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LOOK AHEAD NOTICEBOARD
KIDS Mediation: Resolving
disagreements for children
and young people with SEND
KIDS are now delivering the East Riding
of Yorkshire Dispute Resolution and
Mediation Service.
KIDS Special Educational Needs and Disability (SEND)
Mediation helps parent s and young people resolve
disputes about Education, Health and Care (EHC)
needs assessments and Plans, as well as other SEND
related issues.
Disagreement s are usually with the local author ity (LA)
and sometimes with the school or college. Health and
Social Services can also be involved.
Parent s and young people can use KIDS mediation
before making an appeal to the SEND Tribunal.
Mediation is very successful and means you may not
have to go to Tribunal. And if you are not happy with
the outcome of mediation, you can still make an appeal.
The service is provided free of charge to parent s, carers
and young people. It is for children and young people
with SEND (or who may have SEND) age 0 to 25 and
their families .
KIDS have a big team of specialist SEND mediators who
are very experienced and have nationally recognised
mediator accreditations .
To contact the service or for more information:

03330 062 835 (local rate number)
senmediation@kids.org.uk

(01482) 396469 • www.eastridinglocaloffer.org.uk
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Meet the SENDIASS Team
Louise
Windsor
SENDIASS
Co-ordinator

SENDIASS Officers
The role of the SENDIAS officers involves
offering information, advice and support to
parent carers of children/young people with
Special Educational Needs and/or disabilities
and professionals working with them.

My name is Louise Windsor, I am the Special
Educational Needs and/or Disabilities
Information, Advice and Support Service
(SENDIASS) Coordinator and joined the team
at the beginning of October 2014 and have
been the Coordinator since January 2016.

Families and professionals can access the service
via the FISH helpline, email and through the
Local Offer with questions about equipment,
funding/grants, health provisions, autism
courses, activities, parent carer support groups/
events and more!

I have many years experience of supporting
parents and provide impartial and confidential
information, advice and support to parents
and carers with regards to meeting the special
educational needs or disabilities of children and
young people (aged 0-25).

Our service works closely alongside other
organisations to find out what services and
support are available so we have up-to-date
information and resources when supporting
families and professionals. This information is
also shared via the East Riding Local Offer and
LOOK AHEAD bulletins and newsletters.

I have experience of working in schools,
attending multi-agency meetings, disagreement
resolutions, mediation and helping parents
through assessments and tribunals. I have
completed the legal training in regards to the
recent Special Educational Needs reforms
and can support parents through the transfer
process from statements to education, health
and care plans. I also have the legal training
which allows me to support parents with
regards to the Code of Practice and the laws
that relate to this.
I also look after the Local Offer and manage the
four SENDIASS officers.

We work particularly closely with East Yorkshire
Parent Carer Forum (EYPCF) when making
decisions and planning events to ensure we are
hearing families views across the East Riding and
making services/support available and accessible
to them.
Parents tell us it is really useful to have one
place to contact to access information and on
initially contacting the service feel a sense of
relief finding out about available services and
linking them to a network of support they may
not have known is available.

(01482) 396469 • www.eastridinglocaloffer.org.uk
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Recent comments from new families accessing FISH SENDIAS include:

“Just wanted to say a Huge Thank you to you personally for
attending the meeting with us.”
“Guardian Angels Our light guiding us through the dark no words
can express our deepest appreciation and gratitude for all your
hard work.”
“Your Professionalism and expertise has proved invaluable to us
and more importantly to our son.”
If you have a questions about a service or meeting your child’s/young person’s
needs please get in touch!

(01482) 396469
sendiass@eastriding.gov.uk
www.eastridinglocaloffer.org.uk

SENDIASS Officers
Christine
Clive

Hello, I am Christine and I have worked for the Families Information
Service Hub (FISH) for over seven years, initially as a FISH Locality
Information Officer and now as a SENDIASS officer.
I am office-based and part of my role is to inform parents and
professionals about LOOK AHEAD and the benefits of registering,
signposting to disability activities, support groups and services that may be
able to help meet the needs of the family, and try to answer any queries
they may have.
I have undergone legal training around the SEND Code of Practice and
am able to give information, advice and support to parent carers enabling
them to make informed choices regarding the education of their children
with Special Educational Needs and Disabilities.
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Katie
Catchpole

Hi, my name is Katie, I have worked for the FISH Team for over four years
and currently I work as part of SENDIAS service as a SENDIASS Officer
with Sam and Christine. I completed my sociology degree in 2006 and
have always had an interest working with families to access services and
support to overcome barriers and to fulfil their families’ aspirations.
Prior to starting with the FISH Team I was a youth worker, play worker
and information, advice and guidance consultant supporting young
people and families access training, volunteering and education across
a community shop and local children’s centre.
Most recently I have undertaken training in Special Educational Needs Law
enabling me to offer information and advice to professionals and parent
carers around the Special Educational Needs and Disability Code of Practice,
in turn helping to give families the knowledge and support to help ensure
their child’s/young person’s needs are met and their voices and choices are
heard. I really enjoy working within the SENDIASS Team and look forward
to working with more families and professionals in the future to get the best
possible outcomes for children, young people and their families.

Sam
Spence

Hello, my name is Sam, I work within the SENDIAS Service, offering
information, advice and support to parents and carers of 0-25 year olds
who have special educational needs and/or disabilities. I have worked in
this role for two years. Prior to taking on this role I completed a degree
in Learning Support and worked as a teaching assistant for four years,
supporting children with various special educational needs and disabilities.
I have recently undertaken legal training to ensure that I am able to offer
information, advice and support in relation to the Special Educational
Needs and Disability Code of Practice. I thoroughly enjoy my role
as a SENDIASS Officer and feel a great sense of satisfaction when
empowering families by giving them the information, advice and support
they need to improve a part/parts of their families’ or child’s lives.

Tracey
Jarvis

Hi, my name is Tracey, my diverse employment history includes finance,
office management, supporting young people in schools and working in
the East Riding’s SEN team. I am a married parent of two children and am
an avid Formula One fan.
I was awarded a BA (Hons) degree in Education and Social Care Practice
by the University of Hull in 2016 and am the newest member of the
SENDIAS Service.
I am looking forward to building on my existing skills and knowledge to
enable me to provide first-rate support and advice the parents and carers
who use the service.

(01482) 396469 • www.eastridinglocaloffer.org.uk
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ERVIP have recently changed their name to
East Yorkshire Parent Carer Forum.
A new name with the same aim of representing the views of
parents and carers, children and young people with SEND.
To do this we hold regular events:
Coffee Mornings
Workshops
Parent Carer Events in collaboration with FISH
Training for parents

East Yorkshire Parent Carer Forum
representatives are parents and carers of children
and young people with Special Educational Needs
and Disabilities (SEND).
We hold regular events for parents and carers
across the East Riding of Yorkshire to consult and
find out what works well, and to encourage you
to share any unresolved issues.

As parents and carers you have the experience
and expertise about what is and isn’t working for
your child or young person.
There are lots of opportunities for parents and
carers to become involved and get your voices
heard. Please share your experiences of SEND
services, because together, we really can make a
difference. If there is anything you feel we should
know or do, please contact us via email.

If you would like to suggest workshop venues or topics, please get in touch
07813 676941

sheena@eypcf.co.uk
facebook.com/EYPCF
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Contact is the charity for families with
disabled children
We understand that life with a disabled child brings
unique challenges, and we exist to help families feel
valued, supported, confident and informed.

Concerned about your disabled child?
Our Freephone helpline advisers can help with any
worries you have – from getting a diagnosis for your
child, the services and benefits you might be entitled
to, to help in the early years for new parents and
support when your child is at school or college.
We can also put you in touch with support groups in
your area.
Call our free helpline on 0808 808 3555 or email
your query helpline@contact.org.uk We’re open
from 9.30am to 5pm Monday to Friday and have access
to interpreters.

Visit www.contact.org.uk for more information.
Order your free copy of The Helpful Guide
for Families with Disabled Children
Our Helpful Guide is a little book with everything you
need to know - when you don’t know where to turn.
Packed with all the essential information the parent of
a child with additional needs or a disability might need,
the Helpful Guide helps parent carers navigate their
way through what can be a confusing system of
support and points them to more in-depth help and
advice on Contact’s website. Designed for all families
with disabled children, it’s particularly relevant for
families early in their journey.

“The work Contact does is wonderful.
There’s no single person from official
authorities to help families through the maze
of support and tell us what we need to know.
Contact covers that niche and helped us get
on our feet and enjoy being a family.”
A parent carer

To find out more about Contact or to order
your free copy of the Helpful Guide visit:

www.contact.org.uk
Get in touch with us:

helpline@contact.org.uk
0808 808 3555

(01482) 396469 • www.eastridinglocaloffer.org.uk
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Jack
When Jack was four months old he
was diagnosed with bacterial meningitis.
We were very close to losing him and
it took time for us to regain normal life.
Jack was continually missing important
milestones in his early life. Sitting and
walking was delayed, crawling never
happened and we were concerned that
he had difficulty hearing as he failed to
respond to his name. We put it down
to developmental delay due to the high
dosage of medication he required whilst
in hospital.
Jack had his two year check when he was
two and a half years old at the children’s
centre. His differences weren’t picked up
and I asked for some support with his
speech. He was put on the list for ‘talk
time’ a session that ran at the children’s
centre – however four months later it still
hadn’t started so I rang to check to see
what had happened. Jack had not been
put on the list for ‘talk time’ and he was
referred again to the session. When he
eventually started the session it was clear
that he was different to the other children.
He struggled to sit, listen and concentrate
in comparison to the others.
The word autism was first used by my
mother-in-law. My mother-in-law had a
career working with disabled adults and
children so her words were taken very
seriously.
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READERS STORY
We were also concerned with Jacks
behaviour around other children.
He would push, headbang and repeatedly
prefer to play alone. I took Jack to the
doctors. He wrote a letter to the autism
unit in Hull. This letter got lost. When I
finally spoke to the Hull and East Riding
unit for referrals I was left stunned.
An extremely curt woman told me over
the phone “well there is an 18 month
wait for an initial appointment for autism
assessments im afraid”.
My husband and I made the decision
to have the Autism assessment done
privately and half an hour later we
had an appointment made from
Socrates Psychology in Huddersfield.
Our appointment was a week later and
all-in-all the assessment and diagnosis was
completed in three months.
We then progressed onto early support
and through the wonder of search engines
discovered portage. I can’t speak highly enough
of portage. They were sensitive and responsive
to my concerns and a portage worker was sent
to meet my son the next week. Jack was given
his own portage worker and she began to help
us immediately. She taught me how to tackle
one thing at a time – advice that is beneficial
to every situation. She wrote some target
activities for me to complete and advised me
of a regular portage group that took place
every week at my local children’s centre.

(01482) 396469 • www.eastridinglocaloffer.org.uk
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These sessions were so valuable to us.
Being around other parents with similar
experiences made us feel normal, whatever
normal means anyway.
I think every parent of SEND has been there
when their child looks and acts diffently in
public. When you know how it feels you
have an immediate relation to anyone in
supermarkets or parks that deals with similar
behaviours. Its shared knowledge, shared
understanding and shared acceptance.

I joined the East Yorkshire Parent Carer
Forum with the intention of contributing
to current issues and attending meetings
that discuss relevant SEND reforms. I find
the group very supportive and friendly.
The parents involved, all volunteers, are
passionate about improving the services
available for families across the East Riding.
I would encourage anyone to join this
forum as together we are stronger.

Parent Carer
Contact the East
Yorkshire Parent
Carer Forum:
07813 676941
sheena@eypcf.co.uk
www.eypcf.co.uk
facebook.com/EYPCF
@EYPCF

(01482) 396469 • www.eastridinglocaloffer.org.uk
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FISH
(01482)
396469
(01482)
396469
(01482)
396469
fish@eastriding.gov.uk
fish@eastriding.gov.uk
fish@eastriding.gov.uk
www.fish.eastriding.gov.uk
www.fish.eastriding.gov.uk
www.fish.eastriding.gov.uk

SENDIASS
SENDIASS
Hub

ub
HHub

(01482)396469
396469
(01482)
396469
(01482)
sendiass@eastriding.gov.uk
sendiass@eastriding.gov.uk
sendiass@eastriding.gov.uk
www.eastridinglocaloffer.org.uk
www.eastridinglocaloffer.org.uk
www.eastridinglocaloffer.org.uk

Parent Carer Event at Tickton Grange Hotel
Parent
Carer
Grange Hotel
Hotel
Parent
Carer Event at Tickton Grange
Day Event: Tuesday, 10 April 2018 | 9.30am - 2.30pm

Day
Event:
Tuesday,
10 April
2018
2.30pm
Day
Event:Event:
Tuesday,
| 9.30am
2.30pm
Evening
Tuesday,
8 May
2018
| 5pm - -7.30pm
Evening
7.30pm
Evening Event:
Event: Tuesday,
Tuesday, 8 May 2018 | 5pm - 7.30pm

Come along for a relaxed day or evening and
parent
Come
for aother
relaxed
daycarers
Come alongmeet
or evening and

meet other parent carers

Participate in question and answer sessions
with professionals and services across education,
health, social care and the voluntary sector
Participate
question
and answer sessions
Participate in
in
question
Enjoy
some pampering sessions
with
professionals
and
services
across education,
education,
with professionals
and
services
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Visit a range of
stands
to find
out about
health,
social
care
and
the
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health,
social
andavailable
the voluntary
voluntary
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a variety
ofcare
services
to support
Enjoy
some
pampering
you and
your
child/young
person.
Enjoy
some
pampering

aa range
to
find
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about
Visit
range
of stands
stands
to find
out
PleaseVisit
choose
which of
date
you would
like
to about
attend and
a
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of
services
available
to
support
then
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theservices
FISH team
to book
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a variety
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support

you
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you and
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your child/young
child/young person.
Please
like to
to attend
attend and
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Please choose
choose which
which date
date you
you would
would like
then
contact
the
FISH
team
to
book
your
place.
then contact the FISH team to book your place.

Both dates will be held at
Tickton Grange Hotel
Tickton, Beverley HU17 9SH.
A buffet including tea and
Bothcoffee
dateswill
willbebeavailable.
held at

Both dates will be held at
Tickton
TicktonGrange
GrangeHotel
Hotel
Tickton,
Beverley
Tickton, Beverley HU17
HU17 9SH.
9SH.
AAbuffet
including
tea
and
FISH
(01482)
buffet including tea and
coffee
coffeewill
willbe
beavailable.
available.

FREE

FREE
FREE

Book your place by Friday, 23 March
2018 and please let us know if you have any
dietary, childcare or transport requirements.
To find out more and to book your place,
please
or place
email the
Team.23 March
Book call
your
byFISH
Friday,

Book your place by Friday, 23 March
2018
and please
please let
let us
us know
know ifif you
youhave
haveany
any
2018 and
dietary,
childcare
or
transport
requirements.
dietary, childcare or transport requirements.
To
out more
more and
and to
to book
book your
yourplace,
place,
fish@eastriding.gov.uk
To find
find out
please
call
or
email
the
FISH
Team.
please call or email the FISH Team.

396469 •
eastridinglocaloffer.org.uk
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FISH (01482)
(01482) 396469
396469 •• fish@eastriding.gov.uk
fish@eastriding.gov.uk
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KIDS 16-25
SEND
Information, Advice
and Support Service

KIDS are a national charity offering a range
of services for disabled children, young people
and their families. As part of these services
we offer a 16-25 Special Educational Needs
and Disability Information Advice Support
Service or SENDIASS. This provision involves
working directly with young people who
have, or may have, special educational needs
or disabilities, providing information, advice
and support relating to their SEN or disability,
including matters relating to education,
health and social care across the whole of
the East Riding of Yorkshire. It is not
necessary for the young person to have a
diagnosis to access the service.
All our team have received independent training
on SEN and disability law, school admissions,
school exclusions, health and social care law. We
have also received training in person centred
planning and safeguarding in order to fulfil the
role. Our current 16-25 SENDIASS Practitioner
is Kris Dawson. Kris was a teacher and SENCo
for over 20 years and brings all her knowledge
of the education system and first-hand
experience to the role.
The service has an open referral policy and
is free. Parents, carers or young people can
contact the service by telephone, email, in
writing, face-to-face or by completing an online
enquiry form, you will find this in the contact us

tab on our website. A young person can
also be referred by an education, social care
or health professional with their permission.
Young people and their families can access
the service at the regional office in Hull where
parking is available. However, given the wide
area covered by the service and the limitations
many young people have in terms of transport
can also come directly to them at a convenient
time and location.
The ultimate aim of the service is to enable
young people to participate fully in decisions
about their futures by providing support
which is impartial, confidential and accessible.
Our hope is that we are able to empower
young people with the knowledge and
confidence they need to reach their goals
and ambitions, whatever they may be, by
helping them to find their voice and path.

(01482) 467540
enquiries.yorkshire@kids.org.uk
www.kids.org.uk
Cranswick House,
182 Chanterlands Avenue,
Hull HU5 4DJ

(01482) 396469 • www.eastridinglocaloffer.org.uk
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Humber

NHS Foundation Trust

Children’s Speech and Language Therapy Service
New Graduated Response
In November 2018, a ‘new graduated response’ to supporting children with speech, language and
communication needs was rolled out by the Children’s Speech and Language Therapy service.
The graduated response consists of new referral forms, guidance, screening assessments and strategies.

What is it?
The graduated response consists of a full range of screening checklists from age 2 ½ years through to 18
years. It uses a Red, Amber, Green rating system. This system is popular throughout the UK for speech
and language therapy services.
If a child is rated Red on the screening checklist then an immediate referral can be made.
If a child is rated Amber on the appropriate screening checklist then they are required to follow the
recommendations for at least 4 months before being re-screened. If no significant progress has been
made then the parent and/or practitioner is then referred to the speech and language therapy service.
A rating of Green indicates that there is no problem and the child does not need to be referred.
Parents and professionals are signposted to websites, resources, strategies and training through hyperlinks in
the document.

Humber

NHS Foundation Trust
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Has there been any training provided to professionals for this?
Speech and language therapists recently presented the “Graduated Response” at the SEN Conference at
Bridlington Spa in October, and again at the SENCO Forum at Tickton Grange in November to education
professionals. Training has also been provided for health professionals including health visitors and school nurses.

What about parents?
Cathy Woolard, Speech and Language Therapist, also discussed the graduated response at the
East Yorkshire Parent/Carer Forum coffee morning on 24 January at Brough Resource Centre.
The checklists are designed to be carried out in consultation with parents and carers.
There are handy developmental milestone sheets covering speech, understanding, use of language, attention
and listening and social communication.

Humber

NHS Foundation Trust

All the speech and language therapy resources are designed to be accessible to both parents and professionals.
The Speech and Language Therapy Service already has a comprehensive website with resources for children
receiving speech and language therapy. Feedback from parents and staff who have used these resources has
been very positive.

Further information can be accessed via

www.humber.nhs.uk/services/paediatric-slt.htm
(01482) 396469 • www.eastridinglocaloffer.org.uk
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WORK AND
VOLUNTEERING
TRAINING AND
LEARNING

ADVOCACY

SOCIAL
NETWORKING
OPPORTUNITIES

ADVICE

Matthew’s Hub is based in Hull city centre and provides a support
service for individual’s age 16+ with Asperger’s Syndrome and
High Functioning Autism.
We offer services that help build confidence, self-esteem and skills to enable
people to work
We support individuals to develop their communication and social interaction
skills, help build friendships, and reduce social isolation
The Hub offers a warm and welcoming environment
We work with our members to develop personal support plans designed to
maximise potential.

Your place
at your pace

You make
the choices

This is your place
to keep in touch,
meet up and make
new friends.
This is your place you
make the decisions,
you choose how you
want to be supported.

(01482) 221028
hello@matthewshub.org
matthewshub.org
2nd Floor, Regent House
183 Ferensway
Hull HU1 3UA

(01482) 396469 • www.eastridinglocaloffer.org.uk
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MONEY MATTERS

Are you making the most of the
benefits of the Shop and Save
discount card?

Receive a Shop and Save card
and start saving!

Did you know you can use your
carers card to access discounts
and incentives with over 160 local
and national companies?

16

CARER

S AVA
ILAB
OUN
T
DISC

A N Oth
er

www.e
as

o: 1
Valid un
til: 16/12
/18

triding.
gov.uk
/sho

Badge N

pandsa
ve

LE

SAVE

From fun days out to fashion and clothing
there’s something for everyone.

GREAT

Apply for a Shop and Save card
by sending a passport style photo
into FISH with your full name,
address, date of birth and child’s
name or alternatively call FISH

The council’s Shop and Save scheme
includes a whole host of discounts to help
make your money go further.

SHOP

A Shop and Save card is a discount card
available to parent carers who have a child/
young person who is registered on LOOK
AHEAD.The Shop and Save card can be used
to access a range of discounts and benefits
and can also be used in various locations.

Visit shopandsave.eastriding.gov.uk
for a full list of the deals you can access.
To apply for a Shop and Save card
or for more information please call
FISH on (01482) 396469

(01482) 396469 • www.eastridinglocaloffer.org.uk
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Leisure Card
Parent carers receiving LOOK AHEAD
services and those aged 18 years and above
who reside in the same household as the
child/young person on LOOK AHEAD are
eligible for a Leisure card.

To apply for a Leisure card parent carers will
need to contact FISH and provide us with a
full name, date of birth, address and the name
of the child/young person registered with
LOOK AHEAD services.

A Leisure card entitles parent carers and
those aged 18 years and above up to a 50%
discount off many standard priced leisure
activities at any East Riding Leisure and Sport
Centre. This includes swimming, gym sessions
and exercise classes.

Once the application has been processed your
local leisure centre will contact you to inform
you that you can collect your Leisure card.
The card will expire on your child/young
person’s 25th Birthday.

To apply for a Leisure
card or if you have any
queries please call the
Families Information
Service (FISH) on
(01482) 396469.

(01482) 396469 • www.eastridinglocaloffer.org.uk
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LEISURE

The Tigers Sport and Education Trust is a charity
which aims to make a difference to people’s lives
by involving them in sport as it is proven that sport
can tackle a wide range of issues such as health,
unemployment and crime. Through their work,
the Tigers Trust promotes the values linked with
sporting success and upskills participants through
practical activity, with a workforce of around 40
full and part-time members of staff, a large cohort
of volunteers and participants and a high profile
association with professional football.

DISABILITIES
The Trust’s Disability Programme provides
individuals aged 5+, living with any form of disability, a
memorable experience of sport and physical activity.
Participants will develop skills, meet new friends and
feel a part of the football club. The Trust also works
in partnership with the East Riding County FA to
support several disability sessions across Hull and
East Riding.
ABLE AND ACTIVE

ABOUT

Able and Active is multi-sports for children, young
people and adults living with a disability, with two
sessions held each week.

The Tigers Sport and Education Trust was founded
in 1990 under the name of ‘Hull City Football in the
Community’, with support from the Professional
Footballers Association. It rebranded in 2007 to
highlight its charitable status.

The participants develop the necessary skills required
to play a range of sports: Football, basketball,
handball, volleyball, tennis, boccia, wheelchair sports
and other sporting activities. Participants will have
the opportunity to participate in competitions.

Directed by a board of trustees and governed by the
league in which Hull City Football Club is currently
playing, the priority is a high standard of organisation
and delivery within the sports development and
education sector, within Hull and the East Riding.
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The football only sessions are held every
Friday, from 5-6pm at Airco Arena, Hull.
The sessions are FREE and open to anyone
aged 16 and under.

(01482) 396469 • www.eastridinglocaloffer.org.uk
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DS ACTIVE

EAST RIDING ELECTRIC EELS

DS Active is a football club for children, young
people and adults living with Down syndrome.

East Riding Electric Eels provide many players
with the opportunity to play powerchair football
in the East Riding of Yorkshire and continues to
develop with regular training sessions and matches
throughout Yorkshire and the North East.

The participants get involved in football and develop
the necessary footballing skills, they also have the
opportunity to participate in competitions.
Weekly Wednesday sessions take place
at South Hunsley School, from 7-8pm and
are priced at £2 per session.
TIGERS TOGETHER
Tigers Together is a fully funded football
programme for males and females, over 18,
living with mental health problems.
Everyone recognises the importance of exercise on
their physical health and it is equally beneficial for
people that want to improve their mental health.
Weekly football sessions are provided for those
people living with depression, anxiety, Schizophrenia,
to come together and develop their skills and feel
better about themselves, with opportunities also
provided to take part in matches and competitions,
both locally and nationally.
Sessions are delivered in a relaxed manner and
teamwork is encouraged.
Please contact Adam Newton, Disability
Inclusion Lead Officer, on (01482) 358371 or
via email: adam.newton@tigerstrust.co.uk
for further information.

Powerchair Football
Powerchair Football is a unique sport that provides
opportunities for people with a high level of
impairment to access the game of football. It is the
only active team participation sport for people who
use electric wheelchairs.
The club operates a fully inclusive policy allowing
players of all ages and ability to train however, in
line with the National Governing Body policy, only
those players with a disability will be permitted to
take part in matches and during training priority, as
to the use of club equipment, will be given to those
players with a disability.
The team currently train at Sirius Academy
and compete in both the National League
Championship Division and the North East
Regional League and are always looking for new
players to come along and give the sport a try. The
club can also provide participants with bumpers to
attach to day chairs.
If you would like further information on
the East Riding Electric Eels and how to
get involved, please visit their website:
www.eastridingelectriceels.com

(01482) 358371
office@tigerstrust.co.uk
tigerstrust.co.uk
Tigers Trust Offices, Airco Arena
Walton Street, Hull, HU3 6GA
(01482) 396469 • www.eastridinglocaloffer.org.uk
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Youth Club
Dynamix Youth Club welcomed 2018 with a visit from Sam’s Safaris,
super sports, buggy-biscuits, creepy crafts, pool, table football,
card and board games, building bricks, breakfast and fun and friendship.
In the coming weeks we’re looking forward to many more interesting
and exciting activities, including new age kurling, boccia, football, hockey,
a Chinese banquet and wacky racers.

Kurling

We’re a large, busy youth club that meet on Saturday mornings in
Driffield 9am to 12noon during term and over half-term holidays, and the
only youth club in East Yorkshire for people with disabilities that offers
so many choices. Dynamix is a lively place where members can hang out
with friends, have a cuppa or join in with any of the fun activities.

Everyone aged 8 to 24 is welcome!

Table football

Contact us to find out more:
www.dynamixyouthclub.com
dynamix01@outlook.com
07745 243378

Come
along to a
FR EE first
session!

Dynamixyouthclub
Membership until August 2018 is
currently £10 plus £3 each week.

Summer party time
20

Pool

New Age Kurling
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EDUCATION

Have you had
a look at the
Local Offer?
East Riding
L
CAL OFFER
Special Educational Needs
and Disability support
for 0-25 year olds

Home to School Transport
Post 16 Transport
Personal Travel Budgets
Transport for Children of School Age

Education Providers

All you need to know
about in one place

Schools

Education

The Hub School and Specialist Services

Post 16 Provision

SEND eLearning and Guidance

Health

Education Support

Care and Support

Education Inclusion Service
Medical Conditions in School

Leisure

The Sensory and Physical Teaching Service
(SaPTS)

Money Matters
Moving to Adulthood
Feedback

Special Educational Needs Support in
Schools
Special Educational Needs Service
(SEN Team)

Education Health and Care Plans

eastridinglocaloffer.org.uk
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EDUCATION

FREE

We’re the charity that works with
families who include children with brain
conditions.

members
hips
available
for
audioboo
k
library s
ervice

Speaking Volumes
Children who have difficulty reading
printed books can miss out on all the
enjoyment, comfort and relaxation a
great story can bring. Audiobooks are a
wonderful resource for making reading
accessible to all!
Listening Books is a national charity that provides
a postal and online audiobook library service to
children and adults who struggle to read or hold
printed books due to an illness, disability, mental
health or learning difficulty, and we have recently
received funding to offer a number of fantastic
FREE memberships to people living in East
Yorkshire who would like to join our service but
would find the membership fees a barrier (usually
£20 - £45 per year). If your child would benefit,
sign up today!

There are 1000s of titles to listen to including
educational audiobooks supporting the National
Curriculum from Key Stage 2 to A Level, and
much-loved authors such as JK Rowling, David
Walliams, Jacqueline Wilson and Roald Dahl.
Titles are available to download and stream
through our website or app, or on MP3 CD sent
through the post (no postage costs or late fees),
and our friendly library team are on hand to help
by phone or email.
As the mother of one Listening Books member
explains, audiobooks can help children to access
the same books as their peers and provide
support with school work,
“My daughter is really enjoying the
service. She is now able to join in at
school when they talk about books
that are at her level. Many thanks
for such an amazing service!”

HOW TO APPLY:
visit our website:
www.listening-books.org.uk/
why-join.aspx
or contact Jo Cord on
020 7407 9417 or email
info@listening-books.org.uk

22

(01482) 396469 • www.eastridinglocaloffer.org.uk

FEEDBACK

www.eastridinglocaloffer.org.uk

Your feedback counts... Have your say!
Have your say on our feedback page on the local offer. We would love to hear from you!

Feedback we have received:
“Thanks so much for your advice on the draft.
It’s really helpful and informative. I really appreciate
all the help and advice you’ve given to us.”

“Thank you to you and the Fish team for
organising a good event, although I didn’t
understand all of it because some of it was too
complex for me to engage in I enjoyed meeting
new people from East Riding of Yorkshire Council.”

“Just a quick note to say thank you for coming to the
meeting. I really do appreciate your help and advice.”

“Your support at the review meeting was
invaluable and that it was the most positive we
have felt in a long time.”

“Just wanted to say a huge thank you to you
personally for attending the meeting with us,
Your Professionalism and expertise has proved
invaluable to us and more importantly to our son”

(01482) 396469 • www.eastridinglocaloffer.org.uk
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CONTACTS

Organisation

Telephone

Email / Website

FISH
Families Information Service Hub

(01482) 396469

fish@eastriding.gov.uk
www.eastridinglocaloffer.org.uk

Louise Windsor
SENDIASS Coordinator

(01482) 396469

louise.windsor@eastriding.gov.uk

Christine Clive
SENDIASS Officer

(01482) 396469

christine.clive@eastriding.gov.uk

Katie Catchpole
SENDIASS Officer

(01482) 396469

katie.catchpole@eastriding.gov.uk

Sam Spence
SENDIASS Officer

(01482) 396469

sam.spence@eastriding.gov.uk

Tracey Jarvis
SENDIASS Officer

(01482) 396469

tracey.jarvis@eastriding.gov.uk

East Yorkshire Parent Carer Forum

07813 676941

sheena@eypcf.co.uk
www.eypcf.co.uk

Contact

0808 808 3555

helpline@contact.org.uk
www.contact.org.uk

Dynamix

07745 243378

dynamix01@outlook.com

Healthwatch

(01482) 334999

enquiries@healthwatcheastridingofyorkshire.co.uk
www.healthwatcheastridingofyorkshire.co.uk

KIDS

(01482) 467540

enquiries.yorkshire@kids.org.uk
www.kids.org.uk

Listening Books

020 7407 9417

www.listening-books.org.uk/why-join.aspx,
info@listening-books.org.uk

Matthews Hub

(01482) 221028

hello@matthewshub.org

Social and Communications
Difficulties Panel

(01482) 392254

eis@eastriding.gov.uk

Speech and Language Therapy Service

Tigers Trust

www.humber.nhs.uk/services/paediatric-slt.htm

(01482) 358371

adam.newton@tigerstrust.co.uk

This document can be made available in other languages or formats if required.
To request another format, please contact us at: (01482) 393939.
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