What happens to your feedback? 


· Your feedback is immediately emailed to the FISH manager
· The FISH manager reads the feedback and decides which service area is most appropriate to respond. 
· The FISH manager responds to your feedback (by email) and explains who the feedback has been sent to. This person is also copied into the email so you have their email address.
· The feedback is also recorded and referred to at a later stage*
· At this stage, it becomes the responsibility of the person that the feedback has been passed onto to respond to you. You should receive an initial response from this person within 10 working days. 
· If you do not receive a response then please feel free to contact the person.
· If after this contact you do not receive a response within 10 working days then please contact the FISH manager.
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*Regular feedback meetings are held with FISH Manager, East Riding Voices in Partnership (ERVIP), Commissioners and Senior Managers. At these meetings the feedback will looked at and themes identified. 

We currently publish Local Offer feedback in the format of 'You said, We did' on the Local Offer website. To view this please click here.


Please also note, there is a difference between giving ‘feedback’ via the Local Offer and making a ‘formal complaint’. See below: 
We want to ensure that our Local Offer continues to develop to meet the needs of families of children and young people with special educational needs and disabilities in East Riding of Yorkshire.
You can use the feedback form to let us know about the quality of services, gaps in services, how easy the information on the Local Offer is to find and to gain an understanding of and how the Local Offer has been developed and reviewed.
Alternatively, if you wish to make a compliment/complaint about a particular service, please contact the organisation that runs the service in the first instance as they are best placed to resolve any issues quickly. For more information about making a complaint or giving a compliment regarding a particular service, please click here. 


