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Local Offer LOOK AHEAD Parent Carer Survey: You Said: 

Is there anything else you would like to tell us about how you would like to receive 
Special Educational Needs and Disability (SEND) Information?  

 
You said: Hard copies in the post 
The Local Authority’s preferred method of sharing information to over 2000 families is to use electronic 
methods such as the East Riding SEND Local Offer bulletin and website. To print, post and share this many 
copies would be timely and costly. If you cannot receive the electronic bulletins please contact the Families 
Information Service Hub (FISH). 
 
You said: Paper format via school  
You said: Send information home via school; Read paper things but not electronic 
East Riding schools receive the bulletin. Please speak to your child’s school to request if they would print the 
bulletin for you. 
 
You said: I also access information via the internet and social media, I find that this is a great way of getting 
information out there 
You said: I like to receive information through the post and via text message. Emails often get missed and I 
like to read hard copies. 
You said: Social media weekly updates “Hot topics/ changes” to keep us informed faster.  
You said: In a timely manner and online only  
FISH are on Facebook and twitter and after receiving your comments, we have started to post when the East 
Riding SEND Local Offer bulletin has been up-dated and published on the East Riding SEND Local Offer 
website News and Events page. 
 
You said: Get rid of secure messages it doesn’t work. 
Information from FISH is not sent out via secure messaging. This method is used by services that are 

communicating with you about very private and confidential information. If you cannot access your secure 

messages, please email secure.messaging@eastriding.gov.uk 

 
You said: What newsletter booklet? 
You said: Not sure when the last newsletter went out? Do you mean the Fish Bulletin? This is not sent by 
send as I understand it. I once saw a leaflet in the drs surgery about Hornsea having some special events is 
that what you mean? 
The Families Information Service Hub (FISH) promote a lot of services and events. The Special Educational 
Needs and Disability (SEND) information can be viewed by anyone via the SEND Local Offer website. 
The SEND Local Offer Newsletter (formally LOOK AHEAD newsletter) is usually published in February, June 
and October. It is posted to every parent carer who live in the East Riding of Yorkshire and has registered 
their child/young person with a disability with the Local Offer LOOK AHEAD service.  
The SEND Local Offer Bulletin is usually emailed out every fortnight to parent carers, and nearly 2,000 
professionals, organisations and groups who have asked to be included in the mailing list.  
 
You said: I don't receive any information from SEND so cant be registered.  My son is on the SEN register and 
is currently going through EHCP process. 
You said: Not been made aware of newsletter or bulletin. Email would be preferred choice. 
Parent carers who live in the East Riding of Yorkshire can register their child/young person with a disability 
or SEN with the Local Offer LOOK AHEAD service by following the link to the East Riding SEND Local Offer 
LOOK AHEAD page. 
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You said: By making sure everyone gets the information sent out to them. 
Children’s addresses are kept up-to-date via your child’s school updating the Council system. If your 
child/young person does not attend school, an out of county school or a college, then please email FISH 
FISH@eastriding.gov.uk with your contact details so we can change them on the system.  
 
You said: Accurately  
It is the service or organisation’s responsibility to ensure the information they send to FISH is current and 
accurate and also to inform FISH if anything changes to the information they have submitted.  
 
You said: Adhere to a particular day for submitting information to be printed or included in the email. Stop 
forgetting about smaller charities/not for profits. 
You said: The bulletin should be weekly or bi weekly and include accurate information from local relevant 
services and charities. Hardly any information is included.  
You said: More events especially after school activities please! 
You said: Shared between groups / charities where it is widely shared and up to date  
Any Service, organisation or charity can email FISH with their information and request that their 
group/activity is promoted in the SEND Local Offer bulletin. At the bottom of every bulletin is a submission 
date and the date when the next bulletin is scheduled to going out. We will look to start promoting 
individual groups on the fortnightly basis via the bulletin and via Social Media. 
The bulletin is emailed to nearly 2,000 professionals, organisations and groups who have asked to be 
included in the mailing list. 
As part of the annual SEND Local Offer website review, organisations, groups and activities have been asked 
to review their information, if they want to be included in the mailing list and encouraged to email any 
events to be promoted in the bulletin. 
Organisations, charities and services can also submit an article for the newsletter. 
Email: fish@eastriding.gov.uk 
 
You said: A booklet designed by parent carers experiences, matched alongside the SEND Law 
FISH actively encourage parent carers, young people, groups, organisations and services to contribute to the 
newsletter. If there is a particular subject service you would like information about, then please let FISH 
know. 
 
You said: Whatever information is in any newsletter is accurate and realistic. 
I think it’s important for parents to have their say; For all the forum members to introduce themselves and 
their background; To inform parents what the grants are spent on  
The February edition of the SEND Local Offer newsletter contained articles about the Parent Carer Forum, 
what they have been doing and their future plans. More information about them and their members can be 
found on their website: www.eypcf.co.uk 
 
You said: More information on out of school care for SEN children particularly holiday schemes when your 
child has a high level band EHCP term time and no support in the holidays. 
FISH publish the SEND Newsletter in the months of in February, June and October to support parents and 
Young people during the holiday periods with information about activities that are running. The bulletins in 
July promote summer holiday activities and groups that organisers have contacted FISH about. This 
information is also available on the SEND Local Offer website.   
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You said: I feel that there is not enough of processes and procedures readily available.  
There are processes and procedures on the SEND Local Offer website within service information. Please 
“contact us” on the SEND Local Offer website if you are looking form a specific process/procedure and you 
cannot find it. If it is not on there we will endeavour to ask the service to provide one to be added to the 
website. 

 
You said: Look Ahead newsletter is great!  
Thank you, it is great to receive positive feedback from families.  

You said: It’s important to get information to parent carers and young people in a timely manner. 
Share structure charts more frequently to reflect changes. List roles and responsibilities on the Local offer 
this is the information families need so they feel involved and up to date. 
You said: The Local Offer website needs improving. It is incredibly difficult to find useful information on 
there, and we are always told by professionals (EHCCO, SENCO, EP) to use it as a resource. 
Currently there is work on an information pack for parents that will reflect the current structures of the 
services. Once this has been completed it will be shared via the bulletin and on the Local Offer website. 
If you are struggling to access information or navigate the Local Offer then please “contact us” on the SEND 
Local Offer website so we can make any necessary changes via the feedback tab.   
If you are looking form a specific process/procedure and you cannot find it, if it is not on there, we will 
endeavour to ask the service to provide one to be added to the website. 
 

Comments about support 

You said: when your child is first diagnosed there is a lack of information for parents 
You said: Lack of information/communication   
When your child is being assessed, the services involved should encourage you to register with LOOK AHEAD 
or contact FISH. You would be able to tell FISH your concerns, issues and ask your questions and the FISH 
officers would be able to signpost you to the most appropriate information and services. 
 
You said: There is a lack of support groups in our area. A local parents term time coffee morning would be 
helpful.  
The Parent Carer Forum may be willing to hold a coffee morning in your area so you could meet other parent 
carers. There are services that will help and support you or a group of parent carers to start and organise a 
support/social group. If you are interested to do this, then please contact FISH. 
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What would you like to do at the Parent Carer Events?  

 
You said: Events at Tickton Grange 
You said: Meetings and workshops to be held in Goole 
You said: Yes more events across our area or at least easy to get to via public transport. 
You said: Events should be placed in central Hull so it is equal distance for people travelling across the East 
Riding  
The feedback we received regarding where the events will be held was discussed with the Parent Carer 
Forum and the Local Authority. The feedback made it difficult to determine how to approach this so we have 
agreed to explore the opportunity of holding one centralised event and some smaller “breakaway” events in 
locality areas. 
 
You said: As a full time working parent it is currently very difficult to access any of the above  
You said: Unable to attend due to work commitments etc 
You said: do not attend due to work commitments 
You said: Some consideration to working parents 
FISH organises evening parent carer events especially for those who cannot attend during the day. 
Unfortunately the last year’s event had to be cancelled due to the lack of parent carers booking on, 
however, we are happy to explore this again in the future. 
 
You said: never been, tend to be very clicky 
You said: I've never been. 
Please let FISH know what would we could do to encourage you to attend an event? 
 
You said: Listen to speakers but could we please include parent carers speakers  
Previous keynote speakers have included parent carers and young people. The Event in October (specifically 
for young people and their parents) had workshops to listen to young people talk about their lives, 
experiences and successes. 
 
You said: Meet face to face with practitioners Q&A panel for parents and YP. 
You said: Actually meet face to face services or specialist and LA staff to ask questions to or get  
Information from. 
You said: All of the above. As so much change eg LA departmental change and process change this is a good 
opportunity to explain and interact with otherwise faceless people. 
You said: Meet practitioners  
You said: Courses. Advice. 
You said: Any advice/help support is appreciated  
FISH invite many services to the event and those services (including Local Authority services) who have 
attended said they enjoy it too and talking to parent carers (and networking with other services) helps them 
develop their service and support. We are always interested in what services you would like to see at these 
events so please request a team or service and we will reach out to them to attend. 
 
You said: All stalls 16+ nothing for 14-16 years  
The Preparing for Adulthood Event (held in the autumn term) is to provide, inform parent carers and young 
people about services and support they may need to help them with their transition to adult services and 
their options for post 16 education. Some services could be involved with young people from the age of 14: 
eg Futures Plus, 0-25 SEND team, TYLER, East Riding children’s and young person’s SEND IASS. 
Activities and social groups are also invited to have stalls at the event. 
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You said: None it's all ticking la box doing nothing to help our send kids. 
The newsletters, bulletins and parent carer events are something we work hard to deliver to ensure we are 
sharing relevant and useful resources and information with families, we also feel that it is important to 
parent carers to have the opportunity to meet other parent carers, get mutual support and make friends and 
to speak to services. 
 
You said: Stalls not really relevant and parents forum whinge a lot  
You said: The East Riding parents group are to negative and needs fresh people leading it... stop whinging 
and be more solution focused.... work with the LA not against will make more difference.  
You said: The only support I feel I have which is worth anything is from ERVIP and other parents. 
The Parent Carer Forum are always looking for new members to be part of the steering group to help 
support families in East Riding, if you are interested in joining please email adim@eypcf.co.uk  
 
You said: Preparing for Adulthood Workshop was a complete waste of time. Thought I would come out with 
information about what to expect at annual reviews for EHCP. Learnt nothing – Waste of petrol and my time.  
You said: I didn’t think the Preparing for Adulthood was what I was expecting:- Thought it would be advice 
and more advisory 
You said: Workshop Preparing for Adulthood was not what I thought it was going to be – No relevance to 
EHCP content.  
You said: Preparing for adulthood was not what I was expecting - It did not tech us about process of PFA, It 
was about one YP life.  

We are currently working on the autumn event focussing on PfA, we will take this feedback and 

look at what was offered last year to try to ensure the content meets parents, carers and young 

people’s expectations. 

You said: There are very few services for those of us who live on border of York. I tend to go to York for 
everything but it is not our LA sadly. I wish it was as services are better for SEND. As below I don’t live in any 
of those areas  
The Local Authority specialist services are available to families in the whole of East Riding, if you need 
support identifying who they may be, please check on the East Riding SEND Local Offer website or contact 
FISH. 

 
You said: There needs to be more support for parents regarding information and parents need listening to 
more.  

The East Yorkshire parent carer forum (EYPCF) are part of a Regional and National network and listening 

to and represent the views of parents to improve local services for families who care for children 
and young people with SEND. If you are interested to join the PCF then please email admin@eypcf.co.uk 
There are support and activity groups around the East Riding and neighbouring Local Authorities who can 
give you parent to parent support and information.  
For groups please check out the East Riding SEND Local Offer website. 

 
Some responses we received to Question 5 answers have been separated and forwarded on to the 
relevant teams. 
 
The responses to question 6 regarding Future Themes will be used when planning the next co-produced 
event. 
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