereof must not be used. Any advertising
of the operator’s business, no matter in what form, shall include the
operator’s name and/or their trade name as approved in advance by the
Council in accordance with the name entered on the operator’s licence
issued by the Council. No other forms of advertising of the private
hire business can be used without the permission of the Licensing
Authority. The Council will not authorise the use of a trading name
of a previous licensed Operator.
The Operator must not trade under any name for private hire purposes
unless such trade name has been approved in advance by the Council and has
accordingly been entered on the Private Hire Operator’s Licence issued by
the Council. Where a PHO licence has been revoked by the Authority or has
previously existed and the business has since closed, the use of that
Operators name cannot be used as a trading name. This will ensure that
customers are aware that the company is under new ownership.

J16

DURATION OF LICENCE
The private hire operator’s licence will be valid for a period of 12 months
or five years for all renewal applications granted (in exceptional cases a one
year licence may be granted). The responsibility for renewing and submitting
all paperwork before the expiry of the existing licence rests with the licence
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holder. If the date of renewal is missed then the licence will lapse and a new
application will have to be made.
Fees: If annual payments are agreed over the 5 year period the fee must be
paid each year on the anniversary of the grant of the licence or the
operator’s licence will be suspended until the payment is received.
N.B There is no right of transfer in respect of a private hire
operator’s licence to another individual or to transfer the licence to
another premises base if the address of the base has been identified
on the licence and is therefore a condition of the licence.
NOTE: PLANNING CONSENT
To operate a private hire business from home, planning permission, for such
business use, may be required. Please seek advice from the planning
authority.
The Operator shall take all of the necessary measures, including those
requested by a Licensing Officer, Police Officer, or Other Authorised
Officer to prevent vehicles in its employment, from parking or congregating
in such a manner as to cause a nuisance to any reasonable person.
J17

MANDATORY PHO ACCREDITATION SCHEME
All licensed operators are required to participate in the Operators
Accreditation/Rating Scheme to raise standards in the industry and promote
safeguarding. Operators practices will be assessed by licensing officers as part
of inspecting the operating base and will have regard to matters such as
mandatory training on private hire law and safeguarding, effective record
keeping, compliance history, operator’s conduct and the business will be
accredited and rated accordingly from 3-5 *rating. There will be
standardisation in many areas to promote public safety. This will include
controls in relation to external advertising and information displayed on
licensed vehicles and in the oval door stickers. The Accreditation Scheme
detail and expectations can be viewed at Annex Q of the policy document.

J18

PUBLICATION OF SUSPENSIONS/REVOCATIONS/REFUSAL
TO RENEW
All suspensions, refusal to renew and revocations of private hire operator
licences held will be published on the Councils website
www.eastriding.gov.uk at the end of the 21 day Appeal deadline to promote
public safety and safeguarding. These decisions will also be notified to
neighbouring authorities and the information uploaded to the NAFN
Database. Operators are licensed in this knowledge and accept this as part of
their licence conditions.

J19

SAFEGUARDING TRAINING
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All private hire operators must participate in training on safeguarding,
modern day slavery and child sexual and criminal exploitation within 6
months of their licence being granted and once a licence is granted every 3
years participate in refresher training approved by the Licensing Team of East
Riding of Yorkshire Council. If safeguarding training is not completed as
required then the operator’s licence willbe suspended until the training is
completed. If training has already been done as a licensed driver this will be
taken into account.
GENERAL
J20

Lost Property: Where any property is left by a customer in the business
premises, or in any vehicle used for any hiring and placed in the Operator’s
safekeeping by the driver thereof. The Operator must endeavour to arrange
to return such property to its rightful owner, a record of all lost property
must be kept by the Operator and be available for inspection.

J21

The operator must not, by him/herself, his agents, or any other person
importune/tout, or cause or permit to be importuned any person by calling
out or by any other means whatsoever to hire any of the licensed vehicles
under his control.

J22

Assistance Dog: In the case of a passenger who is accompanied by a guide
or hearing dog, the Operator shall not refuse to accept the hiring merely
because the guide or hearing dog is accompanying the passenger and shall
ensure that no additional charge is made for carrying the dog.

J23

The Operator shall ensure that every proprietor of a Private Hire vehicle,
or driver of a Private Hire vehicle operating under their Operator’s licence
and is acquainted with, understands, and observes the conditions attached to
that licence.

J24

The Operator shall ensure that any person left in charge of the premises in
the absence of the Operator is fully aware of these conditions of licence,
particularly those relating to the keeping and maintaining of records for
drivers, vehicles, and bookings, and the need to comply with those conditions
at all times and has knowledge of private hire law requirements.
NOTES
These conditions should be read in conjunction with the provisions
of Part II of the Local Government (Miscellaneous Provisions) Act
1976.
Any person who commits an offence against any of the provisions
of the Act pursuant to Section 76 may be liable on summary
conviction to a fine not exceeding Level 3 on the standard scale.
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ANNEX K - HACKNEY AND PRIVATE HIRE SERVICES
LICENSING -ENFORCEMENT POLICY & PRACTICE
K1

Compliance and Enforcement Policy Statement

K1.1

It is the policy of East Riding of Yorkshire Council to ensure that hackney and
private hire drivers and private hire operators are licensed correctly and
carry out their trade in accordance with both the relevant law, the policy and
the conditions attached to their licences. All enforcement action is carried
out in compliance with the Licensing Enforcement Policy and the Authority
will operate a proportionate and reasonable enforcement regime.

K1.2

The enforcement of the policy will have regard to the Regulators Compliance
Code: Statutory Code of Practice and the provisions of the licensing
enforcement policy. This section of the licensing policy details the Council’s
commitment to enforcing the provisions contained within the appropriate
legislation, Schedule 4 of the Local Government (Miscellaneous Provisions) Act
1982 and the Council’s conditions attached to the consent granted.

K1.3

It also highlights the Council’s commitment to work in partnership with
business and all enforcement agencies, to provide consistent enforcement on
licensing issues but still allow and encourage economic growth and only to
intervene where there is a clear case for protection.

K1.4

All enforcement action taken, be it the issue of verbal warnings, the issue of
written warnings, statutory notices, refusal to grant, suspension or revocation
of licences, appearance before the Licensing Committee or prosecution, will
primarily be based upon the seriousness of the breach and the possible
consequences arising out of it. Enforcement action will not, therefore,
constitute a punitive response to minor technical contraventions of legislation.

K1.5

Specific advice on the issue of licences and enforcement action is contained
elsewhere in the Council’s Hackney Carriage & Private Hire Licensing Policy,
which sets out the general principals to be followed in taking enforcement
decisions.

K1.6

Authorised officers, when making enforcement decisions, will abide by this
policy. Any departure from the policy must be exceptional, capable of
justification, be fully considered and be endorsed by the Public Protection
Group Manager, Head of Housing, Transportation and Public Protection or
relevant Director before the decision is taken (unless it is considered that
there is a significant risk to the public in delaying the decision).

K2

ENFORCEMENT OPTIONS

K2.1

Achieving and maintaining a consistency of approach to making all decisions
that concern hackney and private hire licensing and enforcement action,
including prosecution, is of paramount importance. To achieve and maintain
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consistency, it is vital that the policy guidelines are always considered and
followed where appropriate.
K2.2

Licence application and enforcement decisions must always be consistent,
balanced and fair and relate to common standards, which ensure that the public
is adequately protected and promote safeguarding. In reaching any decision
many criteria must be considered including the: •

Seriousness of any offences;

•

Driver or operator’s past compliance or conviction history;

•

Consequence of non-compliance;

•

Failure of the driver/operator to understand the issues or take appropriate
action to protect the public

•

Likely effectiveness of the various enforcement options;

•

Danger to the public or other road users.

•

Damage to the public perception of the licensed trade.

•

Evidence that the driver/Operator has heeded previous advice given to
him/her.

K2.3

Having considered all relevant information and evidence, the choices for
action are:-

K2.3.1

Taxi /Private Hire Licence Applications
•

Grant and transfer licences subject to the Council’s policy and its
standard conditions

•

Refuse to grant or transfer a licence or refer the application to the
Licensing Committee to determine.

K2.3.2

Enforcement Action (dependant on each individual case)
•

Take no action;

•

Take informal action including the issuing of verbal and formal
written warnings.

•

Issue of final written warning (serious or multiple offences/issues)

•

Use of statutory notices, (stop notices etc.);

•

Suspend a licence;

•

Revoke a licence;

•

Refuse a licence
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K2.3.3

•

Use simple cautions;

•

Prosecute.

This policy document provides detailed guidance applicable to the
various options for enforcement action.

K3

INFORMAL ACTION

K3.1

Informal action to secure compliance with legislation or the licensing policy and
licence conditions includes offering advice, verbal and written warnings and
requests for action and the use of advisory letters in accordance with the
licensing policy.

K3.2

Such informal enforcement action may be appropriate in any of the following
circumstances:•

The act or omission is not serious enough to warrant more formal action;

•

From the individual driver or operator’s past history it can be reasonably
expected that informal action and education will achieve future compliance;

•

Confidence in the private hire operator’s management is high;

•

The consequences of non-compliance will not pose a significant risk to the
safety of the public or safeguarding.
Even where some of the above criteria are not met, there may be
circumstances in which informal action will be more effective than a
more formal approach. Each case will be considered on its own merits.

K4

Appearance before the Licensing Committee

K4.1

An offending individual or company may be summoned before the Licensing
Committee to answer allegations of breaches of relevant legislation or policy,
byelaws or conditions attached to licences.

K4.2

The criteria for bringing applicants for licences before the Committee is
contained in policy guidelines.

K4.3

Current licence holders who report arrests, cautions, convictions or breach
relevant legislation during the period of their licence may be brought before
the Licensing Committee. The criteria for such action is also contained in Policy
Guidelines adopted by the Authority.
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•

No action;

•

Issue of a verbal or formal written warning;

•

Issue of a final written warning

•

Additional conditions imposed on a licence where reasonable and
proportionate;

•

suspend a licence;

•

Revoke a licence;**

•

Refuse a licence

•

Recommend prosecution action or formal caution by officers

**A revocation or refusal of a licence decision made by the East Riding Licensing
Authority or made by any other Licensing Authority will normally stand for a period
of 10 years from the date of revocation or in perpetuity depending on the reason
why the licence was revoked or refused by the relevant officer/Committee and
considering the potential safety risk to the public or to Council staff.
Formal written warnings issued are recorded on file and held for a period of 12 months
unless another time period is specified by the Licensing Committee.
Where decisions are made by the Licensing Committee full and compelling
reasons for these decisions will be detailed in the Committee minutes and
on the notice of decision issued to the parties
K5
K5.1

SECTION 68 NOTICES
An authorised officer may serve notice in writing for a hackney carriage or
private hire vehicle or the taximeter affixed to such vehicle to be examined at
the Council’s appointed Test Centre at a time specified in the notice. This
notice must only be served having had due regard to the condition of the
vehicle or with reasonable grounds to suspect the accuracy of the taximeter.

K5.2

An authorised officer may, in addition to requiring the vehicle to be tested,
suspend the vehicle licence until such time as he/she is satisfied with the
condition of the hackney carriage or private hire vehicle. This action will only
be taken when he has reasonable grounds to suspect that the condition of the
vehicle is an immediate danger to passengers and/or other road users.

K6

Appeals

K6.1

Appeals against the decisions made to refuse, suspend or revoke a licence,
made by the Principal Licensing Officer, Licensing Manager, Public Protection
Group Manager, Relevant Head of Service, Relevant Director, Licensing
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Committee and Licensing Authority (The Council) may only be made direct to
the Magistrates’ Court. It is therefore important that the reasons for the
decisions made are clearly recorded on the Notice of determination given and
in any Committee minutes. In cases of danger to the public, suspension and
revocation of a licence can be with immediate effect whether or not an
appeal is either lodged or contemplated (Road Safety Act 2006
Section 52.
K6.2

Any other notifications of enforcement actions taken will include written
information on how to appeal the decision and to whom. This will explain how,
where and within what period an appeal may be brought and on what grounds
and in some cases will confirm that the enforcement action is suspended
pending the outcome of the appeal. Any decision made following receipt of an
appeal of an informal or formal warning will be final.

K7

Prosecution

K7.1

The decision to prosecute is a very significant one. Prosecution will, in general,
be restricted to those circumstances where the law is blatantly
disregarded, legitimate instructions of the Council are not followed
and/or public safety is at risk. Such circumstances are, however, in a
minority. It is important that the criteria on which a decision to prosecute is
made provide common standards, which ensure a consistent approach.

K7.2

The circumstances which are likely to warrant prosecution may be `
characterised by one or more of the following:•

Where there is a blatant disregard for the law, particularly where the
economic advantages of breaking the law are substantial and the law-abiding
are placed at a disadvantage to those who disregard it;]

•

When there appears to have been reckless disregard for safeguarding and
the safety of travelling passengers or other road users;

•

Where there have been repeated breaches of legal requirements;

•

Where a particular type of offence is prevalent;

•

Where a particular contravention has caused serious public alarm.

K7.3

When circumstances have been identified which may warrant a prosecution,
all relevant evidence and information must be considered, to enable a
consistent, fair and objective decision to be made.

K7.4

In addition to being satisfied that there is sufficient evidence to provide a
realistic prospect of conviction, there must be a positive decision, based on the
relevant criteria that it is in the public’s interest to prosecute. The Code
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for Crown Prosecutors, (issued by the Crown Prosecution Service), provides
guidance, which will be considered, including relevant public interest criteria.
K7.5

When a decision is being taken on whether to prosecute, the factors to be
considered may include:•
•
•
•
•
•
•
•
•
•
•

•

The seriousness of the alleged offence;
The risk of harm to the public;
Identifiable victims;
Failure to comply with a statutory notice served for a significant breach of
legislation;
Disregard of safety for financial reward;
The previous history of the party concerned;
Offences following a history of similar offences;
Failure to respond positively to past warnings;
The ability of any important witnesses and their willingness to co-operate;
The willingness of the party to prevent a recurrence of the problem;
The probable public benefit of a prosecution and the importance of the
case e.g. whether it might establish a legal precedent. (As indicated above,
advice on the public interest is contained in the Code for Crown
Prosecutors. The general thrust of the advice contained therein is that, the
graver the offence, the less likelihood there will be that the public interest
will allow anything other than a prosecution);
Whether other action, such as issuing a simple caution would be more
appropriate or effective.

K8 SIMPLE CAUTIONS
K8.1

A simple caution may be used as an alternative to a prosecution in certain
circumstances.

K8.2

Home Office Circular 18/1994 states that the purposes of the simple caution
are:•
•
•

K8.3

To deal quickly and simply with less serious offences;
To divert less serious offences away from the Courts;
To reduce the chances of repeat offences.

To safeguard the suspected offender’s interests, the following conditions
should be fulfilled before a caution is administered:•
•
•

There must be evidence of the suspected offender’s guilt sufficient to give
a realistic prospect of conviction;
The suspected offender must admit the offence;
The suspected offender must understand the significance of a formal
caution and give informed consent to being cautioned.
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K8.4

If there is insufficient evidence to consider taking a prosecution, then by
implication, the criteria is not satisfied for the use of a simple caution. A simple
caution should also not be used where the suspected offender does not make
a clear and reliable admission of the offence. (It should be noted that there is
no legal obligation for any person to accept the offer of a simple caution and
no pressure should be applied to the person to accept a caution).

K8.5

Simple cautions must be used in accordance with the Home Office Circular
and issued by the Licensing Manager, Public Protection Group Manager or
relevant Head of Service.

K8.6

Where a person declines the offer of a simple caution, it will be necessary to
consider taking alternative enforcement action. Whilst this will probably mean
prosecution, this is not necessarily inevitable. For example, it may be
considered that a final written warning would be appropriate to change the
behaviour of the offender.

K9

Transparency

K9.1

Following the receipt of a notification of a conviction or an adverse vehicle
inspection, the licence holder will be informed of the action intended to be
taken as soon as possible.

K9.2

Following the completion of an investigation into a complaint or any
enforcement activity, the licence holder will be informed of the action
intended to be taken.

K9.3

Any written documentation issued or sent will:•
•

•

K9.4

Contain all the information necessary to understand the offence and what
needs to be done to rectify it. Where works are required, the period
allowed for them to be completed will be indicated;
Indicate the legislation or conditions contravened and measures which will
enable compliance with the legal requirements and point out, where
appropriate, that other means of achieving the same effect may be chosen;
and
Clearly indicate any recommendations of good practice under an
appropriate heading, to show that they are not a legal requirement.

The clear distinction between legal requirements and matters, which are
recommended as good practice or licensing policy in all enforcement action,
even if only giving verbal advice, is vitally important

K10 - Joint Authorisation of Enforcement Officer
The Licensing Authority, will consider any requests from other licensing authorities or
enforcement bodies to grant them authorisation to enforce this policy and all
associated licence conditions and codes of conduct.
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This can mitigate the risk of drivers being able to evade regulation. Such an agreement
will allow for authorised licensing authorities to take action against drivers and vehicles
licensed with ERYC, operating in another licensing authority district.
Requests may also be made by the Licensing Authority to granted authorisation from
any other licensing authority: to enforce against vehicle and drivers operating in this
area.
A register will be kept of all authorisations issued and all authorisations granted to this
licensing authority. All decisions to be grant such an authorisation will be considered
and actioned in line with the LGA Councillors Guidance.

ANNEX L
POLICY GUIDELINES FOR DEALING WITH OFFENCES
COMMITTED DURING THE TERM OF A LICENCE:
Drivers/Operators
L1

GENERAL POLICY

L1.1 Each case will always be determined on its own merits, however, listed below
are some general principles relating to the determination of renewal applications or
dealing with offences once a licence has been issued for drivers and operators of
hackney carriages and private hire vehicles which are generally to be followed.
L1.2 The Authority will have regard to any guidance issued to licensing authorities from the
Department of Transport and LGA on dealing with offences The Authority has also
had regard to the Local Government Regulation Taxi and PHV Licensing Criminal
Conviction’s Policy and IOL Guide to the suitability of applicants and licensees in the taxi and
private hire trade.
L1.3 The holders of hackney carriage and private hire vehicle driver’s and operator’s
licences must immediately (or within 48 hours if circumstances do not permit)
report all arrests, criminal convictions/cautions, and driving offences, which
occur whilst they hold an existing licence to the East Riding of Yorkshire Council
Licensing Manager. In addition, breaches of the relevant legislation or conditions
attached to driver, operator and vehicle licences may come to light following
complaints, enforcement action or investigations. The action to be followed in
response to such matters will be determined on its own merits, however, set out
below are some general principals which may be followed.
L2

Suspensions and Revocations

L2.1 The Authority may exercise its discretion to immediately suspend or revoke the
operation of a driver’s licence to protect public safety including for reasons of
safeguarding or where a licence holder has been served with an Immigration penalty
or convicted of an immigration offence. Suspension and revocation will be authorised
under the Council’s Scheme of Delegation, by the Public Protection Group Manager
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or relevant Head of Service in consultation with the Chairman or Vice Chairman of
the Licensing Committee. This consultation is likely to take place by telephone
conversation due to the urgency of the matter.
L2.2 The licensed driver concerned will be given the opportunity to put their mitigation
in writing by e-mail or letter or verbally to the Licensing Authority before the
decision to suspend or revoke is made. In some cases where contact cannot be
made, communication is difficult or confrontational and an urgent decision is
required in the interests of safeguarding or public safety this may not always be
possible. The licensed driver has the right to Appeal any decision made to the
Magistrates Courts.
L2.3 Where a licence holder has been referred to the Licensing Committee because
he/she has been convicted of a serious criminal offence or serious allegations have
been made against the driver the Committee may order the immediate revocation
or suspension of the licence. This refers to those cases where an immediate
suspension or revocation of licence has not taken place at officer level.
L3

MATTERS NORMALLY TO BE DEALT WITH BY LICENSING OFFICERS
UNDER DELEGATED POWERS

L3.1 The Health, Safety & Licensing Manager or Public Protection Group Manager under
delegated powers, may deal directly with less serious first time offences without
referring the matter to the Licensing Committee. They may choose to take no action
on the matter or may issue informal or formal warnings as to future conduct or may
refer to the Licensing Committee if they feel this is warranted in the circumstances
L3.1.2
Convictions for minor traffic offences.
In the case of a single conviction or fixed penalty notice for 3 points an informal
verbal written warning as to future driving standards will normally be issued
unless the penalty or other circumstances (ie speed at time of the offence)
indicates the driver was driving carelessly or dangerously and/or had passengers in
the vehicle.
L3.1.3
Disqualification from driving following the ‘Totting Up’ procedure or for
drink driving offences
As the driver ceases to have a valid DVLA driving licence in place, his/her
hackney/private hire driver’s licence will be immediately revoked. An application
for a new licence may be made once the DVLA licence is restored however this will
be treated in accordance with the appropriate guidelines for new applications.
In circumstances where a driver acquires 12 or more penalty points on his DVLA
driving licence but is not disqualified from driving by the Court because of the
mitigating circumstances/successful exceptional hardship argument put before the
magistrate's court, the driver’s hackney carriage or private hire licence may still be
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revoked or suspended by the Licensing Authority Such a matter will always be
dealt with by way of a Licensing Committee hearing or by the Head of
Service/Public Protection Group Manager if the risk is deemed to be a public
safety matter and the decision needs to take place with immediate effect.
L3.1.4
Failure to report arrest, caution or conviction
The failure to report an arrest, conviction or caution within 48 hours will normally be
dealt with by issuing a formal written warning in addition to any further actions that
may be warranted by the nature of the offence. However in some circumstances the
matter will be referred to the Licensing Committee depending on the circumstances
and seriousness of the case or history of non-compliance or if the failure to report
the matter is not an isolated matter.
L3.1.5
Failure to report an accident
The failure to report an accident within 48 hours to the Licensing Authority will
normally be dealt with, in the first instance, by the issuing of a formal written warning.
This will include accidents where no vehicle damage occurs but another person is
involved/injured or other vehicle is damaged as a result of the accident. If passengers
were being carried at the time and the driver is found to have been driving recklessly
or without due care and attention a final written warning or suspension/revocation
may be appropriate.
L3.1.6
Defective Vehicles
If during routine enforcement work or following the investigation of a complaint,
a defect is identified on a licensed vehicle that could affect safety such as an illegal
tyre or there is no insurance in place, the Principal Licensing Officer, Licensing
Manager or Public Protection Group Manager will issue a suspension notice
with immediate effect. This will stop the vehicle being used as a hackney or
private hire vehicle, as appropriate, until the defect is remedied and the repair
certified by the Council’s appointed Test Centre. If passengers have been carried
in a dangerous licensed vehicle then referral to the Licensing Committee may be
appropriate.
L3.1.7
Refusal to carry a passenger in a hackney carriage
In these circumstances the driver will be invited to state the reasons for his actions
and if the Licensing Officer is satisfied that the driver had a justifiable reason,
then no action will be taken. If, however, there appears to be no acceptable
justification for the refusal, or if the refusal involves a person deemed to be
vulnerable, elderly, disabled or a minority group, the Authority will issue a formal
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written warning. Subsequent offences may, however be dealt with by way of
prosecution or referral to the Licensing Committee.
L3.1.8
Unauthorised ranking
This will be, dependent on circumstances. Where local residents are impeded by
the practice or where there are road safety considerations or obstruction to
emergency services vehicles, prosecution will be considered by the Authority. In
other cases a verbal or formal written warning will be issued.
L3.1.9
Private Hire vehicle plying for hire
This will normally result in a final written warning being issued for a first offence, a
second breach will result in prosecution or a request for revocation of the licence to
the licensing committee.
L3.1.10
Exceeding the allowed number of passengers
This will normally result in a final written warning being issued and a second
breach will result in prosecution or a request for revocation of the licence to the
committee.
L3.1.11
Touting for business
This will normally result in the issue of a final written warning. Subsequent
contraventions will result in referral to the Licensing Committee to seek revocation
of the licence or a prosecution may be considered appropriate.
L3.1.12
Illegal advertising on vehicle/stickers (without authorisation)
This will normally result in the issue of a Stop or suspension Notice
Subsequent contraventions will result in referral to the Licensing Committee. The
offending advertisement and stickers must be immediately removed.
L3.1.13
Failure to display plates, oval stickers or ID badges in a format agreed by
the Licensing Authority.
This will normally result in the issue of a Stop or suspension Notice
Subsequent contraventions will result in referral to the Licensing Committee. The
offending advertisement and stickers must be immediately removed.
L3.1.14
Complaints of rude or aggressive behaviour
All complaints received of incidents or threats made involving members of the
public, other drivers; officers of the Licensing Authority/Council will be taken
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seriously, documented and investigated by the Authority. This includes any
complaints received relating to discrimination/hate incidents or crimes including
inappropriate or derogatory comments made about Council officers on social media
including Facebook, Twitter and Taxi Forums.
In less serious cases, the Principal Licensing Officer, Licensing Manager, Public
Protection Group Manager or relevant Head of Service will give a verbal or written
warning as to the future conduct of the driver/owner/private hire operator where
he/she is satisfied that the incident or offence has occurred and the conduct was not
appropriate.
However, if the nature or level of aggression or inappropriate conduct from the
driver/operator continues or is of a serious or unacceptable abusive nature and leads
the Licensing Manager, Public Protection Group Manager or relevant Head of Service
to be concerned about public safety or the well being or the safety of Council officers
the matter will be brought before the Licensing Committee for further consideration.
L3.1.15
Complaints against breaches of the driver’s dress code or breach of code
of conduct
This will, dependent on the circumstances of each case, result in the driver being
issued with a verbal or written warning. Persistent contraventions of either code
(two or more breaches) will result in referral to the Licensing Committee
In relation to any breach of the code of conduct, the Principal Officer (Licensing),
Health, Safety and Licensing Manager or relevant Group Manager will give a verbal or
written warning as to the future conduct of the driver/owner/private hire operator
where he/she is satisfied that the incident or offence has occurred. However, if the
nature or level of aggression/unacceptable behaviour from the driver/operator is of a
serious or abusive nature of involves making of serious false allegations against officers
and leads the Licensing Manager, Public Protection Group Manager or relevant Head
of Service to be concerned about public safety or the well being or safety of Council
staff the matter may be brought before the Licensing Committee for further
consideration. The committee can take any informal or formal action open to them as
they deem necessary.
L3.1.16
Presence in the vehicle of unauthorised telecommunication apparatus
This will normally result in the issue of a final written warning. Subsequent
contraventions will result in referral to the Licensing Committee.
L3.1.17
Failure to comply with a lawful requirement or instruction from an
authorised officer of the Council or a police constable
The holders of licences are legally obliged, under the relevant legislation and their
conditions to comply with a number of requirements or instructions given to
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them by an authorised officer of the Council or a police constable. Failure to
comply with a reasonable lawful request will result in a referral to the Licensing
Committee or a prosecution.
L3.1.18
Obstructing an authorised officer of the Council or a police constable in the
execution of his duty.
If the holder of a licence has, in the officer’s opinion, obstructed an authorised offer
of the Council or a police constable in carrying out their duties under the statutes, it
will be considered a very serious matter and will result in a prosecution or referral
to the Licensing Committee for further action to be considered.
L3.1.19
Prosecutions
In circumstances where justified within this compliance and enforcement policy, the
Licensing Manager or Public Protection Group Manager may institute proceedings to
prosecute offenders without first referring the matter to the Licensing Committee.
L4

MATTERS TO BE DEALT WITH BY THE LICENSING COMMITTEE OR
BY DELEGATED POWER TO OFFICERS

L4.1

The Licensing Committee will be asked to deal with the more serious offences
and/or to determine the most appropriate action where further offences occur
within one year of the issue of a formal final warning or other informal action
taken by officers or the Committee. The Licensing Committee may choose to
take any actions open to the Licensing Manager. Whilst it is not possible to
cover every conceivable offence, listed below are those specific matters, which will
always be referred to the Committee. The Licensing Committee may decide to
take any of the actions open to it dependent on the facts of each particular case.
However also listed below are some general suggestions as to appropriate
sanctions to be imposed.

L4.2

Cautions and convictions of traffic offences or insurance offences
The actions taken will be dependent on the facts of the case and the
representations made. In principal the Committee will not seek to punish an
offender twice but to take measures to ensure that the licensee is aware of the
importance of maintaining a high standard of driving and compliance. A final
written warning will generally be an appropriate decision. However, if the offence
is particularly serious or the circumstances warrant it, a short suspension or
revocation of the licence may be imposed.

L4.3

In circumstances where a driver acquires 12 or more penalty points on his DVLA
driving licence but is not disqualified from driving because of the mitigating
circumstances/successful exceptional hardship argument put before the magistrate's
court, the driver’s hackney carriage or private hire licence may still be revoked or
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suspended. Such a matter will always be dealt with by way of a Licensing Committee
hearing unless public safety is considered to be at risk in which case the decision would
be made at Head of Service level.
L4.4 Offences where the driver is travelling over the speeding limit will be considered
in relation to the (i) actual speed at the time of the offence, (ii) the number of
points given and (iii) whether passengers were being carried at the time. Each
case will be determined on its own merits and the risk to the public. Drivers
with 7 or more points on their licence in a three years period will be referred to the
Licensing Committee to consider their suitability to continue to hold a driver’s licence,
after exhaustion of other sanctions including retaking of advanced driving test and issue
of a final warning for driving standards by the Licensing manager or Group Manager.
L4.5 Cautions or convictions for drunkenness not in a motor vehicle
A single isolated offence may be dealt with by a verbal or written warning.
However, if the circumstances of the case establish that violence has been
involved or that the license holder drinks excessively, a suspension of the licence
may be considered along with a recommendation that some professional help be
obtained to deal with the problem. If the Committee is not satisfied with the
response of the licensee to this suggestion they may consider revocation of the
licence to be appropriate to promote public safety.
L4.6

Caution or conviction for drug possession/drug related offences and for
indecency.
The nature of such offences is such that public safety is always going to be the
main concern. Whilst any decision will be made having regard to the facts of the
case, such a conviction or caution received will normally result in the licence being
revoked.

L4.7

Cautions and convictions for violence including domestic violence.
The Committee does not condone violence towards others and will carefully consider
the facts of the case and its seriousness and decide whether the offender’s actions are
likely to be repeated, whether there is a pattern of behaviour or whether the offence
was out of character. The aim should not be to punish twice but to ensure that public
safety and safeguarding is not compromised in any way.
If, after due consideration it is thought that the offence was of a serious nature, or
shows a pattern of similar behaviour or there is a possibility of further offences
being committed, then a revocation of the licence may be justified. On the other
hand if the offence was thought to be isolated and out of character a lesser penalty
may be imposed such as suspension of licence for a specified period not exceeding
3 months.

L4.8

Cautions and convictions for dishonesty including theft/fraud
The penalty imposed for such contraventions must be proportionate to the gravity
of the offence. Again the purpose is not to punish an individual twice but to
ensure that the licensee is made absolutely clear as to the level of trust expected of
licensed drivers and operators. In serious cases a lengthy suspension or revocation
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of a licence may be justified particularly if the offence was connected with his/her
work or involves theft from the Council. If the offence was less serious or
isolated a lesser penalty of a shorter suspension may be sufficient to make a
driver realise the importance of honesty in his/her chosen profession.
L4.9

Overcharging a passenger
It is relatively easy for a driver to defraud the public because of the nature and
complexity of the tariff system. Overcharging should, therefore, be considered a
serious breach of trust, which should be dealt with by imposing a significant
penalty. A suspension or even revocation of a licence may, therefore, be justified
even for a first offence

L4.10 Failure to comply with a lawful or policy requirement or instruction from
an authorised officer of the Council or a police constable.
In circumstances where a driver or operator has failed to comply with a lawful
requirement of an officer, despite all reasonable attempts to make them do so, the
Committee will decide what action to take having regard to any excuses made for
such failure. This may involve either a suspension or revocation of a licence.
L4.11 Discrimination and hate crime
Discrimination of any form is unacceptable and will not be tolerated by the Licensing
Authority. An allegation received of discrimination and/or alleged hate crime will be
regarded as extremely serious and may be reported to the police and the driver’s
/operator’s licence suspended or revoked by the Licensing Committee following
consideration of whether the licence holder remains a fit and proper person to hold
such a licence.
L4.12 Other contraventions/issues
Any offence or issue relating to a driver, licensed vehicle or private hire operator,
which in the opinion of the Health Safety & Licensing Manager, Public Protection
Group Manager or Head of Service is best dealt with by the Committee, may be
brought before it.
Such cases, which may include public safety or safeguarding, matters or where
licensing legislation, conditions or policy requirements have been persistently
breached by the driver or operator and where warnings given have not been
heeded, will be decided in the light of the facts of the case and the representations
made. Each case will be considered on its own merit. Any penalty imposed must be
proportionate to the seriousness of the offence and the over-riding aim of the policy
to ensure public safety and safeguarding.
In some cases however it may be more appropriate and timely for formal and final
written warnings to be issued by the Principal Licensing Officer, Health, Safety &
Licensing Manager, Public Protection Group Manager or relevant Head of Service as
an alternative to attendance at the Licensing Committee for these type of offences
or for concern around the conduct of the driver or operator, including lack of cooperation with the Authority or failure to deal effectively with matters raised with
them which may impact on public safety or safeguarding.
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However matters relating to any threatening or intimidating behaviour including
verbal and/or physical abuse of licensing staff or other Council officers carrying out
their duties or other licensed drivers will automatically be brought before the
Licensing Committee for consideration.
L5

Hearings before the Licensing Committee
Introduction

L5.1

Meetings of the Licensing Committee will be convened to consider appropriate
measures involving proprietors, operators and drivers, whenever they have been
convicted of offences before the courts, or where action has been taken as a result
of breaches of the law, licensing policy or conditions imposed under the relevant
licence. The purpose of such meetings shall be for the Committee to consider
which, if any, of the options available to it should be implemented.
Hearings of the Licensing Committee will take place in public save where the
Committee considers, that the hearing, or part thereof, be heard in private having
regard to:
(a) any unfairness to a party that is likely to result from a hearing in public; and
(b) the need to protect as far as possible, the commercial or other legitimate interests
of a party.
In most cases the Hearing will take place in private to enable the sharing of
confidential information, often of a sensitive or personal nature, and to hear
evidence from witnesses from both parties.
However once made the decision of the Licensing Committee is public and will
normally be publicised through the minutes of the Licensing Committee posted on
the Council’s website and recorded on the Register of Suspension/Revocations of
licensed drivers and Operators.
At the point of application or renewal of their licence applicants will consent to public
notification of these decisions. This will become a condition of licence. The Authority
will also inform neighbouring authorities of these matters to promote public safety
and safeguarding.

L6

The Options available
The Licensing Committee, after the details of the matter have been outlined and the
licence holder has been given the opportunity to address the hearing may take one of
the following options:• The suspension of the licence;
• The revocation of the licence;
• A refusal to renew or grant a licence;
• Issue of final written warning as to future conduct
146

• Issue of verbal or written warning
• Addition of conditions onto the licence
• No further action to be taken.
Timeframes for actions taken
Final written warnings may be issued for a period of 12 months or for another specified
period determined appropriate by the Licensing Committee or delegated officer
(Health, Safety & Licensing Manager, Public Protection Group Manager or relevant Head
of Service). Any offence committed or breach of the licensing policy/conditions following
the issue of the final written warning will see the driver returned to the next available
Committee Hearing.
An Appeal can be made within 7 days of the date of the letter/email sent to the
driver/operator confirming the issue and reason for the issue of the warning and how
to appeal against the warning issued. Details will be given of the relevant person to
Appeal to and timeframe to do so. Final written warnings issued by the Health Safety &
Licensing Manager will be appealed to the relevant Head of Service or Director.
The revocation or refusal of a licence by the Authority will last for a period of 10 years
before a further application would be considered by the Authority or in some cases the
revocation may be in perpetuity depending on the seriousness of the matter and risk
to public safety.
Verbal warnings will generally be issued for minor contraventions and confirmed in
writing, for a period of 6 or 12 months for more serious breaches and recorded on file
unless a different time period is specified by the Licensing Committee or delegated
officer making the decision. An Appeal within 7 days of the date of the letter/email can
be made in writing against the verbal warning issued. Details of who the warning can be
appealed to will be included in the letter/email sent. Verbal warnings can be issued by a
Licensing Officer, Principal Licensing Officer or Health, Safety & Licensing Manager.
Decisions made following receipt of an Appeal are final.
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ANNEX M - OFFENCES & PENALTIES - HACKNEY CARRIAGES
AND PRIVATE HIRE VEHICLES
Introduction
There are two statutes, which principally create offences relating to hackney carriages
and private hire vehicles:i)
ii)

Town Police Clauses Act 1847.
Local Government (Miscellaneous Provisions) Act 1976.

The existing offences are set out below under the relevant statute
In relation to the maximum penalties specified, the levels of fine are currently as
follows.
Level 1

£200

Level 2

£500

Level 3

£1,000

Level 4

£2,500

Level 5

Unlimited

a) Town Police Clauses Act 1847
HACKNEYS
Section

Offence

Maximum
Penalty

40

Giving false information on application for HC licence.

Level 1

44

Failure to notify change of address of HC proprietor.

Level 1

45

Plying for hire without HC proprietor’s licence.

Level 4

47

Driving a HC without HC driver’s licence.

Level 3

47

Lending or parting with HC driver’s licence.

Level 3

47

HC proprietor employing unlicensed driver.

Level 3

48

Failure by HC proprietor to hold HC driver’s licence.

Level 1

48

Failure by HC proprietor to produce HC driver’s
licence.

Level 1
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52

Failure to display HC plate.

Level 1

53

Refusal to take a fare.

Level 2

54

Charging more than the agreed fare.

Level 1

55

Obtaining more than the legal fare.

56

Travelling less than the lawful distance for an agreed
fare.

Level 1

57

Failing to wait after a deposit to wait has been paid.

Level 1

58

Charging more than the legal fare.

Level 3

59

Carrying other person than the hirer without consent.

Level 1

60

Driving HC without proprietor’s consent.

Level 1

60

Allowing another to drive HC without proprietor’s
consent.

Level 1

61

Drunken driving of HC

Level 1

61

Wanton or furious driving leading to injury or danger.

Level 1

62

Driver leaving HC unattended.

Level 1

64

HC driver obstructing other HC’s.

Level 1

Level 3 and 1
month’s
imprisonment

b) Local Government (Miscellaneous Provision) Act 1976
Section
49

Maximum
Penalty

Offence
Failure to notify the transfer of a HC proprietor’s
licence.

Level 3 (by
virtue of s76)

50(1)

Failure to present a HC for inspection, as required.

Level 3 (by
virtue of s76)

50(2)

Failure to inform the Authority where the HC is
stored, if requested.

Level 3 (by
virtue of s76)

50(3)

Failure to report an accident to the Licensing
Authority.

Level 3 (by
virtue of s76)

50(4)

Failure to produce the HC proprietor’s licence and
insurance certificate.

Level 3 (by
virtue of s76)

53(3)

Failure to produce the HC driver’s licence.

Level 3 (by
virtue of s76)
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57

Making a false statement or withholding information to
obtain a HC driver’s licence.

Level 3 (by
virtue of s76)

58(2)

Failure to return a plate after notice given following
expiry, revocation or suspension of a HC proprietor’s
licence.

Level 3 + fine
of £10/day

61(2)

Failure to surrender a driver’s licence after suspension,
revocation or refusal to renew.

Level 3 (by
virtue of s76)

64

Permitting any vehicle other than a HC to wait on a
HC stand.

Level 3 (by
virtue of s76)

66

Charging more than the meter fare for a journey
ending outside the district, without prior agreement.

Level 3 (by
virtue of s76)

67

Charging more than the meter fare when HC used as
private hire vehicle.

Level 3 (by
virtue of s76)

69

Unnecessarily prolonging a journey.

Level 3 (by
virtue of s76)

71

Interfering with a taximeter.

Level 3 (by
virtue of s76)

73(1)(a)

Obstruction of an authorised Officer of the Council or
Constable.

Level 3 (by
virtue of s76)

73(1)(b)

Failure to comply with a requirement of an authorised
Officer of the Council or Constable.

Level 3 (by
virtue of s76)

73(1)(c)

Failure to give information or assistance to an
authorised Officer of the Council or Constable.

Level 3 (by
virtue of s76)

46(1)(a)

Using an unlicensed PH vehicle.

Level 3 (by
virtue of s76)

46(1)(b)

Driving a PH vehicle without a PH driver’s licence.

Level 3 (by
virtue of s76)

46(1)(c)

Proprietor of a PH vehicle using an unlicensed driver.

Level 3 (by
virtue of s76)

46(1)(d)

Operating a PH vehicle without a PH operator’s
licence.

Level 3 (by
virtue of s76)

46(1)(e)

Operating a vehicle as a PH vehicle when the vehicle is
not licensed as a PH vehicle.

Level 3 (by
virtue of s76)

46(1)(e)

Operating a PH vehicle when the driver is not licensed
as a PH driver.

Level 3 (by
virtue of s76)
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48(6)
49

Failure to display a PH vehicle plate.
Failure to notify transfer of a PH vehicle licence.

Level 3 (by
virtue of s76)
Level 3

PRIVATE HIRE
Section

Maximum
Penalty

Offence

50(1)

Failure to present PH vehicle for an inspection, as
required.

Level 3 (by
virtue of s76)

50(2)

Failure to inform the Licensing Authority where the PH
vehicle is stored, if requested.

Level 3 (by
virtue of s76)

50(3)

Failure to report an accident to the Licensing
Authority.

Level 3 (by
virtue of s76)

50(4)

Failure to produce a PH vehicle licence and an
insurance certificate.

Level 3 (by
virtue of s76)

53(3)

Failure to produce a PH driver’s licence.

Level 3 (by
virtue of s76)

54(2)

Failure to wear a PH driver’s badge.

Level 3 (by
virtue of s76)

56(2)

Failure by a PH operator to keep records of bookings.

Level 3 (by
virtue of s76)

56(3)

Failure by a PH operator to keep records of PH
vehicles operated by him.

Level 3 (by
virtue of s76)

56(4)

Failure to produce a PH operator’s licence on request.

Level 3 (by
virtue of s76)

Making false statement or withholding information to
obtain a PH driver or operator’s licence.

Level 3 (by
virtue of s76)

58(2)

Failure to return plate after notice given following
expiry, revocation or suspension of a PH vehicle
licence.

Level 3 + fine
of £10/day

61(2)

Failure to surrender a driver’s licence after suspension,
revocation or refusal to renew.

Level 3 (by
virtue of s76)

67

Charging more than the meter fare when a HC used as
PH vehicle.

Level 3 (by
virtue of s76)

57
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69

Unnecessarily prolonging a journey.

Level 3 (by
virtue of s76)

71

Interfering with a taximeter.

Level 3 (by
virtue of s76)

73(1)(a)

Obstruction of an authorised Officer of the Council or
Constable.

Level 3 (by
virtue of s76)

73(1)(b)

Failure to comply with a requirement of an authorised
Officer of the Council or Constable.

Level 3 (by
virtue of s76)

73(1)(c)

Failure to give information or assistance to an
authorised Officer of the Council or Constable.

Level 3 (by
virtue of s76)

C)

Transport Act 1980
Maximum
Penalty

Section

Offence

64(2)(a)

Driving a PH vehicle with a roof sign, which
contravenes s64 (1).

Level 3

64(2)(b)

Causing or permitting a PH vehicle to be driven with a
roof sign, which contravenes s64 (1).

Level 3

ANNEX N
HACKNEY CARRIAGE SPECIFICATION AWHEELCHAIR Accessible Taxis
N.1

IMPORTANT: All new or replacement hackney carriage vehicles will form
part of the East Riding of Yorkshire Council’s taxi livery. The livery will consist
of a white base vehicle with green markings wrapped to the design as specified by the
East Riding of Yorkshire Council and professionally provided by a Council approved
supplier. Some funding will be made available for wrapping purposes.
All existing licensed hackney carriage vehicles will become part of the livery by 1
January 2023 as vehicles are replaced or by full wrapping of the vehicle after 1 January
2023.
This specification applies to all vehicles being licensed for the first time within the East
Riding of Yorkshire as a Wheelchair Accessible Hackney Carriage Vehicle.
Type A: Wheelchair Accessible Hackney Carriage: Accessible vehicle capable
of carrying the majority of passengers whilst seated in their wheelchair/s as well as
people with other disabilities. This will include purpose built wheelchair access hackney
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carriage vehicles (WPV’s) designed to enable a vehicle passenger to access a vehicle
and travel whilst seated in the wheelchair and mini buses and other vehicles where
approved conversions have been carried out and they are considered to be wheelchair
accessible vehicles (WAV’s). These WAV vehicles provide wheelchair access by means
of a ramp or lift at the side or rear of the vehicle. Space must be provided for the
wheelchair and mechanisms for securing the wheelchair in place. A seat belt must be
provided for the wheelchair passenger.
Licences will not be renewed once the vehicle reaches the age of 11 years 364 days,
unless granted under the exception condition. (12 years plus). This will be determined
by the Licensing Authority each case being treated on its own merits. Purpose built
wheelchair accessible hackney vehicles may be licensed until they reach the age of 12
years 364 days subject to 6 monthly satisfactory testing.
All vehicles must comply with the relevant type approval for such vehicles.
➢ European Whole Vehicle Type approval;
➢ British National Type approval; or
➢ British Single Vehicle Approval.
➢ Full European Type Approval for a special purpose wheelchair accessible
vehicle
Vehicles with Euro NCAP star ratings of five or more are required when
purchasing a new vehicle.
SPECIFICATION A- WHEELCHAIR ACCESSIBLE HACKNEY CARRIAGE
•

Is six years 364 days of age or less upon its first licensing as a hackney carriage
with this Authority from date of first registration.

•

Is of white base colour with green markings as specified in the Taxi livery.

Wheelchair requirements
•

Wheelchair access- A nearside or rear door may be used for wheelchair access.
There should be sufficient space within the vehicle for a wheelchair to turn or a
designated wheelchair area. The requirements listed in this specification are to
accommodate a wheelchair measuring 1200mm front to rear and 700mm wide.

•

The vehicle must be capable of carrying as a minimum an individual in their
‘reference wheelchair’ The reference wheelchair has:
• total length of 1200mm, including extra-long footplates
• total width of 700mm
• sitting height (from ground to top of head) of 1350mm
• height of footrest above floor of 150mm
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The reference wheelchair is bigger than most wheelchairs to ensure that enough
room is provided for most wheelchair users. However, many mobility scooters
and some powered wheelchairs are bigger than the reference wheelchair
and may not necessarily fit or be safely carried. If this is the case
customers must be made aware of this restriction and that the passenger
cannot be carried safely.

•

and the driver must give assistance to the passenger in their wheelchair unless an
exemption under section 166 of the Equality Act 2010 applies. This exemption
would only be on medical grounds, or on the ground that the person’s physical
condition makes it impossible or unreasonably difficult for the person to comply with
the duties at section 165 of the EA Act 2010.

•

There must be at least one doorway through which a wheelchair and occupant can
enter. This doorway must be located at the rear or nearside of the vehicle.

•

An approved and suitable ramp or ramps for the loading of a wheelchair and
occupant must be available at all times for use at the rear of the vehicle or nearside
passenger door.

•

There must be a slip –resistant surface on the ramp/ramps and a safety guard fitted
and used at all times.

•

Anchorages must be provided for the wheelchair and chair bound passenger and
used.

•

Restraints for wheelchair and occupant must be independent of each other. Belts
attached to a wheelchair in order to assist a person to remain in it whilst travelling
will not be acceptable.

•

Vehicles must be capable of transporting a folded wheelchair as luggage. Anchorages
should also be provided for the safe storage of a wheelchair when not in use,
whether folded or otherwise, if carried within the passenger compartment.

•

All anchorages and restraints must be so designed that they do not cause any danger
to other passengers.

Note : Whilst operating, if a vehicle is not being used to carry a passenger in a
wheelchair, only an occasional (fold away) seat may be used to substitute for the
wheelchair space, which have to be bolted or locked into place will not be accepted
since these present problems with storage.
Vehicle specification
•

Must have an engine size of not less than 1100cc or an engine described by the
manufacturer as being a 1.2.
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•

Has a manufacturer’s stated width of not less than 5ft 7ins (1.701m) excluding door
mirrors.

•

Has a manufacturer’s stated length of not less than 14ft (4.266m)

•

Has at least four passenger doors including the driver's door, which may be
opened from the inside and the outside. These can be hinged or sliding doors. Doors
must be capable of being opened outwards from the near and offside of the vehicle
to an angle of at least 60 degrees, or slide open to their fullest extent

•

Has seat belts fitted to all forward facing seats

•

The window glass fitted to all front side or window screen in the vehicle is not
treated so that less than 70% of light is transmitted through it. All other windows
must allow a minimum of 30% light through.

•

Steering wheel- Right hand drive only.

•

Normally have four wheels unless novelty vehicle or rickshaw/horse landau
Additional requirements for minibus and MPV type vehicles
Must meet all the above requirements and have at least four doors, hinged or sliding
and/or a rear tail-gate that must open to their fullest extent. There must be at least
one door on either side of the vehicle for passenger loading

Vehicles must also meet the following requirements
•

Be equipped with an illuminated roof sign and ‘for hire’ light of a type specified by the
Council

•

The Council regulates advertising on licensed hackney carriage vehicles and
application must be made through the Health, Safety & Licensing Manager before any
advertising is carried out- the policy specifies the advertising requirements and will
be considered on a case by case basis.

•

Oval Stickers provided by the Licensing Authority must be applied to the front doors
of the vehicle, the content of the ovals to be agreed with the Licensing Authority
prior to display.

•

Vehicles must be capable of transporting a folded wheelchair as luggage.

•

The vehicle must not show evidence of patched repairs to the chassis or structural
body parts of the vehicle including the outriggers unless the repair is of the original
gauge metal and continuously welded. The vehicle must not have been written
off for insurance purposes at any time.

•

A clean and smart appearance both externally and internally.

155

•

Nearside and offside exterior rear view mirrors.

•

Sufficient means by which a passenger can communicate with the driver

•

Lighting shall be fitted to illuminate the interior and exterior of the vehicle sufficient
to allow passengers to board and alight the vehicle in safety.

Seating
•

Seating should be for at least four passengers one of which must be specifically for a
wheelchair passenger, but not more than eight passengers in addition to the driver;

•

All seats used by disabled passengers must be forward or rear facing.

•

Rearward facing seats over or rearward of the rear wheels and axle(s) having normal
access only through a rear door will not be permitted;

•

Sideway mounted seats and bench type seating will not be permitted.

•

Access to every seat must be unobstructed and be easily accessible to passengers
and without the need for more than one passenger to move when the
vehicle is fully occupied.

•

Passenger seats must be at least 16 inches, (approx 40cm), wide per passenger
with no significant intrusion by wheel arches, armrests or other parts of the vehicle.
There must be a minimum of 34 inches headroom for all passenger seats
measured from the rear of the seat cushion to the roof lining.

Boarding Device
•

A boarding device must be provided at the doorway through which a wheelchair and
its occupant would enter.

•

Power operated boarding devices must be capable of manual operation in the event
of power failure.

•

The vehicle must not be driven from rest unless the boarding device is in the normal
position for vehicle travel.

•

A boarding device must have a minimum safe working load of 300kg and operate
under normal loading conditions without undue deflection.

•

Boarding devices must be stowed in a way which does not obstruct any handle or
other opening device for any exit and such that in the event of an accident it could
not cause injury to either passengers or the driver. If the boarding device obstructs
an exit it must also be capable of being pushed or pulled out of the way from the
156

inside and outside when the door is open so as to leave the doorway clear for use in
an emergency.
•

Any controls for the operation of a power operated boarding device must be
inhibited while the vehicle is in motion and may only be operated at the point where
the boarding device is fitted either by the driver or by an individual under their
supervision.

•

Any manually operated boarding device must be easy to operate.

•

No device other than a ramp or lift is permitted without authorisation from the
Department of the Environment, Transport and the Regions.

Steps
These requirements are at doorways used by disabled passengers.
•

Any steps, either fixed or retractable must be permanently secured at the point of
entry.

•

There must be no more than three steps into the vehicle.

•

The height of the first step from the ground at all entrance and exit doors must not
exceed 250mm.

•

All other steps must be within the vehicle and be between 120mm and 200mm high,
consistent to within 10mm.

•

All steps must be a least 400mm wide and 280mm deep and must not have open
risers.

•

The surface of all steps must be slip resistant. Step nosing must be designed to
minimise risk of tripping and must be in a contrasting tone and colour(s).

Ramps
• The ramp should provide a surface of at least 750mm wide available for a wheelchair.
•

A ramp must not exceed 1700mm in length.

•

When the ramp is deployed onto the road the ramp slope must not exceed 1 in 4
(25%). In all cases it must be possible to deploy the ramp onto both a level road and
a 125mm high kerb.
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Where this gradient cannot be met then the Licensing Manager is authorised to
grant an exemption in exceptional cases if safety standards are complied with and the
ramp is part of the manufacturer’s specification for the vehicle.
•

When in use the ramp must be securely located at the point of wheelchair entry.

•

The surface of all ramps must have a slip resistant finish. All outer edges must be
clearly marked in a contrasting tone and colour.

•

When deployed the ramp must be in one piece.

Manufacturers gross vehicle weight for the tyres and suspension actually fitted to
the vehicle must be sufficient for a minimum payload equal to a full fuel tank, the driver
and the number of passengers for which a licence is requested (at 70 kg per person) and
luggage (at 20 kg per passenger); and where propane or Liquid Petroleum Gas is used as
the vehicle fuel, the weight of extra equipment must be within the gross weight limit.
Wheels and Tyres
•

Four road wheels fitted with the manufacturers recommended size tyres.

•

A spare tyre of the same type as fitted to the road wheels. NB All tyres must be
cross ply or radials (remould tyres are NOT allowed) and must be new (ie
not previously used on another vehicle)

•

Tyre tread must have at least 2.0mm tread depth throughout a continuous band in
the centre ¾ of the tread and around the entire circumference of the tyre,

•

Tyres must be correctly inflated at all times to the vehicle/tyre manufacturers
recommended pressure

Taximeter
There shall be provided a taximeter so constructed, attached and maintained as to comply
with the licensing policy and bye laws. The meter will be calendar controlled.
Fare Table
A fare table of a size and design approved by the Council must be permanently affixed in
a conspicuous position inside the vehicle so that it is clearly and conveniently visible to
any passenger being conveyed in the vehicle.
Roof and Signs
A permanent roof, which is watertight - a standard sun roof (i.e. a sun roof fitted when
new vehicle by manufacturer).
Signage
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•

There must be fitted externally to the roof in a position and of a size and type approved
by the Council a sign showing to the front the word 'TAXI'; additionally the
proprietors trading name may be shown if approved by the Licensing Authority.

•

Oval stickers on front doors with name of taxi business: shape, colour, content and
size as determined appropriate by the Licensing Authority.

•

The rear of the roof sign may be left blank or have the word "TAXI" showing.

•

Alternatively, the proprietor's trading name may be shown if approved by the Licensing
Authority.

Fittings
No fittings other than those approved by the Council shall be attached to or carried
upon the inside or outside of the vehicle.
Rear seat belts (irrespective of age).
All vehicles must be fitted with fully operational rear seat belts, one for each passenger
to be carried, fully compliant with British Standards except where the law specifically
provides an exemption.
Equipment to be carried in the vehicle
•

A fully serviceable fire extinguisher, fitted in such a position to be readily
available for use and a capacity of not less than 1.0 litre A.F.F.F. or 1 kg dry powder.

•

First Aid- this should be carried and maintained in such a position as to be readily
available for use and prominently marked adequate and suitable first aid equipment.
(Please note that a driver should not render aid to any other person other than basic
assistance unless he holds a current First Aid Certificate - Health and Safety).

•

Spare wheel and tyre – correctly stored to protect passengers' luggage or running
wheel/repair kit.

•

Jack.

•

Wheelbrace.

•

A reflective warning triangle and a set of replacement bulbs for all front and rear
lights.

Luggage
The vehicle must be able to carry a reasonable amount of luggage. Luggage should be
safely secured and not stored in such a way to hinder access to a door
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A separate locking luggage area, or a permanent grille fitted sufficient to prevent
luggage carried in the rear compartment from coming into contact with persons using
the rear seat. (Roof racks and top boxes will not be permitted).
NB The luggage area should have a minimum capacity of .43 cu metres/15 cu feet (hand
luggage).
Radio Equipment
If two-way radio equipment is provided in the vehicle, it must be in a position approved
by the Council and maintained in a sound condition.
Identification Plates
(1) The authorised hackney carriage identification plates issued by the Council and
bearing the number of the licence granted in respect of that carriage must be affixed to
the vehicle as follows:(a) To the rear of the carriage in a position above the bumper and directly
adjacent to the vehicle registration number plate.
(b) The small identification plate shall be securely fixed to the inside of the
vehicle in a conspicuous position and in a manner to be approved by the
Council;
(2) No vehicle may ply for hire with any such plate concealed from view, nor wilfully or
negligently cause or suffer any such number to be concealed from public view while the
carriage is standing or plying for hire and not cause or permit the carriage to stand or
ply for hire with the plate so defaced that any figure or material particular is illegible.
Miscellaneous
•

The flooring of the passenger compartment or any surface over which a passenger is
required to walk shall have a non-slip resistant finish, which can be easily cleaned.

•

Grab handles or handholds must be placed at door entrances to assist the elderly and
disabled. Grab handles should be highly visible. There must be a minimum clearance
between handrails or handhold and the adjacent part of the vehicle body or walls of
at least 45mm. The surface of every handrail or handhold must contrast in colour and
tone with the surrounding surfaces and be of a slip resistant finish.

•

All entrances and exits must be sufficiently illuminated at night

•

The provision of a step for assisted entry is recommended. The step must be covered
with a slip-resistant surface. In the case of vehicles with a high floor height, a step will
be required.

PLEASE SEEK ADVICE FROM THE LICENSING TEAM PRIOR TO
PURCHASING ANY VEHICLE WHICH YOU WISH TO LICENCE.
The plate will be issued in a colour and type which readily identifies it as a wheelchair
accessible hackney carriage vehicle.
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Hackney Carriage Specification B
Standard Accessible Taxis- Priority swivel seats
IMPORTANT: all new or replacement hackney carriage vehicles now form
part of the East Riding of Yorkshire Council’s taxi livery. The livery consists of
a white vehicle with pantone green markings wrapped to the design as
specified by the East Riding of Yorkshire Council and professionally provided
by a Council approved supplier. Some full or part funding will be made
available for wrapping purposes. In the first year any rewrapping of vehicles
due to damage will be covered by the Council where not covered on the
vehicle insurance.
All existing licensed hackney carriage vehicles will become part of the livery
by 1 January 2023 as vehicles are replaced or by full wrapping of the existing
vehicle after 1 January 2023.
This specification applies to all vehicles being licensed for the first time within the
East Riding of Yorkshire as a Standard Accessible Hackney Carriage Vehicle.
Licences will not be renewed once the vehicle reaches the age of 11 years 364 days,
unless granted under the exception condition. This will be determined by the Licensing
Authority each case being treated on its own merits.
Type B: Standard Accessible Hackney Carriage: vehicles with features designed to
make use by disabled people easier but which would only be able to carry a wheelchair
user who can transfer to a Hackney carriage seat. This will include some saloon vehicles,
estate cars and MPVs with at least one new priority rotating or swivel seat and new
base fitted by a Council approved manufacturer/installer.
In replacement vehicles of the same type where the seat is already owned by the
proprietor and the seat/base is less than three ages of age, permission may be granted to
transfer the seat/base. This will be considered on a case by case basis. A full inspection
will be required and proof of fitting by an expert and qualified fitter (approved by the
Licensing Authority).
All vehicles must comply with the relevant type approval for such vehicles:-.
i)

European Whole Vehicle Type approval;

ii)

British National Type approval; or

iii) British Single Vehicle Approval.
Vehicles with EU emissions rating of six or more should be considered when
purchasing a new vehicle from 1 April 2022.
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SPECIFICATION B- STANDARD ACCESSIBLE HACKNEY CARRIAGE
East Riding of Yorkshire Council has adopted a policy of not licensing a
saloon/hatchback/estate or people carrier vehicle for the first time unless it meets
either the wheelchair accessible hackney carriage vehicle specification, OR
•

Is less than six years 364 days of age upon its first licensing as a hackney carriage
with this Authority- from date of first registration and

•

Has at least one new priority rotating or swivel seat and new base fitted
which is of a type approved by the Licensing Team. To promote the aims of the
policy in relation to public safety- second hand seats are not acceptable. Proof
of purchase /warranty will be required to determine the suitability of the seat.

•

Vehicles must be capable of transporting a folded wheelchair as luggage.

•

Be equipped with an illuminated roof sign and ‘for hire’ light of a type specified by
the Council

•

Is of white base colour with green markings as specified in the Council’s Taxi
livery.

•

The Council regulates advertising on hackney carriage vehicles and application must
be made through the Licensing Manager for authorisation before any advertising is
carried out- the policy specifies the advertising requirements and will be considered
on a case by case basis.

•

Has an engine size of not less than 1100 cc or an engine described by the
manufacturer as being a 1.2.

•

Has a manufacturer’s stated width of not less than 5ft 7ins (1.701m) excluding door
mirrors.

•

Has a manufacturer’s stated length of not less than 14ft (4.266m)

•

Has at least four passenger doors including the driver's door, which may be
opened from the inside and the outside. These can be hinged or sliding doors. Doors
must be capable of being opened outwards from the near and offside of the vehicle
to an angle of at least 60 degrees, or slide open to their fullest extent

•

Has seat belts fitted to all forward facing seats

•

The window glass fitted to all front side or windscreen in the vehicle is not treated
so that less than 70% of light is transmitted through it. All other windows must allow
a minimum of 30% light through.

•

Steering wheel- Right hand drive only.
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•

Normally have four wheels unless novelty vehicle or rickshaw/horse landau

Additional requirements for minibus and MPV type vehicles
Must meet the above requirements and have at least four doors, hinged or sliding and/or
a rear tail-gate that must open to their fullest extent. There must be at least one door
on either side of the vehicle for passenger loading
Vehicles must also meet the following requirements: •

Vehicles must be capable of transporting a folded wheelchair as luggage.

•

The vehicle must not show evidence of patched repairs to the chassis or
structural body parts of the vehicle including the outriggers unless the repair
is of the original gauge metal and continuously welded. The vehicle must not
have been written off for insurance purposes at any time.

•

A clean and smart appearance both externally and internally.

•

Nearside and offside exterior rear view mirrors.

•

Sufficient means by which a passenger can communicate with the driver.

•

Lighting shall be fitted to illuminate the interior and exterior of the vehicle
sufficient to allow passengers to board and alight the vehicle in safety.

Seating
•
•

•
•

Must have a new priority swivel seat and new base fitted which is not second
hand and of a type specifically approved by the Licensing Team. Full 12
month warranty and sale of purchase must be provided.
In replacement vehicles of the same type/specification where the seat is already
owned by the vehicle proprietor and the seat/base is less than three years 364
days of age at the time of re-fitting, permission may be granted to transfer the
seat/base into the replacement vehicle. This will be considered on a case by
case basis. A full inspection will be required and proof of fitting by an expert and
qualified fitter (approved by the Licensing Authority) including 12 month warranty.
Please note: It may not be possible to transfer the seat/base into some
vehicles due to inconsistency in the vehicle type specifications.
Seating should be for at least four passengers but not more than eight
passengers in addition to the driver;
Rearward facing seats over or rearward of the rear wheels and axle(s) having
normal access only through a rear door will not be permitted;
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•
•
•

Sideway mounted seats and bench type seating will not be permitted.
Access to every seat must be unobstructed and be easily accessible to passengers
and without the need for more than one passenger to move when the
vehicle is fully occupied.
Passenger seats must be at least 16 inches, (approx 40cm), wide per passenger
with no significant intrusion by wheel arches, armrests or other parts of the
vehicle. There must be a minimum of 34 inches headroom for all passenger
seats measured from the rear of the seat cushion to the roof lining.

Manufacturers gross vehicle weight
For the tyres and suspension actually fitted to the vehicle must be sufficient for a
minimum payload equal to a full fuel tank, the driver and the number of passengers for
which a licence is requested (at 70 kg per person) and luggage (at 20 kg per passenger);
and where propane or Liquid Petroleum Gas is used as the vehicle fuel, the weight of
extra equipment must be within the gross weight limit.
Wheels and Tyres
•
•

Four road wheels fitted with the manufacturers recommended size tyres.
A spare tyre of the same type as fitted to the road wheels. NB All tyres must be
cross ply or radials (remould tyres are NOT acceptable)

Taximeter
There shall be provided a taximeter so constructed, attached and maintained as to
comply with the licensing policy and by laws. The meter will be calendar controlled.
Fare Table
A fare table of a size and design approved by the Council must be permanently
affixed in a conspicuous position inside the vehicle so that it is clearly and
conveniently visible to any passenger being conveyed in the vehicle.
Roof and Signs
A permanent roof, which is watertight - a standard sun roof (i.e. a sun roof fitted when
new by manufacturer).
•

There must be fitted externally to the roof in a position and of a size and type
approved by the Council a sign showing to the front the word 'TAXI'; additionally
the proprietors trading name may be shown if approved by the Licensing
Authority.

•

Oval stickers on front doors with name of business shape, colour , content and
size as determined appropriate by Licensing Authority

•

The rear of the roof sign may be left blank or have the word "TAXI" showing.

•

Alternatively, the proprietor's trading name may be shown if approved by the
Licensing Authority
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•

The sign shall be so arranged that it is illuminated during the hours of darkness
when the vehicle is available for hire but that when the machinery of the taximeter
is in action the illumination of the sign shall be extinguished.

Fittings
No fittings other than those approved by the Council shall be attached to or carried
upon the inside or outside of the vehicle.
Rear seat belts (irrespective of age)
All vehicles must be fitted with fully operational rear seat belts, one for each passenger
to be carried, fully compliant with British Standards except where the law specifically
provides an exemption.

Equipment to be carried in the vehicle
•
•

•
•
•
•

A fully serviceable fire extinguisher, fitted in such a position to be readily
available for use and a capacity of not less than 1.0 litre A.F.F.F. or 1 kg dry
powder.
First Aid- this should be carried and maintained in such a position as to be readily
available for use and prominently marked adequate and suitable first aid
equipment. (lease note that a driver should not render aid to any other person
unless he holds a current First Aid Certificate - Health and Safety).
Spare wheel and tyre – correctly stored to protect passengers' luggage.
Jack.
Wheelbrace.
A reflective warning triangle and a set of replacement bulbs for all front and rear
lights.

Luggage
The vehicle must be able to carry a reasonable amount of luggage. Luggage should be
safely secured and not stored in such a way to hinder access to a door.
A separate locking luggage area, or a permanent grille fitted sufficient to prevent
luggage carried in the rear compartment from coming into contact with persons using
the rear seat. (Roof racks, and top boxes will not be permitted).
NB The luggage area should have a minimum capacity of .43 cu metres/15 cu feet (hand
luggage).
Radio Equipment
If two-way radio equipment is provided in the vehicle, it must be in a position approved
by the Council and maintained in a sound condition.
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Identification Plates
(1) The authorised hackney carriage identification plates issued by the Council and
bearing the number of the licence granted in respect of that carriage must be affixed
to the vehicle as follows:(a) To the rear of the carriage in a position above the bumper and directly adjacent
to the vehicle registration number plate.
(b) The small identification sticker shall be securely fixed to the inside of the vehicle
in a conspicuous position and in a manner to be approved by the Council;
(2) No vehicle may ply for hire with any such plate concealed from view, nor wilfully
or negligently cause or suffer any such number to be concealed from public view while
the carriage is standing or plying for hire and not cause or permit the carriage to stand
or ply for hire with the plate so defaced that any figure or material particular is illegible.
Miscellaneous
•

The flooring of the passenger compartment or any surface over which a passenger
is required to walk shall have a non slip resistant finish, which can be easily cleaned.

•

Grab handles must be placed at door entrances to assist the elderly and disabled.
Grab handles should be highly visible.

•

All entrances and exits must be sufficiently illuminated at night

•

The provision of a step for assisted entry is recommended. The step must be
covered with a slip-resistant surface. In the case of vehicles with a high floor height,
a step will be required.

Alteration of Vehicle
(a) No material alteration or change in the specification, design, condition or
appearance of any vehicle shall be made without the approval of the Council at any
time while a licence is in force in respect of that vehicle.

Maintenance of Vehicle
•

The vehicle and all its fittings and equipment shall at all times when the
vehicle is in use or available for hire be kept in an efficient, safe, tidy and clean
condition and all relevant statutory requirements (including in particular
those contained in the Road Vehicles (Construction and Use) Regulations) in
force from time to time shall be fully complied with.

•

Any corroded or damaged body panels or other parts must be properly
repaired or renewed, all splits or cracks must be properly welded and all
paintwork properly finished off.
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•

All vehicles must be statutory tested at intervals as determined by the
Council’s licensing policy.

•

Vehicles are liable to be examined at any time by a licensing officer, the
Vehicle Inspectorate or the police at any reasonable time.

•

The plate will be issued in a colour and type which readily identifies it as a
standard accessible hackney carriage vehicle.

Annex O
Hackney Carriage Vehicle licence conditions
O1:

Livery: The vehicle must be maintained in the Councils approved Livery (this is a
white base, with green markings as specified in the Livery)

O2.

Wheelchair access

O2.1 A nearside or rear door may be used for wheelchair access. There should be
sufficient space within the vehicle for a wheelchair to turn or a designated
wheelchair area.
O2.2 The driver must give assistance to the passenger in their wheelchair unless an
exemption under section 166 of the Equality Act 2010 applies. This exemption
would only be on medical grounds, or on the ground that the person’s physical
condition makes it impossible or unreasonably difficult for the person to comply with
the duties at section 165 of the EA Act 2010.
O2.3 No additional charge can be made by the driver for carrying a passenger in their
wheelchair in the hackney carriage vehicle. It is an offence to do so.
O2.4 An approved and suitable ramp or ramps for the loading of a wheelchair and
occupant must be available at all times for use at the rear of the vehicle or nearside
passenger door.
O2.5 A ramp must be suitable for the vehicle it is specifically being used for. A full risk
assessment must be carried out by the vehicle owner and licensed driver and
recorded before using the vehicle and ramp and for all drivers using the ramp.
O2.6 There must be a slip –resistant surface on the ramp/ramps and a safety guard fitted
and used at all times. All outer edges must be clearly marked in a contrasting tone
and colour.
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O2.7 When in use the ramp must be securely located at the point of wheelchair entry.
O2.8 There must be at least one doorway through which a wheelchair and occupant can
enter. This doorway must be located at the rear or nearside of the vehicle.
O2.9 Anchorages must be provided for the wheelchair and chair bound passenger and
used.
O2.10 All anchorages and restraints must be so designed that they do not cause any danger
to other passengers
O2.11 Restraints for wheelchair and occupant must be independent of each other. Belts
attached to a wheelchair in order to assist a person to remain in it whilst travelling
will not be acceptable.
O2.12 Vehicles must be capable of transporting a folded wheelchair as luggage. Anchorages
should also be provided for the safe storage of a wheelchair when not in use,
whether folded or otherwise, if carried within the passenger compartment.
O2.13 When deployed the ramp must be in one piece.
O3.

Boarding Devices

O3.1 A boarding device must be provided at the doorway through which a wheelchair and
its occupant would enter.
O3.2 Power operated boarding devices must be capable of manual operation in the event
of power failure.
O3.3 The vehicle must not be driven from rest unless the boarding device is in the normal
position for vehicle travel.
O3.4 Boarding devices must be stowed in a way which does not obstruct any handle or
other opening device for any exit and such that in the event of an accident it could
not cause injury to either passengers or the driver. If the boarding device obstructs
an exit it must also be capable of being pushed or pulled out of the way from the
inside and outside when the door is open so as to leave the doorway clear for use in
an emergency.
O3.5 Any controls for the operation of a power operated boarding device must be
inhibited while the vehicle is in motion and may only be operated at the point where
the boarding device is fitted either by the driver or by an individual under their
supervision.
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O3.6 No device other than a ramp or lift is permitted without authorisation from the
Department of the Environment, Transport and the Regions.
O4

Signs

O4.1 Be equipped with an illuminated roof sign and ‘for hire’ light of a type specified by
the Council
O4.2 There must be fitted externally to the roof in a position and of a size and type approved
by the Council a sign showing to the front the word 'TAXI'; additionally the
proprietors trading name may be shown if approved by the Licensing Authority.
O4.3 A permanent roof, which is watertight - a standard sun roof (i.e. a sun roof fitted when
new vehicle by manufacturer).
O4.4 The rear of the roof sign may be left blank or have the word "TAXI" showing.
Alternatively, the proprietor's trading name may be shown if approved by the Licensing
Authority.
O4.5 The sign shall be so arranged that it is illuminated during the hours of darkness when
the vehicle is available for hire but that when the machinery of the taximeter is in
action the illumination of the sign shall be extinguished.
O4.6 The roof sign may be removed while the vehicle is being used in connection with a
funeral or a wedding.
O4.7 The Council regulates advertising on licensed hackney carriage vehicles and
application must be made through the Health, Safety & Licensing Manager before any
advertising is carried out- the policy specifies the advertising requirements and will
be considered on a case by case basis.
O4.8 Oval Stickers provided by the Licensing Authority must be applied to the front doors
of the vehicle, the content of the ovals to be agreed with the Licensing Authority
prior to display.
O4.9 Oval stickers on front doors with name of taxi business: shape, colour, content and
size as determined appropriate by the Licensing Authority.
O4.10 All hackney carriage vehicles must display ERYC complaint procedure stickers,
inwardly on the front and rear passenger door windows at all times the vehicle is
licensed. These must not be tampered with in any way, and replacements must be
sought should they become damaged.

O5

Identification Plates
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O5.1 (1) The authorised hackney carriage identification plates issued by the Council and
bearing the number of the licence granted in respect of that carriage must be affixed
to the vehicle as follows:(a) To the rear of the carriage in a position above the bumper and directly
adjacent to the vehicle registration number plate.
(b) The small identification plate shall be securely fixed to the inside of the
vehicle in a conspicuous position and in a manner to be approved by the
Council;
(2) No vehicle may ply for hire with any such plate concealed from view, nor wilfully
or negligently cause or suffer any such number to be concealed from public view
while the carriage is standing or plying for hire and not cause or permit the carriage
to stand or ply for hire with the plate so defaced that any figure or material
particular is illegible
O6

Appearance

O6.1 The vehicle must not show evidence of patched repairs to the chassis or structural
body parts of the vehicle including the outriggers unless the repair is of the original
gauge metal and continuously welded.
O6.2 The vehicle must be maintained in a clean and smart appearance both externally
and internally
O6.3 Lighting shall be fitted to illuminate the interior and exterior of the vehicle
sufficient to allow passengers to board and alight the vehicle in safety.
O7

Communication

O7.1 There must be sufficient means by which a passenger can communicate with the
driver.
O8

Seats

O8.1 Access to every seat must be unobstructed and be easily accessible to passengers
and without the need for more than one passenger to move when the
vehicle is fully occupied.
O8.2 The surface of all steps must be slip resistant. Step nosing must be designed to
minimise risk of tripping and must be in a contrasting tone and colour(s).
O9

Tyres

O9.1 Tyre tread must have at least 2.0mm tread depth throughout a continuous band in
the centre ¾ of the tread and around the entire circumference of the tyre,
O9.2 Tyres must be correctly inflated at all times to the vehicle/tyre manufacturers
recommended pressure
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O10

Taximeter

O10.1 There shall be provided a taximeter so constructed, attached and maintained as to
comply with the licensing policy and bye laws. The meter will be calendar controlled.
O11

Fare Table

O11.1 A fare table of a size and design approved by the Council must be permanently affixed
in a conspicuous position inside the vehicle so that it is clearly and conveniently visible
to any passenger being conveyed in the vehicle.
O12

Fittings

O12.1 No fittings other than those approved by the Council shall be attached to or carried
upon the inside or outside of the vehicle.
O13

Equipment to be carried in the vehicle
The vehicle must carry the following equipment at all times

•

A fully serviceable fire extinguisher, fitted in such a position to be readily
available for use and a capacity of not less than 1.0 litre A.F.F.F. or 1 kg dry powder.

•

First Aid- this should be carried and maintained in such a position as to be readily
available for use and prominently marked adequate and suitable first aid equipment.
(Please note that a driver should not render aid to any other person other than basic
assistance unless he holds a current First Aid Certificate - Health and Safety).

•

Spare wheel and tyre – correctly stored to protect passengers' luggage or running
wheel/repair kit.

•

Jack.

•

Wheelbrace.

•

A reflective warning triangle and a set of replacement bulbs for all front and rear
lights.

O14

Luggage

O14.1 Luggage should be safely secured and not stored in such a way to hinder access to a
door
O14.2 There must be a separate locking luggage area, or a permanent grille fitted
sufficient to prevent luggage carried in the rear compartment from coming into
contact with persons using the rear seat.
O15

Alteration of Vehicle
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No material alteration or change in the specification, design, condition or appearance
of any vehicle shall be made without the approval of the Council at any time while a
licence is in force in respect of that vehicle.
O16

Maintenance of Vehicle

O16.1 The vehicle and all its fittings and equipment shall at all times when the vehicle is in
use or available for hire be kept in an efficient, safe, tidy and clean condition and all
relevant statutory requirements (including in particular those contained in the Road
Vehicles (Construction and Use Regulations) in force from time to time shall be fully
complied with.
O16.2 Any corroded or damaged body panels or other parts must be properly repaired or
renewed, all splits or cracks must be properly welded and all paintwork properly
finished off.
O16.3 All vehicles must be statutory tested at intervals as determined by the Council’s
licensing policy.
O16.4 Vehicles are liable to be examined at any time by a licensing officer, the Vehicle
Inspectorate or the police at any reasonable time.
O17

Seatbelts

O17.1 All vehicles must be fitted with fully operational rear seat belts, one for each
passenger to be carried, fully compliant with British Standards except where the law
specifically provides an exemption
O18

Radio Equipment

O18.1 If two-way radio equipment is provided in the vehicle, it must be in a position
approved by the Council and maintained in a sound condition.

ANNEX P- Intended use of hackney carriage vehicles
A person applying to the Authority for a licence for a hackney carriage vehicle should
do so with the full intention of using the licensed vehicle in the administrative area of
the East Riding of Yorkshire and as a hackney carriage vehicle.
Where the intention of the proprietor is to use a hackney carriage licensed vehicle in
another council’s area primarily for pre-booked private hire purposes, then it is the
view of this Council that the applicant should apply to that council for an appropriate
licence to do so.
In accordance with section 57 of the Local Government (Miscellaneous Provisions)
Act 1976, a person applying for a hackney carriage licence will be required to indicate
in writing whether the vehicle will be used primarily within the administrative area of
East Riding of Yorkshire Council or outside of the area. Details will be required as to
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the proportion of business that will be carried out both within and out of East Riding
of Yorkshire Council’s administrative area and how much time is carried out on the
taxi rank and plying for hire.
In addition, details of the location of business carried on outside the Council’s area
will be required. Applications received where the primary use of the vehicle is or is
likely to be outside the Council’s area will be refused for reasons of public safety.
Reasons for Intended Use Policy
The Council wishes to ensure that applications for the grant of hackney carriage
licences are determined in accordance with the guidance given by the High Court in
its judgment, and the declaration made in the case of Newcastle City Council v
Berwick upon Tweed Council [2008].
Applications for the grant of a new hackney carriage licence
Applicants for new and renewal licences will be expected to demonstrate a bona fide
intention to ply for hire within the administrative area of East Riding of
Yorkshire Council under the terms of the licence for which application is being
made.
There will be a presumption that applicants who do not intend to a material extent to
ply for hire within the administrative area of East Riding of Yorkshire Council may not
be granted a hackney carriage licence authorising them to do so. Each application will
be decided on its individual merits looking at the circumstances of each case.
Even where the applicant intends to ply for hire to a material extent in the
administrative area of East Riding of Yorkshire Council, if the intention is to trade in
another authority’s area also for a substantial amount of time (and it appears that the
purpose of the legislation and public safety will be at risk) then, subject to the merits
of the particular application, there will be a presumption that the application will be
refused.
Applications for the renewal of a hackney carriage licence
Applicants for renewals of licences will be required to inform the Council whether
they have a bona fide intention to ply for hire within the administrative area
of East Riding of Yorkshire Council on the taxi ranks and confirm that they
work primarily on the rank or by plying for hire under the terms of the licence for
which application is being made.
There will be a presumption that applicants who do not intend to a material extent to
ply for hire within the administrative area of East Riding of Yorkshire Council will
not be granted a hackney carriage licence authorising them to do so. Section 60 of
Local Government Miscellaneous Provisions Act 1976 gives the Council a broad
discretion to refuse to renew a licence for any reasonable cause. Each application
will be decided on its merits.
Evidence of the use of the hackney carriage vehicle in the 12 month licence period will
be required at point of renewal.
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ANNEX Q - PRIVATE HIRE OPERATORS ACCREDITATION
SCHEME
A mandatory private hire operator’s accreditation scheme is now in place to raise standards
in this specific area of licensing and ensure consistency in promoting safeguarding as well as
ensuring understanding of private hire law.
Private hire operators will be expected to take responsibility for the service delivered
putting customer service, public safety and safeguarding at the core of their day to day
service delivery.
The Scheme will include setting standards and undertaking training on private hire law,
including checking the understanding of operators of the law that they work within.
Operators will be awarded a star rating ranging from 3* to 5* depending on the level of
satisfaction and compliance with private hire law and licensing policy.
Standards will be introduced for completion of daily checks on vehicles and drivers working
under a private hire operator including consistency in the advertising on licensed vehicles
and in relation to the detail displayed within the Council’s controlled oval stickers which
must be agreed by the vehicle proprietor or private hire operator with the Licensing
Authority before the information is displayed/adverts are added.
All parts of the Accreditation Scheme will promote public safety and safeguarding as its
main objective reflecting the primary aims of the licensing policy.
Training will be provided for free by the Council for those participating in private hire law
or safeguarding training (including child sexual exploitation)
Those Operators who complete the safeguarding training but do not meet other parts of
the Accreditation Scheme will be issued with a 3* award.
The stickers detailing the Award given MUST be displayed at all times on the licensed
vehicle used by the Operator, at the Operators base and on any associated websites.
THIS MATTER
IS CURRENTLY
UNDER
REVIEW,
MORE
INFORMATION ON THE RE-ACTMENT OF THE SCHEME WILL
FOLLOW IN DUE COURSE.
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