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DUAL DRIVER’S LICENCE CONDITIONS
LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976
CONDITIONS ATTACHED TO THE GRANT OF A
DUAL DRIVERS LICENCE

Licensed drivers must comply with all parts of the licensing policy at all times as well as their licence conditions. A copy is available on the Councils website at www.eastriding.gov.uk 

The dual licensed driver is responsible for ensuring that any vehicle they drive for the purposes of private hire is operated through an East Riding licensed private hire operator and that both the vehicle they drive and operator are licensed by the same Licensing Authority and that relevant insurance is in place to cover them driving the vehicle.  If a hackney carriage vehicle the driver MUST ensure that the relevant licence and insurance is in place. 

The dual licensed driver must retain their registration with the DBS on line service at all times that they are licensed to ensure that their criminal record activity can be checked each year and at other times as necessary to promote public safety. If a registration is not in place the drivers licence held will be suspended until a further enhanced DBS is carried out and Certificate provided or revoked if the DBS Certificate is not provided. 

Dual driver’s licences which are suspended (except for medical reasons) or revoked by the Authority will be published on the Councils website and also be notified to neighbouring authorities to promote public safety. 

Drivers are licensed in this knowledge in line with the licensing policy and agreement to this forms part of the application process as well as being a condition of holding a dual driver’s licence. 

E1.    The dual licensed driver shall:

        E.1.1 	Comply with the Council’s hackney carriage and private hire licensing policy at all times, including compliance with the Code of Conduct and promote the aims of the licensing policy in relation to public safety and safeguarding. 

  	DVLA Licence Submission

E1.2.1	A dual licensed driver must submit his or her DVLA driver’s licence to the 	Councils Licensing Team at the time of first applying for a licence and a 	DVLA mandate will be carried out. At other times details will be checked annually 	using the DVLA on line driver licence check. Licensed drivers consent to this 	check being carried out. 

E1.2.2	Dual Driver’s Badge

	The dual licensed driver shall at all times when driving a hackney carriage or 	private hire vehicle or acting in accordance with the driver’s licence granted to 	him/her wear or  prominently display the driver’s identity badge issued to the 	driver by the Council in such a position and manner as to be plainly and distinctly 	visible 

a) The badge issued to the driver is the property of the Council and the driver shall, without fail, return it forthwith upon the expiry, revocation or suspension of this licence or on request from the Authority. 

b)  The ID badge will only be issued to licensed dual drivers (working as private hire drivers only) once written confirmation has been received by the Authority of the private hire operator that the driver is working for. Where no operator is identified by the applicant /licensed driver the ID badge will be held by the Authority until this information is provided. If a private hire driver ceases working for an operator they must return their identity badge to the Taxi Hub until they have an operator to work through. 

c) The driver shall  not lend the identity badge to any other person or cause or permit any other person to wear it and on termination or surrender of a driver’s licence, he shall return the badge to the Council immediately.


E1.3   Conduct of Driver

	The driver will comply with the Councils code of conduct and dress code and will 	also: -

a) Afford all reasonable assistance with passenger’s luggage;
b) Take all reasonable steps to ensure the safety of passengers conveyed in, entering or alighting from the vehicle driven by him/her;
c) Not without the express consent of the hirer, drink or eat in the vehicle;
d) Not without the express consent of the hirer, play any radio or sound reproducing instrument or equipment in the vehicle other than for the purpose of sending or receiving messages in connection with the operation of the vehicle;
e) At no time cause or permit the noise emitted by any radio or other previously mentioned equipment in the vehicle which (s)he is driving to be source of nuisance or annoyance to any person, whether inside or outside the vehicle;
f) Not under any circumstances use any citizens band radio equipment in the vehicle whilst the vehicle is in use for the conveying of passenger
g) The driver when hired to drive to a particular destination shall proceed to that destination by the shortest route.

E1.4	      Passengers

a) The driver shall not convey or permit to be conveyed in a hackney carriage or private hire vehicle a greater number of persons than that prescribed in the licence for the vehicle.

b) The driver shall ensure compliance with the Motor Vehicles (Wearing of Seatbelts) Regulations 1993 and in particular, shall ensure that children aged 13 years and under wear the appropriate restraints.

c) The driver shall not without the consent of a hirer of a vehicle convey or permit to be conveyed any other person in that vehicle.

  E1.5	     Written Receipts

	The driver shall if requested by the hirer of a private hire vehicle provide 	him/her with a written receipt for the fare paid.

E1.6	      Animals

		The driver may not convey in a private hire or hackney carriage vehicle any 		animal 	belonging to or in the custody of himself or the proprietor or 			operator of the vehicle and any animal belonging to or in the custody of 		any passenger which at the driver’s discretion may be conveyed in the 		vehicle.  A driver, other than if in possession of a Medical Exemption 		Certificate issued by 	the Council, shall not refuse to carry any guide, 		hearing or assistance dog accompanying a disabled person and 			furthermore, no charge may be made for the 	carriage of such dogs.

E1.7	 Luggage

E1.7.1	Luggage shall only be carried in or on part or parts of the private hire or 		hackney carriage vehicle specially designed or adapted for that purpose.  If 		luggage is carried in the vehicle of a “hatch back” or “estate car” type 		without a cover to the luggage area a safety grille or parcel shelf shall be 		fitted to prevent luggage encroaching on the passenger compartment.

 E1.8	Touting or Soliciting (Private Hire Vehicle)

		The driver shall not while driving or in charge of a private hire vehicle:-

a) Tout or solicit on a road or other public place any person to hire or to be carried for hire in any private hire vehicle or

b) Cause or procure any other person to tout or solicit on a road or other public place any person to hire or be carried for hire in any private hire vehicle or

c) Offer that vehicle for immediate hire while the driver of that vehicle is on a road or other public place provided that merely parking that vehicle on the road or other public place shall not itself be deemed to be a breach of this condition or

d) Accept an offer for the immediate hire of that vehicle while the driver of that vehicle is on a road or other public place except where such offer is first communicated to the driver by telephone or by apparatus for wireless telegraphy fitted to that vehicle.

e) Take any private hire bookings as the driver and then forward to the Operator for adding into the booking records or carry out their own private hire bookings. 

E1.9	Prompt Attendance

		The dual licensed driver shall, if (s)he is aware 	that the vehicle has been 		hired to be in attendance at an 	appointment time and place or has 			otherwise been instructed by the operator or proprietor of the vehicle to 		be in attendance at an 	appointment time and place, punctually attend at 		that appointed time and place, unless delayed or prevented by sufficient 		cause.

E1.10	Fare to be demanded

		The driver shall not demand from any hirer of a hackney carriage or 			private hire vehicle a fare in excess of any previously agreed for that hiring 		between the hirer and the private hire operator or, if the vehicle is fitted 		with a taxi meter and there has been no previous agreement as to the fare, 		the fare shown on the face of the taxi meter.

E1.11	Taximeter

		If a hackney carriage or private hire vehicle being driven by the driver is 		fitted with a taximeter, the driver shall not cause the fare recorded thereon 		to be cancelled or concealed until the hirer has had a reasonable 			opportunity of examining it and has paid the fare (unless credit is to be 		given).

E1.12	Change of Address

		The driver shall notify the Council in writing of any change of his/her 		address during the period of the licence within seven calendar days of 		such change taking place. The on-line form on the Council’s web site can 		be used for this purpose. 

E1.13	Arrests, Convictions and Cautions

		The driver shall immediately or (where not possible) at least within 48 		hours of being arrested,  receiving a conviction/caution disclose to the 		Council in writing details of any allegations made against him/her, 			convictions and/or cautions imposed on him/her during the period of the 		licence (including driving convictions).

E1.14	Health and Medical Conditions

a) The driver of a private hire or hackney carriage vehicle shall submit himself/herself for examination by a qualified medical practitioner in accordance with policy and the following timeframes:-

· every five years up to the age of 65

· every year after the age of 65

· at any other time when required by the Council.

b) The driver shall within 48 hours disclose to the Council in writing any medical condition or illness (covered by the DVLA Group 2 assessment) which would be likely to adversely affect his/her ability to drive or put the public at risk, during the period of the licence.

c) If, having considered the report of the driver’s registered medical practitioner, the Council is of the opinion that the driver’s health or medical condition would likely to adversely affect his/her ability to drive or put the public at risk, the driver shall, immediately upon being requested to do so by the Council voluntarily return his/her driver’s badge and licence to the Council until the matter can be heard by the Licensing Committee.  In some cases a suspension of the licence may be required to protect the public. 

d) The driver of a licensed vehicle must at any time, or at such intervals as the Council may reasonably require, produce a certificate in the form prescribed by the Council by their registered medical practitioner to the effect that he/she is, or continues to be, physically fit to be a driver of a licensed vehicle. 

e) Whether or not such a certificate is produced, the dual driver must, if required by the Council at any time, undergo a medical examination by a registered medical practitioner selected by the Council.

f)  The dual driver is asked to cease driving any licensed vehicle and contact the Council immediately if they know of any medical condition, which may affect their driving ability and the health and safety of themselves and any passengers. The dual driver must notify the Licensing Team of any medical issues as soon as they arise.

E1.15	Copy of Conditions

		The dual licensed driver shall at, all times when driving a hackney carriage 		or private hire 	vehicle, ensure that a copy of these conditions and 	 		conditions relating to the appropriate vehicle, are available for inspection 		by the hirer or any passenger on request.

 E1.16	 Deposit of Licence

		If the driver is permitted or employed to drive hackney carriage or private 		hire vehicle of which the proprietor is someone other than himself, he 		shall before commencing to drive that vehicle deposit this licence with that 		proprietor for retention by him until such time as a driver ceases to be 		permitted or employed to drive the vehicle or any other vehicle of his.

E1.16.1	The driver must, if so requested, produce his driver’s licence or copy of 		this licence to any authorised officer of the Council or a Police Constable.

E1.16.2	The driver must not necessarily prolong in distance or time any journey 		for which the vehicle has been hired as it is an offence to do so. 

      E17	The driver shall not wilfully or negligently cause or permit the vehicle 		licence plate to be concealed from public view or allow the licence plate to 		be so defaced as to make any 	figure or information illegible. The driver 		who has agreed or has been hired to be in attendance with the vehicle at 		an appointed time and place shall, unless delayed or prevented by some 		sufficient cause, punctually attend with such vehicle at such appointed 		time and place.

E18. 		The vehicle shall be presented each day by the driver in a clean and tidy 	condition and checked for cleanliness after each journey.

E19		The private hire or hackney carriage vehicle must only be driven with the 	consent of the licensed proprietor of the vehicle by a licensed driver.

E20		The driver must comply with any hirer’s request not to drink or eat in the 	vehicle, or play any radio or sound equipment, which is not connected with 	the operation of the business.

E21 	The driver must ensure that the noise emitted from any sound equipment in the vehicle does not cause annoyance to any persons, whether inside or outside the vehicle.

E22 	The driver shall not operate the horn at any time as a means of signalling that   the vehicle has arrived.

E23 	       The driver must not cause or permit the vehicle to stand on a road or in a 	public place as to suggest that it is plying for hire, or use any hackney carriage 	stand within the East Riding of Yorkshire Council area.

E24  		Driver’s must not use a mobile phone whilst driving unless it is designed for 	hands-free operation and should not use this phone whilst carrying passengers.

E25		If the private hire vehicle is fitted with a taximeter, then the driver of a private hire 		vehicle shall:-

(i) Unless the hirer expresses at the commencement of the journey his desire to   engage by time, bring the meter into operation at the commencement of the journey and 

(ii) Bring the machinery of the taxi meter into action by moving the said key, flag or other device, so that the word ‘HIRED’ is legible on the face of the taximeter before beginning a journey for which a fare is charged for distance and time and keep the machinery of the taximeter in action until the termination of the hiring.

(iii) When a hackney vehicle is standing or plying for hire, keep the key, flag or other device fitted for that purpose locked in the position in which no fare is recorded on the face of the meter.

(iv) Cause the dial of the taximeter to be kept properly illuminated throughout any part of a hiring which is during the hours of darkness as defined for the purposes of the Road Traffic Act 1972 and also at any other time at the request of the hirer.

(v) Not demand from any hirer of a private hire vehicle a fare in excess of any previously agreed for that hiring between the hirer and the operator or, if the vehicle is fitted with a fare meter, the fare shown on the face of the meter.

In the event of a journey commencing in but ending outside the East Riding of Yorkshire area there may be charged, for the journey, such fare or rate if any was agreed before the hiring was affected. If no such agreement was made then the fare to be charged should be no greater than that fixed by the Council in connection with the hire of hackney carriages.

E26 	Duties of Licence Holder 

(i) Any change affecting this licence (such as change of name or address) must be notified in writing within seven calendar days of such to the Licensing Section.

(ii) The dual driver’s licence must be made available for inspection, on request, by any authorised officer of the Council or any Humberside police officer.

The driver must notify the Council, immediately of starting or terminating employment/contract, as to the name and address of the proprietor or Operator concerned and the date when the employment either started or ended.

The private hire driver’s licence must be presented to the proprietor concerned, at the beginning of an employment.

(iii) All licences, badges and plates issued remain the property of the Council at all times. They must be returned forthwith when employment as a licensed driver ceases, the licence expires and is not renewed or where the licence is suspended or revoked.
(iv) The driver must notify the Council, within a period of 48 hours, of any conviction for an offence, or of any receipt of a fixed penalty, imposed on him/her whilst the licence is in force. This includes any driving/traffic offences. 

E27.     Lost Property

E27.1	A driver of a private hire vehicle shall immediately, after the termination of 		any hiring or as soon as practicable thereafter, carefully search the vehicle for 		any property which may have been accidentally left therein, carry it as soon as 		possible and in any event within 48 hours to the nearest Police Station and 		leave it in the custody of an authorised officer on his giving a receipt for it. If 		the property left is suspected to be drugs then the property must immediately 		be delivered to the nearest Police Station.

E28     Accident Reporting

	A proprietor or a dual driver of a licensed vehicle shall report to the Council as soon as is reasonably practicable and in any case within 48 hours of the occurrence, any accident to a licensed vehicle causing damage materially affecting the safety, performance or the appearance of the vehicle or the comfort or convenience of persons using the vehicle. Accidents should be reported immediately to the Authority if the driver or a passenger has been injured in an accident in the licensed vehicle or was in the vehicle at the time of the accident (but uninjured). 

E29  	The Carriage of Animals

	A driver must not carry in a private hire vehicle any animal, which belongs to, or is being looked after by, themselves, the owner or operator of the vehicle while it is being used as a private hire vehicle.

	Animals in the custody of passengers may be carried, at the driver’s discretion, provided they are restrained in a safe manner.

	A driver must, however carry assistance dogs when necessary. Assistance dogs include guide dogs for the blind or partially sighted, hearing dogs for the hard of hearing and other assistance dogs, which assist disabled people with a physical impairment. It is an offence not to carry passengers and their dogs in these circumstances 

	Any driver with a medical condition, which may be exacerbated by contact with dogs, may apply to the Taxi Hub for exemption from this condition.  A certificate of exemption is supplied on production of suitable medical evidence.

E30	A driver must complete the East Riding of Yorkshire Council approved Safeguarding/Child Sexual Exploitation training  for taxi /private hire drivers within 6 months of being granted a provisional licence and once licensed every 3 years as a refresher course. If a driver does not attend the training or refresher training as required under the licensing policy then the licence held will be suspended until the training is completed. 

E31	All drivers licensed consent as part of the application process to publication of their names should their licence be revoked or refused in the future by officers or by the Licensing Committee. The refusal, revocation or suspension will also be shared with external partners such as the Police or Licensing Authorities as appropriate. 

E32 A driver will be subject to relevant immigration checks on application and on renewal of a licence to ensure that they still have the right to remain and work in the UK. 


APPENDIX F

CODE OF GOOD CONDUCT FOR LICENSED DUAL DRIVERS , VEHICLE PROPRIETORS AND PRIVATE HIRE OPERATORS

This Code of Good Conduct should be read in conjunction with the other statutory and policy requirements set out in this policy document.

F1	Responsibility of the Licensed Trade 

Licence holders shall endeavour to promote the professional image of the hackney carriage and private hire trade at all times by:-

(a) Complying with this Code of Good Conduct;

(b) Complying with all the conditions of their licence and requirements set out in the Council’s Hackney Carriage and Private Hire Licensing Policy;

(c) Behaving in a respectful, civil, orderly and responsible manner at all times towards customers, other members of the licensed trade and any Licensing Authority /Local Authority officers carrying out their duties

(d) Discrimination of any form is unacceptable and will not be tolerated by the Licensing Authority. An allegation of discrimination will be regarded as extremely serious and may be reported to the police. The Authority may then review the licence to establish whether the licence holder remains a fit and proper person to hold such a licence

F2	Responsibility to Clients

Licence holders shall:-

(a) Maintain their vehicles in a safe and satisfactory condition at all times;

(b) Keep their vehicles clean and tidy and suitable for hire to the public at all times;

(c) Attend punctually when undertaking pre-booked hiring;

(d) Assist, where necessary, passengers into and out of vehicles;

(e) Offer passengers reasonable assistance with luggage.

(f) All hackney and private hire vehicles will be smoke-free areas at all times.  This includes occasions when no passengers are being carried.

F3		Responsibility to Residents

To avoid nuisance to residents when picking up or waiting for a fare, a driver shall:-

(a) Not sound the vehicle’s horn illegally;

(b) Keep the volume of radio/cassette player and VHF radios to a minimum;

(c) Switch off the engine if required to wait for a customer and on the taxi rank

(d) Take whatever additional action is necessary to avoid disturbance to residents in the neighbourhood.

(e) Ensure that when turning a vehicle around after dropping off a fare that the vehicle does not reverse into the nearest driveway with the potential to put young children playing in the driveway at risk.

At taxi ranks and other places where hackney carriages ply for hire by forming queues, drivers shall, in addition to the requirements above:-

(a) Rank in an orderly manner and proceed along the rank in order and promptly;

(b) Remain in the vehicle at all times, the vehicle should not be left unattended at any time

At private hire offices a licence holder shall:-

(a) Not undertake servicing or repairs of vehicles other than routine daily maintenance checks;

(b) Not allow their radio/cassette players or VHF radios to cause disturbance to residents of the neighbourhood;

(c) Take whatever additional action is necessary to avoid disturbance to residents of the neighbourhood, which might arise from the conduct of their business.

F4	Responsibility towards the Licensing Authority and its officers

Licensed drivers and operators should co-operate with officers of the Licensing Authority at all times and :

(a)  Behave in a respectful, civil, orderly and responsible manner towards any Licensing Authority officers or managers carrying out their duties. 

Please note that any (i) allegations of harassment, threats (both verbal and physical) made by drivers or operators towards licensing officers/managers, or (ii) disrespectful behaviour displayed towards licensing staff or managers carrying out their duties (including messages/comments made on social media)
will be fully investigated and the matter may be reported to the police and/or brought before the Licensing Committee or relevant Head of Service/Director to determine if further action should be taken against the driver/private hire operator on the matter.

In some cases the matter will immediately be referred to the Licensing Committee where considered appropriate by the Licensing Manager, Public Protection Group Manager or Head of Service if the behaviour displayed is of serious concern and questions the suitability of the licence holder to be a ‘fit and proper’ person to continue to hold a licence

F5	Disciplinary Hearings and powers

Drivers and operators should be aware of the powers the Council has to take action, by way of informal warnings, formal warnings, suspension, revocation or refusal to renew a driver’s or PHO licence where:-

(a) The driver or PHO has been arrested, convicted or cautioned, since the grant of the licence, of an offence involving dishonesty, indecency or violence

(b) The driver or PHO has been convicted or cautioned of an offence under the legislation or Hackney Carriage and Private Hire Licensing Policy relating to taxi regulation

(c) There is a breach of licensing policy or licensing conditions or of the code of conduct by the driver or PHO

(d)  	An allegation has been made about a driver or a PHO of a serious nature which is under investigation by the Police or Licensing Authority or there is a risk to safeguarding.



APPENDIX G

	DRESS CODE FOR LICENSED DRIVERS

 G.1	East Riding of Yorkshire Council is committed to encouraging the professional 	image of the licensed drivers at all times and considers therefore that drivers 	should conform to a minimum standard of dress, as set out below, in order to 	raise and maintain the profile of the licensed trade.

G.2	The Authority does not impose such standards by way of conditions to any licence 	but as good practice in its licensing policy. It is expected that such standards will 	be maintained at all times by all drivers. Failure to comply with the dress code 	may result in a written 	warning being issued and for more than two offences a 	referral may be made to the Licensing Committee to consider any additional 	action to be taken.

G.3	Acceptable Standards of Dress within this code

(1) Tops

·  Clean and tidy tops including shirts, blouses or T-shirts/polo shirts.

· Shirts or blouses can be worn with a tie or open-necked.

(2) Trousers/Shorts/Skirts

· Clean trousers may be either full length or shorts.

· Shorts should be tailored and of smart appearance- not appropriate when carrying out school or adult services contracts on behalf of the Council.

· It is recommended that female drivers do not wear short skirts for personal safety reasons.

(3)	Footwear

· Footwear should fit around the heel of the foot 


G.4    Unacceptable Standards of Dress within this Code

The following are deemed to be unacceptable by the Authority when providing a service to the travelling public:

· The showing of bare chests or stomachs/midriffs

· The wearing of clothing or footwear which is unclean, smelly or damaged

· Clothing printed with words, pictures, logos or graphics, which might offend customers

· Sports shirts e.g. football, rugby or cricket tops 

· Vest tops

· Track suits/shell suits

· Studs or sharp-edged clothing

· Beach-type wear and footwear (e.g. flip-flops, clogs)

· Footwear with pronounced heels

· Baseball or other flat caps

· Sports-type shorts or any type of shorts unless tailored



