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Welcome to the Summer 2019
edition of the SEND Newsletter.
The aim of this newsletter is to
keep you up to date with
information
about
special
educational needs and disability,
especially what’s going on in our
local area.
This edition contains information on the following:
-

P2
P3-4
P5
P6
P7
P8
P9
P10
P11
P12

Preparing for Adulthood Market Place Event
ELSA News and Update
Volunteen Green Scheme
TYLER Update
Co-Production Update
Children and Young People’s Feedback
Children and Young People – You Said,We Did
Local SEND News in Brief
National SEND News in Brief
Local contact information
WOULD YOU LIKE TO SUBMIT AN ARTICLE?
Please contact:
Ellie Gray
Email: ellie.gray@eastriding.gov.uk

East RidingWorried
Local Offer
– http://www.eastridinglocaloffer.org.uk/
www.erscb.org.uk
about
a child or young person? Call 01482 395500
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Preparing for Adulthood – Marketplace Event

A Preparing for Adulthood Market Place Event took place on the 27 June. The aim of the event was to bring together
staff across Children and Adults Services to gain a greater understanding of each other’s roles and responsibilities.
Over 120 people attended from 25 services, including Children’s Services, Adult Services, and partners from Health,
East Yorkshire Parent Carer Forum (EYPCF) and The Young Leaders of the East Riding (T.Y.L.E.R).
The morning consisted of delegates ‘speed dating’, listening to presentations from a variety of services and what
they contribute towards the preparing for adulthood agenda. During the afternoon we heard from Jordan, a young
adult, and his amazing journey of transitioning to adulthood. In addition, information was given around Supported
Internships, and activities were completed which will be used to develop a SEND guide for parent/carers and
professionals about preparing for adulthood. Hopefully, this will be circulated and sent out in the Autumn Term.
The event was a building block for all the work that has been happening towards the Preparing for Adulthood
agenda. There will be various developments in the Autumn Term including:
-

An update on Log On, Move On, including a supported employment offer

-

An update to the EHC Plan and Annual Review templates with an emphasis on Preparing for Adulthood.

-

The SEND PfA Guide for parent carers and professionals will be available on the Local Offer on the Autumn
Term.

-

And don’t forget about the FISH and EYPCF’s Preparing for Adulthood event at Tickton Grange on Thursday
24 October!

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/
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ELSA News
ELSA: supporting children and young people
with anxiety and worry
Sheila Burton, the founder of ELSA, has recently
developed new training to enable ELSAs to support
children and young people who experience anxiety.
This new training will form part of the existing ELSA
training package. It is also currently being offered to
ELSAs who are currently practicing and will be
delivered over the summer term by the Educational
Psychology Service. An overview of the training is
provided here for those ELSAs who are unable to
attend the training. Please ensure this newsletter is
shared with ELSAs to support their CPD.

Understanding anxiety: Anxiety is a state of
feeling worry, dread, fear, uneasiness, distress etc.
about an uncertain or future event which can affect
a
person
emotionally,
cognitively
and
physiologically. Whilst everyone experiences
anxiety, differences in the level of anxiety can be
helpful or unhelpful. For example, the level of
anxiety before an exam can help you to focus and
give you energy, or cause you to lose focus and feel
tired. This is because feeling anxious triggers an
automatic fear response to danger (built in from our
ancestors) which causes the body to release
adrenaline and prepare us for survival: fight or flight.
Consequently, anxiety uses a lot of energy and can
make you feel uncomfortable e.g. dizzy, sick, and
tense. These bodily responses can be scary for
those who do not understand what is happening to
them. We can help to reduce this fear through
psychoeducation i.e. working with the child/young
person to teach them about worries and help them
to understand their worries.

Signs and signals of worries:
- Physical changes e.g. headaches and dizziness,
over breathing, difficulty swallowing, panic
attack, excess sweating and blushing
- Emotions e.g. angry, tearful, irritable, fed up
- Behaviours e.g. withdrawal, agitation
- Thinking e.g. when a child is asked to see the
head teacher they think ‘I must have done
something wrong’ rather than ‘I might get a treat’
Common worries experienced by children and
young people can include, specific fears (e.g. dogs,
loud noises), friendships, families, health (e.g.
own/others). Some worries change as children
grow older e.g. monsters (not real) at 4-6years,
changes at home/school (real) at 7-12 years, and
appearance at 12 years+.

Providing Support:
To support a child/young person to feel comfortable
and confident to talk about their worries, it is
important to build a therapeutic relationship and to
create an environment that supports talk through
practical activities using visual aids e.g. puppets,
games, drawing, feelings fan. Analogy can be a
helpful tool to explain abstract concepts such as
emotions. For example, the glass can represent
your capacity for worry and the water your level of
anxiety. It can be used to develop awareness of
bodily signals and responses to anxiety as the
levels increase e.g. A = headaches, B = starting to
withdraw in class, C = becoming reluctant to go to
school
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ELSA News - Contd
CBT Model:
One approach to supporting children and young
people with anxiety is the Cognitive Behavioural
Therapy (CBT) model which focuses on the links
between thoughts, feelings and behaviour and
proposes how we feel and what we do are due to the
way we think, and because we can change the way
we think, we can learn to control our anxious feelings.
We can use the CBT model to ask:

What happened?

What were you thinking?

How did you feel?

What bodily changes did you notice?

What did you do?

Books:
• The Huge Bag of Worries. By Virginia Ironside
• What to Do When You Worry Too Much: A Kid's Guide to Overcoming Anxiety. By Dawn Huebner
• Anxiety: Cognitive Behaviour Therapy with Children and Young People. By Paul Stallard
• Think Good - Feel Good: A Cognitive Behaviour Therapy Workbook for Children and Young People. By
Paul Stallard
• Cool Connections with Cognitive Behavioural Therapy. By Laurie Seiler
• Overcoming Your Child's Fears and Worries: a self-help guide using Cognitive Behavioural Techniques.
By Cathy Creswell and Lucy Willetts
Websites:
• No Panic: https://www.nopanic.org.uk/
• The Mix: https://www.themix.org.uk/
• Young Minds: https://youngminds.org.uk/
• Get Self Help: https://www.getselfhelp.co.uk/
• Anxiety UK: www.anxietyuk.org.uk/about-anxiety/young-people-and-anxiety/
• Starving the Anxiety Gremlin: A Cognitive Behavioural Therapy Workbook on Anxiety Management for
Young People. By Kate Collins-Donnelly
• ELSA Support: https://www.elsa-support.co.uk/category/free-resources/
(free resources are added every Friday)

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/
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Volunteen Green Scheme

Eco-projects, Wildlife, Fresh air
Vegetables Flowers and Team-work
Would you like to:
Make a difference to your community

Learn new skills in growing and conservation
Get outside and do something positive
Make new friends
Are you aged between 10-25?
If you answered YES to any of these questions then
our project could be just the thing for you! Get involved!

The Volunteen Green Scheme
is an opportunity to volunteer your time and ideas, by joining in with
exciting growing and conservation projects in your local community.
For more information contact Ellie Girling
email: ellie@ervas.org.uk
Text or ring: 07447 082190

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/
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In October 2018 T.Y.L.E.R submitted and was successful in receiving funding from the Youth Action
Board to create a gap they found within the East Riding – an Independent Life Skills Course. Over the
last 10 months the group has been working with the Education and Skills Team to put together a 10
week course for all young people aged 16 to 24. The course will include sessions on:
•
•
•
•
•
•
•
•
•
•

Introduction to Independent Life Skills – what is independent living, how to create personal goals etc.
Money Management – how to create a budget, managing bills, etc.
Appointment Booking – who do you need to book appointments with and how.
Independent Skills – how to clean a house, how to read a water, gas and electricity meter and how to
travel independently.
Socialising – the benefits of socialising, how to be comfortable in a group and how to identify ways to
increase social activities.
Healthy Lifestyles: Staying Fit – benefits of and different ways to exercise.
Healthy Lifestyles: Healthy Eating – benefits of eating healthy, identifying healthy foods and cooking a
healthy meal.
Improving Confidence – ways to increase and exercise mental resilience and increase confidence.
Community and Government – understanding the community we live in and understanding the voting
system.
Where Next? Employment and Education – identifying employment and education opportunities and
how to apply for jobs.
T.Y.L.E.R attended a taster session at the end of July 2019. The group were really impressed:
Isaac: “I just loved it so much”
Sophie: “It’s nice to see stuff we worked on get somewhere”

The exact dates of the course are to be confirmed. If you would like to know more or would like to know
the dates when confirmed, please email Kim Porter, kim.porter@eastriding.gov.uk.

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/
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Co-Production

Co-Production Event
On 10 July, over 80 people attended a VOICES co-production event facilitated by Rotherham Genuine
Partnerships, commissioned jointly by the local authority. We were really pleased to have 20 parent
carers, 7 young people and 52 practitioners from across education, social care, health, schools,
colleges, settings, transport, legal and the voluntary sector in attendance. This high number of
delegates demonstrates the commitment to working in a co-productive way in the East Riding, with the
aim of the event to strengthening relationships between all partners across the local area and beginning
the process of planning next steps for inclusion involving everybody in co-production.
Genuine Partnerships is a friendly and skilled Rotherham-based team, made up of practitioners, parent
carers and young people with a diverse range of experiences, which models and inspires inclusive
practice and co-production. The team use an appreciative inquiry approach, building upon and
celebrating good practice, promoting the meaningful involvement of parent carers, children and young
people in decisions that affect them at individual, organisational and strategic levels.
Following the event, Rotherham Genuine Partnerships will provide a written report, including
recommendations for taking co-production forward.
Moving to Adulthood Event
East Riding Parent Carer Forum and FISH are currently organising the Moving to Adulthood event
which is to take place on Thursday 24 October at Tickton Grange from 1pm until 7pm. The event will be
an opportunity for parent carers, along with their young person, to gather information about those
services relating to preparation for adulthood (education and employment, independent living, health
and community involvement. If you would like to book a stand or would like more information please
contact the FISH team on (01482) 396496 or email fish@eastriding.gov.uk

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/
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Children and Young People’s Feedback
East Riding of Yorkshire Council’s Children and Young
People’s Specialist Services have always looked to gain
feedback from those who access our services. Previously,
this has been done through paper copies of
evaluation forms and, more recently, an online
questionnaire.
Since June 2018, a working group has been working on
Improving the quality and quantity of feedback in order
to help shape services for our young people.

In order to make sure any changes were suitable and fit for purpose, customers, families and other key
stakeholders were consulted to help shape the design and implementation of the evaluation and
feedback.
We are pleased to say that after consultation and evaluation a new look website and paper forms have
been produced and it is in a position to go live. A big thanks goes to all those who have helped make
this happen, in particular; St Anne’s School and Residence, TYLER, Parent Carer Forum, Children’s
Participation and Rights team (for their views and input) and staff and pupils at The Hub School for
some amazing artwork! ERYC Specialist Services hope that this will improve feedback from young
people and families, which will be used to shape future services.
The link to the survey is here: https://www.smartsurvey.co.uk/s/CYPReview/
Or, alternatively, the survey can be accessed by scanning this box with a smart phone:

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/
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You Said, We Did
Children and Young People’s Feedback

“More friendly
colourful
pictures are
needed”

Artwork from East
Riding young people is
now displayed onto the
feedback forms.

“The form needs to
be anonymous but
with the option to
leave more details”

“Forms should be available
in large print, audio, braille,
on different coloured paper
and have a QR code so
they can link to the web
address”

No
names
are
required to complete
the feedback form
and further info can
be added if wished.

Forms available in all
formats and we now
have a QR Code to link
to the web address

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/
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Local News In Brief
Children’s Services Update
From the 1 September, there will be some interim changes to give the new Director of Children’s
Services, Eoin Rush, the opportunity to make decisions about structure and permanent staffing
arrangements.
On an interim basis:
i) Ellie Gray will take up the post of interim Head of Specialist Services;
ii) The Education Welfare Service, led by the Principal EWO Sarah Wright, will report to Deborah Myers;
iii) The micro-commissioning team will become the SEN team, with Angela Potter continuing as their
manager;
iv) The 0-25 team social workers will report through to the Children’s Social Care Area Managers, but
will continue to be based with the wider 0-25 SEND Team, who will continue to report to Jane
Henderson.
v) Nicola Donoghue will continue as Virtual School Head Teacher, and will also be the senior manager
to the Behaviour Support Team, Tuition Service and SAPTs (Sensory and Physical Teaching Service).

SEND Services
A recent County Councils Network (CCN) report highlighted the dramatic rise in EHCPs across the
country, and the significant impact this is having on councils’ ability to cope with the impact of the
Reforms. The report highlighted that East Riding has had the sharpest increase in EHCPs across the
country, with an increase of 90% since the Children and Families Act 2014 was introduced. Since 2015,
the East Riding has experienced an unprecedented level of demand in terms of requests for education,
health and care assessments, resulting in a significant increase in workload for the team. This has had a
major impact on both the 20 week timescales for completing the EHC process and on the team’s ability to
amend EHCPs following Annual Review, and for some we have not fulfilled these within timescales.
The local authority has recognised these pressures and has agreed to invest in significant additional
staffing. In recent months we have been recruiting staff to increase capacity within the SEN team, a total
of seven additional posts have now been created including the addition of two further senior EHCCOs,
three new posts of Assistant EHCCO, an additional Commissioning Assistant post, and a further new post
of Senior Commissioning Assistant. The focus of Assistant EHCCO role will be on managing the
amendment and updating of plans following Annual Reviews, and on the Year 6/7 and 11 transitions. The
majority of new officers are now in post and their immediate focus will be on addressing the EHCPs that
require updating and amending.

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/
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National News In Brief
Preparing young people with learning disabilities for adulthood
The Social Care Institute for Excellence (SCIE) has published a guide looking at what social workers need to do
to help young people with learning disabilities prepare for adulthood. The guidance includes a practice
framework which sets out what social workers need in order to do this, including: the right support, systems and
commissioning; an understanding of social care law and theories; a commitment to human rights; the ability to
work in multi-agency settings and a focus on the needs and wishes of the person they support.
Source: SCIE Date: 24 July 2019
Further information: Preparing for adulthood: the role of social workers (PDF)
Special educational needs and disabilities
Disability Rights UK and the education and youth think and action-tank LKMco have published a report exploring
young disabled people’s educational experiences, as well as young people’s attitudes towards disability and
disabled people. Focus groups held with 42 young people people with and without Special Educational Needs
and Disabilities (SEND) aged 12–14 across England found that: few pupils with SEND identified themselves as
disabled or described themselves by referring to a disability or impairment, and most viewed themselves as
distinct from disabled people; most pupils with and without SEND defined disability by the use of aids,
particularly wheelchairs; and pupils with SEND described being bullied and socially excluded within their school
and having relatively few friends.
Source: Drill Date: 02 August 2019
Further information: Special or unique: young people’s attitudes to disability (PDF)
Children & Young People Now
Children and young people’s mental health
The House of Commons Library has published a briefing on children and young people’s mental health
(CAMHS) policy, services, funding and education. The briefing covers: government CAMHS policy since 2010;
select committee inquiries into children and young people’s mental health; and mental health in schools.
Source: UK Parliament Date: 16 July 2019
Children and young people with disabilities
The Council for Disabled Children (CDC) has published a report looking at key factors that are helping and
hindering the integration of services around special educational needs and disabilities (SEND) for children and
young people in England. Consultation with 76 education, health and care professionals and parent carers in
three local authority areas in England found that the system around SEND is highly complex and
fragmented. Recommendations include: senior leadership within national government and NHS England should
review and align key priorities across all national programmes impacting this group of children and young
people; and the National Leadership Board for children and young people with high needs should consider what
further steps need to be taken to ensure that leaders in local areas prioritise integrated commissioning to deliver
integrated services.
Source: CDC Date: 10 July 2019
Further information: It takes leaders to break down siloes: integrating services for disabled children (PDF)

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/
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LOCAL CONTACT INFORMATION
Children’s SEN Team
Telephone: (01482) 394000
Email: send.enquiries@eastriding.gov.uk
Children’s Commissioning and Quality Monitoring Team
Telephone: (01482) 392254
Email: childrens.commissioning.team@eastriding.gov.uk
0-25 SEND Team
The Hub and Specialist Services,
Springhead Lane
Anlaby Common
Hull
HU5 5YJ
Telephone: (01482) 394000 Email: 0-25.enquries@eastriding.gov.uk
Family Information Services Hub (FISH)
Free, impartial service for children, young people, parents/carers and the people who support them:
Telephone: (01482) 396469
www.fish.eastriding.gov.uk
SEND Information, Advice and Support (SENDIASS)
SENDIASS offers impartial, confidential information, advice and support for parents and carers of children and young
people (aged 0-25) with special educational needs or disabilities and those who support them;
Telephone: (01482) 396469
Email: sendiass@eastriding.gov.uk
East Yorkshire Parent/Carer Forum (EYPCF)
East Yorkshire Parent Carer Forum (EYPCF) works with the East Riding Council and health partners to help improve
services for parents and carers of children and young people with special educational needs and disabilities. They consult
with parents and carers all across the East Riding about what works well and any issues they may have.
Tel: (01262) 678283,
Mobile: 07813676941 ,
Email : admin@eypcf.co.uk
KIDS 16-25 SEND Information, Advice and Support Service
A young people’s information, advice, support and advocacy service.
The information and support enables young people to participate in decisions about their future and is impartial,
confidential and accessible.
Telephone: (01482) 467540 (Office)
Email: enquiries.yorkshire@kids.org.uk

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/

