www.eastriding.gov.uk

LOOK AHEAD
Spring
Edition
INSIDE THIS ISSUE:

5 Senses

Jurassica

Avocet Trust

Little Signers

Big Ambitions

Options

CASE

Panthers Wheelchair Basketball

Dyslexia Sparks

Readers Story – The Den

EYPCF

Special Stars

Family Fund
Go Kids Go

The Challenging
Behaviour Foundation

Healthwatch

T.Y.L.E.R

ISSUE 34 • MARCH 2019

newsletter for parent carers of children and young people with additional needs

By Jessica

FISH

SENDIASS

(01482) 396469
fish@eastriding.gov.uk
www.fish.eastriding.gov.uk

(01482) 396469
sendiass@eastriding.gov.uk
www.eastridinglocaloffer.org.uk

CONTENTS / NOTICEBOARD

Contents
CARE AND SUPPORT
LOOK AHEAD Notice board

2

EYPCF

3

EYPCF

4

The Challenging Behaviour Foundation

5

HEALTH

LOOK AH
EAD
Noticeboar
d
For more information contact
FISH SEND Information,
Advice and Support Service:

Options

6

Options

7

(01482) 396469

Healthwatch

8

fish@eastriding.gov.uk

MONEY MATTERS
Family Fund

9

LEISURE
Jurassica

10

Go Kids Go

11

Special Stars

12

Panthers Wheelchair Basketball

13

Readers Story – The Den

14

MOVING TO ADULTHOOD
Big Ambitions

15

Avocet Trust

16

T.Y.L.E.R

17

5 Senses

18

EDUCATION
Dyslexia Sparks

19

Little Signers

20

CASE

21

Local Offer

22

FEEDBACK
Feedback

23

Service / Organisation contact details

24

groups/activities
Are you aware of any
rmation about
or do you have any info
ildren and young
what is available for ch
and severe
people with profound
EYPCF want to
disabilities? FISH and
we hold on what’s
widen the information
oss the East Riding
cur rently available acr
s with parents and
and want to share thi
carers . Please email
eastriding.gov.uk
aneliese.woodmansey@
details you have.
with any information or

For more information on the stories on this page please
contact FISH SEND Information, Advice and Support
Service on (01482) 396469 or email fish@eastriding.gov.uk

2

(01482) 396469

www.eastridinglocaloffer.org.uk

EYPCF

Thanks to our successful bid for funding from the National Lottery, Awards for All fund the East
Yorkshire Parent Carer Forum has been able to roll out the knowledge information and support
workshops across the East Riding. These workshops are designed to deliver information about
the SEND (special educational needs and disabilities) process from early support right through to
the completion of the Education, Health and Care Plan (EHCP). Information is provided about all
the steps and processes involved. These include ensuring that the plan is fit for purpose, remains
appropriate, is amended if necessary, that annual reviews are carried out within the correct time
frame and are relevant and informative.
The workshops are proving to be very successful and we have had positive feedback and comments
from parents, carers and professionals who have attended. This is a fantastic way for parents to
meet with other people who may be dealing with similar issues and also for professionals to meet
face to face with parents and carers and to hear their hopes, aspirations and concerns first hand.
These workshops also provide an opportunity to come along and have some time out in pleasant
surroundings, enjoy a lovely lunch and chat to other parent/carers and sometimes professionals.
The dates for the next workshop are:

Wednesday 13th March 2019 - Grange Park Hotel, Willerby HU10 6EA
Time: 10am to 2pm.
Thursday 25th April 2019 - Lowther Hotel, Goole, DN14 5QW
Time: 10am to 2pm.
Wednesday 15th May 2019 - Knowledge, Information and Support workshop
Guys Café, Patrington Haven HU12 0PT
Time: 10am to 2pm.
Tuesday 13th June 2019 - KP Resort, Kilnwick Percy, Pocklington, YO42 1UF
Time: 10am to 2pm.
So much
information, we
could have done
with more time

Lots of information to
help point others in the
correct direction

More joint
workshops
needed

Empowered
to become
more involved
with reviews
and ECHP

I learnt so much
information that
I did not know

If you would like to come along to one of these workshops please email admin@eypcf.co.uk
to book your place or telephone (01262) 678283.

(01482) 396469

www.eastridinglocaloffer.org.uk
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CARE AND SUPPORT

Local Offer - Relaunch
The East Yorkshire Parent Carer forum has been commissioned by the Local authority
to help increase the awareness of and engagement with the Local Offer.
Background:
“Since September 2014, the government has required all authorities to ‘publish a Local
Offer, setting out in one place, information about provision they expect to be available
across education, health and social care for children and young people in their area who
have SEN or are disabled, including those who do not have and Education Health and
Care (EHC) plans’ (SEND code of Practice: 0-25 years, 2015)

The Local Offer has two key purposes:
To provide clear, comprehensive, accessible and up to date information about
the available provision and how to access it, and
To make provision more responsive to local needs and aspirations by directly
involving disables children and those with SEN and their parents, and disabled
young people and those with SEN , and service providers in its development
and review.”
To do this the forum plans to:
Hold information coffee mornings to share the information about the relaunch
of the Local Offer and to support parent carers with accessing it.
The forum will also be contacting schools to ensure that sencos and parent carers
have the information they need to access the Local Offer.
Set up a user group to include representation from children and young people
to test the new Local Offer website.
Increase parental confidence on how to navigate the Local Offer website.
Identify barriers to accessing the Local Offer and offering solutions to
overcome them.

If you are interested in becoming involved with this project and would like to
join the user group please contact EYPCF:
admin@eypcf.co.uk
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CARE AND SUPPORT

The Challenging Behaviour Foundation (CBF) is a registered national charity that
supports people with severe learning disabilities and behaviour that challenges.
Our vision is for all people with severe learning disabilities, whose behaviour challenges,
to have the right support and opportunities to live full and active lives. We’re making a
difference to families’ lives by championing their rights, ensuring timely information and
support, raising awareness and understanding, and promoting and sharing best practice.
The CBF was founded in 1997 by Viv Cooper, whose son, Daniel, has severe learning
disabilities and behaviour described as challenging. Our identity as a family-led charity
is still central to our vision and values 21 years on. Our resources will always be free
to family carers who want them. We strive towards a world in which everyone gets
the right support at an early age, without the need for the CBF.

How can we help you?
We have information sheets covering a wide range of relevant topics including;
behaviour, health, PBS and legal rights. These are available free to download from
our website www.challengingbehaviour.org.uk or by contacting our office.
We also have a family carer email network for peer-to-peer support and families
to share information, experiences and reduce feelings of isolation. For those who
need further support, we have a small Family Support Team who provide telephone
and email support to carers of people with severe learning disabilities
and challenging behaviour. There is no referral service.
If you would like to find out more about the work of the CBF visit our website:
www.challengingbehaviour.org.uk
You can also contact our office with
general enquiries:

The Family Support Team can be
contacted during office hours:

info@thecbf.org.uk

support@thecbf.org.uk

(01634) 838739

0300 666 0126

(01482) 396469

www.eastridinglocaloffer.org.uk
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HEALTH

Sleep for children with Autism
Authors: Consultant Clinical Psychologist Alice Simon, Trainee Clinical Psychologist Melissa O’Leary,
Assistant Psychologist Laura Watson and the Clinical Team at Options Higford.

Introduction:
Many children and young people have sleep issues. But for those with autism,
sleeping well might be particularly difficult. We offer advice and guidance, for parents
and carers, on how their children and young people can get a better night’s sleep.

Reasons for sleep difficulties…
The reasons for sleep difficulties may be hard to identify but the following include some
commonly shared theories:
◆◆Diagnosed conditions - especially those
that may feature hyperactivity or require
medications which affect sleep.
◆◆Physical illness - Illness or discomfort including
reflux, toothache or eczema can make settling
for bedtime difficult.
◆◆Food and drink - Caffeinated drinks such
as tea, coffee or fizzy drinks may disturb
sleep. Some children with autism also have
gastrointestinal problems so they may
experience discomfort during or after eating,
which might also disturb their sleep.
◆◆Day time activity - children who sleep
during the day, don’t get enough day-time
activity or get too much exercise in the lead
up to bedtime.
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HEALTH

◆◆ Environment - too many distractions,
bright lights, too much noise, or an overly
warm temperature.
◆◆ High anxiety and arousal - Many children
with autism experience anxiety and this may
make relaxing for bedtime difficult.
◆◆ Lack of routine - Children rely on reassuring
routines to help them settle to sleep.
◆◆ Melatonin levels - Melatonin is a hormone
produced in the body which normally helps
regulate sleep-wake cycles. It is thought that
melatonin levels may be irregular in children
and young people with autism where they may
produce melatonin but not enough or not at
the right times of day. Melatonin can also be
affected by substances like caffeine.

◆◆ Sensory issues - Children and young people
with autism are often hypersensitive to sensory
experiences e.g. sound, touch, smell, taste
or vision. This can be both distracting and
distressing and make the process of falling
asleep very difficult. For example the feel of
a blanket, bright lights or the sound of people
nearby could be distressing. Social cues Children and young people with autism may
not pick up on the social cues that lead up to
bedtime which means they don’t understand
what needs to happen so they need help to
know why and when they need to sleep.
◆◆ Transition – Children and young people with
autism may struggle with transitions between
activities and bedtime and therefore need
plenty of reassurance.

What helps?

Sometimes… it helps to just give it time. Most children will experience brief periods of poor
sleep after being ill, during holidays or during periods of particular stress. With time, a normal
sleep pattern may soon be established.
Behavioural interventions should be considered for children and young people with autism who
experience sleep disturbances. A number of ideas are explored here...
◆◆ Use a sleep diary

◆◆ Avoid naps

◆◆ Have a sleep routine

◆◆ Exercise

◆◆ Visual routines
◆◆ Limited communication after routines
◆◆ Sleeping alone

◆◆ Control food and drink
◆◆ Relaxation

◆◆ Using rewards

◆◆ Environment

◆◆ Sleeping in bed

◆◆ Medication

For further information and explanations about what can help sleep routines or about our
services, please contact:
08442 487187

info@optionsautism.co.uk

(01482) 396469

www.optionsautism.co.uk

www.eastridinglocaloffer.org.uk
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HEALTH

East Riding of Yorkshire
Healthwatch East Riding of Yorkshire is the independent voice for the people of the East Riding,
helping to shape, challenge and improve local health and social care services.
Healthwatch encourages you to have your say about health and social care in the East Riding and
give your feedback on local services. We can also help by providing information about local health
and social care services that you may find useful.
Healthwatch East Riding of Yorkshire works to help local people get the best out of their local
health and social care services. Whether it's improving them today or helping to shape them for
tomorrow, Healthwatch East Riding of Yorkshire is all about local voices being able to influence
the delivery and design of local services.
Not just people who use them now, but
anyone who might need to in the future.

What we do?
Healthwatch East Riding of Yorkshire champions
the voice of local people on health and social
care services.

Healthwatch will:
◆◆Enable people to share their views and concerns
about their local health and social services, helping
to build a picture of where services are doing well
and where they can
be improved.
◆◆Ensure that the views and experiences of patients,
carers and other service user are taken
into account when services are planned
and commissioned.
◆◆Be able to send trained representatives
to enter and view premises where services
are delivered.
◆◆Be able to alert Healthwatch England, or the Care
Quality Commission (CQC) where appropriate, to concerns about specific care providers, health or social
care matters
◆◆Provide people with information about what to do when they are unhappy with the service they received.
This includes signposting to independent advocacy for NHS complaints.
◆◆Signpost people to information about local health and social care services and how to access them.

@HWEastYorks
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MONEY MATTERS

Family Fund is the UK’s largest charity providing grants for families
raising disabled or seriously ill children and young people. Their
grants help break down some of the many barriers faced by
families raising a disabled or seriously ill child, and cover a variety
of things that may be of benefit, such as household items, family
breaks and specialist equipment.
To learn more about how Family Fund can help, read Sulaiman’s Story belowSulaiman is five years old, and lives with his parents and older sister, Sana. Originally from
Syria, Sulaiman was first diagnosed as being on the autism spectrum in 2015, after fleeing
Syria with his family.
“Sulaiman cannot speak, and often cries and screams as a way of expressing himself. He had
several infections in his mouth at one point, but was unable to tell us, so we were unaware
until taking him to a dentist upon arriving in the UK,” explains his father, Abdul.
Sulaiman’s parents learned about Family Fund through a medical professional working with
their son, and were able to access our website to find out how we could help without any
problems. “I’m Syrian, but the website was easy for me to understand, and I was able to
apply without needing any help. We received a grant for a selection of toys that he is able to
play with by himself. One is a sensory ball with disco lights, and another has strings attached
to it that he likes to take in the car with him.”
The toys have allowed Sulaiman a means of communicating with his sister Sana, six, who
he had previously struggled interacting with. “At first, Sulaiman didn’t enjoy playing with others,
and although Sana would often try and play with
him, he never seemed interested in acknowledging
her. The sensory toys have helped with that, and
both he and his sister are now able to play together”.
“We love the toys, because without the grant
we would not have been able to afford them.
He always enjoyed YouTube videos, but the toys allow
him to develop new skills. Now we have options for
him we otherwise would never have had.”
www.familyfund.org.uk
(01904) 550055
info@familyfund.org.uk

You can also join the conversation on
Facebook, Twitter or Instagram.

(01482) 396469

www.eastridinglocaloffer.org.uk
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LEISURE

Jurassica
Jurassica is a dinosaur themed soft play centre situated in the centre of Goole, East Riding
of Yorkshire, it offers a fun, lively and stimulating experience for children to play and
explore, in a safe and secure environment.
The baby area is situated on the ground floor offering a stimulating and exciting experience,
with a dedicated ball pool, soft play building blocks and plenty of baby safe toys to enhance
the development of babies.
The Toddler playframe extends over 3 levels and consists of a ball pool, twin slide, rope
swing, observation pods’ and much more to keep younger children fully occupied.
The junior playframe also spans 3 levels consisting of Dizzy Disk, Ball Swings, a wide variety
of obstacles, a four-lane waterfall slide and spiral side.
Our environment can have multiple benefits for children and young adults with SEND, such
an area/session can create a calming effect which may be useful for an anxious or
overwhelmed children/adult, it provides the opportunity for cognitive growth and motor
skills as well as learning about sensory sensations such as rough and smooth etc. It also can
help develop language skills and social interaction, overall it provides a safe, fully accessible
space for the child / young adult to relax, develop and feel happy.
We often hear how valuable a SEND session would be from our members and this is
something we want to provide for families as part of our ongoing commitment to provide
services, support and activities to families with children or young adults with additional
needs in a region where there is very little provision.
Our sessions run on a Thursday every other
week 5pm - 7pm (Term Time Only)
Please see calendar dates. We run an activity
5.30pm - 6pm this can be anything from
messy play to arts and crafts.
Jurassica
Centenary Road
Goole
DN14 6NR
01405 763592
jurassicaplay@gmail.com
facebook@jurassicaplay
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LEISURE

Go Kids Go run free wheelchair skills workshops for manual and powered wheelchair users in
East Yorkshire and beyond, teaching key mobility skills to enable independence. The charity also
runs wheelchair activity/awareness workshops in mainstream schools and training for professionals
working with young wheelchair users. TV presenter, Ade Adepitan MBE, is patron of Go Kids Go.

For more information please contact:
(01482) 887163
www.go-kids-go.org.uk
Go Kids Go

(01482) 396469

www.eastridinglocaloffer.org.uk
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LEISURE

Special Stars Foundation is a not-for-profit registered charity.
(Registered charity number: 1156237).
Our focus is to improve the quality of life for people affected by disability in Hull and
East Yorkshire.
We achieve this by providing a diverse calendar of inclusive social activities in which disabled
people of all ages and abilities can participate in. We also offer subsidised physiotherapy and
a range of support, training and advice services for parent carers.
We support just over 900 families
affected by disability in the
Hull and East Yorkshire region,
operating from our premises on
the historic High Street of central
Hull. Here we have our own
private therapy room, a training
suite, capable of presenting to
around 20 delegates and a large
informal multi-purpose room with
soft furnishing and sensory toys
where we run support groups and
advice sessions. This building also
houses our charity's offices where
we co-ordinate the many in house
and external activities we provide.
View our extensive range of
activities, register online and
more at:
www.heyspecialstars.co.uk
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LEISURE

PANTHERS

WHEELCHAIR BASKETBALL

We provide wheelchair basketball sessions for anyone.
Disabled and able bodied participants are all welcome.
Every tuesday at st mary’s college.
Open session runs from 5-6pm. Team/invite only session 6-7pm.
£2.50 per session (first one FREE).
Hull’s only wheelchair basketball club offers playing opportunities form complete beginners
right up to national league standard.
For more information please call 07743 782638.

(01482) 396469

www.eastridinglocaloffer.org.uk
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LEISURE

Readers Story
Dear Look Ahead
I am writing to you to tell you about Diverse Fest and how amazing it is. Diverse
Fest is yearly performing arts festival at Bridlington Spa; it has such things like Music,
Dance, and Drama. I have enjoyed Diverse Fest so much. It is Awesome!
I have written to Prime Minister Theresa May, The Chase and the TV show Pointless
about Diverse fest. I received a reply back from Theresa May thanking me for my
letter and letting her know about what things there are to do in East Yorkshire.
My drama group The Den is performing at Diverse Fest and the ladies who run
The Den (Charlotte and Donna) also organise Diverse Fest.
The Den is on a Tuesday at 6 - 7.15pm in Term Time.
I recommend you going to it. It’s Awesome!
I hope you can come to Diverse Fest.
Thank you for your time
Yours Sincerely
Isaac Thompson
(16)

07521 364107
thedenbridlington@yahoo.co.uk
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MOVING TO ADULTHOOD

Big Ambitions
Big Ambitions CIC are providing a keyworker service, as part of
Building Better Opportunities, Action Towards Inclusion, in East
Riding of Yorkshire. We are based at The Courtyard in Goole but
provide an outreach service to other localities, although we are not
currently able to offer home visits.
The service is person centred and tailored to meet individual
needs to progress towards greater community involvement,
training / education, volunteering, employment and job search.
The service is open to anyone over the age of 18 that is not
currently in employment. No particular benefits or diagnosis
is required, and we accept self-referrals as well as those from
professionals.
Our keyworkers are skilled, knowledgeable and appropriately
qualified individuals with vast experience of learning disabilities
and difficulties and mental health conditions as well as
knowledge of local opportunities and facilities.

Some of the things we provide
include:
■■ Mentoring: Providing a regular point of contact
and support with personalised mentoring
by skilled and experienced staff to support
individuals to overcome barriers, progress
towards goals and employability support.
■■ Wellbeing, Confidence and Self Esteem
development: Support to improve wellbeing,
self-esteem and confidence using a range of
techniques and open space to talk.
■■ Training, Employability and Skills Development:
Information, advice and guidance based on
individual requirements.
■■ Additional help to access the service: Refund against
travel expenses incurred, Help with childcare/
respite costs, Clothing for interviews/work.

Quotes:
One parent of a young lady with learning
disabilities said “I am so pleased *****
has been accepted for the internship
programme. I will definitely keep you
updated with her progress she has really
enjoyed seeing you and has become more
independent.”
One client (a carer for family member)
who moved into work said “I enjoyed
the sessions and how it helped me gain
confidence. I used to think ‘I am not going
to do that’ to ‘I will try that because I am
good enough’. It’s been good to talk to
someone and get the help I needed”

For an informal chat please contact Sheena (Keyworker)
07484 519732

(01405) 837100

sheena.mays@bigambitions.org.uk

(01482) 396469

bigambitions.org.uk/eastriding

www.eastridinglocaloffer.org.uk
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MOVING TO ADULTHOOD

Avocet Trust
Green Lane Farm, North Frodingham
At Green Lane Farm we support adults with learning disabilities and autism to live valued lives
by offering relevant support on a daily basis. The accommodation is very homely and
is staffed 24/7.

Since the service opened in February 2017, we are continuing to provide a service for a young
man with severe autism using a person-centered approach. He has a structured timetable
in place which is tailored to his preferences and is receiving relevant support from other
professionals when required to help meet his needs. This young man has improved his quality
of life over the past couple of years and is greatly enjoying living at Green Lane Farm.
We also have four respite beds for people who need care and support for a limited period of
time to give them and parents a break.
Structured timetables are put in place so that we can offer a range of daily in-house activities
and have access to our own vehicle which enables us to offer chosen activities in the wider
community. There is a secluded garden area to the back of the respite house which has been
adapted to be made autism friendly.
(01482) 329 226
We have over two acres of land and stables
on the site which is going to be developed
into a day service facility for adults with
learning disabilities. To find out more,
please contact Head Office:

16
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MOVING TO ADULTHOOD

5 Senses
A Charity dedicated to Expressive Arts and
Education Centre for Vulnerable Adults. The 5
Senses is a Hull based creative, fun and dynamic
education centre for vulnerable adults from the
Yorkshire districts who are over the age of 18.
We welcome students with learning disabilities,
complex needs, people on the autism spectrum
and people who may need help managing
challenging or self-injurious behaviours.
Each student is provided with a personalised
activity plan which incorporates a healthy mix
of our Tutor led in house sessions and
community based activities.
All students are given the opportunity to receive
nationally recognised ASDAN qualifications in
a wealth of subjects from Performing Arts to
Developing Communication Skills.
When students prefer more relaxing moments
they are able to spend time exploring our

state of the art sensory facilities which include
a tactile sensory room, hammock and swing
room and a sensory floor.
We also provide an extensive timetable of
community-based activities which include, but
are not limited to access to a hydrotherapy
pool, golf, bowling, East Park bikes and various
day trips.
All 5 Senses staff are DBS checked and are
trained above CQCs minimum care standards.
The team not only have experience in the care
sector but also in educational environments.
If you would like more information on the
5 Senses Charity please visit our website at
www.5senses.co.uk or if you would like to
book a free taster session please contact us
on (01482) 470 805.

Parents comments:
“Fantastic, this is the third year
my daughter has attended, she loves
it so much and has grown so much
in confidence due to the dedication
of the staff.”
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“My son has attended 5 Senses
since 2008…when he left school he was
still not communicating at all, he now
calls me “Ma” something I never thought
I would hear from him, all due to the 1:1
care 5 Senses have given him.”

www.eastridinglocaloffer.org.uk

EDUCATION

Dyslexia Sparks are a small team of experienced and professional Dyslexia
Specialists, providing support, guidance and services across Hull and East
Yorkshire. We are a passionate team, who provide a professional and
personal approach to support you at every step. Our services are available
for individuals of all ages and include: Dyslexia Assessments; Dyscalculia
Assessments, Specialist Tuition; Exam Access Arrangements; Awareness
Training for Schools/Colleges; Awareness Training for Organisations.

office@dyslexia-sparks.org.uk
(01482) 234856
dyslexia-sparks.org.uk
dyslexiasparks

(01482) 396469

www.eastridinglocaloffer.org.uk
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EDUCATION

Little Signers
Baby signing is amazing! It helps to develop language skills and
enables little ones to communicate before they can speak.
Little Signers Club East Yorkshire delivers nurturing and
inclusive baby signing classes using British Sign Language signs.
Classes are a gentle mix of signs, songs, rhymes, and stories.
You’ll learn everyday signs to support daily routines, and top
tips for getting the most from baby signing.
Learning the signs for basic needs such as cuddle, food, and
milk, will enable little ones to let parents and carers know
what they need before they are able to use spoken language.
It’s not just for babies! With signing, toddlers can make themselves understood and communicative
their needs, so tantrums, tears, and misunderstandings are removed almost completely.
No experience necessary, and everyone is welcome. You’ll be guided through signing in easy,
bite sized chunks of knowledge so that no one feels overwhelmed and implementing signing
feels achievable.
Our lovely classes help children develop signed and spoken language, recognition of objects
and signs, and, for older children, linking signs into early sentences. They also provide a
wonderful opportunity to join in with other children and families, developing self-esteem and
confidence in their ability to be understood.

Testimonials from parents:
■■We have just completed the Signing Basics course and myself and my
daughter loved it. I would highly recommend and we will definitely
be joining the sing, sign and rhyme course.
■■We have loved our term at Little Signers! Thank you Sally for the
info, songs, stories, lovely atmosphere and ALL the bubbles!!!!
■■We have found the signs to be so useful in our day to day routine.
■■The classes have a lovely atmosphere and the babies all enjoy the
songs and stories.
■■100% recommend baby signing to everyone!

sally@littlesignersclub.co.uk
07903 301725
Little Signers Club East Yorkshire

20

(01482) 396469

www.eastridinglocaloffer.org.uk

EDUCATION

WHAT IS CASE?
CASE was founded in 1985 by a group of dedicated
local parents wanting day care provision for their
children as they got older. Since then, we have
provided many years of care and support to
hundreds of trainees in the Hull and
East Riding area.
We believe that everyone has the right to an
independent and fulfilling life. Our support offers
individuals advice and training to enable them to
build life skills, develop confidence, help each other
and look forward to a more positive future. We are
dedicated to continually improving the lives of every
individual who attends our centre in Hull.

(01482) 320200
(01482) 585232 (fax)
info@casetraininghull.co.uk

(01482) 396469

www.eastridinglocaloffer.org.uk
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EDUCATION

Have you had
a look at the
Local Offer?
Education
Post 16 Transport
Special Educational Needs
and Disability support
for 0-25 year olds

All you need to know
about in one place

Personal Travel Budgets
Transport for Children of School age

Education Providers
Schools
Post 16 Provision
The Hub School and Specialist Services

Education

SEND eLearning
and Guidance

Health
Care and Support
Leisure
Money Matters
Moving to Adulthood
Feedback

Education Support
Education Inclusion Service
Medical Conditions in School
The Sensory and Physical
Teaching Service
Special Educational Needs Support
in School

Education Health and
Care Plans

eastridinglocaloffer.org.uk
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FEEDBACK

Your feedback counts... Have your say!
Have your say on our feedback page on the local offer. We would love to hear from you!
The Local Offer Feedback Form
Is a quick way to leave feedback so we can
make sure our Local Offer continues to
develop to meet the needs of families of
children/young people with special educational
needs. You can also use the form to let us
know about:
The quality of services;
Gaps in services;

www.eastridinglocaloffer.org.uk

How easy the information in the Local Offer
is to find an understand;

Feedback we have received:

How the Local Offer has been developed and
reviewed and anything else you would like to
feedback.

“That’s great thank you. Thanks for the
chat this morning, it really helped.”

You Said We Did
You can view previous feedback received and
what has happened since.

“As always thank you for your support, I really
don’t know what I would do without you.”

“Thank you so much. That was way over and
above but much appreciated.”

“Thank you again for your time and persistence
Louise, we will be forever grateful.”

“This is going to be very helpful and useful,
all very new to me but im hoping with the
correct structure in place we can achieve
the best for our son”

(01482) 396469

Surveys and Consultations
View results on recent consultations and
have your say on other services and changes
taking place.

Compliments and Complaints
Links and contact details to compliment or
complain about:
Council services;
Schools, colleges and academies;
Health services.

Contact Us
You can now contact FISH via the Contact
Us form on Local Offer website, telephone
(01482) 396469 or email fish@eastriding.gov.uk

www.eastridinglocaloffer.org.uk
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FEEDBACK

Contacts
Organisation

Telephone

Email/website

SENDIASS
Special Educational Needs
or Disabilities Information,
Advice and Support Service

(01482) 396469

sendiass@eastriding.gov.uk
www.eastridinglocaloffer.org.uk

Louise Windsor
SENDIASS Co-ordinator

(01482) 396469

louise.windsor@eastriding.gcsx.gov.uk

Christine Clive
SENDIASS Officer

(01482) 396469

christine.clive@eastriding.gov.uk

Katie Catchpole
SENDIASS Officer

(01482) 396469

katie.catchpole@eastriding.gov.uk

Sam Munby
SENDIASS Officer

(01482) 396469

sam.munby@eastriding.gov.uk

East Yorkshire Parent Carer Forum

07813 676941

sheena@eypcf.co.uk

5 Senses

(01482) 396469

amanda.pannett@eastriding.gov.uk

Avocet Trust

(01482) 329226

info@avocettrust.co.uk

Big Ambitions

07484 519732
(01405) 837100

sheena.mays@bigambitions.org.uk
www.bigambitions.org.uk/eastriding

CASE

(01482)320200

info@casetraininghull.co.uk

Dyslexia Sparks

(01482) 234856

office@dyslexia-sparks.org.uk

Family Fund

(01904) 550055

info@familyfund.org.uk
www.familyfund.org.uk

Go Kids Go

(01482) 887163

www.go-kids-go.org.uk

Healthwatch

(01482) 665684

enquiries@healthwatcheastridingofyorkshire.co.uk
www.healthwatcheastridingofyorkshire.co.uk
jurassicaplay@gmail.com
facebook@jurassicaplay

Jurassica
KIDS

(01482) 467540

enquiries.yorkshire@kids.org.uk
www.kids.org.uk

Little Signers

07903 301725

sally@littlesignersclub.co.uk

Options

(08442) 487187

info@optionsautism.co.uk
www.optionsautism.co.uk

Panthers Wheelchair Basketball

07743 782638

Special Stars

(01482) 236488

www.heyspecialstars.co.uk

Social and Communications Difficulties Panel

(01482) 392254

eis@eastriding.gov.uk

The Callenging
Behaviour Foundation

(01634) 838739

www.challengingbehaviour.org.uk
info@thecbf.org.uk

The Den

07521 364107

thedenbridlington@yahoo.co.uk

T.Y.L.E.R

(01482) 396469

aneliese.woodmansey@eastriding.gov.uk

This document can be made available in other languages or formats if required. To request another
format, please contact us on Tel: (01482) 396469 or Email: fish@eastriding.gov.uk
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